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OcHoBHas 1IeNb BUAA HpO(l)CCCHOHELHBHOﬁ JEATCIIBHOCTH:

- OkazaHue MOMOLIM OTHENbHBIM TpaXIaHaM X COLMAJLHBIM TpyNnaMm Uil MPEAyNpeXICHHS W
TIPEOIONEHH)s] TPYAHON JKH3HEHHOM CHTyalld TOCPENCTBOM MPEJOCTABICHHS COIMANBHBIX YCIIYT HIH
Mep COIHATIBHON IOIAEPIKKH

['pynma 3aHATHH]:
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“ 75.12 ‘ ['ocynapcTBEHHOE yIIpaBIEHHE COLUABHBIMY IIPOTrpaMMaMu

| i

- 75.30 - JlesITeNBHOCTD B 06JIACTH 00SI3aTENBHOI0 COLMATBLHOTO 00eCIeUCHHS
853 ' TIpenocTaBieHre COMUAIBHBIX YCIyT

. gl : . "
(kog OKBDJI?)  (HauMeHOBaHHE BHIA SKOHOMHYECKOH NEATENbHOCTH)
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III. XapakrepucTuka 00001eHHBIX TPYAOBBIX (QyHKIMH

3.1. OGo0mennast TpyaoBasi pyHKmus

JlesaTenbHOCTh 110 peanu3anuu

[TpoucxoxaeHue
0000111eHHO TPy A0BOI
byHKUMH

| |
HanvenoBane | CONMATHHBIX YCIYT M Mep CONMATBHON | Kog | A | - PoBeHe | 6 '
. Ly kel } KBaJTU(pUKALMH ‘ i
OEPIKKH HaCEJIEHUS L] .
3auMCTBOBAHO M3
Opwurunan X
opuruHana
- Kon PerucrpauloHHbIi HOMED
OpHUTHHasa npogeccroHanbHOro
cTaHgapTa

Bo3moxxHEBIE
HauMEHOBaHHSI
IOJDKHOCTEH

CrienuamcT 1o couraibHoi padoTe

TpeboBanus k
00pazoBaHUIO U
00ydeHuto

TpebGoBaHus K ONBITY
IPaKTHYECKOH pabOTEI

Briciiee  (GaxkanaBpmar, CHENHWATHTET) MM CpelHee MpOopecCHOHATBHOE |
obpazoBanue OO0 mHpodecCHOHATIbHAS IEPENOATrOTOBKA B COOTBETCTBHH C |
_IpoduIeM AeATENbHOCTH |

Oco0ple ycnoBus
Jornycka Kk pabore

OTCYTCTBHE MEIHIMHCKIX IPOTHBONOKA3AHMIL '

I[OHOJ'IHI/ITCHBHBIG XapaKTECPpHUCTHUKH

HaunmvenoBanue Kon HaumeHnoBanue 0a30B0# TpyMIIbl, JOHKHOCTH (TIpodeccun) -
JOKYMEHTa WIK CHEIHAIEHOCTH B -
OK3 2446 CrenayiicThl B chepe COIUaIbHbIX MpodieM B
3460 ConuanbHble pabOTHUKH |
OKCO* 040101 ConmanbHas paboTa

040100 ~ Counanpnas pabota

3.1.1. Tpynosas pynxuus

HaumeHoBaHue

BrisiBieHHE TpaXk/1aH, OKa3aBIIUXCI B |
TPYIHOH >KM3HEHHON CUTyallun !

“ YpoBeHb

Kon | A/01.6 | (momyposeHb) 6

[IpoucxoxxaeHue TpyI0BOH ‘

($yHKIHR

kpanupukauum |

X | 3aMMCTBOBaHO 13

OpuruHan 1
| opuruHaia o | 7 7
Kon PeructpaunoHHblit
opuryuHana HOMED
npodeccroHabHOTO
cTaHgapTa

TpynmoBele neficTBUs

OpI‘aHI/ISaHI/Iﬂ NEPBUYIHOIO MPpHUEMa I'PAXKIaH

OCYUJ;@CTBJ'IGHI/IC HepBHqHOﬁ IIPOBEPKHU u aHajii3a JTOKYMEHTOB, \
CBHACTCIBCTBYIOIMUX O l'[pO6JIeMaX TpaXXKaaH, O6paTI/IBIIII/IXCSI 3a IOJIYYCHHUEM

COIMAJIbHBIX YCIIYT U MEP COHH&J’{@HOI\;I MOOOCPIKKHU

Brisenenne HepocTaiomeli undopmam u (wm) wH(opmanuu, Tpebyiomei



JOIIOJIHUTEIbHON IIPOBEPKHU

Ocymectenenne cbopa u 06pabOTKH  JOMONHUTENLEHOM —HH(OPMALHH, |
CBHJIETENECTBYIOMEH O mpoGleMax —TIpaiaHHHA, OOpaTHBLIETOCS 34 |

TIPENOCTaBIICHUEM COLHAJIBHBIX YCIIYT TN MEp COIII/IaJII:HOI/I DOOACPIKKH

ITpoBeieHHe OUATHOCTHKM TPYAHOM OJKH3HEHHOW CHTYaLUH TPKJAHUHA, |
YCTaHOBJIEHHE €€ IIPHYMH U XapakTepa

 IOOACPIKKH

BhIBICHHE U ONEHKA WHIAMBHAYAIBHOM TMOTPeGHOCTH TpaXIaHHHA Bl
PasUYHBIX BHAAX M (opMax COLUAIBHOTO OOCITY)XHBAHHS W COLUAILHOMN |

KOHCYIbTHPOBaHHE rpacaaH, oOpaTHBIIIXCS B CHCTeMy COIMANBHOM 3aIUTHI
HACEJIEHHUsI, 0 BO3MOXKHOCTSIX IIPEIOCTABIICHHS UM COL[HAILHOIO 06cny>1<HBaHH51
U M€p COLUAIIbHOMN IOIEPIKKU -

|

KoncynpTupoBanue rpaxmad, oOpaTHBIIUXCS B OPraHbl COLMAILHON 3aIlUTHI |
HACEJICHUS, OTHOCHUTENBHO JOKYMEHTOB, HEOOXOMUMBIX IS IOIYYEHHS |
ONPEICICHHOrO BH/IA COLMAIBHBIX YCIIYT M MEP COIMANBHON IOMANEPIKKH

Benenwe yuera rpaxpaH, HaXONSIIUXCS B TPYAHOM XKU3HEHHOM CHTyalMH U
HY)XJAIOIUXCSI B TIPEAOCTABJICHHM UM PA3IMYHBIX BHIOB COIUMANIBHBIX YCIYT U
COLIMAIBHOM MTOOIEPIKKA

Brisienne 0OCTOATENBCTB BO3HHKHOBEHHS TPYJHOW JKU3HEHHOH CHTyaIluH
IIyTEM OpraHu3aluu oOcrnenoBaHui, MOHHUTOPUHTA YCJIOBHUI
KU3HENESTENLHOCTH  IPaXAaH IO MECTy JKUTeNbcTBa  ((PaKTHUECKOro |
npeObIBaHys), ONPENENICHUS IPUYHH, CIIOCOOHBIX IPUBECTH MX B IIOJ0KEHHE,
NPEICTaBIIAIOMIEE ONMACHOCTD IS JKU3HH U (WJIM) 3[0POBbsSI, aHAIH3A TAHHBIX |
CTATHCTHYECKOW OTYETHOCTH, IPOBEACHHS, IIPH HEOOXOAUMOCTH, BEIOOPOUHBIX |
COIMOJIOTHYECKHUX OIIPOCOB HACEIICHHUSI

Be)_ICHI/Ie HeO6XO,HI/IMOI\/'I JOKYMCHTAlUM B COOTBETCTBHHU C COBPEMEHHBIMU _
CTaHOapTHBIMHU Tpe6OBaHI/I}IMI/I K OTYCTHOCTH, II€CPHOAMYHOCTH H KaAYCCTBY |
IIPEaOCTaBJICHUA JOKYMCHTAIMH -

Heobxonumele
YMEHUS

[IpOBOAMTE WHIMBUAYANBHBIA ONPOC TPAKAAH C LEIBI0 BBIIBICHHS HX
TPYAHOU J)KU3HEHHOH CUTYalNK

OC}’H.IGCTBJISITB CONHAIBHOC KOHCYJIIbTHUPOBAHHE

AHaIU3UPOBATh YCTHBIE M NHCHMEHHBIE OOpAIIeHHs PaKIAH B OPraHU3alhio

|
COLMAIbHOHN 3alIAThI HACCIICHUS |

QUKCHPOBATH MOJYUEHHYIO OT Fp&)l(,[[aHI/IHa HH(bopMaumo

XpaHuTh U 00pabaTeIBaTh NEPCOHANBHBIEC JAHHbIC

OGecneunBaTh MPOBEPKY IMOCTYIMBIIEH OT rpa>1<naHHHa HH(bopMauHH

Brocuts nony4eHHy1o HHGpOPMALHIO B 623561 JaHHEIX B COOTBETCTBHH C
TpeOOBAHUSIMHU IPOTPAMMHOTO 0OecIeueHus

YcTanaBnuBaTh KOHTAKTEI C CONUAJIbHBIM OKPYXKCHHEM TpaxagaHnuHa

OGo0mare M CHCTEMAaTH3UPOBATH HH(POPMAIUIO, KACAIOLIYIOCS pr,HHOI/I K
JKU3HEHHOH CUTYyallud ¥ METOJIOB €€ MPEOI0ICHHI

O6ecneunBats 3G (HEKTUBHOE B3aUMOISHCTBIE C MPaKIaHaMHu, OKa3aBIIAMHUCS B
TPYZIHOH JKU3HEHHOH CHTyaIlH{

HpOSIBHSITB UYTKOCTD, BEXIIUBOCTD, BHHMAaHHE, BBIIICp)I(I(y, !
IIPpeayCMOTPUTEIbHOCTDE, TEPIICHUE K I'paXKaaHaM M YUMTBIBATH HUX (1)H3H‘-I€CKO€
U ICUXOJIOTHYCCKOC COCTOSTHUE :

Vlcromnb30BaTh OCHOBHEIE METO/IBI, CIIOCOOHI M CPECTBA IOy UeHH S, XpaHEHHS, .
niepepaboTKH HH(OpPMAIMK, HABBEIKH PabOTHI C KOMIBLIOTEPOM Kak CPEICTBOM |
yIpasiieHus: uH(popMalEel, B TOM 9uciIe B II00ATBbHBIX CETSIX '

PaGoTaTh ¢ JOKyMEHTAMH, COCTABJAT OTYETHI IO HTOraM anonHeHm
IESTETLHOCTH
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IToBrIIIaTE CBOIO HpO(IJeCCI/IOHaI[BHYIO KBaHI/I(bI/IKaI_[I/IIO B 00JaCTH peanunsannuu

| TPYZIOBOH QyHKIMH

HeobOxonumble 3HAHUS

HopmaTuBHbIe HpaBOBbIC aKTLI B chepe COLMANBHOM 3aITh! HACETEHHS _
HarponaneHele crangapthl Poccuiickoit @enepauun B chepe counaanoro
o6cy)KUBaHUS ]
OCHOBHEBIE HATIPABIICHUS TIOJUTHKH COLMAIBHON 3aIlUTEI HACEICHUS |
Llenu, 3aqa4i U QYHKI[HMH OPIaHOB M YUIPEXKAECHUH COLUATLHOTO O6CJ‘[}’)KI/IB8.HI/I$I !
 Tums! ¥ XapaKTepUCTHKY TPAXIaH-T0JIyYaTeNeil COUalbHbIX yCIyT
Turonorus mpobyieM rpaXkaaH, OKa3aBIIMXCS B TPYIHON KU3HEHHON CUTyauuH, |
pas3IMYHON STHOJOTUH (COLUATBHBIE, COIHANLHO-MEIUIUHCKIE, COUUATEHO- l
IICHXOJIOTMYECKHE, COIMAFHO-TIPABOBEIE U IIP.) B
HamuoHanbHBIe ¥ PerHOHAIBHBIE 0COOEHHOCTH OBITa M CEMEMHOTO BOCIIUTAHNSI, |
HapOJHBIE TPAIUIIAN
COIHOKYIETYPHBIE, COITHAIEHO-TICHXOJIOTHYECKHE, IICHXOJIOTO-TIE/IATOTHYECKHE |
OCHOBEI MEXKITMYHOCTHOTO B3aUMOICHCTBHSI, 0COOCHHOCTH IICHXOJIOTUH
JTAYHOCTH
Bupl, CTpyKTypa U coep kaHue JOKyMEHTOB, HEOOXOIUMBIX sl OKa3aHUs
COIHATBHBIX YCIYT
OCHOBBI KOMIUIEKCHBIX MIOAXO/IOB K OI[eHKe IIOTPeOHOCTEN rpakaaH B
IPEIOCTABICHUH COIHATBHBIX YCIYT X MEP COLMANbLHON MOANEPIKKA
MeTobl IHarHOCTUKU TPYAHOM XKU3HEHHON CUTYaIluH
OcoOEeHHOCTH COIHATIFHOM PabOTHI ¢ Pa3HBIMHU JIMLAMHE U TPyIIIaMH HACEIICHHS
OCHOBBI JOKYMEHTOBEICHHS, COBPEMEHHBIE CTaHNAPTHBIE TpeOOBAHHS K |
OTYETHOCTH, I[EPUOJUYHOCTH ¥ KAadecTBY IPENOCTaBIECHHUS IOKYMEHTAIHH,
BeJeHHE KOTOPOH OTHOCHTCA K KpYry IOJHOMOYMH —CIICHHATNCTa IO |
coLHanpHOM pabore
OCHOBEI CaMOOPTaHH3AIHE I caMo06Pa30BAHHS CIICIHAIICTOB TI0 COLII/IaJ'II:HOI/I
‘pabore i
TpeboBanus K KOH(PUICHIUAIBHOCTH JIMYHOM MH(OPMALIHH, XPAHEHUIO "
OIEPUPOBAHMIO IEPCOHATBPHBIME JaHHBIMUA TPa)KOaH, OOpaTHBLIMXCSI 3a |
TIOJIYUSHHEM COLHANBHBIX YCIyT H COLUAIbHOM MOIIEPIKKOM

Hpyrue
XapaKTePUCTUKH

BbITb OTBETCTBEHHBIM M  PYKOBOJACTBOBATHCS B  paboTe MPUHIUIAMHI |
I'yMaHHOCTH, CIIPABEITHBOCTH, OOBEKTHBHOCTH M JIOOPOIKENATENBHOCTH 5
CobGmonats mpo()eCCHOHATBHO-3THUECKHE TpeOOBaHMs K JESITENHOCTH |
CIIEIMATICTA IO COLUAIBbHOM paboTe

3.1.2. TpynoBas pyHKuHus

Ompenenenue 00beMa, BUIOB B (HOpM
COLMAIEHOTO OOCTY)XUBAHUS U MED
COLIMANILHOM TOIIEPIKKH, B KOTOPBIX VpoBeHb

HaumeHoBaHHE HY)XIAeTCs TPaXKIaHUH LS Kon | A/02.6 | (momyposeHb) 6

IIPEOIONICHUST TPYIHOM KU3HEHHON KBaliUKALUI
CHTYyaluHu TUOO0 MPeIyIpexIeHUs €€
BO3HUKHOBEHUS

[IpoucxoxKaeHne TpYAOBOi |

(byHKUMN

X | 3aMCTBOBAHO U3

. OpuruHan }
; | opuruHana
Kon PerucrpaunoHHblil HOMED
OpHUruHasa npo(ecCHOHaNbHOTO
cTaHjapra

| TpynoBEle eficTBuS

| BeIOOp TEXHOJOTHH, BHAOB W (OPM COLHAIBLHOIO OOCIY)XKHUBAHUS, MeEp




COIIMAJIBHOMN IIOACPIKKH, HeOOXOIUMBIX JJISL TOCTHIKEHUS KOHerTHOﬁ (S04

CornacoBanue ¢ rpaXXJaHUHOM [EIU OKa3aHMs COLMAJIbHBIX YCIYr U
IIpeaoCTaBJICHUS MEp COLIUATILHOM MOAACPIKKH

BrisgBieHre IOTEHIMANa TpaKAaHHHA M €ro GIIDKANIIEr0 OKPYXKEHHS B |
pelenny npo0iieM, CBI3aHHBIX C TPYJHOH XKU3HEHHON CHTyalueH i

PaspaGoTka ¥ COTJacOBaHHE C IPAXIAHWHOM HHIUBUIYAIBHOMN IPOrpaMMBI |
[IPEIOCTABIICHUS COLHATBHBIX YCIIYT M MEP COUMAIBHON MOANSPIKKH 1

HJ’I&HHPOB&HI/IC NEeUCTBUH MO JOCTHXKEHUIO 1esae oka3zaHus COLUAIBHBIX yCiyr
U COLIMAJIbHOM DOOICPIKKH I'PXXKIaHUHY -

Ornpenenenne He0OXOIUMOro 00BeMa YCIIyT M0 peann3aliy WHTABHIYaITBHON
IIPOrPaMMBI IIPEIOCTABIEH S CONUANBHEIX YCIIYT M MEP COLUAIBHOM
IO LI PIKKH -

Ycranosnenue CPOKOB M INEPHUOJUIHOCTH ITPETOCTABIIEHUSI COHMAIIbHBIX YCJIYI‘
(HOCTOHHHI:cle, IEPUOONHICCKUEC, pa3013me) I10 peajiu3anuu I/IHIIHBI/II[yEUIBHOI/I
IpOTpaMMBI IIPENOCTABICHHU CONUAIBHBIX YCIIYT

Ofecreuenre KOMIUIEKCHOTO —B3aMMOJENCTBUS. ¢ NPYTHMH CIICLHAIACTaMH,
VUPEKICHHUSIMH, OPTAHH3AIMAMU B COOGIIECTBAME 10 OKA3aHUIO IOMOIIM B |
NPEONOJEHNH TPYIOHONH OJKU3HEHHOM CHUTyallMM TpaXKIaHWHa ¥ Mep 10 |
IPEAYIPEKICHUIO €€ YXYIIIECHHS ]

Heobxomumble
YMEHHS

[TporHO3UpOBaTE PE3YJIBTATHl OKA3AHMSI ' COLMATBHBIX ycnyr M COLUATBHOI |
[OIIEPIKKU TPAKIAHUHY, HYKJAIOLIEMYCS B X IIOJTyYCHHH |

KoukpeTn3upoBaTh IeNb OKa3aHUS COIHMAILHEIX YCIyT | COLHAIBHOMN |
[OIIEeP)KKY TPaKIaHUHY Ha OCHOBE IIPOBENECHHON THATHOCTHKH U C YIE€TOM €T0
YKU3HEHHBIX IIJIAaHOB

OGOCHOBBIBATE HCIIOIB30BAHNE KOHKPETHBIX TEXHOJOTHH COLMAIBHON paboTEL, |
BUJOB ¥ ()OPM COLHATBEHOTO OOCIY)KUBAHUSA U MEP COLMANIBHOW IOJNEPIKKU B
OTHOLIEHHM KOHKPETHOTO CITyYast

HpI/IMeHﬂTB METOAbI AHArHOCTHUKH J'II/I‘IHOCTI/I CHOCO6HOCTCI/I I/I CKHOHHOCTGH
MO3BOJIIIOIINX aKTyalM3UpOBaTh ITO3UIUAIO IpaXIaHHWHA, 06paTI/IBI.H€FOCH 3a
TIIOJIYYCHUEM yCIyr, U obecreunuTh peanm3anuro CaMOIIOMOIIIH u
B3aUMOIIOMOIITHA

BzaumopelicTBoBaTh ¢ OPYTMMH  CHELHANUCTAMH,  YUPEIKICHUSIMU,
OpraHu3ausSIMH U COOOLIECTBAMM IIPH OKa3aHHH COLHATBHBIX YCIYr H MEp
COIMAJILHOM TOAIEPIKKU

VYuTHIBAaTh HMHAUBHAyaIbHBEIE OCOOCHHOCTH TpaXKJaHHHA, OOpaTHBLIErOCs 3a |
IOJIyYEHHEM COLMAIBHBIX YCIIYT

COOTHOCHTEL MHIUBHAYABHYIO MTPOrpaMMy COLHAIBHOIO 0GCITy)KHBAHUS C €r0 |
COLHATPHBIME O)KHIAHUAME M IOTPEOHOCTSIMHE o

[ToBBIIIATE CBOIO NMPO(ECCHOHANBHYIO KBATH(UKAIIO B 06MACTH peaH3aIHy
TPYOOBOH (pyHKIUU

HeobxonuMpble 3HaHUS

Teopus coruaIbHON paboTEI

TexHomorus couagibHON pa6OTI>I 1 YCJIIOBHUS UX HpI/IMGHeHI/Iﬁ -

HanuonansHble cranmapThl Poccuitckoit demepanun B 06acTu COLHAIBHOTO
00CITy)KUBAHHUS

Poccuiickuit n Sapy6€)I(HI:>II/I OIIBIT HpaI(TI/I‘ICCKOI/I COLHAJIbHOMN pa6OTI>I

OCHOBHBIE HATPABICHUS IOTUTHKM COLHATBHOM 3aIlUTBI HACEICHHUS Ha
(enepanbHOM, pETHOHATBHOM, MyHHIUIIATLHOM YPOBHSX

OCHOBBI IIPOEKTUPOBAHMSI, IIPOTHO3UPOBAHKS U MOJCIIMPOBAHUS B COLIMAIBHOU

 pabote

OcHOBBEI COCTaBJICHUS I/IH,ZIPIBI/I,I[}’EU'[BHOFI nporpaMMm I'[peIIOCTaBIIGHI/Iﬂ
COITHaJIbHBIX YCIIYT




OcHoBHBIE THIBI IpoONeM, BO3HHUKAIOIIMX Yy TpaXaaH — TOJydaTenei

COLIMAIIBHBIX yCITyT

OcHOBHEBIE (l)OpMBI Hu BI/IIU)I COHAJIBHOTO O6CHy>KI/IBaHI/I$I

CrniocoOr! akTUBHU3AIUY TUYHOCTHBIX PECYPCOB U PECYPCOB COLUAIBLHOIO

OKPYXXCHHA

HudpacTpykTypa peanrn3aiiy CONHAIBHBIX YCIYT B MYyHUIUIIATEHOM

00pa3zoBaHUU, PECYPChIl MECTHOT'O COODOIIECTBA

OCHOBEI caMoOOopranu3alu U CaMOO6p3.30BaHI/I$I CIIELIAAIMCTOB I10 COLMAIIBHOM

pabote

Apyrue
XapaKTePUCTUKA

BBITH  OTBETCTBEHHBIM U PYKOBOACTBOBATHCA B pa60Te HpI/IHLH/IHaMI/I
TYMaHHOCTH, CIIPpaBECIJINBOCTH, 00BEKTHBHOCTH U ,ILO6pO)K€JIaTeJ'II>HOCTI/I

Cobmogate  npoheCCHOHATBHO-3THUECKUE
CIeIMaJIICTa IO COLMAIBHOM paboTe

|
|

TpC6OBaHI/I$I K  OCATCIBbHOCTH

3.1.3. TpynoBasi pyHKIus

Opranusarus COLMAJIBHOTO | I J .
o | | VpoBseHb
00CITy KUBaHUS u COIIMAJIBHOMU | | | P
HaumeHoBaHue Y 1 ' Kox | A/03.6 | (nomyposeHs) 6
HNOAJMCPXKKA TPaXOaH C YYETOM HX | ] KBAUbUKALIY
MHAUBHIYaIbHON MOTPEOHOCTH i L] o
[TpoKCXOXKOEHNE TPYAOBOIT | « | 3auUMCTBOBAHO 3
P A 2 | Opwruzan X |
(GyHKUHH | | opurHHama
Kon PeructpaunoHHblii HOMEp
opuruHana NPO(ECCHOHANBHOTO

TpynoBsle neficTBus

cTaHiapra

OpraHmsamuss mOMOmM B O(OPMIEHHH IOKYMEHTOB, HE0GXOTUMBIX mm‘
IPUHATHS Ha COIMATbHOE OOCIY)XMBAaHHME WM OKa3aHUS Mep COLHAIBHON |

IO IIEPIKKU

Opl"aHI/ISaHHH OKa3aHusd COI_II/IEUIBHO-GBITOBBIX, COHHEUIBHO-M@III/II_II/IHCKHX,
COIHUAJIBHO-IICUXOJIOTHYECKUX, COIHAJIbHO-IIENAaroru4yeCKux, COITHAJIBHO- |

IIPaBOBBIX, CONHAIEHO-OKOHOMHYECKHX, COI_H/IaJ'IbHO-pea6I/IJII/ITaLIHOHHBIX YCIyT, |
YCIyr 110 COIHAJIbHOMY COIIPOBOXAECHUIO IpaXkaaH, a TakKe MEp COIIUAJTbHOH |

TIOOOCPIKKH

ObecneueHne IOCPETHUUECTBA MEXAY TPAXKIAHHHOM, HYXKIAIOLUMCI B |
IPENOCTABIEHUN COLMANBHBEIX YCIYI WIH Mep COLHAIBHON IOIIEPIKKH, I/I%
Pa3sIUYHBIMU CIEIHATUCTaMU  (YUPSKICHUSIMHU) C  IEIBIO TPE/ICTABICHHS |
MHTEPECOB TPAXKIAHUHA ¥ PEIIEHHS €T0 COLMATBHEIX TPoOIeM

OpF aHU3ais MEXBEIOMCTBEHHOI'O B3aHMOICHCTBHS C IIEJIBIO peanmaulm
HOTpe6HOCTCI/I TPpAXXOaH B PA3JIMYHBIX BUOAaX COMUAIBHBIX YCIIYT

KOHCYJ'II)TI/IPOBB.HI/IC ITIO PAa3sIMIHBIM BOIIpOCaM, CBA3AHHBIM C IIPEOOCTABICHHUEM
COOHMAJIbHBIX YCIYT U OKa3aHHUEM MED COLIMaJIbHOM OOOOCPXXKH

BhIiBNeHME M ONEHKA JIMYHOCTHBIX DECYpPCOB  TPaykAaH—IIONydaTeneil
COLMAILHBIX YCIIYT U PECYPCOB MX COLMANBHOIO OKPYKEHUS

CopelicTBHE aKTMBM3allMKM TOTEHIHAA ¥ COOCTBEHHBIX BO3MOIKHOCTEH
rpakIaH—TIoydaTeNeil COLMANBHBIX YCIyT,

CaMOIIOMOIIIX ¥ B3aUMOIIOMOIIIH

PacIIUPEHNIO BO3MOXKHOCTEH

ConelicTBue MOOMIM3aLUU COOCTBEHHBIX PECYPCOB TPaKIaH U PECYPCOB HX |

CONUAJIbHOTO OKPYXEHHUS IJIA IIPEOJOJICHUS pr,[[HOI;'I YKU3HEHHOU CUTyallld U

meO(bI/IJ'[aI(TI/IKI/I €€ YXYOUICHHU

Oprasu3anus paGoTHl [0 BOBICUYCHHIO B COLMAIBHYIO paGoTy I/IHCTI/ITyTOB‘

IpaXXITaHCKOT'O ob1ecTBa
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Heobxomumple

YMEHHUS

Opraausanus mpoQuIAKTHIECKOR paboThI 10 MPEAYNPEIKACHUIO TOSIBICHAS 1

(un) pasBUTHS TPYAHOU XKU3HEHHOM CUTYaIUU

BriaBisTh l'IpO6JI€My rpaxaaHnHa, HaXOIISIHleFOCSI B prJIHOI/I 7KI/I3H€HHOI/I
CUTyalliH, OIICHHBATH BO3MOXXHOCTH €€ PCIICHHA C IIOMOLIBIO HpHBHC‘IeHI/IH ‘

IpO(QUIBHBIX CIEUATUCTOB (YUIPEKICHUH)

OdopMIIITh  TOKYMEHTBI, HEOOXOIMMBIE [UIS IIpI/IHSITI/I}I nycﬂa}omnxc;I
rpakiaH, Ha COLMAIBHOE OOCIy)KHBAHUE (IIOCTOSIHHOE HJIH BPEMEHHOE) VA |
OKa3aHHe Mep COLMATbHON IOANEPIKKH

Boi6upaTh ONTHMANBHEIE CHNOCOOBI  pEmIeHHs —poGNeMbl PaKIaHUHA
IIOCPENCTBOM ~ (DOPMHpOBAaHHMS U COIVIACOBAHMA ~ C  TPKIAHUHOM |
MHIUBAIYATHHOM IPOrpaMMBI TIPEIOCTABIICHUS COIUMANBHEIX YCIYT U OKA3aHus |

Mep COLIMAIBLHON IOIEPIKKH

Hampasnarh monyuareneffl COLMANBHBIX YCIyr B CIENUATU3HPOBAHHBIE |
COLMANBHBIE  yUpexieHus  (MOApasieNneHus) W/Wid K  IPO(HIBHBIM |

crenmuajaucramMm

|

|

Vcmonp30BaTh ONTHMANLHOE COYETAaHWE pa3Nnu4yHbIX (GOpM M BHUIOB

COLIMAIBHOTO  OOCIY)KHBAHUSI, TEXHOJOTHH COLMANbHONM peabhIMTalliH,
aJanTanny, KOPPEKIMH | JIp.

Brei6upats Hambonee d(hQeKTHBHBIE TEXHOJIOTMH COLHMANbHOH  paboTsL,

NPUMEHUMBIE K HHAWBHUAYaJIbHBIM 0COOEHHOCTSIM nonyaneneﬁ COMAJIbHBIX

YCIYT 1 UX XXU3HCHHBIX CI/ITyaIII/IH

OGecneunBaTh KOOpAMHAIMUIO HOEITEJIBHOCTH CICHHAIHUCTOB B peHIeHI/II/I
aKTyaJIbHBIX 3a1a4d COONUaJIbHOTO O6CHy)I(I/IBaHI/IH TpaxXxaaH ]

O6ecrnieunBaTh KOMIUIEKCHBIM IOAXON B  pealu3alliu MHIUBULYANBHOH |
TIPOrpaMMBI TIPEIOCTABICHHS COLHMAIBHBIX YCIYr U OKA3aHUs Mep COLHAIBHON |
NOIEP)KKH TPaIaHaM CO CTOPOHBI CIIELHAIICTOB CMEXHBIX TMpodeccht |
(IICHX0JIOT, PeabHIIMTOIIOT, COLMATbHEIH IeIaroT, IOPUCT, NEPEKTOIIOT U JIP.)

O6ecrneunBaTh HHTETPAIUIO JESTEJBHOCTH Pa3IMYHBIX TOCYNapCTBEHHBIX H |

: t

{

OOIECTBEHHBIX OpraHu3alyil B peanu3alldd HHIMBUIYaNbHON POTrPaMMBI
TIPEeNOCTABNEHHS COLMAIBHBIX YCIYT H OKa3aHUs MEP CONMATbHON IO/ICPIKKH |

OGecreunBarh MPEACTABICHIE HHTEPECOB II0JIyYaTeNel COLMaIbHbIX YCIYT

MOTI/IBI/IpOBaTI: rpaxaan — Honyaneneﬁ COHAJIBHBIX YCIIYT K aKTI/IBHOMy;
y4aCcTHIO B peajin3alluu HHHHBHHY&HBHOﬁ IIporpaMMbl NOPEAOCTABJICHU |
COLMAJIBHBIX YCIIYT U OKazaHHSI MEp COIIMAJIBHON IIOAJCPIKKH, HUCIIOIB30BATDH |

METOIBI U TEXHOJIOTHH caMOaKTyalM3alluKi

Peann3oBrIBaTH YCIIYTH 110 COIOHaJIbBHOMY COHpOBO}KlIeHI/IIO rpaxxzaaH B'
Impoumecce OCYIICCTBJIICHUS peaiisanuu I/IHI[I/IBI/ID;}/EU'ILHOI/I HpOFpaMMBI |

IpegOoCTaBJICHUS COLIUATIbHBIX YCIYyI' B OKa3aHHs MEp COITHaIBLHOM IO ACPIKKH

CocCTaBIATh COLIMATBHBIN MacropT CEMbU U TpaKJaHHMHA JJIsI obecIieueHust

19}

KOMIIJIEKCHOM OIIEHKHU IIponecca U Pe3yJIbTaTOB pealli3aluu WHAUBUAYAJIBHOU

[
|
1

IIpOrpaMMBbI IIPEAOCTaBICHUS CONHAIBHBIX YCIYT 1 OKa3aHHsI MEP COLTHAIBHOMN ‘

IIOAACPIKKHA

Oprau30BBEIBATG  MPOBEICHHE  HMHIMBHAYANbHBIX  MPOQUIAKTHYCCKHX
MEpONpPHUATH ¢ TpaXJaHaMH 1[I0 MECTy JKUTENbCTBa  ((hakTHIecKoro
npeOBIBaHUsI) B BUJIE KOHCYJNBTAIlMH, CONEHCTBHS B OpraHU3alMU 3aHATOCTH,
O3[I0POBIIEHMS,  OTHOBIXA,  IPEIOCTABJIEHMS  COLHAIBHBIX,  IPaBOBBIX,
MEIHLHHCKAX, 00pa3sOBaTENbHBIX, MCUXOJNIOTHYECKUX, DPEeabHUIUTAI[MOHHBIX H
HHBIX HEOOXOAUMBIX yCIIyT -

Wcrnonp30BaTh OCHOBEI HpaBOBLIX 3HAHHUU B ccbepe OKa3aHHusL COLII/IEUH)HBIX yCHyF
u MEP COIMAJIBHOMI IMOOACPIKKH

[ToBBIIIATE CBOIO MPO(ECCHOHATBHYIO KBAIH(UKAIMIO B 001acTH peanmalmn




prIIOBOI/I (pyHKuHH

BEITE TOTOBBIM y4acTBOBaTb B IHJIOTHBIX IIPOCKTaX H I/ICHOJ‘IBSOB&TL
HWHHOBAIIMOHHBIC TEXHOJIOTHH COIIHAJIBHOI'O O6CJ'Iy}I(I/IBaHI/I$I HaceJICHuA C
YYE€TOM MHIUBHUOYAJIBbHBIX ocobeHHOCTeH nonyaneJIeﬁ COIMAJIBHBIX yCIYyT

HeoOxonumble 3HaHusI

OCHOBHBIE HAIIPABJICHHSI TOJUTHKHU B C(hepe COIMAIBHOMN 3alUThl HACEICHUS |
HopmaTuBHO-IIpaBOBEIE aKTHI B chepe COLMANbHOM 3alUThI HACEIEHHS ‘

HanmonansHble cTaHIapThl Poccuiickoit Oeneparuu B 00IacTH COLIUAIBHOTO
00CITy)KUBaHHUS

CoCTaB [OKYMEHTOB, HEOOXONMMBIX IUII OKA3aHHS CONHANLHBIX YCIIYT |
rpakaaHaM, OOpaTUBIIMMCS B COIMAIBHBIE CITYXKOBI H yUPEesKICHHSI

__Pel"HaMeHTBI BCIOCHUSA NOKYMCHTAIITUN

CHCTeMa COLMANBHBIX CIYXKO U YUIPEKLCHUI COLUAIBHOTO OGCIYKUBAHMS HA
PETHOHAJIFHOM U MYHHWIIUIIAJIBHOM YPOBHE, UX LIEJH, 3a1a4i U (YHKIIUU

I_IGJ'II/I, IIPUHIOHUIIBL u OCHOBBI aI[MI/IHI/ICTpaTI/IBHO-OpI‘aHI/ISaHI/IOHHOf/i
JCATCIbHOCTH 10 p€aIu3aliiid CONHaAJIbLHOT'O O6CJIy)KI/IBaHI/I$I HaCCJICHHUA

COLHMANBHBIX YCIIYT U PEUIEHHMS €r0 COLMAIBHLIX IPO0iIeM

HEJ'II/I, IIPUHOUIIBI W OCHOBBI OpraHu3alliid COMHUAJIBHOTO MMOCPEAHHUICCTBA
MEXOY IOJIy4daTeJIEM COLUAJIBHBIX YCIYr H pPa3jIMIHbIMHA CONHAJIEHBIMUA i
WHCTUTYTaMXd [JJIsI NOPEACTABJICHUS HWHTEPECOB TIpaXdaH — nonyaneneﬁ i

PernaMeHT MEXBEIOMCTBEHHOI'O B3aMOICUCTBHUSI

Coepa mpodeccHOHATHHOM OTBETCTBEHHOCTH  CIICIIHMATMCTOB  CMEXHBIX
npodeccuit  (ICHUXONOT, COLMANBHBIA  IEfaror, IOPHUCT, Ae(EeKTOoJOor,
PeabHINTOIIOT U Jp.)

MeTOILBI H TCXHOJIOTHH CaMOaKTyaJIn3alluu rpa>1<)1aH—nonyaneneI71 COHAJIbHBIX
yeuyr |

OCHOBEHI BaJICOJIOTHH, COLMAIbHON MEIULIMHEI

DKOHOMUYECKHE OCHOBBI COIMAIBHON PabOTEI

[TpaBoBEIE OCHOBBI COLMATBHOM paboThI

ITcHXOJIOTHYECKHE B COMATbHO-TIEJarOTHYECKHE OCHOBBI COLUANbHOM paboThl

ITcuxoorus JUUHOCTH ) - N

BOSp@.CTHaﬂ IICUXOJIOTHS

TexHOJIOTHS COIUAIEHON PaOOTEI

(DyHKL[I/II/I W TEXHOJIOTHH OCATCIBHOCTH cny>1<651 3aHATOCTH HACCIICHHUA ;

OCoOEHHOCTH TIPUMEHEHHS COLMAIbHBIX TEXHOJOrud B  Poccuiickoin
ODenepanuu 1 3a pydbexom

Teopus conuanbHOM paboThI

OCHOBBI CAMOOPTaHU3AINY U CaM00OPa30BaHUS

Hpyrue
XapaKTEPUCTUKU

BEITE OTBETCTBEHHBIM U PYKOBOACTBOBATHCSI B pa60Te HpI/IHHI/IHaMI/I
TYMaHHOCTH, CIIPaBE€IJINBOCTH, OOBEKTHBHOCTH B I[O6pO)K€HaTeJILHOCTI/I |

Cobmonath mpodeCcCHOHATBHO-ITHUECKHEe TpeOoBaHUSI K ﬂexrenbnocm‘
CIIENIMAJIMCTA II0 COLMAbHOR paboTe ‘

3.2. O000mennas TpyaoBas (pyHKIUS

HaumeHoBaHue

HeﬂTBHBHOCTB I10 TIJIAaHUPOBAHHUIO,
OopraHu3aliy U KOHTPOJIIO 3a
IpEeaOCTaBJICHUEM COMUAJIBHBIX YCIIYT U
MEP COIHAIbHOU IIOOOCPIKKH

KBaJTU(pUKALMH

E
1
o B YpoBeHb

[TpoucxoxaeHne
060011eHHO0} TpynoBOH

3aMMCTBOBaAHO U3
X

OpuruHan
opuruHana
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GyHKUMH
Kon PeructpalMOHHbIH HOMEP
opuruHana npodeccroHanbHOro
cTaHgaprta

e CIenfaIncT 1o COMAaNbHOM padoTe, |
HanuMEHOBaHUs 3 o ‘
_AomKHOCTeH aBeflyIoIui OTANCHHEM (OTENOM) ) A O,
Tpebosanus k Bricimee  (6akanaBpuar, CIENHANKTET) HIM CpefHee MpodeccuoHambHOe |

oGpasoBanuio 1 06y4eHUIO | oGnasopapme MO0 MPO(ECCHOHAIbHAS IEPEIOAr0TOBKAa B COOTBETCTBHU C |

npoQuIIeM IeSTEeNbHOCTH |

Tpe6oBaHus K OMbITY

npakTH4eckoil paboTsl 3 Toza '

Oco0ble ycnoBus Jomycka
X pabore

OTC}’TCTBI/IG MEIOUIMHCKHUX HpOTHBOI’IOKa’&aHI/Iﬁ

JIOTIOTHUTENbHBIE XapaKTEPUCTHKH

HaumMeHoBaHHE OKyMEHTA Kon HanmenoBanue 6a30BOM IPYIIILL, JOKHOCTH
(mpodeccun) UM CIELUAIBHOCTH 3
OK3 1239 PyxoBoauTenu moapasieneHuit (ciyx0), He BOIIeAIne B |
JIpyTHe TPYIIIBI ]
__ 2446 CrienraucThl B chepe COIHaIbHEIX IPoOIeM
OKCO 1040101 | ConmansHast pabora
040100 ConwmanpHas padoTa

3.2.1. TpynoBas pyHKIHS

IIporHO3UpOBaHUE 1 IIPOEKTUPOBAHHIE

peanmr3anui COLIHAJIBHOI'O VpoBeHb ‘?
|

HaumeHoBaHue obcty)kuBaHus, 00beMa U KauecTBa Kon B/01.7 (romypoBeHb) | 7
0Ka3bIBAEMBIX COLMAJIbHBIX YCIIYT, MEP KBanHQuKaLmH i

COLTHAJIbHOM IO ACPIKKH

[TpoucxoxaeHHe TPy LOBOii 3auMCTBOBaHO M3

OpuruHan X
(hyHKUMH ‘ OpuruHana
Kon PeructpaloHHbIil HOMED
OpuruHasna npodeccCHoHabHOTO
cTaHjgapra
TpynoBeie neHCTBHS IIpoBenieHWe MOHHMTOPHHTA COLHMATBHOH CHTyalluu Ha OOCIy)KHBAaeMOH

TEPPUTOPHA JUTS HCIOIb30BAHMS IIPU COCTABJICHWHM IIPOTHO3a PAa3BUTH
COIMAIIBHOTO 0OCITY)KUBaHUS U COLUAILHON TTOIIEPIKKI

IIpoBenenne aHamusa, 0GOOMIEHUS M OIEHKHM JOCTOBEPHOCTH IIONYYCHHOH B
Ipolecce MOHUTOPHHTa MH(pOPMALUH

Pa3pa60TKa HpeJIJ'IO)KCHI/Iﬁ 10 panuoHaInu3aIuu, aBToOMaTHU3allun u
MOACpPHHU3AIMN CPEOCTB H TEXHOJIOTHH COIIHAIBHOI'0 O6CJIy}KI/IBaHI/I}I Ha
HHIUBAAYAJIBbHOM U I'PYIIIOBOM YPOBHAX

IToAroTOBKA MpPEMJIOKEHHH B paMKax pa3pabOTKH COIMAIBHBIX MporpaMM 1.
TIPOEKTOB, HAIPABJICHHBIX Ha IOBEIIIEHHE S(P(PEKTUBHOCTH COLHMATIBHOTO
0OCIy)KUBAHUSI HACENCHMSI Ha HMHIUBUIYAbHOM, TPYIIIOBOM H CPEIOBOM
YPOBHSIX

HeobGxonumbie YMEHUSI OHp@HeJ’IHTB eJIb MOHUTOPHUHTA CcOLMaJIbHOM CHATyalluy Ha O6CJIy7KI/IBaCMOI/I
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TEPPUTOPUHU

OrmpeIeNsTh NHIMKATOPEI COCTOSHMS COLMAIBHOM CHTyaluu B
Vcrosp30BaTh pa3nudHble METOIbl MOHUTOPUHTA COLMAIBHON CUTYalll
Mcrions30BaTh Pe3yIbTaThl MOHUTOPHHTA B ONPEIENCHIH IeNel CONMATBHOro ‘
00CITy)KUBAHHUSI HACCTICHUS ) |
BELIBIATE U anannznpOBaTL HH(l)opmaumo 0 CoUMaIbHOR CHTyauHH - ‘
OnueHuBaTh JOCTOBEPHOCTh HH(OPMALIUH, TIONYYEHHON B XOZIE MOHHUTOPHHTA U |
U3 IPYTUX UCTOYHUKOB |

|
|
|
|
-
|
|

Pa3pabaTeIBaTh CONUANbHEIE IPOEKTHI (ITPOTPaMMET), HAIPABJICHHBIE Ha
roBbIIeHre 3 (EKTHBHOCTH COLHAIBHOIO 00CITYKUBAHUS HACCICHUS U
OKa3aHUs COIMATBLHON IIOIIEPIKKH |
AHAIH3UPOBATH TPUMEHAMOCTH CYLIECTBYIOIHX COMUAILHBIX TEXHONOIHH I |
peaH3auy COUAILHOTO IIPOEKTa (POrpamMMBL)

Pa3pabaThiBaTh WHHOBALMOHHBIE TEXHONOTHE CONMATIBHOIO 00CIyKHBAHHS
I[IpOBOHTH SKCIIEPTU3Y COLUAIBLHOTO IIPOEKTA (IPOrPaMMEI) i ]
Vcronp30BaTh OCHOBHBIE METO/IBI M CPENCTBA IOy UCHHS, xpaHeHH;I
nepepaboTKu UHPOPMALIMH, HABBIKK PabOThI C KOMIIBIOTEPOM KaK CPEIICTBOM ‘
yrpasnenus uHpopmMalueii, B Tom uucie B et VIHTepHeT

[TOBBILIATE CBOO IPOPECCHOHANBHYIO KBATM(DHKAMIO B 00JIACTH Pealu3aliy
TPYIOBOH (PyHKIUH

Heobxomumble 3HaHUS | TE€XHOJIOTHH COLMAILHOIO MPOSKTHPOBAHMUS, MOJEIUPOBAHUS 1
IIPOTHO3UPOBAHHUS

CyIIHOCTB ¥ 0COOGEHHOCTH HPOSBIEHUS KOH(IMKTOTCHHBIX IIPOIIECCOB,
CUTyalllu¥ COLMAJILHOTO PUCKA

MeTobI ¥ TEXHOJIOTHH YIIPaBIECHUs COLUATbHBIMU PUCKAMHU |
HaruonasisHbIe cTaHAapTel Poccuiickoit Genepanuu B 06acTu COLHATBHOTO
00CIy)KUBaHHUS

T[IpHHIAIBI OIIEHKH JOCTOBEPHOCTH COLMAIBHON uH(pOpMaUH

OCHOBBI CTaHJAPTHU3ALNK ¥ KONHYECTBEHHOM OLEHKH Ka4eCTBa
TIPENOCTABNIEHHS COLMAIBHBIX YCIYT U MEP COLMANBHON IOMIEPIKKHA
HopMaTuBHO-TIPaBOBEIE aKTEI B C)epe COLMAILHON 3aIUThl HACCTCHUST
OCHOBHBIE HAIIPABJIEHHUS IOJUTHKA COLMAIIBHOM 3aIAThl HACENCHHUS

- TeXHONOTMHU COMANLHON PAOOTEI ¢ Pa3IHYHBIMHI IPYIIIaMi HACCICHAT
 OCHOBBI CaMOOPTaHU3AIMU U CaMO00OPa30BAHHS CIENHATUCTOB 110 COLHANBHOI

_ pabore ” [ o
Hpyrue BbITb OTBETCTBEHHBIM u pyKOBOHCTBOBaTBCSI B paboTe MPUHIMUIIAMHU
XapaKTePUCTUKH I'yMAaHHOCTH, CIIPAaBEATMBOCTH, 00K THBHOCTH 1 100pOXKENATENbHOCTH

CoburogaTh Mpo(eCcCHOHABHO-OTHYECKHE TpeOOoBaHus K JESTENBHOCTH
CTICIIMAIMCTA TI0 COLMATIbHON paboTe

3.2.2. Tpynosas pyHKuust

W——
Opranu3anust AesSTeNbHOCTH 1

HOpa3ieNieHus (TPyIIIbL - YpoBeHb ‘
HaumeHoBaHue CIIEIMANIUCTOB) IO PEeATU3aAUH Kox | B/02.7 | (nomyposetib) T |

COIHAJIBHBIX YCIIYT ¥ MEP COLUANBHOM | KBasnuKaLiy

MOAAEPIKKHI ] L] |
oo TN Opiran X | IR

Kon PerucTpauioHHbIil HOMEP
opuruHana  npo(ecCHOHaNIBHOrO CTaHAapTa
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TpynoBsie nelicTBus

OnpeneneHue IIAaHOBBIX LeNell W 3afad  moApasfieNeHus (TPyImbl |
CIIEIMAINCTOB) M OTAENBHBIX CIIEIIMAINCTOB IO COIMANBHON paboTe

Onpe;:[eneHI/Ie PECYpPCOB, HE0OXO0TUMBIX AJsT pealiy3aliii  COITHaJIbHOT'O
O6CJIy)KI/IBaHI/I$I U COUHAJIBHOU TIOOOCPIKKH, OTBETCTBEHHBIX I/IC}'_IOJIHI/ITeJIeI\/JI

Ompenenenne o6bema pPabOTBI COTPYOHUKOB MOIApasfeieHus (TPyIIIbl
CIEIMAaINCTOB) M PACIPENEISITh 3aJaHHs MKy HUMH

Koopaunanus AesTensHOCTH COTPYIHUKOB IOAPA3IEIeHHUs 110 BEITOJHEHUIO
IIOCTaBJICHHBIX 3aa4

MOTI/IBaHI/ISI COTPYOHHKOB Ha BBIIIOJTHEHHUE IIOCTABJICHHBIX 3a1a4 i

KOHTpOJIB BBIITOJIHCHHUSI ITJIAHOBBIX neneu u ACATCIIPHOCTD CIICTITHAIMCTOB

Amnanu3 paboTsl noapasaeneHus (TPYyIIbl CIIEIUAINCTOB)

OcymiecTBieHHEe  MEPONPHATHM  II0  IOBBIIEHAIO  KBATH(HKALHUH
COTPYAHHUKOB IOJIPa3ICICHUS

OcymiecTBienne  CymepBH3HMM KaK  HHAMBUAYAIBHOTO  KypaTOPCTBa,
HANpaBJIeHHOr0 Ha BBLBICHHE M peUIeHHe MpobjeM IpH BXOXICHHUH B
JNO/DKHOCTh M OCYIIECTBICHHH  MHPO(ECCHOHANLHON  IEATENbHOCTH
CIEUAINCTOB  IMOAPA3NENECHUS, MPOPUIAKTHKY  HPO(ECCHOHATBHON
JIedopMaIiy U BBIFOPaHUS

Heobxonumpie ymeHUs

IImanupoBate paboTy mOpa3eNIeHUs COIUATBLHOMN CIIyXKOBI B COCTAaBe
OpraHu3anuu

DopMyITUPOBATE LENH, 3a1a49H1, OIPEIEIATh 00SI3aHHOCTH 1 TPYAOBBIE
JEUCTBUsI CIICIUAIMCTOB II0 COLMAIBHON paboTe, peanu3yroIix
COIMAIBHBIA IPOEKT

OpraHu30BEIBaTH B3aMMOEHCTBUE CIIEIUATHCTOB B IIPOIECCE PEaTH3ALUH
COI[MAJIBHBIX YCIIYT ¥ MEP COIHATIBHOM MO IIePIKKH

Hcnons3oBaTh HHCTPYMEHTBI MEXXTTHYHOCTHBIX KOMM}’HPIK&HI/Iﬁ

yperHI/IpOBaTL KOH(l)JIIfIKTBI, BJIaE€Th HaBbIKaMU MEIUAIIUU B COHI/I&JIBHOﬁ
HMcnons30BaTh MHCTPYMEHTAPUH BELIBICHUSI IOTPEOHOCTEN KOHKPETHOTO
COpr,ZIH_I/IKa C IEJIBIO OIIPEOCIICHUS €TO HpO(bCCCHQH?}II?ﬁQFQVHOTCHHWI/IaJIa

BJ'Ia)IeTB OCHOBHBIMH METOJAMHU CYIICPBU3UH, BEICTPAUBATH MOJCIIH €€
Opranusanuy U NPOBEOCHHUS B COOTBETCTBHH C U3MEHSIIOIIIUMHUCS

HOTpe6HOCTHMH CIICIIHAJINCTOB

OmpenensaTs CTUMYTHpYIOIHe (HakTops! MPOheCCHOHATBHON NeITENLHOCTH,
pa3pabaThIBaTh U Pealu30BhIBATH CHCTEMY CTHUMYIHPOBAHUS () ()EKTUBHOII
IPO(EeCCHOHATBFHOMN NEeSITENbHOCTH

[oBpIIIaTE CBOIO MPO(ECCHOHATBHYIO KBATU(HUKAIHIO B 001aCTH
peaTn3anuu TPyA0BOH QyHKIHA

Heobxonumele 3Hauust

OCHOBEI COLUAJIbHOTO YIIPaBJICHUS

]_IEJII/I, IIPUHIMNIIBI U TEXHOJIOIUH YIIPABJICHHUS IIEpCoOHAJIOM

TexHoIOornu coruanbHON paboTh

Teopus conuanbHOM pabOTHI

OcHOBBI KOH(IMKTOJIOTHY ¥ MEIUAIIN

[Icuxonorus u COMOJIOTUS JIMIHOCTH U I'PYIIIIBI

[IcuX0IOTHYECKHE M COLMOIOTHYECKHE METOB! HCCIENOBAHUS

Ilcuxomorus u COIIMOJIOTHUS YIIPaBJICHUS

HpHHHHHBI, BHUIBI, METOABI U TEXHOJIOTUH CYIICPBU3HH

OCHOBBI CaMOOPraHU3aIMK B CaMO00Pa30BaHUS CIIEIIHAIHCTOB 10
COLIMAJIBHOM pabote

|
|
|
|

Hpyrue

BBITH OTBETCTBEHHEBIM H PYKOBOACTBOBATECA B pa60Te HpI/IHL[I/IHaMI/IE
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XaPaKTCPUCTUKHA

T'YMaHHOCTH, CIIPABEJINBOCTH, OOBEKTUBHOCTH U JOOPOIKETATETHHOCTH

Cobmonare Npo)eCcCHOHANBHO-3THYECKHE TPeOOBaHUA K JEATEILHOCTH |
CIIELIHAIIUCTA TI0 COITMATBLHON paboTe

3.2.3. Tpynosasi pyHKIUS

HaumeHnoBaHue

[TpoucxoxaeHue TpynoBoit
($yHKUIH

Kontpois xayecTBa 1 3G PpeKTUBHOCTH - !
OBEHb ‘ '
COIIMAJIBHOI'O OOCIIY KUBAHUS IPAKIAH U p
I Y P ° A Kom | B/03.7 | (momypoBeHsb) | 7 |
TIPpEAOCTaBIICHUS MEP COMUAIIBHOU [ KBaJ'lI/I(bl/IKaU,mI {
OAACPIKKHA ] ] |
| 3
| Opurmman X | 3auMCTBOBaHO U
i | OpuruHana
Kon PeructpaunonHsiii Homep

OpuruHana l'[pO(l)eCCPIOHEUIbHOl"O CTaHAapTa

TpynoBele necTBHS

BriaBnenue u U3MEPEHUE roxKasaTeyen KadgecTBa COLHAILHOTO |
O6CJ'Iy>KHBaHI/I}I " MEp COLHAJIBHOM IOAOCPIKKHA

OrenHka xauecTBa COIMAIBLHOTO 00CITY>)KUBAHUS

BriiBnenue wu HU3MEPEHUC rokazarenei 3(1)¢)CKTI/IBHOCTI/I COIMaJILHOT'O
O6CHy}I(I/IBaHI/I}I

Onenxa 3(Q()EeKTHBHOCTH COIHATILHOIO OOCIY)KHBAHHS M Mep COIHANBHOM
MIOJIICPIKKH

Heobxommmere yMeHUS

PazpabareiBaTh KpUTEpPUM KadecTBa IPENOCTABISIEMBIX YCIyr H Mep
COLUATIBHOM MOIIEPIKKA

AHanu3upoBaTh X OLEHUBATH IIPOIECC U PE3yJNbTaThl pPEaTHU3alHU
COLMANBHBIX YCIYT U COIMANbHOM IOAIEP)KKH HA HHIUBHIYalbHOM YPOBHE

Hcnone3oBaTh pasiiu4HbIE BHABI OIIPOCOB HACCJICHUSA W OIOKCICPTHBIX
OIIPOCOB, HAIIPABJICHHBIX Ha BBIIBJIICHHEC KaueCTBa H 3(1)(bCI(THBHOCTH

AHAITH3UPOBATH PE3YIBTATH OKA3AHUS COLMAIBHBIX YCIYT HA PETHOHAILHOM |
U MyHHUIIUIIAJIBHOM YPOBHE, a TAK)KE HA YPOBHE COLMATBHBIX TPYIII E

[IpencTaBisaTe pe3ynbTaThl MPO(GECCHOHATLHON MESATENBHOCTH B BUJE |

Ka4€CTBCHHBIX U KOJIMYCCTBCHHBIX JaHHBIX -

[loBpIIaTh  CBOIO  MPOQECCHOHATBHYIO KBaTH(PUKAIHMIO B  00JacTH |
peayin3aryu TpyI0Bol QyHKIUK

HeobOxonumele 3HaHus

OCHOBBI ~ OpraHu3anuy MPO(GECCHOHATBFHON AEATENBHOCTH, KOHTPOJIS
Ka4yecTBa IIPEIOCTABIICHHS COIHATIBHBIX YCIIYT

Hanuonansuaele  crannmaptel  Poccuiickoit  @enepanuu B obmactu
COIIMAJIBHOT0 06CITy )KUBAHUS ‘

MeTonbl KOJMYECTBEHHON OIIEHKH KAauecTBa IPEIOCTABICHHUSI CONUATBHBIX |
YCIIYT U MEP COLMANTEHON TTOAePIKKH

HpI/IHHI/IHBI U IIpaBuJia IIPOBCACHUSA OIIPOCOB HACCJICHHUA W ISKCIICPTHBIX
OIIPOCOB, HAIIPABJICHHBIX Ha BBIIBJIICHHUEC Kad€CTBa H B(b(l)eKTI/IBHOCTI/I
IPEOOCTABIISIEMEBIX YCIIYT 1 MEP COITHaAILHOM IMOOOCPXKKH

CouumansHble IIpoLECChl, IMIMPOUCXOLJAIINE B O6HI€CTB€, HX BO3MOXHEBIC |
HETaTHUBHBIE  IIOCJICACTBHII, KOH(l)J'IPII(TOI“GHHBIG IIpoueccChl, CUTyalluH |
COHUAJIbHOT'O pPUCKa

CriocoGbI U BO3MOXKHOCTH HCIIOJB30BAHMS  JAHHBIX COLIMOJIOTHYECKHX
OIIPOCOB, ~ CTaTHCTHKH, aHAIM3UPOBATH OTYETHOCTb YUPEKACHHH U
OpraHu3anui

Metoapr 06paboTKK JaHHEIX SMITHPHIECKUX MCCIIEN0BaHUIE,
IPENOCTABIIEHNS HX B YUCIIOBOH, TAONHYHOMN, rpaduIecKoi u T.1I. hopme
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OCHOBBI CAaMOOPraHU3AINH U CAMOOOPA30BAHHS CIIEIIUATHCTA T10
COLIMAJIBHOM paboTe

Hpyrue
XapaKTEePUCTUKH

BrITh OTBETCTBEHHBIM U PYKOBOJACTBOBATHCS B pa60Te TIpUHIIUIIaMHA
I'YMaHHOCTH, CIIpaBEIJIMBOCTH, 00BEKTUBHOCTH H 1106po>1<eJ17aTen5H‘0cTn

Cobimonats mpodeccHoHaIbHO-9THYECKHE TPEGOBAHKS K IESTENBHOCTH |
CIIEMAIMCTA TI0 COLHATIBEHON paboTe . ;

3.2.4. TpynoBast pyuKmust

HanmeHoBanue

ITonroroBka mpenoxenuii mo

ITporcxoxaeHe TPy I0BOi
(byHKLIH

] ]
| |
(DOPMHPOBAHHIO COLMANBHOM IOTUTHKH, | Kon | B/04.7 (S;%(J)li'i:;el-lb) .
Pa3BUTHIO COLUAIBHOMN TOMOIIH U ' i | kpann A J i
COLMANIEHOTO 00CILY)KHBAHMUS HACETEHHS L _________ | 1 |
3aHMCTBOBAHO U3
' Opurunan =~ X 4
opuruHana
Kon PerucrpaunoHHslii Homep
opuruHana npoecCHOHANBLHOrO
cTanaapra

TpynoBele nericTBus

IloxroroBka npemoxKenuit o MOBBIIEHUIO 3 GEKTHBHOCTH peaTu3arimn
CONHMANBHOH IIONUTUKHA Ha ypoBHE CyObexTa Poccuiickoii Menepanu,
MYHUIUIIATATETA, YIPEIKIECHU B

Iloaroroska npeanoxeHuit Ipi paspaboTke ¥ peaTn3aliy COMHATLHBIX }
IIPOrpaMM | IIPOEKTOB

Opranu3sanus MEpONPHATHI I10 IPHUBICYEHHUIO PECYPCOB OpraHU3aIHii, !
OOIEeCTBEHHEIX OOBEINHEHHM 1 YACTHEIX JIHI] K OKA3aHUIO COIUATBHOL
HOJJIEPXKKHU TPakIaHaM

_IICPCICKTHBAX Pa3BUTHUS COLHAJIbHOM pa6OTBI

Vicmonp3oBanwe NOTEHNHMAna CPEACTB  MAaccoBoM — MHpOpMALHH ¥ |
COLMANIBHBIX CETeH /ISl MPUBJICYEHUs] BHUMAHUS OOLIECTBA K aKTYalbHBIM |
COIMAIBHBIM IIPo0JIeMaM, HHQOPMHEPOBAHKS O HAMPABIEHHUIX PEATH3ALIH 1 |

Yuactue B OpraHu3anvi pPeKJIaMbl COITUAILHBIX yCIyr u I/IH(l)OpMaHI/IOHHOM
obecreyeHnH X Pa3sBUTHUS U paCHpOCTpaHCHI/Iﬂ_

IIpuveHeHne MapKETUHTOBEIX TEXHOJIOTHH C LeNb0 (OPMUPOBAHKS CIIPOCa
¥ 00€CIIeUCHH I aleKBATHOTO MPEITOXKEHHS COLHANBHBIX YCIYT

Ilposenenne paGoTHI MO MPOABHIKEHWIO M IIOMYJSPU3ALMH TO3UTHBHOTO |
ONBbITa  OpraHW3alMKi COLMAIBHOIO OOCIHY)KHBAHUS M  COLUATBHON
TONNEPIKKH HACENICHHSI IIYyTE€M IIOATOTOBKM HH(OPMAIMH IS CPEJICTB
MAaccoBO# HH(pOpMAIUN U B3aUMOIEHCTBHS C OOIIECTBEHHOCTBIO |

Heobxomumpie ymenust

O600wiath 1 cucTeMaTH3NPOBATH IIEPEAOBOH POCCHICKHIL OIBIT PeaTH3ALHH |
COITMAIIBHOTO 00CITY)KMBAHMS H MEp COLUATBHOMN O IEPIKKH

HpOBOI{HTB CpaBHPITeJIBHBIﬁ aHaJius3 pOCCHﬁCKOFO u 3apy6e>I<Horo OIIbITa
COLMAJIbHOU pa6OTBI, CONHUAJILHOT'O O6CJ'Iy>KI/IBaHI/I5I U COLMAIBHOMI

IIOAOCPXKKH HaCEJICHU T -

AnanTuposats 3 EKTHBHEIN 3apyOe:HBI OIBIT K POCCHHCKHM YCIOBHSIM
€ro IpPUMEHEHHUs

Ucnons3oBars JaHHBIC COLTUOJIOTHYCCKUX OIIPOCOB, CTATUCTUKH,
AHAJIM3UPOBATH OTYECTHOCTH yqpenc,ueHHﬁ u OpI‘aHI/I?)aI_[I/Iﬁ

COOOIIEHHH IS CPEACTB MACCOBON MH(DOPMALIUK M COLUATBHBIX CEeTell i

BsauMozefcTBOBATE CO CPEACTBAME MAcCOBOM HH(OPMALIH, KAK HAYYHOTO, |
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TaKk W OOILIECTBEHHO-TOMY/ISAPHOTO IUIaHa, IJIs I[PUBJICYCHHS BHUMAHHS
OOIIECTBEHHOCTH K COLMAIbHBIM MpobiiemMaM OOIEecTBa, OpraHU3aluN
PEKJIaMbI COLMATBHBIX YCIYT

PazpabareiBaTe pexnaMHO-HH()OPMALHOHHBIE MAaTEPUATBI 0 AKTYaIbHBIM
COLIMAJIBHBIM IIpOOJIeMaM HAaceJeHUs, COIUAIBHBIM DPHUCKAM H Yrpo3am,
CIIOCOOHBIM HEraTUBHO MOBIUSTH HA YCIOBUS XXU3HEIESITSILHOCTH TPaXKIaH,
a TaKKe o BUIax, popmax u CyObheKTax pealu3aluy COMUATbHBIX YCIyT

OcymiecTBIATh B3aUMOJEHCTBHE B BOIPOCAX COLMAIBLHOTO OOCIY)KMBaHMUS
rpaxkIaH—TIoTydaTenei COLIMATBHBIX yCIIyT & YUPEKICHUAMH |
3IpaBOOXPAHEHUs], KyJIbTyphl, 00pa3OBaHUs, U HX YUPEIUTEISIMH, a TAKIKe
OJIarOTBOPUTENBHEIMUA U PETUTHO3HBIME OOBEIMHEHUSIME OOIIECTBEHHEIMI
OpraHU3alUSIMU

CopneifcTBOBaTh CO3MAHUIO KIYOOB, OOBEAMHEHHM, IPYII B3aHMOIIOMOIIH,
CIIOCOOCTBYIOUIMX OOBENUHEHHIO CEMEM M OTHCNBHBIX IPAXKIAH C IEIbIO
OKa3aHUs TIOMOIIH B PELISHUH WX CONUATBHBIX TPOOIIeM

Hcnonb3oBaTh  CmocoOBl  CaMOOpPraHM3allid U CaMooOpa3oBaHUS |
CIIELMAIUCTOB 110 COLUMANLHOM paboTe ]

[loBBIIATE CBOIO MPO(ECCHOHANBHYIO KBAIM(UKAIMIO B  OONACTH
peanu3anuy TpyI0BOH (QYHKITHH ‘

HCO6XOEI’IMBIC 3HaHuA

PernonanbHple  OCOGEHHOCTH  COIHAIBHOTO  Pa3BUTHS,  COIHAILHON |
CTPYKTYpBl HACEJEHHs] Ha BBEPEHHOM ydacTKe paboThl (Ha TEpPUTOPHUH, B

‘ COHH&HBHOﬁ I'pynIe, B TpyA0BOM KOJIJIEKTHUBE U ,Hp)

HaHI/IOHaJIBHI)Ie U PErUOHAJILHBIC ocoOeHHOCTH ObITa U CCMCI;'IHOI“Oi
BOCIIUTaHHU S, HAPOOHBIC TPAOUITUHA

OmBIT pa3BUTHS COIUAEHON paboThl B Poccuu u 3a pybexom |

TexHONIOTuH COLHATBLHOTO 06CJIY)KI/IB8.HI/I5[ HacCeJICHHus, NPHUMCHSICMEIC B}

|
Poccru 1 3a py6esxom |

OcCHOBHBIE HANPABIECHUS HOJUTHKY COIMANBHOM 3alUTEHl HACENSHHS
OcHOBBI B3aMMOJEHCTBHS CO CPENICTBAME MAaCCOBOM HHGOpMAaUl

CyImHOCTb ¥ TEXHOJIOTHH COLMAIBHON peKiIaMbl, ee (DYHKIUH U 3HAUCHHE B
oOmiecTse

Mertob! cCOlMaBHOM HHPOPMATHKH

COHI/I&J’IBHBIC U IICUXOJIOTHYECKHE OCHOBEI pa6OTLI C HH(bOpMB.LIHCfI ]

Posb conmanbHbIX HHCTUTYTOB B CTAHOBJIEHUH COLMATIBLHOIO TOCy1apcTBa |

KOHHGHHHH COIIMAJIPHOM CIIJIOUEHHOCTH J‘

OCHOBBI ~ HEATENBPHOCTH  OOIIECTBEHHBIX OOBEIWHEHHUI, OpraHu3ammii
COLMAJILHON HAIPaBIIEHHOCTH M B3aUMOJICHCTBUS C HUMH

OcHoBEI (hangpaiizunra

OKOHOMHYECKHME OCHOBEI COITMANTBHOM PabOTEI

CoBpemMeHHBIe TpeOOBaHMsI K CIIELHAICTAM 110 COITHATBHOHN paboTe ‘

OCHOBBI COIMANBHOM PabOThI, HOPMATHBHO-TIPABOBLIE AKTHI, KACAIOIIUECS |
npodeccHoHaNbHOM JNEesATEeNbHOCTH IIepcoHalla, a TakKxKe ,[[OJ'DKHOCTHBIG!
MHCTPYKLMH, NpaBHJla BHYTPEHHErO TPYIOBOTO DPACIOpSAKA, IPHKA3Bl H
UHBIE JIOKAJBHbIE aKThl YUPEIKICHHSI

OCHOBBI ~caMOOpraHu3aly ¥ CcamMooOpa30BaHUS — CIIEHUAIUCTOB  IIO |
COLMANIbHOM paboTe ’

Hpyrue
XapaKTePUCTUKA

BEITH OTBETCTBEHHBIM ¥ PYKOBOACTBOBATHLCS B paboTe MNPUHLANAMHE |
I'YMaHHOCTH, CIIPaBEUIMBOCTH, OOBEKTHBHOCTH M JOOPOKETATSIHHOCTH

Cobmronars nmpodeccuoHaTbHO-3THYeCKHE TPeOOBAHUS K ACATEIbHOCTH
CIIELIHAIIUCTA TI0 COIIMATLHOU paboTe
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IV. Cgeaenus 06 opranu3anusx-paspadoT4nKax
npo¢ecCHOHANBHOIO CTAHIAPTA

4.1.0TBeTCTBeHHAS OPTAHU3ALMS — PA3PA0OTIYHK

denepanbHOE TOCYAPCTBEHHOE OI0KETHOE 00pa30BaTENIBHOE YUPEKACHUE BBICIICTO
npodeccuoHanbHOro 06pasosanus «Poccuickuli rocy 1apCTBEHHBIN CONMAIBHbIH YHUBEPCATET

@ Pexrop ®emsixuHa Jlnausa BacunbeBra

4.2. HanmmeHoBaHHs OPraHH3aUil — Pa3paboTYHKOB

1. | T'BY TLICO «HosorupeeBo» ropoaa MocKBuI
2. | TBY TILCO «HO»xHOIOPTOBEIH» ropota MoCKBEI

3 I'BY TLICO «YepranoBo» ropoga MoCKBEI
| 47 ['BY TLICO «Merauckuit» ropoga MoCKBEI

5. | I'BY TIICO «Ipocnasckuit» ropona MockBel
__ TBY HCHCI/I,Z[ «I[I/Ianér.»” r.c;‘};(")na MOCKBHI
I'BY THCO «XaM0oBHUKH» TOPOIa MocKBEI

I'BY THCO «MockoBckuit» ropona MocKBbI

I'BY CO MO «IlymKHHCKHI LEHTP COLHANBHOT0 00CIY )KUBAHS TPAXKIAH IT0KHUIIOTO

7| Bo3pacta 1 HHBATHA0B) ropox ITynkuHo MockoBckoH obmactu

VHCTHTYT IEPEIIOATOTOBKH ¥ MOBBIICHIS KBamuduKauy JlenapraMenTa COLHaIbHOM 3aIUThl
" | HaceneHus ropona MoCKBEL

V4eGHO-METOUIECKOe 0OBEINHEHNE By30B Poccun o 00pa3oBaHMIO B 00IaCTH COUUANBHOM
" | paGoT!

|
|
|
|
|
1
|
|
|

'O61wepoceuiickuii knaccuuKaTop 3aHsTHi.

2061mepoccuiickuii KIaCCHHKATOP BHAOB IKOHOMUYECKOH AESTENLHOCTH.

Mpuxas Muuznpascoupassutist Pocenn ot 12 ampenst 2011 r. Ne 302n «O6 yTBEPKACHHM MEpedHell BPeaHblX M (WIM) OMACHBIX
TPOU3BOACTBEHHBIX (DPAKTOPOB M PaboT, MPH BHINOIHEHHH KOTOPBIX MPOBOASTCS o6s3aTenbHble NMPEABAPUTENbHBIE W MEPHOLMYECKHE
MEIMUMHCKHE OCMOTPbI (0BCNEN0BaHKs), W MOPSAKA MPOBENEHHS 00S3ATE/bHLIX MPEABAPUTENBLHBIX W MEPUOANIECKUX MEIMLMHCKHX
0cMOTPOB (06CIe10BaNHIT) PAGOTHHKOB, 3AHATLIX HA TAKENBIX PAGOTaX 1 Ha paboTax ¢ BPEAHbIMM U (WJIH) ONACHBIMH YCIOBHSMH TPY QY.

4 O6epoceniickuii knaccuukaTop crenuanbHOCTel 1Mo 06pa3oBaHHIo.



