[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apernctpmpoaHo B MuHiocte Poccum 24 aekabpa 2014 r. N 35361

MWHUCTEPCTBO TPYAA U COLIMANBHOM 3ALLUTBI POCCUMCKOWN GEAEPALIUN

NMPUKA3
oT 18 HoA6pA 2014 r. N 896H

OB YTBEPXXAEHMU NPO®ECCUOHANIBHOIO CTAHAAPTA
"CNEUUANINCT NO NHGOPMALIUOHHbIM CUCTEMAM"

CN1COK U3MEHSIOLLMX AOKYMEHTOB
(8 pea. Mpukasa MuHTpyaa Poccum o1 12.12.2016 N 727H)

B cootBeTctBMM € nyHKTOM 16 [paBun paspaboTKM, YTBEPKAEHUS U NPUMEHEHMUA
npodeccMoHanbHbIX CTaHAAPTOB, YTBEP)KAEHHbIX MocTaHoBAeHnem [lpaButensctBa Poccuinckoi
depnepaunn ot 22 sHBapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2013, N
4, cT. 293; 2014, N 39, cT. 5266), np1Ka3sbiBato:

YT1BEpAUTb npunaraembliii npodeccroHanbHbIM ctaHaapT "Cneumannct no UHPOPMALMOHHbIM
cuctemam”.

MuHuctp
M.A.TONUANH

YT1BEpKaeH

npukasom MuHucTepcTBa Tpyaa
W COLMAbHOM 3aLUMTbI
Poccuitckoin egepaumm

oT 18 Hoabpna 2014 r. N 896H

NPO®ECCUOHA/IbHBIA CTAHOAPT

CNELMANUCT NO NHPOPMALIMOHHbIM CUCTEMAM

CNUCOK U3MEHSIOLLMX SOKYMEHTOB
(B pea. Mpukasa MuHTpyaa Poccum ot 12.12.2016 N 727H)
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PerucrpaumoHHbIii Homep
|. Obwwme cBegeHuUA

Co3gaHue n nogaep:ka nHpopmaumoHHbix cuctem (MC) B sSKoHOMMKe ‘ 06.015

(HanmeHoBaHMe BMAA NPodeccUoHaNbHON AeATENbHOCTH) Koa

OcHoBHas Uenb Buaa npodeccnoHabHON AeATeIbHOCTU:

CosgaHue (moanduKkaums) n conpoBokgeHne MHGopMaLMOHHbIX cuctem (ganee - UC),
aBTOMaTU3MPYIOLUX 334341 OPraHM3aLMOHHOIOo ynpaBaeHna n 6U3Hec-NpoLecchl B opraHM3aumnax
pPas3NYHbIX GopM COBCTBEHHOCTU C LLeNblo NoBbiWeHMA 3GHEeKTUBHOCTN AeATeIbHOCTU OpraHM3auni -
none3osatenen NC

lpynna 3aHATUI:

1236 PyKkoBoguTenn noapasneneHni 2132 MporpammucTbl
(cny*k6) KomnbloTepPHOTO
obecneyeHus
2131 Pa3paboTumkm U aHaUTUKK 2139 Cneumannctbl No
KOMMNbIOTEPHbIX CUCTEM KOMMNblOTEPAM, He Boweawmne
B ApYyrue rpynnol

(kog OK3 <1>) (HanmeHoOBaHMe) (kon, OK3) (HaMmeHoBaHMe)




OTHeceHMe K BUAaM 3KOHOMMNYECKOMN AeATeNbHOCTH:
(8 pea. Mpukasa MuHTpyaa Poccum o1 12.12.2016 N 727H)

62.09 JeATenbHoCTb, CBA3aHHaA C MCMO/1b30BaHNEM BbIYUCAUTE/IbHON TEXHUKU U
MHOOPMALMOHHBIX TEXHOIOMUIM, Npoyan

(ko OKB3/, (HaMmeHoOBaHMe BUA SKOHOMUYECKOWN AEATENbHOCTN)
<2>)

Il. OnucaHue TpyAoBbiX GYHKLNUM, BXOAALLUX
B NpodeccnoHanbHblii CTaHaapT (pyHKUMOHANbHAA KapTa BMAA
npogeccnoHanbHON AeATeNbHOCTH)




0O606LeHHble TpyaoBble GyHKLMMU

Tpyanosble GyHKUUK

Kopg, HanMmeHOoBaHMe YPOBEHb HanMeHoBaHMe KoA YPOBEHb
KBanndbuMKaumnm (noaypose
Hb)
KBanndpuKa
umm
A | TexHun4ecKan 4 C6op AaHHbIX 41 BbiBAEHMUA A/01.4 4
noaAeprkka npoueccos TpeboBaHMI K TuNnosoi UC B
C034aHuA COOTBETCTBMU C TPYA0BbIM
(moandurKkaumm) n 3aJaHnem
conposoXxaeHua UC,
aBTOMATU3NPYIOLLMX Pa3spaboTka npototnnos MC B A/02.4 4
3aaun COOTBETCTBMW C TPYAO0BbLIM
opraHM3aumnoHHOro 3afaHnem
ynpasneHua u busHec-
npoLeccs! KoampoBaHue Ha A3blKax A/03.4 4
NPOrpaMmMMpPOBaHMUA B
COOTBETCTBMU C TPYA0BbIM
3agaHnem
MogaynbHoe TectuposaHune UIC | A/04.4 4
(Bepudurkaumn) B
COOTBETCTBMU C TPYAO0BbIM
3aZaHMem
NHTerpaumoHHoe A/05.4 4
TectnposaHme NC
(Bepudukaumn) s
COOTBETCTBUW C TPYAO0BbLIM
3agaHnem
UcnpaeneHne aedeKTos u A/06.4 4

HecooTBeTcTBUI B Koge UC un




DOKymeHTauum kK UC B
COOTBETCTBMU C TPYAO0BbIM
3aZaHMem

TexHMyecKoe obecrneyeHne
npouecca obyyeHus
nonb3osateneint NC

A/07.4

PasBepTbiBaHMe pabounx mect
MC y 3aKasumKa

A/08.4

YCcTaHOBKa M HacTpoliKa
CUCTEMHOrO 1 NPUKNAAHOTO
MNO, Heobxoaumoro AnA
dYHKUMOHUpoBaHua NC B
COOTBETCTBMW C TPYA0BbIM
3afaHnem

A/09.4

HacTpoiika o6opyaoBaHus,
HeobxoamMmoro ans paboTbl
MC B cooTBETCTBUMU C
TPYAOBbIM 3a4aHNEM

A/10.4

UHTerpauma UCc
cywecrtsytowmmn UCy
3aKa34MKa B COOTBETCTBMUM C
TPYAOBbIM 334aHNEM

A/11.4

MposeaeHne Gpr3nYECKMX
ayamTos B 061aCTU KayecTsa B
COOTBETCTBMM C TPYA0BbLIM
3afaHnem

A/12.4

[eMoHCTpaLmaA 3aKa3unKy
BbINONHEHUSA ero TpeboBaHNM

A/13.4




K UC B cooTBeTCTBUMU C
TPYAO0BbIM 334aHMEM

NaeHTndmKkauma
KOHurypauum UC B
COOTBETCTBMM C TPYAOBbLIM
3ajaHuem

A/14.4

MpeacTaBneHne OTYETHOCTU
no cTaTycy KoHoUrypauum B
COOTBETCTBMM C TPYA0BbLIM
3afaHnem

A/15.4

MNpoBeaeHne pU3nNYeCKnX
ayanTos KoHourypaumm NC B
COOTBETCTBMW C TPYA0BbIM
3afaHnem

A/16.4

NHXeHepHOo-TexHnYecKas
noanepXKa 3akntoyeHus
[0roBOPOB Ha BbINOAHAEMbIE
paboTbl, cBA3aHHble c UC B
COOTBETCTBMW C TPYAO0BbIM
3afaHnem

A/17.4

Perncrpauwsa 3anpocos
3aKa3yMKa B COOTBETCTBUM C
TPYAOBbLIM 3a4aHMEM

A/18.4

MHXeHepHO-TEXHMYECKan
noaaepKKa 3aKkIto4eHmn
[0roBOpPOB CONPOBOXKAEHNA
MC B cooTBETCTBUMU C
TPYAOBbIM 334aHMEM

A/19.4




3aKpbITHeE 3anpocoB
3aKa3yMKa B COOTBETCTBUM C
TPYAOBbLIM 3a4aHMEM

A/20.4

PacnpoctpaHeHue
MHbOPMALUM O BbINOJHEHHOM
EENELRY

A/21.4

BbinonHeHwue paboT no
CcOo34aHuto
(moandurKkaumm) n
conposoxaeHuto NC,
ABTOMATM3NPYHOLLUX
3ajaun
OpraHM3aLNoHHOIo
ynpasneHua u busHec-
npouecchl

Onpepgenexune
nepBoOHa4a/ibHbIX TpeboBaHMM
3aKasumka K Cn
BO3MOXHOCTM UX peanm3auum
B Tnosol UC Ha aTane
NpPeAKOHTPAKTHbIX paboT

B/01.5

NHKeHepHOo-TeXHUYeCKasn
noafeprkka NnoAroToBKu
KOMMEpPYECKOTO
npeaioXeHns 3akas4ymKy Ha
co3gaHue (mogmdukaumio) u
BBOZ, B 3KCNAyaTaumto
TMnosoi NC Ha aTane
NpeaKoHTPAKTHbIX paboT

B/02.5

MNnaHnposaHue
KOMMYHMKaLMIM C 3aKa34MKOM
B PaMKax TUMOBbIX
pernameHTOB OpraHu3auum

B/03.5

PacnpocTpaHeHue
HdopMauum o xoae
BbINO/IHEHUA paboT

B/04.5

YnpasaeHune oXXngaHnamm
3aKa34uMKa

B/05.5




ApanTtauma 6M3Hec-npoL.eccos
3aKa34yMKa K BO3MOXKHOCTAM
Tnnoson UC

B/06.5

BbisBneHue TpeboBaHMit K
TMnoson NC

B/07.5

CornacoBsaHue 1
yTBEpKAeHe TpeboBaHMi K
TMnoson NC

B/08.5

PaspaboTtka npototnnos NUC
Ha 6a3e Tunoson NC

B/09.5

KoaunpoBaHue Ha A3blKax
NporpaMmmmnpoBaHna

B/10.5

MoaynbHoe TectuposaHue UC
(Bepudmkaumn)

B/11.5

NHTerpaymoHHoe
TectMpoBaHue UC
(Bepudmkraumn)

B/12.5

UcnpaBneHune aedeKtos n
HecooTBeTcTBMI B Koae NC un
AOKymeHTaumm K UC

B/13.5

Co3aHue Nonb30oBaTe/IbCKoM
OOKYMEHTaLun K
MoaUPULMPOBAHHBIM
anemeHTam TMnosoi NC

B/14.5

O6yuyeHune nonbsosatenen NUC

B/15.5

PasBepTbiBaHME CepBEPHON

B/16.5




yactn NCy 3aKasumka

YCcTaHOBKa M HacTpoliKa
CUCTEMHOrO 1 NPUKNAAHOTO
MNO, Heobxoaumoro AnAa
dyHKUMoHnpoBaHua UC

B/17.5

HacTpoiika o6opyaoBaHus,
HeobxoamMmoro ansa paboTbl
nc

B/18.5

UHTerpauma NC ¢
cywecTteyowmnmmn UC
3aKa3umka

B/19.5

Onpepgenexune
HeobXxo04MMOCTN BHECEHUS
N3MEHEHUN

B/20.5

MpoBeaeHue ayantos
KayecTBa B COOTBETCTBMM C
naaHamu nposBeaeHus ayamuta

B/21.5

MpoBeaeHWe Npuemo-
CAATOYHBIX UCMbITAaHWUI
(sannpaumn) UC s
COOTBETCTBUM C
YCTaHOB/IEHHbIMM
pernameHTamm

B/22.5

TexHuyecKaa nogae PXKa
3aKYynokK

B/23.5

NaeHTndmKkauma
KOHourypauum UC B

B/24.5




COOTBETCTBUU C
pernameHTamum opraHnsauunm

MpeacrasneHne OTYETHOCTU
no cratycy KoHburypauum s
COOTBETCTBUM C
pernameHTamm opraHmn3aumm

B/25.5

MpoBeaeHve ayauta
KoHdUrypaumin B
COOTBETCTBUE C NOJTYYEHHbIM
nAaHOM ayauTa

B/26.5

UHKeHepHO-TeXHUYeCcKasn
noAaneprKKa 3aknyeHus
[0roBOPOB Ha BbINOAHAEMbIE
paboTbl, cBA3aHHble ¢ UC

B/27.5

MOHUTOPWHT BbINONHEHUA
[0roBOPOB Ha BbINONHAEMbIE
paboTbl, cBA3aHHble ¢ UC

B/28.5

NHKeHepHOo-TeXHUYecKasn
noAaneprKKa 3akNo4eHus
OOMNONHUTENbHbIX
COrNaleHn K 4OroBopam Ha
BbINO/HsiEMble paboTbl,
cBA3aHHble ¢ UC

B/29.5

3aKpbITME AOroBOPOB Ha
BbIMO/IHAEMble pPaboTbl,
cBA3aHHble c UUC, B
COOTBETCTBUM C TPYAOBbIM
3a4aHMem

B/30.5




Perncrpaums 3anpocos
3aKasymKa K Tmnosoi UC B
COOTBETCTBUMN C
pernameHTamm opraHusauum

B/31.5

MHKeHepHO-TeXHMUYeCKan
noaaepiKa 3aknrveHnA
A0roBoposB conposoXageHnA
nc

B/32.5

O6paboTKa 3anpocos
3aKa34ymMKa No Bonpocam
ncnonb3oBaHuA TMnoson UC

B/33.5

NHuumMmposaHue paboT no
peannsaumnmn 3anpocos,
CBA3aHHbIX C UCMO/Ib30BaHNEM
TMnoson NC

B/34.5

3aKpbITHe 3anpocoB
3aKa3uyMKa B COOTBETCTBUM C
pernameHTamm opraHmnsaumm

B/35.5

CornacoBaHue AOKYMeEHTaLnun

B/36.5

BbinonHeHue paboT n
ynpasaeHue paboTamm
no co3gaHuIo
(moandurkaumm) n
conposoxaenuio NC,
aBTOMATU3UPYIOLLMNX
3aZauu
OpraHM3aLUMoOHHOro
ynpasaeHusa u busHec-

Onpepgenexune
nepBoHaYanbHbIX TpeboBaHM
3aKa3umka Kk UCn
BO3MOXHOCTW UX peanm3aumm
B NC Ha aTane
NpPeaKOHTPAKTHbIX paboT

C/01.6

MH)KeHepHO-TeXHVI‘-IECKa’r'I
noaaepxKa noarotoBku
KOMMepPYECKOTo

C/02.6




npoueccol

npeasioXKeHUA 3aKa34vmKy Ha
NOCTaBKy, CO34aHune
(moandukaumio) n BBoA B
akcnayataumto UC Ha aTane
NpPeaKoHTPAKTHbIX paboT

MNnaHnposaHue
KOMMYHMKaUMI C 3aKazunMKom
B NPOEKTax co3gaHun
(moandumkaummn) u BBoga UC B
aKcnayaTauuio

C/03.6

NaeHTudmKaums
3aMHTepecoBaHHbIX CTOPOH
npoekKTa

C/04.6

PacnpoctpaHeHue
MHPOpMaLMK O Xxoae
BbINOJIHEHUA PaboT No
NPoeKTy

C/05.6

YnpasneHue
3auHTEepPecoBaHHbIMMK
CTOPOHaMM NMpPOeKTa

C/06.6

[LOKymeHT1pOBaHWe
cyLecTByroLWmMx bUsHec-
NPOL,ECcCOB OpraHn3auum
3aKasuyuKa (pesepc-
WHKUHUPUHT BUsHec-
NpOoL,EeCccoB OpraHM3auumn)

C/07.6

Pa3paboTka moaenu busHec-
NPOLECCOB 3aKa3ymKa

C/08.6




ApanTtauma 6M3Hec-npoL.eccos
3aKa34yMKa K BO3MOXKHOCTAM
nc

C/09.6

MHXeHepHO-TEXHOOTMYECKanA C/10.6
noaaeprKKa N1aHMpPoBaHUA

ynpasneHus TpeboBaHMaAMM

BbisBneHue TpeboBaHuin K UC C/11.6
AHanus TpeboBaHuit C/12.6
CornacosaHue u C/13.6
yTBEpKAeHWe TpeboBaHUi K

nc

PaspaboTka apxuTtekTypbl NC C/14.6
PaspaboTka npototnnos UC C/15.6
MpoeKTupoBaHMe 1 AN3alH C/16.6
nc

PaspaboTKka 6a3 gaHHbIX UC C/17.6
OpraHunsaymMoHHoe U C/18.6
TexHonornyeckoe

obecneyeHune KoAMPOBaHUS

Ha s3blKax

NpPOrpamMmmMmpoBaHuA

OpraHunsaymoHHoe U C/19.6

TeXHoJ/Iornyeckoe
obecneyeHne MoaynbHOTO
TectupoBaHua UC
(Bepudmrkaumn)




OpraHu3auMoHHOoE U
TeXHo/Iornyeckoe
obecneyeHune
WMHTEerpaymMoHHOro
TectupoBaHua UC
(Bepudmrkaumn)

C/20.6

UcnpaBneHne aedeKtos n
HEecCooTBETCTBUI B
apxuTeKType u amsaiiHe UC,
noaTBepXKAaeHune
ncnpasneHuns aedexkTos u
HecooTBeTcTBUI B Koge UC un
HOKyMmeHTauum kK UC

C/21.6

Co3gaHue Nonb30oBaTebCKOM
AOKymeHTaumm K UC

C/22.6

MeTogonornyeckoe
obecneyeHune obyyeHus
nosnb3osatenen NC

C/23.6

PassepTbiBaHne NCy
3aKa3umKa

C/24.6

Pa3paboTka TexHonorni
nHterpaumm UC ¢
cywecrtsytowmmmn UCy
3aKas3umKa

C/25.6

Ontnmunzauma pabotbl NC

C/26.6

OnpegeneHune nopsaka
yrpaB/ieHNs U3MEeHEHUAMM

C/27.6




AHanus 3anpocos Ha
n3meHeHumne

C/28.6

CornacosaHue 3anpocoB Ha
n3meHeHune C 3aKkasvymkom

C/29.6

MpoBepKa peanmsaunm
3anpocos Ha nsmeHeHue s NC

C/30.6

YnpasneHune 4OCTYNOM K
OAHHbIM

C/31.6

KOHTpOJ’Ib nocrynaeHuna onnart
no gorosopam 3a
BbIMNOJ/IHEHHbIE paGOTbI

C/32.6

Peanusauma npouecca
obecneyeHuns KayecTsa B
COOTBETCTBMM C
pernameHTamu opraHmnsaumnm

C/33.6

Peanusauma npouecca
KOHTPOASA KayecTsa B
COOTBETCTBMM C
pernameHTamu opraHmM3aumnm

C/34.6

OpraHunsauus npnemo-
CAATOYHbIX UCMbITAHU
(Banupaunun) NC

C/35.6

OCVLLI,ECTBJ'IGHVIG 3aKynokK

C/36.6

NaeHTndmKkauma
KoHdurypaummn NC

C/37.6

BegeHne oTyeTHOCTU MO

C/38.6




CTaTycy KOHdUrypaumm

OcyuiecTBneHune ayguta
KOHUrypauni

C/39.6

OpraHunsauus penosuTopus
XpaHeHMs AaHHbIX O CO34aHUM
(moandmkaumm) n sBoge UC B
aKcnayaTauuio

C/40.6

YnpaBneHue c6opKol
6a30BbIX 3/1EMEHTOB
KOHourypauum UC

C/41.6

OpraHu3ayma 3aka4YeHns
[0rOBOPOB Ha BbINO/HAEMbIE
paboTbl, cBA3aHHbIX ¢ UC

C/42.6

MOHWTOPUHT 1 ynpaBaeHue
MCMNOSIHEHNEM AOrOBOPOB Ha
BbINOAHAEMble PaboTbl

C/43.6

Opl'aHVI3aLI,VIﬂ 3aK/1lo4eHunA
AONO/THUTE/TIbHbIX
CornaweHun K Aorosopam

C/44.6

3aKpbITME 40roBOPOB Ha
BbINOAHAEMble PaboThl

C/45.6

Perncrpauwsa 3anpocos
3aKasuuKa

C/46.6

OpFaHVISaLI,VIﬂ 3aKno4eHunA
A0roBopoB conposoxaeHnA
nc

C/47.6




O6paboTKa 3anpocos
3aKasuuMKa no Bonpocam
ncnonbsoBaHua NC

C/48.6

NHnummnpoBaHue pabot no C/49.6
peanunsaunmn 3anpocos,
CBA3AHHbIX C UCMO/Ib30BAHNEM
nc
3aKpbITE 3anpocoB C/50.6
3aKa3ymKa
OnpeaeneHune nopaaka C/51.6
ynpaBaeHnA AOKYMEHTaLMel
OpraHunsauyma cornacoBaHusA C/52.6
OOKYMeHTaLumm
OpraHusaums yTeepaeHns C/53.6
OOKYMeHTaLmm
YnpasneHue C/54.6
pacnpocTpaHeHem
OOKYMeHTaLumm
KomaHaoobpasoBaHue n C/55.6
pa3BUTME NepcoHana
YnpasneHue s¢ppektnsHoctbio | C/56.6
paboTbl nepcoHana

YnpasneHue pabotamu OpraHunsaymMoHHoe U D/01.7

MO CONPOBOMKAEHMIO U
NpoeKTamMun cosgaHmn
(moanduraumm) UC,

TexHoorMyeckoe
obecneyeHune onpeaeneHus
nepBoHa4a/ibHbIX TpeboBaHM




aBTOMAaTU3MPYHOLLMX
3a4auu
OPraHM3auMoOHHOTO
ynpaBneHusa n busHec-
npoteccobl

3aKa3unmka K UCwn
BO3MOXHOCTU NX peanm3aumm
B NC

OpraHunsaLumoHHoe U
TexHonoruyeckoe
obecneyeHne UHKeHepHo-
TEXHUYECKOM Noaaep>KKu
MOArOTOBKW M COrNacoBaHus
KOMMepPYEeCKoro
NPeanoXeHna ¢ 3aKasumKom

D/02.7

OpraHnsauMoHHoe U
TEXHONOTNYECKoe
obecneyeHne NaaHNMpPoOBaHMA
KOMMYHUKaLLWM C
3aKasuMKamu npwm
BbIMNO/IHEHUM PaboT

D/03.7

NaeHTudmKaums
3aMHTepecoBaHHbIX CTOPOH B
60bLUMX NPOEKTaX U
nporpammax nNpoeKToB

D/04.7

Co3paHne NHCTPYMEHTOB U
MEeTO0B PacnpoCcTpaHeHms
nHpopmauum o xoae
BbIMOJIHEHUA paboT

D/05.7

YnpasneHue
3aUHTEpPECOBaHHbIMMU
CTOPOHaMM NPOEKTa B
60/1bLINX NPOEKTaXx u
nporpammax npoeKToB

D/06.7




Pa3paboTKa MHCTPYMEHTOB U
MEeTOZ,0B JOKYMEHTUPOBaHMA
cyLiecTByrowWwmx busHec-
NPOLECcCOB OpraHn3auum
3aKasuyuKa (pesepc-
WHKMHUPUHra BU3Hec-
NpPOoL,EeCcCoB OpraHM3auumn)

D/07.7

PaspaboTka MHCTPYMEHTOB U
MEeTOA0B NPOEKTUPOBaHUA
6U3Hec-NpoLEeccoB 3aKasumKa

D/08.7

Pa3paboTKka MHCTPYMEHTOB U
MeTo40B ajanTauum busHec-
NpOoLEeccoB 3aKa3unKa K
BO3MOXHocTAM NC

D/09.7

MnaHMpoBaHWe ynpaBneHus
TpeboBaHMAMMU

D/10.7

OpraHusaumoHHoe U
TEeXHONOrnYyeckoe
obecrneyeHue BbIIBNEHUSA
TpeboBaHui

D/11.7

Pa3paboTKa MHCTPYMEHTOB U
MEeTo/,0B aHan3a
TpeboBaHUM

D/12.7

OpraHu13aumoHHoe U
TexHoorMyeckoe
obecneyeHne cornacosaHua u
yTBEpXKAeHUA TpeboBaHMiA

D/13.7

JKcnepTHaA Nnoaaep:KKa

D/14.7




pa3paboTkn apxuteKkTypbl UC

JKcnepTHaA NnoanepKKa
pa3paboTku npotoTunos NC

D/15.7

OpraHusaumoHHoe U
TexHonornyeckoe
obecneveHune
NPOeKTUPOBaHWA U AM3aliHa
nc

D/16.7

OpraHusauMoHHoe U
TEeXHONOrnYeckoe
obecneveHue pa3paboTku 6a3
AaHHbIX NC

D/17.7

MNoaTsepxaeHue
ncnpasneHua aedeKkTos 1
HecooTBeTCTBUI B
apxuTeKkType n ansaiiHe UC

D/18.7

OpraHu13auMoHHOoE U
TeXHOoJIornyeckoe
obecneyeHune co3gaHus
NMo/Ib30BaTe/IbCKOM
HOKymMmeHTauum kK UC

D/19.7

OpraHu13aumoHHoe U
TexXHo/Iornyeckoe
obecneyeHne pa3BepTbiBaHUA
MCy 3aKkas4uunka

D/20.7

OpraHu3aumoHHoe U
TEeXHOoJ/Iorn4yeckoe
obecneyeHune nHterpaummn NC

D/21.7




¢ cywectsytowmmmn UCy
3aKa3umKa

OpraHusauMoHHoe U
TEeXHONOrnYyeckoe
obecneyeHne oNTMMMU3aL MM
paboTbl UC

D/22.7

MnaHMpoBaHWe ynpaBneHus
N3MEHeHNAMM

D/23.7

OpFaHVISaLI,VIOHHOE n
TexHonorn4yeckoe
obecneueHune aHanmsa
3anpocoB Ha N3meHeHUe

D/24.7

CornacoBaHue 3anpocoB Ha
N3MEHEHNE B NMPOEKTE

D/25.7

MpoBepkKa peannsaumm
3anpocoB Ha U3MeHeHue B
npoeKkTe

D/26.7

MpunHAaTHE mep no
HepasrnaweHuo
nHpopmauum, NoNy4eHHOM oT
3aKa3umKa

D/27.7

MpuHATHE Mep AnAa
CBOEBPEMEHHOI onNaThbl
3aKas4MKamum paboT no
co3gaHuio (Mogudukaummn) u
conposoxaeHuto NC

D/28.7

MNnaHnpoBaHWe KayecTBa

D/29.7




BbINONHEHUA paboT no
co3gaHuio (Mogudukaumm) u
Beoay MNC B akcnayaTaumio

OpraHunsaymMoHHo-
TEXHO/IOTMYECKan NoAAepPrKKa
npouecca obecneyeHuns
KayecTBa

D/30.7

Opl'aHVI3aLI,VIOHHOE n
TEXHO/I0TN4YeCKoe
obecneveHune npouecca
KOHTPO/1A KayecTBa

D/31.7

OpraHun3aLumoHHoe U
TexHonoruyeckoe
obecnevyeHne nposeaeHUA
NPUeMo-CcAaTOYHbIX
ncnolitaHnin NC

D/32.7

OpFaHVI3aLI,VIOHHOE n
TexHonorn4yeckoe
obecneueHue 3a KYNOK

D/33.7

MnaHnposaHue
KOHOUrypaLMOHHOro
ynpaBsaeHus

D/34.7

OpraHu3aLMOoHHOE U
TexHo/ornyeckoe
obecneveHune
naeHTUGUKaunm
KOHUrypauunm

D/35.7

Opl'aHVI3aLI,VIOHHOE n

D/36.7




TeXHO/IorMYecKoe
obecneyeHune BeaeHUs
OTYETHOCTU MO CTaTyCy
KoHurypaummn NC

OpraHusaumoHHoe U
TEeXHONOorn4yeckoe
obecneyeHune ayguTta
KOHourypauum UC

D/37.7

OpraHunsauus penosuTopus
npoeKTa co3gaHua
(moandumkaumm) UC

D/38.7

YnpasneHue BbINyCKOM
penunsos NC

D/39.7

MnaHnpoBaHue ynpasneHmna
[O0roBopamm Ha
BbINO/HsiEMble paboTbl,
cBA3aHHble ¢ UC

D/40.7

OpraHu13aumoHHoe U
TeXHOo/IorMyeckoe
obecneyeHue 3aKI04eHNn
[OrOBOPOB Ha BbIMOJHAEMbIE
paboTbl

D/41.7

OpraHusaumoHHoe U
TEeXHONOrnYeckoe
obecrneyeHne MOHUTOPUHTA U
ynpaBAeHUa UCNOJIHEHUEM
OO0roBOPOB Ha BbINO/IHAEMbIE
paboTbl

D/42.7




Opl'aHVI3aLI,VIOHHOE n
TEXHO/I0TN4YeCKoe
obecneuyeHune 3aKNtO4YEHNA
AONO/THUTE/IbHbIX
cornaweHunm K Aorosopam Ha
BbIMO/IHAEMbIE pa60TbI

D/43.7

OpraHusaumoHHoe U
TEeXHONOrnYeckoe
obecneyeHne 3aKpbITHA
O0roBOPOB Ha BbINO/IHAEMbIE
paboTbl

D/44.7

OpraHusaumoHHoe U
TeXHO/IorMYeckoe
obecneyeHune pernctpaumnm
3anpoCcoB 3aKa3umKa

D/45.7

Opl'aHVI3aLI,VIOHHOE n
TEXHO/I0TN4YeCKoe
obecneuyeHune 3aKNt04YEHNA
A0roBopoB coOnposoXaeHnA
nc

D/46.7

OpraHu13aumoHHoe U
TexXHO/Iornyeckoe
obecnevyeHune 06paboTKM
3anpoCcoB 3aKa3ynKa no
BOMpocam ncnonbsosaHua UC

D/47.7

OpraHusaumoHHoe U
TexHo/ornyecKoe
obecneyeHune
UHULMMPOBaHUA paboT no
peannsaumnmn 3anpocos,

D/48.7




CBA3aHHbIX C UCMOJIb30BaHNEM
nc

OpFaHVI3aLI,VIOHHOE n
TexHonorn4yeckoe
obecneyeHune BbINONHEHUSA
3aMNpoCoB 3aKa34vnkKa

D/49.7

MnaHupoBaHWe ynpasaeHus
OOKYMeHTaumel

D/50.7

OpFaHVI3aLI,V|ﬂ cornacosaHuAa
AOKYMeEHTALLMN B NPOEKTax

D/51.7

OpraHusaums yTBepKAeHUA
AOKYMEHTaUMK B NpoeKTe

D/52.7

YnpasneHue
pacnpocTtpaHeHnem
OOKYMEHTaLNU B NpOeKTe

D/53.7

OpraHunsaumoHHoe
obecneveHune
KoMaHA006pa3oBaHuA U
pa3BMTUA NepcoHana

D/54.7

YnpasneHue spPeKTUBHOCTbIO
paboTbl NepcoHana B NpoeKTe

D/55.7

PaspaboTKka u cornacoBaHue
pernameHTOB U Npoueayp ANA
oduca ynpasneHua
npoekTamu

D/56.7

dopmupoBaHme

D/57.7




npeasioxKeHul No pasBUTUIo
oduca ynpasneHus
NPOEKTaMu B OpraHM3aLmm




[ll. XapakTepucTnKa 0606LWeHHbIX TPYAO0BbIX GYHKLUMI

3.1. O606LwweHHan TpyaoBas GyHKUUA

TexHn4yecKasa noaaeprkka NpoLeccos
co3gaHua (mogudukaumnm) um
conposoxaeHua UC YposeHb
HanmeHoBaHue P A ! Koa A P 4
ABTOMATU3UPYIOLLNX 33434U KBanMdpuKaumnm
OpraHn3aLUMOHHOrOo yrpaBAeHUsa u
6usHec-npoueccol
MpouncxoxaeHne
o 3aMmcTBOBaHO 13
0606LeHHOM OpwuruHan X
N opurMHana
TpyaoBon GyHKUMK
Koa PerncrpaumoHHbIn
opurMHana HOoMmep
npodeccMoHanbHoro
CTaHpapTa
Bo3moxHble TexHuyeckunii cneymanmct no NC
HanMeHoBaHUA Koguposuwuk UC
[ONKHOCTEMN TexHMK cepBUCHOM cnyK6bl no UC
TpeboBaHua K CpeaHee npodeccrmoHanbHoe 0b6pasoBaHMe - MPOorpammbl NOATOTOBKM
obpa3oBaHUio U cneunanncToB cpeagHero 3BeHa
obyyeHuto MoBbllleHMe KBanndMKaLMmM Mo Nporpammam obyyeHun, PeKOMEH0BaHHbIM
npoussogutenem UC
TpeboBaHMA K ONbITY |-




NpaKTUYecKom paboTsl

Ocobble ycnosus -
[onycKa K paborte

JononHutenbHoble XapPaKTEPUCTUKN

HanmeHoBaHue Koz HanmeHoBaHMe 6a30BoW rpynnbl, 4OAXKHOCTM (Npodeccun) nnm
[OKYMeHTa cneuyanbHoOCTH
OK3 2132 MporpammmcTbl
EKC <3> - TexHMK-nporpammucT
OKCO <4> 080802 MpuknagHasa nHdopmaTtuKa (No otTpacaam)
230101 BbluncanTenbHblie MalMHbI, KOMMJIEKCbI, CACTEMbI U CETU
230103 ABTOMATU3UpPOBaHHbIE cUCTEMbI 06PabOTKM MHbOPMALUM K

ynpasneHus (No otTpacnam)

230105 MporpammHoe obecrneyeHne BbIMUCAUTENBHON TEXHUKM U
ABTOMATU3MPOBAHHbIX CUCTEM

230106 TexHuyeckoe o0b6cnyXMBaHWe CPeACTB BbIYUCANTENIbHOM TEXHUKM
N KOMMbIOTEPHbBIX CETEN

3.1.1. Tpynosasa GyHKLMA

C60p AaHHbIX ANA BbIABNEHUA YpoBeHb
HanmeHoBaHMe TpeboBaHMI K TUNosoi UC B Kop |A/01.4 (noaypoBeHb) 4
COOTBETCTBUU C TPYAOBbIM 3a4aHMEM KBannduKkaumm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAapTa

TpypoBble fencTaus

C60p B COOTBETCTBMM C TPyaAOBbIM 3agdaHNEM [OOKYMEHTAUMU 3aKa34duKa
KacCaTe/ibHO €ro 3anpocoB u I'IOTpe6HOCTel7I NMPUMEHUTENBHO K TMnoson NC

AHKeTMpOBaHWE npeacTaBUTENet 3aKasuMka B COOTBETCTBMM C TPYAOBbIM
3afaHnem

MHTepBbPOVIPOBaHVIE ﬂpeACTaBMTeﬂeVI 3adKa34ynMkKa B COOTBETCTBUU C TPYAOBbLIM
3agaHnem

JoKymeHTMpOBaHUe C06paHHbIX AaHHbIX B COOTBETCTBUUN C per1aMeHTamMmm
OopraHunsaunn

Heobxoanmble ymeHUn

Mn pPoOBOAUTb aHKETUpPOBaHME

MpoBOANTL MHTEPBLIOMPOBaAHUE

Cobupatb NCXOLHYI0 LOKYMEHTALMIO

Heobxoanmble 3HaHWA

Bo3moxHocTu Tvnosoit NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeTOAb! BbiiBIEHNA TPeboBaHNi

TexHONorMm MEeXANYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B OEN0BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI




ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeacTBa M naatdopmbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOrNA opraHnsaLmi

Cuctembl KnaccuduKaumm W KoaupoBaHuAa uHGOpMauumM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B NpodeccMoHaNnbHOM
AeATenbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 OTYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickoit Peaepaunn

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK




3.1.2. Tpynosasa GyHKLUMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

PaspaboTtka npototnnos UC B YposeHb
COOTBETCTBUM C TPYAOBbLIM 3aJaHNEM Kop |A/02.4 (noaypoBeHb) 4
KBanMdpuKaumnm

3anmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

PaspaboTka Koga npototmna MC u 6a3 AaHHbIX NPOTOTUMNA B COOTBETCTBUU C
TPYAOBbIM 334aHeM

npOBeAEHME TECTUPOBAHNA B COOTBETCTBUN C TPYAOBbIM 3a4aHNEM

[OKyMeHTUPOBaHMNe pe3ynbTaToB TECTOB

Heobxoanmbie ymeHun | KoanpoBaTb Ha A3blKax NPOrpaMmmmMpoBaHus

TecTMpoBaTh pe3ynbTaTbl COBCTBEHHOM pPaboThbl

HEOGXO,CI,VIMbIe 3HaHKUA | A3bIKK nporpammmpoBaHnNAa n p360TbI ¢ 6asamm AaHHbIX

MHCTPYMEHTbI M METOAbl MOAY/bHOMO TECTUPOBAHUA

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyMNpaB/ieHUA 6asamu AaHHbIX




YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmMpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOMKEHUIA

CoBpemeHHble MeTOAMKM TeECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeactsa M naatdopmbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOMNA opraHnsaLmi

Cuctembl KnaccuduKaumm W KoaupoBaHuAa WHGOpMauumM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATeNnbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccninickoin eaepaunn

KynbTypa peumn




Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK

3.1.3. Tpynosasa GyHKLMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoih GyHKUUM

KoampoBaHue Ha A3blKax YposeHb
NPOrpPaMmMMpPOBaAHNA B COOTBETCTBUMN C Koa|A/03.4 (noaypoBeHb) 4
TPYAOBbIM 334aHNEM KBaAnduKaLmm

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

Pa3spaboTKka koga UC n 6a3 aaHHbix IC B COOTBETCTBUM C TPYAOBbIM 3aJaHNEM

Bepudunkauma koga WNC m 6a3 gaHHbix MC oTHocutenbHo ausaitHa WUC um
CTPYKTYpbI 633 gaHHbIXx UC B COOTBETCTBMU C TPYAOBbIM 3a4aHNEM

YcTpaHeHne 06Hapy»KeHHbIX HeCcOOTBETCTBMI B COOTBETCTBMM C TPYAOBbIM
3agaHMem

Heobxoanmbie ymeHun | KoanpoBaTb Ha A3blKax NPOrpaMmmmMpoBaHus

TecTMpoBaTh pe3ynbTaTbl CO6CTBEHHOM pPaboTbl

HEOGXO,CI,VIMbIe 3HaHUA | OcHOBBbI COBpPEMEHHbIX CUCTEM YNPaBIEHUA 6asamu AaHHbIX




Teopus 6a3 gaHHbIX

OcHOBbI NPOrpaMmmMpoBaHUA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1pPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

CoBpemeHHble METOAMKM TeCTUPOBaHMA pa3pabaTbiBaemblx NC: MHCTPYMEHTbI U
MEeToZbl MOAY/IbHOTO TECTUPOBAHMA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATenbHOCTU

Opyrue
XapaKTepuUCTUKK

3.1.4. TpyaoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

MogaynbHoe TectuposaHue UC YposeHb
(BepudmrKkaumna) B COOTBETCTBUM C Koa |A/04.4 (noaypoBeHb) 4
TPYAOBbIM 33a4aHNEM KBaMduKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro

cTaHAapTa




TpygoBble AencTaus

npOBeAEHME TECTUPOBAHUA paapaGaTblsaemoro moayna NC B cooTBeTCTBMU C
TPYAOBbIM 3a4aHNEM

YcTpaHeHne obHapyKeHHbIX HECOOTBETCTBUIA

CDVIKCVIpOBaHVIe Pe3ynbTaTtoB TECTUPOBAHUNA B CUCTEME YUETA

Heobxoanmble ymeHUn

KoanpoBsaTb Ha A3blKax NPorpaMmmnMpoBaHus

TecTMpoBaTb pe3ynbraTbl CO6CTBEHHOM PaboThbI

Heobxoanmble 3HaHUA

A3bIKM NPOrpaMmMmnpPOBaHNA 1 PaboTbl C 6azaMm JaHHbIX

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAdHHbIX

YcTpoincTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA 1 aHaNM3a 6a3 AaHHbIX

CoBpemeHHble METOAMKM TeCTMPOBAHMA pa3pabaTtbiBaembix MC. MHCTpYMEHTbI 1
MEeToZbl MOAY/IbHOTO TECTUPOBAHMA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATeNnbHOCTU

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrvie




XapaKTePUCTUKU

3.1.5. TpyaoBana ¢pyHKUMA

MHTerpaymoHHoe TectnposaHme UC YposeHb
HanmeHoBaHue (BepudmrKkaumna) B COOTBETCTBUM C Koa | A/05.4 (noaypoBeHb) 4
TPYAOBbIM 334aHNEM KBanuduKaumnm
MpoucxoxaeHne 3aMMCTBOBaHO 13
P . A OpuruHan X
TPYyAO0BOW GYyHKLMMU opurnHana
Kog, PerncrpaumoHHbIn
opurnHana HOoMep
nNpo¢peccnoHanbHOro
CTaHAapTa
TpyaoBble AeicTBUSA MNpoBeaeHMe WHTErpauyoHHOro tectupoBaHua MC Ha oOcCHOBe TecT-n/iaHOB B

COOTBETCTBUU C TPYAOBbLIM 3a4aHNEM

CDVIKCVIpOBaHMe Pe3ynbTaToB TECTUPOBAHNA B CUCTEME YYETa

HEOGXO,CI,VIMbIe yYMeHUA TECTVIpOBaTb MC c ncnonb3oBaHMem TeCT-NaaHoOB

PaboTtaTb C 3anuMcaMyM MO KadyecTBy (B TOM YMCNE C KOPPEKTMPYHOLLMMU
OeNCTBUAMM, NpeaynperkaaowmnmmM AenNcTBUAMK, 3anpocamm Ha McnpasBaeHue
HEeCOOTBETCTBUI)

HEOGXO,D,VIMbIe 3HaHUA | OCHOBBbI ynpasaeHna usMmeHeHnaAMmm

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTE/NbHBIX CUCTEM

KomMmyHMKaumnoHHoe obopyaoBaHue




CeTteBble n POTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

CoBpemeHHble METOAMKM TecTupoBaHMsA paspabatbiBaembix WMC: OCHOBBI
WMHTErpaLMOHHOro TeCTUPOBaHMA

COBpeMeHHbIe CTaHAapPTbI VIHd)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpeactsa M naathopmbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

Cucrtemsl Knaccmcbvmau,mm n KogunposaHuA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeEeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli OonbiT B MNpodeccUoHanbHOM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauunn

KynbTypa peun

Mpasuna 4enosoi nepenmnucku




Apyrvie
XapaKTePUCTUKU

3.1.6. TpyaoBana ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

McnpasneHue aedpeKtos 1
HeCCF))OTBeTCTBMp[/:I :)Ko enCwu YposeHb
A Koa | A/06.4 (noayposeHb) 4
AoKymeHTaumm K UC cornacHo
KBannbuKaumm
TPYAOBOMY 3a4aHULO
3anmcTBOBaHO U3
OpuruHan X
opurnHana
Koa PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccrMoHanbHOro
CTaHAapTa

TpypoBble AencTaus

MpoBeaeHMe aHanu3a 3apUKCUMPOBAHHbLIX B cUCTeMe y4yeTa JAedeKToB MU
HecooTBeTcTBMIA B Koge UC u gokymeHTaumm K MIC cornacHo TpyaoBoMy 3aaHuUio

YcTaHoBAeHWE NPUYNH BO3SHUKHOBEHMA p,EdJEKTOB M HECOOTBETCTBUM

YcTpaHeHune aedeKToB U HECOOTBETCTBUIA

Heobxoanmble ymeHua | KoanposaTtb Ha A3blKax NPOrpaMmm1MpoBaHua

TecTMpoBaTb pe3ynbTaTbl CO6CTBEHHOM PaboThbI

PaboTaTb C 3anucAMyM MO KadyecTBy (B TOM YMCAE C KOPPEKTMPYHOLLMMU
OeNCTBUAMM, Npeaynperkaaowmnmm AenNcTBUAMK, 3anpocamm Ha McnpasBaeHue
HEeCOOTBETCTBUI)




Heobxoanmble 3HaHUA

OcHosBbl ynpasaeHna usMmeHeHnaAMmm

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaB/ieHUA 6aszamu AaHHbIX

Teopus 6a3 gaHHbIX

OcHOBbI NPOrpaMmmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmMpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOMKEHUIA

CoBpemeHHble METOAMKM TeCTUPOBaHWA pa3pabaTbiBaembix NC: MHCTPYMEHTbI U
MeTobl MOAY/IbHOTO TECTUPOBAHMA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATenbHOCTU

Opyrue
XapaKTepuUCTUKK

3.1.7. TpyaoBasa ¢yHKLMA

TexHMYecKoe obecneyeHne npoLecca YpoBeHb
HanmeHoBaHMe o0byuyeHus nonb3osaTenei NC Kop |A/07.4 (noaypoBeHb) 4
KBannbuKaumm

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

3anMmcTBOBaHO U3

OpuruHan X
opurnHana




Koa PerMcrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

OcylecTBaeHne TeXHUYECKOW NOArOTOBKM MecT 0bydyeHuMA nonb3osaTteneit NC

MpoBeageHue 0byyeHna nonbsosaTtenel IC B pamkax paboyero 3agaHus

duKCMpOBaHMe 3amedaHnii U NoXKenaHnin nonb3osatenei gna passmtmua UC

Heobxoanmble ymeHUn

YcTaHaBAnBaTb nporpammHoe obecneyeHue

MpoBoAMTb Npe3eHTaunm

Heobxoanmble 3HaHUA

OCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHNA

Bo3morxkHoctn NC

TeXHOMOMMU  MENKANYHOCTHOM M TPYNNoBOA KOMMYHWKAUMM B A€/0BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

TexHo0rMm NoAroTOBKM U nposeaeHUA ﬂpGBGHTaLLMVI

MeToamKu n TUMNOBble nporpammoi 0by4eHua nonb3oBartenei,
pekomeHgo0BaHHble Npounssoautenem UC

MHCTPYMEHTbI M MeToAb! BbifiBIeHNA TpeboBaHWi

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpaB/ieHUA 6asamu AaHHbIX

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH




CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXkHbli onbiT B NpodeccMoHaNbHOM
AeATeNbHOCTH

KynbTypa peumn

Mpasuia 4enoBol nepenucku

Apyrue -
XapaKTepUCTUKK

3.1.8. Tpynosasa GyHKLMA

PasBepTbiBaHuUe paboumx mect UCy YposeHb
HanmeHoBaHue 3aKa3uMKa Kop | A/08.4 (noaypoBeHb) 4
KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X
TpyAoBsoi GyHKUUM opurMHana
Kog PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa
TpyaoBble aencrems MpoBepKa cooTBeTcTBMA paboumx mecT TpebosaHMam MC K obopyaoBaHUio u

nporpammHomy obecneyeHuio

NHcTannauma NC Ha pabounx mecTax 3aKasuuKa

Bepudukaumsa npaBnabHOCTM ycTaHOBKKN UC Ha paboumx mecTax 3aKas3umnka

HEOGXO,CI,VIMbIe YMeHUA YcTaHaBAnBaTb nporpammHoe obecneyeHue




HEOGXO,CI,VIMbIe 3HaHUA | OCHOBbI CUCTEMHOIO AOMUHUCTPUPOBAHUA

OcHosBbl AAMUHUCTPUPOBAHUNA 6a3 AaHHbIX

KommyHMKaumnoHHoe o6opyaoBaHue

CeTteBble n POTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblii OonbiT B MNpodeccuoHanbHOM
AeaTenbHOCTU

Apyrvie -
XapaKTePUCTUKU

3.1.9. Tpynosasa GyHKLUMA

YcTaHOBKa M HacTpoiiKa CUCTEMHOTO U
npuknagHoro MO, Heobxoanmoro gnn YposeHb
HaumeHoBaHue P A ’ A A Koa | A/09.4 (noayposeHb) 4
dYHKUMOHUpoBaHua NC B
KBanMdpmKaumnm
COOTBETCTBMM C TPYAOBbIM 3a4aHNEM
MpoucxoxaeHue 3anmcTBOBaHO U3
o OpwuruHan X
Tpy£oBoh GyHKLMMU opurnHana
Kog, PerncrpaumoHHbIn

OopurnHana HOmMep



npo¢deccroHanbHOro
CTaHAapTa

TpyaoBble aencTems

YCTaHOBKa onepaumMoHHbIX CUCTEM B COOTBETCTBMU C TPYAOBbIM 334aHNEM

HacTpolika onepaumoHHbIX CUCTEMbI A1 ONTUMabHOrO GYHKUMOHMPOBaHMA MNC
B COOTBETCTBMM C TPYA0BbIM 3aaHNEM

YctaHoBKa CYB/] B cOOTBETCTBMU C TPYLAOBbIM 334aHNEM

HacTtponka CYB/ gns ontumanbHoro ¢dyHKumoHupoBaHus NIC B COOTBETCTBUM C
TPYAOBbIM 3343aHNEM

YcraHoBKa npuknagHoro MO, Heobxoaumoro ana ¢yHKUMoHMpoBaHua UC B
COOTBETCTBMU C TPYAOBbIM 334aHMEM

Hactpolika  npuknagHoro MO, Heobxogumoro  gas  ONTUMAJIbHOTO
bYHKUMOHMpPOBaHMA UC, B COOTBETCTBUM C TPYAOBbIM 334aHNEM

Heobxoanmble ymeHUn

YcTaHaBinBaThb onepaunoHHble CUCTEMDI

YctaHaBameatb CYB/,

YcTaHasameaTb npuknagHoe MO

Heobxoanmble 3HaHUA

OcCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHNA

OcHosBbl AOMUHUCTPUPOBAHUA 6a3 AaHHbIX

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX




YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli onbiT B NpodeccuoHanbHOM
AeATenbHOCTH

Apyrue
XapaKTepUCTUKK

3.1.10. TpyaoBsas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

HacTpoiika o6opyaoBaHus, YpoBeHb
Heobxogumoro gns pabotbl NC B Kop |A/10.4 (noaypoBeHb) 4
COOTBETCTBUU C TPYAOBbIM 3a4aHMEM KBaAnduKkaumm

3anmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

YcTaHoOBKa o6opyp,OBava B COOTBETCTBUUN C TPYAOBbIM 3a4aHNEM

Hactpolika obopygoBaHua A4/1A ONTUMANbHOro ¢QyHKUMOHMpoBaHua WC B
COOTBETCTBUM C TPYAOBbLIM 334aHNEM

Heobxoanmble ymeHun | YcTaHaBAnBaTb 060pyaoBaHune

HEOGXO,CI,VIMbIe 3HaHUA | OCHOBbI CUCTEMHOIO AOMUHUCTPUPOBAHNA




OcHosBbl AOMUHUCTPUPOBAHUA 6a3 AaHHbIX

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6aszamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATenbHOCTU

Opyrue
XapaKTepUCTUKK




3.1.11. TpyaoBsas ¢pyHKUMS

UHTerpauma UC c cywectaytowmmn UC YposeHb
HanmeHoBaHue 3aKa34yMKa B COOTBETCTBMMU C TPYLAOBbIM Kop |A/11.4 (noaypoBeHb) 4
3aZaHMem KBanMdpuKaumnm

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

3anmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

MpoeKkTupoBaHue nHTepdelicos obMmeHa AaHHbIMWU B COOTBETCTBUM C TPYAOBbIM
3agaHvMem

Pa3paboTKka nHTepdeicoB obmeHa JaHHbIMU B COOTBETCTBMM C TPYA0BLIM
3ajaHvem

Bepudukauma nHtepoelica obmeHa AaHHbIMU B COOTBETCTBUM C TPYA0BbIM
3aflaHnem

Heobxoavmble ymeHUn

AHaJ'IVI3VIpOBaTb BXOA4HblE AAdHHbIE

KoanpoBaTb Ha A3blKax NporpaMmmnMpoBaHus

TecTMpoBaTb pe3ynbTaTbl CO6CTBEHHOM PaboThbI

Heobxoanmble 3HaHWA

dopmaTbl 06MeHa AaHHbIMM

NHTepdelicbl obmeHa AaHHbIMU




ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpPoBaHUA

COBpeMeHHbIe O6'bEKTHO-OpVIeHTVIpOBaHHbIe A3bIKX NPOrpamMmmmMpoBaHUA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpoBaHua

A3bIKM COBpEeMEHHbIX BU3HEC-NPUNOKEHUI

CoBpemeHHble MeTOAMKM TECTUPOBaHUA pa3pabaTbiBaembix NC: MHCTPYMEHTbI U
MeToAbl MOAY/1IbHOTO TECTUPOBaHMA

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHble cpeacTsa U NaAaThopmMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI M KognpoBaHuA VIH(I)OpMaLI,VIVI, B TOM HuUcne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTauunA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMmeHHbI 0TeYeCTBEHHbIM 1 3apybexkHbI onbIT B NpodeccMoHanbHOM
AeaTenbHOCTU

OcHosBbl 6yxranTepCKoro y4yeTa U OTHETHOCTU Opl’BHVIBBLI,VIVI

OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

Apyrvie
XapaKTePUCTUKU

3.1.12. TpypoBana ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKLMK

MposeaeHne GpMU3NYECKMX ayaNTOB B YpoBeHb
o61acTM KayecTBa B COOTBETCTBUM C Koa |A/12.4 (noaypoBeHb) 4
TPYAOBbLIM 3a4aHMEM KBaNMdUKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHOro
CTaHAapTa

TpypoBble AencTaus

npOBeAEHME ¢M3VI‘-I€CKOI'O ayaunTa B obnacTM KayectBa B COOTBETCTBUM C
TPYAOBbIM 3a4aHNEM

MHMUMMpPOBaHME KOPPeKuMM (3anpocoB Ha YyCTpaHeHWe OBHapy»KeHHbIX
HEeCoOTBETCTBUIM) NO pe3ynbTaTam ayauTos




Heobxoavmbie ymeHUn

PaboTaTb C 3anucAMM NO KayecTBy (B TOM 4YMCNe C KOPPEKTUPYHOLMMM
OeACTBUMAMM, NpeaynpexaaloWwmnumMmmn AeicTBUAMM, 3anpocamm Ha UchnpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeToAbl NpoBeaeHUA GU3NYECKUX ayAMTOB KauecTsa

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATenbHoCTH

KynbTypa peumn

Mpasuna AenoBsoi nepenmnucku

Apyrue
XapaKTepUCTUKK

3.1.13. TpyaoBsas ¢yHKUMS

[eMoHCTpaLmaA 3aKa3umnKy YpoBeHb
HanmeHoBaHMe BbINONHEHUS ero TpebosaHuit K NC B Kop |A/13.4 (noaypoBeHb) 4
COOTBETCTBUU C TPYAOBbIM 3a4aHMEM KBannduKaumm

MpoucxoxaeHne
TpyAosoi GyHKUUMK

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHOro

CTaHAapPTa




TpygoBble AencTaus

,D,EMOHCTpaLI,VIﬂ 3adKa34ynKy B COOTBETCTBUUN C TPyAOBbIM 3adaHUNEM pPe3y/ibTaTa
BbIMNOJ/IHEHUA pa60T, cBAsaHHbIx ¢ UC, ¢ uenbto NnpPpoBEPKN COOTBETCTBUA
pe3ybTaToB pa60T NOXXeNNAaHNAM 3aKa3ynkKa

[oKkymeHTanbHoe odpopmaeHMe pesynbTaToB AEMOHCTPaLMW B COOTBETCTBMM C
YCTaHOB/EHHbIMU PerfiameHTamm

Heobxoavmbie ymeHUn

Mn poBOAUTL Npe3eHTaunun

CocTaBnATb OTYETHOCTb

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

TexHONorMm MEeXANYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B OEN0BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOIIOI’VIVI

TexHO/I0rMKM NOArOTOBKM U NPOBEAEHUA Npe3eHTauuii

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

YcTponcTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpeactsa M naatdopmbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

Cucrtemsl Knaccmcbvmau,mm n KogunposaHuA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuBHaA TeXHNYECKaA JOKYMEeHTauunA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli onbiT B MNpodeccUoHanbHOM
AeaTenbHOCTU

OcHosBbl 6yxranTepCKoro y4yeTa U OTHETHOCTU Opl’BHVIBBLI,VIVI

OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninckoin eaepaunn

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue -
XapaKTepUCTUKK

3.1.14. TpypoBana ¢yHKLMA

NaoeHtTuomKkauma koHourypaumm UC B YposeHb
HanmeHoBaHue COOTBETCTBUM C TPYA0BbIM 3aaHNEM Koa |A/14.4 (noaypoBeHb) 4
KBannbuKauum
MpoucxoxaeHne 3aMMCTBOBaHO 13
P . A OpuruHan X
TPYyAO0BOW OYyHKLMMU opuruHana
Kopn PernctpaumoHHbIn
opurMHana Homep
nNpo¢peccnoHanbHOro
CTaHpapTa

TpypoBble fencTaus OnpeaeneHne 6a30BbiX 3/1€MEHTOB KOHourypaumm MC B COOTBETCTBMM C
TPYAO0BbIM 33Z4aHNeM




MpuceoeHue Bepcuit 6asoBbIM 3emeHTaM KoHourypaumm UC B COOTBETCTBUM C
TPYAO0BbIM 334aHMEeM

Heobxoanmble ymeHUn

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUIA

Heobxoanmble 3HaHUA

OcHoBbl KOHPUTIYPALLMOHHOTO YNPaBAEHNA

ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTE/IbHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

MporpammHbie cpeactBa M nAatdopmbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOrN opraHnsaLmi

Cuctembl KnaccuduKaumm W KoaupoBaHuAa WHGOpMauMM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBOYHNKOB

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybekHblli OonbiT B MNpodeccuoHaNnbHOM
AeaTenbHOCTU

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.1.15. TpyaoBsas ¢pyHKUMS

MpeactasneHne OTYETHOCTU MO CTaTycy YpoBeHb

HanmeHoBaHue KOHUrypaunm B COOTBETCTBUM C Koa|A/15.4 (noaypoBeHb) 4

TPyA4OBbIM 3a4aHNEM KBa.I'IVId)VIKaLI,VIVI




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAapTa

TpypoBble fencTaus

BenseHune uWcTOpUM M3MeHeHWIt 6a30BbIX 3/1eMeHTOB KOoHourypaumm MC B
COOTBETCTBUM C TPYAOBbLIM 334aHNEM

MpeactaBneHMe OTYETHOCTM O CTaTyce M3MeHAeMblX 6a30BblX 3/1E€MEHTOB
KOH}UrypaLmm B COOTBETCTBMM C TPYA0BbIM 334aHMEM

Heobxoavmbie ymeHun

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUA

Heobxoanmble 3HaHWA

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTENbHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

MporpammHbie cpeactBa M naathopmbl UHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOMNA opraHnsaLmi

Cuctembl KnaccuduKaumm W KoaupoBaHuAa uHPOpMauumM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli OonbiT B NpodeccuoHanbHoM
AeaTenbHOCTU

KynbTypa peun




Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK

3.1.16. Tpyaosas ¢yHKUMS

MposeaeHne PU3NYECKUX ayaANTOB YpoBeHb
HanvmeHoBaHue KoHdurypaummn NC B COOTBETCTBUM C Koa|A/16.4 (noaypoBeHb) 4
TPYAOBbIM 334aHNEM KBaAnduKaLmm

MpouncxoxaeHne
TpyAoBsoih GyHKUUM

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

MpoBegeHne ¢usMyeckoro ayamuta KoHourypaumm WC B COOTBETCTBUM C
TPYAOBbIM 334aHNeM

MHWUMMpPOBaHME KOPPEKLMM (3aMpocoB Ha YCTpaHeHWe OBHapy»KeHHbIX
HEeCoOTBETCTBUIM) MO pe3y/ibTaTam ayanTa

Heobxoanmble ymeHUn

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUIA

PaboTaTb C 3anucAMM NO KayecTBy (B TOM 4UMCNe C KOPPEKTUPYHOLMMHU
OeACTBUMAMM, NpeaynpexaaloWwmnumMmmn AeicTBUAMM, 3anpocamm Ha MchnpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn




ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

TEXHONOMNA opraHnsaLmi

MporpammHble cpeacTBa M NAaTGOPMbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX

Cucrtemsl KJ'IaCCVId)VIKaLI,VIVI n KogunposaHuA
npmnceoeHne KogoB AOKYMEHTaM U 3/1eMeHTaM CMpPaBO4YHUKOB

nHbopmauuuy,

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

AeATenbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B MNpodeccMoHaNbHOM

KynbTypa peumn

Mpasuia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.1.17. TpypoBana ¢pyHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKLMK

MHKeHepHO-TeXHMYeCKaa noaaepxKa

B TOM 4ucne

3aK/Il04EeHMA OrOBOPOB Ha YpoBeHb
BbIMOJ/IHAEeMble PaboTbl, CBA3aHHbIE C Koa |A/17.4 (noaypoBeHb) 4
MNC B cOOTBETCTBUM C TPYA0BbIM KBanuduKaumnm
3afaHnem

3anMMCTBOBaHO 13

OpuruHan X
opuruHana
Kog, PerncrpaumoHHbIn




OopurnHana HOmMep

npo¢eccroHanbHOro
CTaHAapTa

TpyaoBble aencrems

MoAroToBKa TeXHUYeCKo nHdbopMaumm o NnpeameTe A40roBopa Ha BbINOAHAEMblE
paboTbl Ha OCHOBE MMeloLLeica TMNoBoM GOpPMbl B COOTBETCTBUU C TPYAOBbLIM

3aaHnem

CornacoBsaHue AOroeopa Ha BbiNO/IHAEMbIE paGOTbI BHYTPW OpraHusauun B

COOTBETCTBUUN C TPYAOBbLIM 3a4aHNEM

Heobxoanmble ymeHUn

AHaNM3nMpoBaTb BXOAHbIE AaHHble

Pa3pabatbiBaTb AOKYMEHTAUMIO

OcylLecTBAATb KOMMYHUKaLUK

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYHUKaLUIA

Mogaenn KoMmMyHUKaLUiA

TexHONOrMM  MENKIMYHOCTHOU U TPynmnoBo
B3aMMO/EMNCTBMU, OCHOBbI KOHGANKTONOMUK

KOMMYHUKauun B OEN0BOM

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/1bI




OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaB/ieHUA 6aszamu AaHHbIX

YcTponcTeo U GyHKUMOHMPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUI

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M naatdopmbl MHOPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMN opraHnsaLmi

Cuctembl KnaccuduKaumm W KoaupoBaHuAa uHGOpMauumM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATeNnbHOCTU

OcHoBbI ByXranTepcKkoro yyeta U 0TYETHOCTU OpraHU3aunit




OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninickoit eaepaunn

KynbTypa peumn

Mpasuna 4enoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.1.18. TpyaoBsas ¢yHKUMS

Perncrpaums 3anpocos 3aKa34vmKa B YpoBeHb
HanmeHoBaHue COOTBETCTBUM C TPYAOBbLIM 3aJaHMNEM Kop |A/18.4 (noaypoBeHb) 4
KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X
TpyAoBsoi GyHKUUM opurMHana
Kog PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa
TpyaoBble aencrems Mprem 3anpocoB 3aKkasyMKa MO Pas3/IMYHbIM KaHanam CBA3W B COOTBETCTBUW C

TPYAOBbIM 334aHNEM

PeI'VICTpaLI,VIﬂ 3anpocoB 3aKa34yumka B yHETHOVI cuncreme B CoOTBETCTBUKU C
TPYAOBbIM 3a4aHNEM

Heobxoanmble ymeHun | OCyLecTBAATb KOMMYHUKaLMM

PaboTaTb ¢ 3anucAMM MO KayecTBy (B TOM uMC/Ne C KOPPEKTUPYHOLMMU




OeACTBUMAMM, NpeaynpexaaloWwmmMmmn AeicTBUAMM, 3anpocamm Ha UchnpasieHue
HEeCoOTBETCTBUI)

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmmyHuKauui

TexHONorMm MEeXANYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B OEN0BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli OonbiT B NpodeccuoHanbHoM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauunn

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapPaKTePUCTUKHU

3.1.19. TpyaoBsas ¢yHKUMS

HanmeHoBaHue MHKeHepHO-TeXHMYeCKaa noaaepxKa Koa |A/19.4 YposeHb 4




3aK/l0YeHMA 40roBopoB (noaypoBeHb)
conposoxaeHna NC B cooTBETCTBUN C KBaAnduKaumm
TPYAOBbIM 3aaHNEM

MpoucxoxaeHne 3aMMcTBOBaHO 13
. OpuruHan X
TpyAoBsoi GyHKUUM opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems MoAaroToBKa TEXHUYECKOM MHPOpMALMM O NpeameTe AOroBOpPa CONPOBOXKAEHMUA
MC Ha ocHoBe umetowelica TMNosoih ¢Gopmbl B COOTBETCTBMM C TPYAOBbIM
3agaHuem

CornacoBaHve [O0OroBopa COMpOBOXAeHMs WMC BHyTPM oOpraHusauum B
COOTBETCTBUM C TPYAOBbLIM 334aHNEM

Heobxoanmble ymeHUs | AHaANM3NPOBATL BXOAHbIE AaHHblE

Pa3pabatbiBaTb AOKYMEHTAUMIO

OcyLLecTBAATb KOMMYHUKaLUK

Heobxognmble 3HaHuA | BoamoskHocTn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYHUKaLWI

Mogaenn KoMMyHUKaLUiA




TexHONorMm MeXANYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B OE/N10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOHd)J'IVIKTOJ'IOI'VIVI

ApX1TeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

KommyHMKaumnoHHoe obopyaoBaHue

CeTteBble n POTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAHHbIX

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHanM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmMpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOMKEHUIA

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeactBa M naatdopmbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOMNA opraHnsaLmi

Cuctembl KnaccuduKaumm W KoaupoBaHuAa wHGOpMauumM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBoOYHNKOB




OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli onbiT B MNpodeccUoHanbHoM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTenbeTBa Poccuinckon Geaepauunn

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.1.20. TpygoBsas ¢yHKUMS

3aKpbITUE 3aNpPOCOB 3aKa3unKa B YpoBeHb
HanmeHoBaHue COOTBETCTBUM C TPYAOBbLIM 3aJaHNEM Kop |A/20.4 (noaypoBeHb) 4
KBanMdpuKaumnm
MpoucxoxaeHue 3anmcTBOBaHO U3
P . A OpuruHan X
TpyAosoi GyHKUUK opurMHana
Kog PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

prp,OBblep,EI;'ICTBMﬂ OpFaHM3aLI,VIFI noaAnnNCaHMA aKTOB BbIMOJ/IHEHHbIX pa60T B COOTBEeTCTBUN C




TPYAOBbIM 3a4aHNEM

OpraHu3auma BbICTaBNEHUA CYeTa 3a BbINOJHEHHble PaboTbl B COOTBETCTBUM C
TPYAOBbIM 334aHNeM

Heobxoanmble ymeHUn

MpoBoAMTbL NEperoBopbl

MNogrotasnueatb nepBuYHbIe JOKYMEHTDI

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

TeXHOMOMMU  MENKANYHOCTHOM M TPYNNoBOA KOMMYHWKAUMM B A€/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli OonbiT B NpodeccuoHanbHoM
AeaTenbHOCTU

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.1.21. TpygoBsas ¢yHKUMS

PacnpocTtpaHeHue uHpopmauun o YpoBeHb

HanmeHoBaHue BbINO/IHEHHOM 334aHNU Koa |A/21.4 (noaypoBeHb) 4

KBanMdpuKaumnm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAapTa

TpypoBble fencTaus

U3BeweHne 3aNHTEPECOBAHHbIX CTOPOH O BbIMOJIHEHHOM 3aaHUN

MoaroToBKa U paccbliiKa OTYETOB O BbIMNOJAHEHNM 3a4aHUA

npe,ﬂ,CTaBIIEHVIe pPe3ynbtatoB BbINOJIHEHUA  3a4dHUA  3aUHTEpPeCOBaAHHbIM

CTOPOHam

MonyyeHne o6paTHOM cBA3SKM MO pe3yabTaTaM BbINOSHEHHOMO 33a4aHuA OT

3aNHTEPECOBAHHbLIX CTOPOH

Heobxoanmble ymeHUn

Mn poBOAUTb Npe3eHTaunun

PaspabatbiBaTb AOKYMEHTbI

Heobxoanmble 3HaHUA

Buabl oT4eTHOCTH

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mozaenn KoMmyHuKauui

TexHoONorMm MeXANYHOCTHON M prﬂﬂOBOVI KOMMYHUKauunun
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

B 4€eN0BOM

TexHO/I0rMM NOArOTOBKM U NPOBEAEHUA Npe3eHTauuii




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIA U 3apybekHblli onbiT B MNpodeccUoHanbHOM
AeaTenbHOCTU

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrvie
XapaKTePUCTUKU




3.2. O606LwweHHas TpyaoBasa GyHKLMA

BbinonHeHWe paboT no co3gaHuto
(moandumKaumm) n conpoBoKAEHMUIO
HanmeHoBaHue MC, aBTOMATU3MPYIOLLMX 3343a4M Koa B
OpraHU3auMOHHOrOo yrnpaBaeHUA u
6u13Hec-npoueccsl

MpouncxoxaeHne
06061LeHHOoM

TpyAaoBsoi dyHKUUMK

YposeHb
KBanMdpuKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurnHana

Koa
opuUrMHana

PerncrpaumoHHbIl
Homep
npodeccrmoHanbHoro
cTaHAapTa

Bo3morkHble
HanMeHoBaHUA
AOJIKHOCTEN

Cneumanuct no sHegpeHuto UC
Mporpammuct UC

KoHcynbTaHT no NC
Cepsuc-uHxeHep no NC

TpeboBaHua K
obpa3oBaHuio U
obyyeHuto

Bbiclwee obpasoBaHue - nporpammbl bakanaspuarta

MosblweHMe KBanudUKaLuMm No nporpammam obydeHusa, peKoMeHA0BaHHbIM

npoussogutenem UC

TpeboBaHMWsA K ONbITY
NpaKTUYeckomn paboTsl

He meHee nonyroga Ha npeablaywem KBaandrUKauMoHHOM YPOBHE

Ocobble ycnosus
[onycKa K paborte




JononHutenbHoble XapPaKTEPUCTUKN

HanmeHoBaHue Koz HanmeHoBaHMe 6a30Boi rpynnbl, 4OAXKHOCTM (Npodeccun) nnm
[OKYMeHTa cneuyanbHoOCTH
OK3 2132 MporpammumcTbl
2139 CneumanncTbl N0 KOMNbOTEPaAM, He BolWeAlne B Apyrue rpynnbl
EKC - NHKeHep-nporpaMmmumcT (Nporpammmcr)
OKCO 010400 NHbOpMaLMOHHbIE TEXHONOTUN
010500 MpuKknagHaa matemaTmka U MHOPMaTUKaA
080700 BusHec-MHpopmaTMKa
080800 MpuknagHaa MHGopmaTUKa
230100 NHPopMaTMKa M BbIMMCANTENbHAA TEXHMKA
230200 NHbOopMaLMOHHbIE CUCTEMDI

3.2.1. Tpynosasa GyHKLMA

HanmeHoBaHue

MpouncxoxaeHune
TpyAoBsoi GyHKUUM

Onpep,eneHme nepBoHa4va/ibHbIX

TpeboBaHMI 3aKa3umka K UC u YpoBeHb
BO3MOXKHOCTU MX peasns3aumu B Kop | B/01.5 (noaypoBeHb) 5
TMnosoi NC Ha aTane KBanMdpmKaumnm

NPeaKoOHTPaKTHbIX paboT

OpuruHan

3anmcTBOBaHO 13
opurMHana




Koa PerMcrpaumoHHbIn

OopurnHana

Homep

npo¢deccroHaNnbHOro
CTaHAapTa

TpyaoBble aencrems

BblfiBNEeHMe NepBoHavabHbIX TpeboBaHNIM 3aKa3umKa K Tunosoi NC

NHdopMMpoBaHMeE 3aKa3umKa 0 BO3MOMKHOCTAX TUnosoi UC

Onpep,eneHme BO3MOXHOCTU AOCTUNXKeHNnA COOTBETCTBUA
nepBoHa4a/ibHbIM Tpe6OBaHVIHM 3adKa34unkKa

Tunosot  UC

CocraBneHue NPOTOKO/1a NeEPEroBopos C 3aKasvynkom

Heobxoanmble ymeHUn

MpoBoAnTb NEperoBopbl

Mn poBOAUTL Npe3eHTaunmn

MoAaroTaeaMBaTb NPOTOKO/bI MEPONPUATUIA

Heobxoanmble 3HaHUA

Bo3moxHocTu Tmnoson UC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

MeToap! BbiiBAEHNA TPeboBaHWI

TexHONorMm MeXANYHOCTHON M prﬂﬂOBOVI KOMMYHUKauunun
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

B 4€eN0BOM

TexHO/I0rMM NOArOTOBKM U NPOBEAEHUA Npe3eHTauuii

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTteBble n POTOKO/1bl




OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaB/ieHUA 6aszamu AaHHbIX

YcTponcTeo U GyHKUMOHMPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpeactsa M naathopmbl MHOPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble NOAX0Abl U CTaHAAPTbI aBTOMATU3aLMn opraHu3auum (Hanpumep,
CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm W KoaupoBaHuAa WHGOpMauMM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIN W 3apybeXkHbii onbiT B NpodeccMoHaNbHOM
AeATenbHOCTU

OcHoBbI ByXranTepckoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninckoin eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoOBbI MeXAyHapoAHbIX CTaHA4apPTOB dMHaHCOBOM oTt4yeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunn nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.2. TpyaoBasa ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

UHKeHepHO-TEXHUYECKAA NoaaeprKKa
NoAroTOBKM KOMMEPYECKOro
npeaaoXKeHNa 3akasumMKy Ha co3gaHue YposeHb
PEAN y A Kopa | B/02.5 (noayposeHb) 5
(moandmkaumio) n BBOA, B
4 KBannbuKauum
aKcnayataumto Tunoson MC Ha atane
NPeaKOHTPAKTHbIX paboT
3aMmCTBOBAHO U3
OpuruHan X
opurnHana
Koa PerncrpaumoHHbIn
opurnHana HoMep
nNpo¢peccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

MoarotoBKa 4acTel KOMMEPYECKOro NpPeasioXKeHUs 3aKasuuKy KacaTeslbHO
0b6bema 1 CpoKoB BbINOJIHEHWUS paboT no cosgaHuio (Mogmudukaummn) n Beoay B
aKkcnayaTtaumto Tunoson NC

OCVLLI,GCTBJ'IEHVIE VIH)KeHepHO-TEXHOﬂOFMHECKOVI nogaepxKku B xoge
COornacoBaHMA KOMMEPYECKOTo NpeasoxeHnA C 3aKaddynkom

Heobxoanmble ymeHun | PaspabatbiBaTb AOKYMEHTbI




OueHunBaTtb 0b6bembl p360T N CPOKU UX BbINMOJIHEHNA

MpoBoAMTbL NEeperoBopbl

Heobxoanmble 3HaHWA

MeToabl OuEeHKMN o6bemos 1 CPOKOB BbINoOJ/IHEHUA pa60T

TexHoN0rMm BbINOAHEHUA pa60T B OpraHuM3sauunm

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B A€N10BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/ibl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTem

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM MPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmMpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC




COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHblie cpenctsa M nAatGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKaLUMM WM KOAMPOBAHMA WHPOPMaUMK, B TOM 4uC/e
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCcTBEHHbIM U 3apybexKHbiit onbiT B npodeccuoHanbHOM
AeATenbHOCTH

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauun

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcCHOBbI MeAyHapOAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrvie




XapaKTePUCTUKU

3.2.3. TpyaoBasa ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

MnaHMpoBaHNME KOMMYHMKALWI C YpoBeHb
3aKa34YMKOM B pamMKax TUMNOBbIX Kopa | B/03.5 (noaypoBeHb) 5
pernameHTOB OpraHu3auum KBanuduKaumnm
3aMMCTBOBaHO 13
OpuruHan X
opuruHana
Kopn PernctpaumoHHbIn
opurMHana HOomep
nNpo¢peccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus

CoctaBneHme naaHa KOHTAKTOB C 3aKa34YMKamMM Ha eHb (HGAEJ'II-O, MECFILI,)

CornacoBaHue njaHa KOHTAKTOB C 3aKAa34YMKOM

Heobxoanmbie ymeHus | MaaHupoBatb paboTbl

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmmyHuKauui

MHCprMeHTbI M MeTodbl ynpasieHUA 3anHTEPECOBAHHbIMU CTOPOHaMU

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIM U 3apybexHblit onbliT B npodeccuoHanbHOM




AeATENbHOCTU

KynbTypa peumn

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.4. Tpynosasa GyHKLUMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

PacnpocTpaHeHue nHpopmaLmm o YpoBeHb
X0Z4e BbINOoAHEeHMA paboT Kop | B/04.5 (noaypoBeHb) 5
KBanMdpuKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerMctpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoro
CTaHpapTa

TpyaoBble aencrems

M3BeleHne 3anHTepecoBaHHbIX CTOPOH O X0 BbINOJAHEHMA pa60T

MNogrotosKka u PacCCblZ1IKa OTHETOB O XO04¢€ BbINONTHEHUA pa60T

MpeactaBneHMe pPesynbTaToB  BbINOAHEHWA pPaboTbl  3aMHTEPEecOBaHHbIM
CTOpPOHaMm

MonyyeHne ob6paTHOW CBA3M MO pe3y/nbTaTaM BbIMNOAHEHHOW paboTbl OT
3aMHTEPECOBaHHbIX CTOPOH




Heobxoavmbie ymeHUn

Mn poBOAUTb Npe3eHTaunun

Pa3pabatbiBaTb AOKYMEHTbI

Heobxoanmble 3HaHWA

Buabl oT4eTHOCTH

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYyHUKaLUI

Mogaenn KoMmMyHUKaLMiA

TexXHONOMMU  MEXKNUYHOCTHOM M rpynnoBOM KOMMYHWKAUMM B A€N0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM M nposeaneHUA ﬂpGBGHTaLLMVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM W 3apybexHblit onbliT B npodeccuoHanbHOM
AeATenbHOCTU

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.2.5. TpynoBasa ¢yHKUMA

HanmeHoBaHue

ynpaBneHme OXNAaHNAMU 3aKa34YnKa ypOBEHb

Kop | B/05.5 (nogyposeHb) 5
KBanMdpuKaumnm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAapTa

TpypoBble fencTaus

MHPopmMMpOBaHME 3aKa3uyMKa O BO3MOXHOCTAX Tunosoit MC UM TUNOBbIX
TEeXHONIoTUAX ee co3gaHna (MoandukaLmMm) n BBoga B SKCNIyaTaLmio

NHUUMMpPOBaHME 3aMpPOCOB 3aKa3uMKa Ha U3MeHeHUA (B TOM YMc/ie 3anpocos Ha
KOppeKkTupylolme  AeWCTBMA, Ha  npeaynpexjalouwime  Aencrtsua,  Ha
ncnpasneHne HecCoOoTBETCTBUI)

Heobxoavmbie ymeHUn

Mn poBOAUTL Npe3eHTaunun

MpoBoAnTbL NEeperoBopbl

PaboTaTb C 3anMcamm NO KayecTBy (B TOM 4ucae C KOPPEKTUPYHOLWMMMU
OeACTBMAMM, Npeaynpexaarowmmmn AeACTBUAMK, 3anNpocaMM Ha UchpaBieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

Bo3mokHocTu Tnosoit NC

OcHosBbl ynpasaeHna usMmeHeHnaAMmm

TexXHONOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B A€N10BOM
B3aMMOENCTBMMN, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM M nposeaeHUA I'Ip€3€HT3LI,VIVI

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

KommyHMKaumnoHHoe obopyaoBaHue




CeTeBble NPOTOKO/ibl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpaB/ieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactsa M NAatGopMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbI aBTOMaTU3auunun OopraHnsaunmn
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KOAMpPOBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPAaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeEXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYecTBEHHbIM U 3apybexHbiit onbiT B npodeccuoHanbHOM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauunn

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcHoBbl MeXayHapoAHbIX CTaHAaPTOB PUHAHCOBOM oTyeTHoCTM (MCPO)

OcHosBbl ynpasaeHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsaunn nponsBoacTBa




OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/IKO4HaA BOMPOCbI OnaTtbl TpyAda

KynbTypa peumn

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.6. Tpynosasa GyHKLMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

nc

AganTtauma 6usHec-npoueccos YpoBeHb
3aKa34MKa K BO3MOXKHOCTAM TUMOBOM Kop | B/06.5 (noaypoBeHb) 5
KBanMdpuKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Kog PerMctpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoro
CTaHpapTa

TpyaoBble aencrems

C6op UCXOAHbIX AaHHbIX Y 3aKa34nKa

MopgennpoBaHue busHec-npoueccos B Tunoson NC

MpoBegeHne aHanusa GYHKUMOHANbHbIX pPa3pbiBOB M popmMyaMpoBaHue
npeasoXKeHMUA 3aKa3umKy no n3sMmeHeHuIo ero 6M3Hec-npoLeccos

CornacoBaHue € 3aKa3ynmKkom npegnaraembix N3MEHEHMUI

YTBepKaeHue y 3aKaszumKa npegnaraembix N3MEeHeHUM




Heobxoavmbie ymeHUn

Mn poBOAUTb Npe3eHTaunun

MpoBOANTb MHTEPBbLIO

AHANM3MPOBATb NCXOAHYIO OKYMEHTALMIO

AHannsnpoBaTb GYHKLMOHAIbHbIE Pa3pbIBbl

MpoBoAnTbL NEperoBopbl

Heobxoanmble 3HaHUA

Bo3moxHocTu Tmnoson UC

NHCTpYMEHTbI M meToabl MOAENMPoBaHMA busHec-npoueccos B NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

TexXHONOMMU  MEXKNUYHOCTHOM M rpynnoBOM KOMMYHWKAUMM B A€N0BOM
B3aMMOAENCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM M nposeaeHUA ﬂpGBGHTaLLMVI

OcHosBbl ynpasaeHna opraHn3auymMoHHbIMN U3IMEHEHNAMMU

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTemM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem




MporpammHblie cpeactsa M NAaTGoOpMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapPTbI aBTOMaTU3auunun OopraHnsaunmn
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KJ'IaCCVId)VIKaLI,VIVI n KOAMpPOBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U IIEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYecTBEHHbIM U 3apybexHbiit onbiT B npodeccuoHanbHOM
AeaTenbHOCTU

OcHosBbl 6yxranTepCKoro y4dyeTa U OTHETHOCTU Opl’BHVIBBLI,VIVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTebeTBa Poccuinckon deaepauunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl MeXayHapoaHbIx cTaH4apToB $MHaHCOoBOM otyeTHocTU (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunun nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYana BONPOChI oniathl TpyAa

KynbTypa peun

Mpasuna Aenosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU




3.2.7. Tpynosasa GyHKLUMA

BbinaBneHue TpeboBaHuit K TMNoson UC YpoBeHb
HanmeHoBaHMe Kop | B/07.5 (noaypoBeHb) 5
KBanMdpuKaumnm
MpouncxoxaeHne 3aMMcTBOBAHO U3
P . A OpuruHan X
TPYyAOBOW GYyHKLMK opurMHana
Kog PerncrpaumoHHbIn
opurMHana HomMep
npodeccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

Cbop pAaHHbIX O 3anpocax M NOTPeBHOCTAX 3aKa3umKa MPUMEHMUTENIbHO K
Tnnosoi NUC

AHKeTH poBaHUeE n pe,ﬂ,CTaBMTEHEVI 3aKa34dunkKa

MHTepBbloMpOBaHMe NpeacTaBuTeNen 3aKa3umKa

,ﬂ,OKyMeHTMpOBaHME C06paHHbIX AaHHbIX B COOTBETCTBUU C pPernameHTamu
opraHunsauuun

Heobxoanmble ymeHUn

MpoBOAMTb aHKeTMpOBaHMe

MpoBOAWTb MHTEPBbLIO

AHANM3MPOBATb NCXOAHYIO OKYMEHTALMIO

Pa3pabatbiBaTb AOKYMEHTbI

Heobxoanmble 3HaHWA

Bo3moxHocTu Tnosoit NC




Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeTOAb! BbiiBNEHNA TPeboBaHNi

TexXHONOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B A€N10BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAdHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHblie cpenctsa M nAatGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKauMM WM KOAMPOBAHMA WHPOPMaUMK, B TOM 4uC/e
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexHblit onbliT B npodeccuoHanbHOM
AeATenbHOCTU




OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTebeTBa Poccuinckon deaepauunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl MeXayHapoaHbIx cTaHgapToB $MHaHCOBOM otyeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHun3auunun nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.8. Tpynosasa GyHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

CornacoBaHue U yTBepaeHune YposeHb
TpeboBaHuit K TuNnosoi UC Kopa | B/08.5 (noaypoBeHb) 5
KBannbuKaumm
3aMMCTBOBaHO 13
OpuruHan X
opuruHana
Kog, PerncrpaumoHHbIn
opurMHana HOomep
nNpo¢peccnoHanbHOro

CTaHOapTa




TpygoBble AencTaus

CornacoBaHue TpeboBaHWiM K TMNoBoi UC ¢ 3anHTEPECOBaHHbIMU CTOPOHAMM

3anpoc AoNoHUTENbHOM MHPOpPMaLMK Mo TpeboBaHUAM K Tunosoi UC

YTBEpKAeHWe TpeboBaHMit K Tnoson UC

Heobxoanmbie ymeHun

MpoBoAMTbL NEperoBopbl

MpoBoAMTb Npe3eHTaunm

Heobxoanmble 3HaHUA

MHCprMeHTbI M MeTogbl COrnacoBaHuA TpeGOBaHMVI

Bo3mokHocTu Tvnosoit NC

TexHONorMm MeXAUYHOCTHOU M prnﬂOBOVI KOMMYHUKauun B OE/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

TexHO/I0rMM NOArOTOBKM U NPOBEAEHUA Npe3eHTauuii

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTENbHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctsa M NAatTGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii




CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKauMM WM KOAMPOBAHMA WHPOPMaUMK, B TOM 4uC/e
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CMPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM W 3apybexHblit onbliT B npodeccuoHanbHOM
AeATenbHoCTH

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HAaNOroOBOro 3aKoHoAaTenbeTBa Poccuinckon deaepaumn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcHoBbl MeXayHapoAHbIX CTaHAAPTOB PUHAHCOBOM oTyeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl Tpyada

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuCTUKK




3.2.9. Tpynosasa GyHKLUMA

PaspaboTtka npototnnos NUC Ha b6ase YposeHb
HanmeHoBaHMe TMnoson NC Kop | B/09.5 (noaypoBeHb)
KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X
TpyAoBoi GyHKUUMK opurMHana
Kog PerMcrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems Paspabotka npototmna WC Ha 6ase Tunosoir WMC B COOTBETCTBMMU

TpeboBaHMAMM

C

TecTupoBaHue npotoTnna MC Ha KOPPEKTHOCTb aPXUTEKTYPHDBIX PELLIEeHUIA

NposegeHne aHann3a pesynbTaToOB TECTUPOBAHUA

MpUHATUE peLleHns 0 NPUrOAHOCTN APXMTEKTYPbI

CornacosaHue NoOb30BaTENLCKOTO MHTep¢e171ca C 3aKa34ynkom

Heobxoanmbie ymeHun | KoanpoBaTb Ha A3blKax NPOrpaMmmmMpoBaHus

TecTMpoBaTh pe3ynbTaThl MPOTOTUNNPOBAHUA

Mn poBOAUTL Npe3eHTaunun

MpoBoAnTbL NEeperoBopbl




Heobxoanmble 3HaHUA

A3bIKM NPOrPaMmMmUpPOBaHNA U PaboTbl C 6azaMm JaHHbIX

MHCTPYMEHTbI M METOAbl MOAY/IbHOMO TECTUPOBAHUA

MHCTPYMEHTbI " MeToAbl  TeCTMPOBaHUA HedYHKLUMOHANbHBIX  ©
bYHKLMOHaNbHBIX XapakTepncTnk UC

MHCprMeHTbI N MeToabl NPOTOTUNMNPOBAHNA NOJZIb30BATE/IbCKOIO VIHTEpd)eVIca

Bo3moxHocTu Tvnosoit NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

TexXHONOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B A€N10BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM M nposeaneHUA ﬂpGBGHTaLLMVI

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoicTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx UC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA 1 aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM MPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmMpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOMKEHUIA

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC




COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHblie cpenctsa M nAatTGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKaLUMM WM KOAMPOBAHMA WHPOPMaUMK, B TOM 4uC/e
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCcTBEHHbIM U 3apybexKHbiit onbiT B npodeccuoHanbHOM
AeATenbHOCTH

OcHoBbI ByXranTepckoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauun

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcHoBbl MeXayHapoAHbIX CTaHAAPTOB PUHAHCOBOM oTyeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrvie




XapaKTePUCTUKU

3.2.10. TpygoBan ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

KoanposaHue Ha A3blKax YposeHb
nporpammupoBaHua Kopa | B/10.5 (noaypoBeHb) 5
KBannbuKaumm

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAapTa

TpypoBble AencTaus

PaspaboTKka koga UC n 6a3 gaHHbix NIC

Bepuoukauma koga MUC m 6a3 paHHbix UC oTHocuTenbHo AusailiHa UC u
CTPYKTYpbI 633 aaHHbIX UC

YcTpaHeHne 0bHapyKeHHbIX HECOOTBETCTBUIA

Heobxoanmble ymeHua | KoanposaTtb Ha A3blKax NPOrpaMmmnMpoBaHua

Tectn POBaTb pe3yanbTaTbl KOANPOBAHUA

HEO6XOAMMbIe 3HaHUA | OCHOBBbI coBpeMeHHbIX CUCTEM YyNpaB/aieHUA 6asamu AaHHbIX

Teopus 6a3 gaHHbIX

OcHOBbI NPOrpaMmmMpPoBaHUA




COBpeMeHHbIe OG'bEKTHO-OpVIeHTVIpOBaHHbIe A3bIKX NPOrpamMmmmMpoBaHUA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpoBaHua

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

CoBpemeHHble METOAMKMN TeCTUPOBAHMA paspabaTbiBaemMbix UC: MHCTPYMEHTbI U
MeToAbl MOAY/NIbHOTO TECTUPOBAHUA, MHCTPYMEHTbI M METoAbl TeCTUPOBaHUA
HedYHKLMOHaNbHbIX M GYHKLMOHANbHbIX XapaKTepncTuk NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

NCcTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodpeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYecTBEHHbIM U 3apybexHblit onbiT B npodeccuoHanbHOM
AeaTenbHOCTU

OcHosBbl 6yxranTepCKoro y4dyeTa U OTHETHOCTU Opl'aHVIBBLI,VIVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauun

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcHoBbl MeayHapoAHbIX CTaHAaPTOB pUHAHCOBOM oTyeTHoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpI’OBJ'IGVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMNPOCbI OnaaTtbl TpyAda

Apyrvie
XapaKTePUCTUKU

3.2.11. TpygoBsas ¢pyHKUMS




HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUM

MogaynbHoe TectuposaHue UC YposeHb
(Bepudmrkaumn) Kop | B/11.5 (noaypoBeHb) 5
KBanMdpuKaumnm

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumoHHbIn
opuUrMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

TectupoBaHue paspabaTbiBaemoro moayna NC

YcTpaHeHWe 0bHapyKeHHbIX HECOOTBETCTBUIA

Heobxoammble ymeHus | TectuposaTb moaynu UC

HEOGXO,CI,VIMbIe 3HaHUA MHCprMeHTbI N MeToabl MOAY/IbHOTO TECTUPOBAHUA

MpeameTtHaa 061acTb aBTOMaTU3aLNN

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl coBpeMeHHbIX CUCTEM YyMNpaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

CoBpemeHHble METOAMKMN TeCTUPOBAHMA paspabaTbiBaemMbix UC: MHCTPYMEHTbI U




MEeTOo4bl MOAY/TIbHOIO TECTUPOBAHUA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYecTBEHHbIM U 3apybexKHbiit onbiT B npodeccuoHanbHOM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTenbeTBa Poccuinckon Geaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcHoBbl MeXayHapoAHbIX CTaHAaPTOB PUHAHCOBOM oTyeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.2.12. TpypoBana ¢yHKLUMA

HanmeHoBaHue

UHTerpaumoHHoe TectuposaHue NUC YposeHb
(Bepudmkaumn) Kop | B/12.5 (noaypoBeHb) 5
KBanMdpuKaumnm




MpoucxoxaeHue 3anMCTBOBAHO 13

o OpwuruHan X
TpyaoBon GyHKUMMU opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAapTa
TpynoBble AencTBns NHTerpaumoHHoe TectuposaHmne MC Ha OCHOBe TeCT-N1aHoB

CDVIKCVIpOBaHMe Pe3ynbTaToB TECTUPOBAHUNA B CUCTEME Y4ETa

HEOGXO,CI,VIMbIe YMeHUA TECTVIpOBaTb MC c ncnonb3oBaHMem TeCT-NaaHoOB

PaboTtaTb C 3anMcAMKM MO KayecTBy (B TOM 4UMCAE C KOPPEKTUPYHOLLMMU
OEeNCTBUAMM, NpeaynpexaatolmMmmn AeCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUIA)

HEOGXO,D,VIMbIe 3HaHUA MHCprMeHTbI U MeToabl MHTErPaUMOHHOIO TECTUPOBAHUA

OcHosBbl ynpasaeHna nameHeHnamm

Mn peameTHanA obnactb aBTOMaTM3a Lnn

Bo3morkHoctn NC

ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/IbHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpaB/ieHUA 6aszamu AaHHbIX




YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

COBpeMeHHbIe METOAUKN TeCTUpPOBaHUA pa3p363TblBaEMbIX MC: ocHoBbI
UHTErpaLlMOHHOIo TeCTMpoBaHUA

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactsa M NAaTGopMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrN opraHnsaLmi

Cuctembl KnaccMoUKauMM U KOAMPOBAHMA WHPOPMaUMK, B TOM 4ucC/e
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM WM 3apybexHblit onbliT B npodeccMoHanbHOM
AeATenbHOCTU

OcHoBbI ByXranTepckoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuinckoin Peaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl MeXayHapoaHbIx cTaHgapToB $MHaHCOBOM otyeTHocTU (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunn nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHa oM, BKAoYana BONPOChI oniathl TpyAa




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.13. TpygoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

UcnpaBneHune aedeKtos n YposeHb
HecooTBeTcTBUI B Koge NC n Koa |B/13.5 (noaypoBeHb) 5
AOKymeHTaumm K UC KBanbumKaumm

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAapTa

TpypoBble AencTaus

AHanns 3adpUKCMPOBAHHBIX B cMCTEME yyeTa AedeKTOB U HECOOTBETCTBUN B Koae
NC n pokymeHTauum kK UC

YcTaHoBAEeHWE NPUYNH BOSHUKHOBEHMA p,eq)EKTOB M HECOOTBETCTBUM

YcTpaHeHue AedeKToB U HECOOTBETCTBUIA

Heobxoanmble ymeHua | KoanposaTtb Ha A3blKax NPOrpaMmmmMpoBaHua

TecTMpoBaTb pe3ynbTaTbl CO6CTBEHHOM PaboThbI

PaboTaTb C 3anuMcAMM MO KayectBy (B TOM 4UMCAE C KOPPEKTUPYHOLLMMU




OeACTBMAMM, Npeaynpexaarowmmmn AeACTBUAMK, 3anNpocaMm Ha UchpaBieHue
HEeCoOTBETCTBUI)

Heobxoanmble 3HaHWA

OcHosBbl ynpasaeHna nsmeHeHnaAamm

Mn peameTHanA obnactb aBTOMaTM3a Lnn

OcHosBbl COBpPEMEHHbIX CUCTEM YNPaB/IEHUA 6asamu AAdHHbIX

Teopus 6a3 gaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOMKEHUIA

CoBpemeHHble MEeTOAMKMN TeCTUPOBaAHMA paspabaTbiBaemMblx UC: MHCTPYMEHTbI U
MEeToAbl MOAY/NIbHOTO TECTUPOBAHUA, MHCTPYMEHTbI U METoAbl TeCTUPOBaHUA
HedYHKLMOHaNbHbIX U GYHKLMOHANbHbIX XapaKkTepucTuk UC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM W 3apybexHblit onbliT B npodeccuoHanbHOM
AeATenbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbI MeXayHapoAHbIX CTaHA4apTOB dMHaHCOBOM oTtyeTHocTH (MCPO)

OcHosBbl ynpasaieHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu




OCHOBbIOpFaHMBBMMM npon3soacTBa

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYana BONPOChI oniaThl TpyAa

Apyrvie
XapaKTePUCTUKU

3.2.14. TpypoBana ¢pyHKLUMA

Co3gaHue Nonb30oBaTebCKOM
OKyMeHTauuu K YposeHb
HanmeHoBaHue AOKY Koa |B/14.5 (noaypoBeHb) 5
MOANDULMPOBAHHBIM 3N1EMEHTAM
. KBannbuKauum
Tnnoson UC
MpoucxoxaeHue 3anmcTBOBaHO U3
P . A OpuruHan X
TpyaoBon GyHKUMK opurMHana
Kog, PerncrpaumnoHHbIn
opurMHana HOomep
npodeccnoHanbHOro
CcTaHpapTa
TpynoBble AencTBms PaspaboTKa uyacTten pyKOBOACTBA MO/b30BaTENA K MOAMPUUMPOBAHHBLIM

anemeHTam TMnosoi UC

PaspaboTKka uacTeil pyKoBOACTBa agMMHUCTpaATOpa K

anemeHTam Tnnosoit NC

MoANULMPOBAHHbIM

PaspaboTKka uyacTeli pyKOBOACTBA MNPOrpaMmmmUCTa

anemeHTam TMnosoi UC

K

MOAUULMPOBAHHBIM

Heobxoanmble ymeHUn

Pa3pabatbiBaTb N0/1b30BATENLCKYIO AOKYMEHTALMIO




Heobxoanmble 3HaHUA

MHCprMeHTbI N MmeTobl paapa60TKM Nno/ib30BaTe1bCKOM AOKYMEHTaL NN

Bo3morxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHblie cpenctsa M nAatGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemMeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoUKauMM WM KOAMPOBAHMA WHPOPMaUMK, B TOM 4uc/e
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIM W 3apybexHblit onbliT B npodeccuoHanbHOM
AeATenbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbI MeXAyHapoAHbIX CTaH4apPTOB dMHaHCOBOM oTyeTHocTH (MCPO)

OcHosBbl ynpasaieHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu




OcHosBbl opraHn3auunn nponssoacTBa

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYana BONPOChI oniaThl TpyAa

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.2.15. TpygoBana ¢yHKLUMA

O6yuyeHune nonbsosatenei NUC YpoBeHb
HanmeHoBaHue Kopa |B/15.5 (noaypoBeHb) 5
KBannbuKaumm
MpoucxoxaeHne 3aMMCTBOBaHO 13
P . A OpuruHan X
TPyAO0BOW GYyHKLMM opurnHana
Kog, PerncrpaumnoHHbIn
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa
TpyaoBble AelcTBUA OpraHusauma obyyeHUs nonb3oBaTesei
MpoBeaeHMe 0byyeHMAa nonb3osatenei UC

OCYLLI,GCTBJ'IEHVIE BbIXOOHOTO TECTUPOBAHUA nosnb3osatenen NC

C6op 3ameyvaHnin U NoxenaHu nonb3osatenei ana passmtua NC




Heobxoavmbie ymeHUn

YcTaHaBAnBaTb nporpammHoe obecneyeHue

MpoBoAMTb Npe3eHTaunm

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

Mn peameTHan obnactb aBTOMaTM3a Lnn

OCHOBHblE NPUHLMMbI 0BYyYeHMA

MHCTPYMEHTbI M MeToAb! BbifiBIeHWA TpeboBaHWi

TexXHONOMMU  MEXKNUYHOCTHOM M rpynnoBOM KOMMYHWKAUMM B A€N0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM M nposeaneHUA ﬂpGBGHTaLLMVI

MeToaukn 7 TUMNOBbIE nporpammeil obyyeHus nosb3oBaTenen,
pekomeHgo0BaHHble npoussoautenem NUC

OCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHNA

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTem

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Cuctembl XpaHeHMA 1 aHaNM3a 6a3 AaHHbIX

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctsa M nAatGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKaLUMM WM KOAMPOBAHMA WHPOPMaUMK, B TOM 4uC/e




npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM W 3apybexHblit onbliT B npodeccuoHanbHOM
AeATenbHoCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuinickot eaepaunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoBbI MeXayHapoaHbIX CTaH4apTOB dMHaHCOBOM oTtyeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunun nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHa oM, BKAoYan BONPOChI oniathl TpyAa

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.16. TpygoBana ¢pyHKLUMA

HanmeHoBaHue

Pa3BepTbiBaHWe cepBepHOM Yactn UCy YposeHb
3aKasuuKa Koa |B/16.5 (noaypoBeHb) 5
KBannbuKaumm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

MpoBepKka cOOTBETCTBUA cepBepoB TpebosaHuam WC K obopyaoBaHuio W
nporpammHomy obecneyeHuno

MHcTannauma cepeepHoit yactn UC y 3aKasuuKka; BepuduKauma npaBUabHOCTU
YCTaHOBKM cepBepHoM Yactn UC y 3aKasumKa

Heobxoavmbie ymeHUn

YcTaHaBAnBaTb nporpammHoe obecneyeHue

Heobxoanmble 3HaHWA

OCHOBbI CUCTEMHOTO AAMUHUCTPUPOBAHUNA

OcHoBbl agMUHUCTpUpoBaHMAa CYB/

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLNOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM W 3apybexHblit onbliT B npodeccuoHanbHOM
AeATeNnbHOCTU

Apyrve




XapaKTePUCTUKU

3.2.17. TpypoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

YcTaHOBKa M HacTpoliKa CUCTEMHOTO U YpoBseHb
npuknagHoro NO, HeobxoaMmoro ans Kog |B/17.5 (noaypoBeHb) 5
dyHKUMoHnpoBaHua UC KBannbuKaumm

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

YcTaHOBKa onepaunoHHbIX CUCTEM

HacTpoiKa onepaumoHHbIX cuctem AnA ONTUManbHOro GyHKUMoHMpoBaHua UC
YctaHoBKa CYB/,

HacTpoika CYB[, gns onTumanbHoro ¢yHKunoHmMposaHms UC

YcTaHoBKa npuknagHoro MO, Heobxoammoro ans GyHKUMOHUpoBaHusa UC

HacTpoika npuknagHoro MO, Heobxoanmoro ana ¢yHKumoHmposaHma UC, ans
onTMManbHoro GpyHKLMoHNpoBaHusa UC

HEO6XOAMMbIe yMeHuA | YcTaHaBAMBATb M HAaCcTpamBaTb ONepaLnNOHHbIE CUCTEMDI

YcTaHaBAnBaTb M HacTpameaTb CYB/,

YcTaHaBAMBaTb M HacTpamBeaTb NpuknaaHoe NO




Heobxoanmble 3HaHUA

OCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHUA

OcHoBbl agMUHUCTPMpOBaHMA CYB/

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCcTBEHHbIM U 3apybexHblit onbiT B npodeccuoHanbHOM
AeaTenbHOCTU

Apyrvie
XapaKTePUCTUKU

3.2.18. TpyaoBsas ¢pyHKUMS

Hactpoika obopyaoBaHus, YpoBeHb
HanmeHoBaHue Heobxoamumoro ans pabotbl NC Kopa |B/18.5 (noaypoBeHb) 5
KBannbuKaumm

MpoucxoxaeHue
TpyaoBon GyHKUMK

3anmcTBoBaHO U3

OpuruHan X
opurnHana

Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHoOro




CTaHOapTa

TpyaoBble aencTems

YcTaHoBKa 060pya0BaHuUA

HacTpolika 060pyaoBaHuUa AN oNTUMaNbHOro GyHKUMOHMpoBaHua UC

Heobxoavmbie ymeHUn

YcTaHaBAnBaTh U HaCTpanBaTb 060py,u,osaHV|e

Heobxoanmble 3HaHWA

OCHOBbI CUCTEMHOTO AAMUHUCTPUPOBAHUA

OcHosBbl AOMUHUCTPUPOBAHUA 6a3 AaHHbIX

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/ibl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYecTBEHHbIM U 3apybexHbiit onbiT B npodeccuoHanbHOM
AeaTenbHOCTU

Apyrvie
XapaKTePUCTUKU




3.2.19. TpyaoBsas GyHKUMM

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

UHTerpauma UC c cywectaytowmmn UC YposeHb
3aKa34uKa Kop | B/19.5 (noaypoBeHb) 5
KBanMdpuKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Kog PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

Pa3paboTka UHTepdeincoB obmeHa AaHHbIMU

PaspaboTka popmaToB ob6MeHa AaHHbIMU

PaspaboTka TexHosormin obmeHa AaHHbIMM Mmexay WMC u cylectsylowmmm
cMcTeMaMu B COOTBETCTBMM C TPYAOBbIM 3a4aHNEM

Heobxoanmbie ymeHUn

PaBpaGaTblBaTb TeXHoM0rMn obmeHa AaHHbIMU

KoanpoBsaTb Ha A3blKax NPorpaMmmnpoBaHus

TecTMpoBaTb pe3ynbTaTbl CO6CTBEHHOM PaboThbI

Heobxoanmble 3HaHWA

UHCTpyMmeHTbl N meToabl MHTerpaummn NC

CDOpMaTbI obmeHa AaHHbIMU

NHTepdelicbl 06meHa AaHHbIMK




ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpPoBaHUA

COBpeMeHHbIe O6'bEKTHO-OpVIeHTVIpOBaHHbIe A3bIKX NPOrpamMmmmMpoBaHUA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpoBaHua

A3bIKM COBpEeMEHHbIX BU3HEC-NPUNOKEHUI

CoBpemeHHble METOANKMN TeCTUPOBaHUA paspabaTbiBaemMblx UC: MHCTPYMEHTbI U
MeToAbl MOAY/1IbHOTO TECTUPOBaHMA

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctsa M nAatGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpOBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTauunA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCcTBEHHbIM U 3apybexKHbiit onbiT B npodeccuoHanbHOM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4yeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl MeXayHapoaHbIx cTaHgapToB $MHaHCOBOM otyeTHocTU (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHun3auunn nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

Apyrvie
XapaKTePUCTUKU

3.2.20. TpygoBsas ¢pyHKUMS

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OnpegeneHune HeobxoAMMOCTH YpoBeHb
BHECEHUS U3MEHEHUN Kopa | B/20.5 (noaypoBeHb) 5
KBannbuKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana

Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHoOro




CTaHOapTa

TpyaoBble aencTems

OnpepeneHne Heobxoaumblx nameHeHuit B8 UC ana peanusaumm 3anpoca Ha

n3meHeHue

OueHKa BAUAHUA NPEAJIOKEHHbIX M3MEHEHMIU Ha  QYHKUMOHANbHbIE
HedyHKLMOHabHbIE XapaKTepncTnkm NC

OueHKa BAMAHUA NPeAsIOKEHHbIX M3MEHEHWI Ha CPOKKM, CTOMMOCTb
cogepkaHue paboT no coszgaHuio (moandukaunm) nam conposoxaeHuto NC

Heobxoanmble ymeHUn

AHaJ'IVI3VIpOBaTb NCXoaHble gaHHblIE

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

OcHosBbl ynpasaeHna nsmeHeHnamm

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

KommyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeactBa U naatdopmbl MHGPACTPYKTYPbI MHPOPMALMOHHBIX

TEXHONOrNA opraHnsaLmi




CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKauMM WM KOAMPOBAHMA WHPOPMaUMK, B TOM 4uC/e
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM W 3apybexHblit onbliT B npodeccuoHanbHOM
AeATenbHoCTH

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HAaNOroOBOro 3aKoHoAaTenbeTBa Poccuinckon deaepaumn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcHoBbl MeXayHapoAHbIX CTaHAAPTOB PUHAHCOBOM oTyeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl Tpyada

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuCTUKK

3.2.21. TpypoBana ¢yHKUMA




MpoBeaeHWe ayaUTOB KayecTBa B YpoBeHb

HanmeHoBaHue COOTBETCTBMM C NNAHAMM NpoBeaeHUA Kop | B/21.5 (noaypoBeHb) 5
ayauTa KBanMdpmKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X
TpyAoBsoi GyHKUUM opurMHana
Koa PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

NposegeHne ayamMToB KayecTsa B COOTBETCTBMU C NpeaoCTaBAEeHHbIMWU NIaHaMKU

MHWUMMPOBaHME 3aMNpPOCOB Ha M3MEHeHusa (B TOM 4ucae 3anpocoB Ha
KOPPEKTUpyloWMe  AEeUCTBMA, Ha  npeaynpexpalowme  AeilcTeua,  Ha
McnpaB/ieHne HeCOOTBETCTBMIA) NO pesyabTaTaM ayauToB

Heobxoanmble ymeHUn

PaboTaTb C 3anMcAMM MO KayecTBy (B TOM uMCae C KOPPEKTUPYHOLWMMU
OeNCTBUAMM, Npeaynpexaatolmmn AeCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUI)

Heobxoanmble 3HaHUA

MHCprMeHTbI M MeToabl NpoBeaeHNA ayanToOB Ka4yecCTBa

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccnoHabHOM
AeaTenbHOCTU

KynbTypa peun

Mpasuna 4enosoi nepenmnucku




Apyrvie
XapaKTePUCTUKU

3.2.22. TpypoBana ¢yHKUMA

MNpoBeaeHWe NPUEMO-CAATOUHbIX
anblTaAHmﬁ (Ba?m au,mf; nUCs YposeHb
HanmeHoBaHue & Koa |B/22.5 (noaypoBeHb) 5
COOTBETCTBMM C YCTAHOBAEHHbIMMU
KBannbuKaumm
perfnameHTamm
MpoucxoxaeHue 3anmcTBOBaHO U3
P . A OpuruHan X
TPYyAO0BOW GYyHKLMMU opurnHana
Koa PerncrpaumnoHHbIn
opurnHana HoMep
npo¢deccnoHanbHoOro
CTaHAapTa

TpypoBble AencTaus

npOBeAEHME NnpnemMo-ca4aTo4vHbIX NUCNbITaHWUM MC B cooTBeTCTBUM C
YCTAHOBJ/IEHHbIMU pernameHTamm 1 n1aHamm

[oKymeHTanbHOe odopmaeHne pesynbTaTa NPUEeMO-CAATOUYHbIX MCMbITaHUIA B
COOTBETCTBUM C YCTAaHOBNEHHbIMU periameHTamm

Heobxoavmble ymeHUn

Mn poBOAUTL Npe3eHTaunun

MpoBoAnTbL NEperoBopbl

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK




MHCTpyMeHTbI M MeToAbl NpoBedeHMA  NPUEeMO-CAATOYHbIX  MCMbITaHWUIA
(Bannpaumn) NC

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOENCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM n nposeaeHUA ﬂpGBGHTaLLMVI

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

CoBpemeHHble noaxoAbl W  CTaHAApPTbl  aBTOMaTM3aLMKM  OpraHU3aLmm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpPOBaHMA UHPOpMaLMKM, B TOM 4uUcae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauunn

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcCHOBbI MeAyHapOoAHbIX CTaHAAPTOB pUHaAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaeHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm




OcHosBbl opraHn3auunn nponssoacTBa

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.2.23. TpypoBana yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

TexHMYecKasa noaaeprKKka 3aKynok YpoBeHb
Koa |B/23.5 (noayposeHb) 5
KBannbuKaumm
3aMMmCTBOBAHO U3
OpuruHan X
opurnHana
Kopn PernctpaunoHHbIit
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

Pa3paboTka onucanma UT-NpoLyKTOB UK YCAYT 418 NOCTaBLLMKOB

Paccblsika NoAroToBAEHHbIX MPeA/oMKEeHNI NoCTaBLMKam

Cbop npegnoxKeHnit NoCTaBLLMKOB

KOHTpPOAb YPOBHSA KayecTBa NOCTaBAeHHOW NPOAYKLMM UAK yCayT




TexHW4YecKoe noATBeprKAeHME HeobXoAMMOro YPOBHA KayecTBa 3aKynJeHHOM
UT-npoayKunm nam ycayr

Heobxoanmble ymeHUn

AHaNM3nMpoBaTb BXOAHbIE AAaHHble

Pa3pabatbiBaTb AOKYMEHTAUMIO

MpoBoAWTbL NEperoBopbl

OcyLecTBAATb KOMMYHUKaLUK

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

MHCTPYMEHTbI MU MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYyHUKaLUI

Mogaenn KoMmMyHUKaLUiA

TexXHOMOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B A€e/0BOM
B3aMMOAENCTBMU, OCHOBbI KOHGANKTONOMUK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTteBble n POTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX




Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpoBaHUA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1pPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

CoBpemeHHble METOAMKM TeECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapPTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTaUunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIN U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroOBOro 3aKoHoAaTenbeTBa Poccuinckon deaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcCHOBbI MeXAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)




OcHosBbl ynpasaeHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsaunn nponsBoacTBa

OcHOBbI yNpaB/ieHUs NepcoHa oM, BKAoYan BONPOChI oniaThl TpyAa

KynbTypa peun

MpaBuna 4enoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.2.24. TpypoBsas ¢yHKUMS

NaeHTnomKaumna koHourypaumm NC 8 YposeHb
HanmeHoBaHue COOTBETCTBMU C pernameHTamu Kop | B/24.5 (noaypoBeHb) 5

opraHmsaumm KBanMdpuKaumnm
MpoucxoxaeHne 3anmcTBOBaHO U3

P . A OpuruHan X
TpyAoBsoi GyHKUUMK opuUrnHana
Kog PerncrpaumnoHHbIit
opurnHana HOMep
npodeccnoHanbHoOro
CTaHAaapTa

Tpyaosble AencTeus OnpeaeneHne 6a30BbiX 3/1€MEHTOB KOHdurypaumm WUC B COOTBETCTBUM C
pernameHTamm opraHu3saumm

MpuceoeHue Bepcuii 6a30BbIM 3n1emeHTaM KoHdurypaummn UC B COOTBETCTBUM C
pernameHTamm OpraHmn3aLmm




Heobxoavmbie ymeHUn

AHaJ'IVI3VIpOBaTb BXOAHblIE AAdHHbIE

Mcnonb3oBaTh CUCTEMY KOHTPOAA BEPCUIA

Heobxoanmble 3HaHWA

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrNA opraHnsaLmi

Cuctembl KnaccuouKauMm M KoAMpOBaHMA UWHPOpMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYEeCTBEHHbIN U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.25. TpyaoBsas ¢yHKUMS

MpeactasneHne OTYETHOCTU MO CTaTycy YpoBeHb

HanmeHoBaHue KOHUrypauum B COOTBETCTBUM C Kopa |B/25.5 (noaypoBeHb) 5

pernameHTamum opraHnsauunm KBa.I'IVId)VIKaLI,VIVI




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

BeseHune uCTOpUM M3MeHeHUI 6a30BbiX 3/1eMeHTOoB KoHdurypaumm UC B
COOTBETCTBUM C PerameHTamm opraHmsaumum

MNpeacrtaBneHne OTYETHOCTM O CTaTyce M3MEHAEeMbIX 6a30BbIX 3/1EMEHTOB
KOHd)VIpraLI,MM B COOTBETCTBUU C pernameHTamum opraHn3sauummn

Heobxoavmbie ymeHun

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUA

Heobxoanmble 3HaHWA

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTENbHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

Cuctembl KnaccuouKauMum W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMeHHbI OTeYECTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeaTenbHOCTU

KynbTypa peun




Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK

3.2.26. Tpyaosas ¢yHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoih GyHKUUM

MNpoBeaeHWe ayguTa KOHOUIypaLmin B YpoBeHb
COOTBETCTBME C MOAYYEHHbIM MNAAHOM Kop | B/26.5 (noaypoBeHb) 5
ayauTa KBanMduKaumnm

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

dopmanbHbIN GYHKLMOHANbHBINA ayanT KoHburypaumm NC

MHWUMMpPOBaHME KOppeKuMu (3anpocoB Ha YyCTpaHeHMe OB6Hapy»KeHHbIX
HEeCOOTBETCTBUIM) MO pe3y/ibTaTam ayauToB

Heobxoanmble ymeHua | MIcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUIA

PaboTaTb € 3anuMcamMM NO KayecTBy (B TOM 4WUCNe C KOPPEKTUPYHOLLMMMU
OeACTBMAMM, Npeaynpexaaowmmmn AeACcTBUAMK, 3anNpocaMM Ha UchpaBieHue
HEecCoOTBETCTBUN)

Heobxognmble 3HaHWA | BosmoskHocTn NC




Mn peameTHanA obnactb aBTOMaTM3a Lnn

OcCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

ApX1TeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHbBIX CUCTEM

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbIN OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.2.27. TpypoBana ¢yHKLUMA

HanmeHoBaHue

UHXeHepHO-TEXHNYECKaA NogaeprKKa YpoBeHb
3aKAK04YeHMA AOrOBOPOB Ha Kop |B/27.5 (noaypoBeHb) 5
BbINONHsAEMble PaboTbl, CBA3aHHbIE C KBanMdpuKaumnm




nc

MpoucxoxaeHue
TpyAoBoi GyHKUUM

3anmcTBoBaHO U3

OpuruHan X
opuUrnHana
Kog, PerncrpaumnoHHbIn
opurnHana HOMep
npo¢deccnoHanbHOro
CTaHAaapTa

TpyaoBble aencrems

MoAroToBKa  TexHMYeckon wuHbOpmMaumMmM O npeameTe A0roBopa  Ha
BbINO/IHAEMbIE PabOoTbl HAa OCHOBE MMEIOLLENCA TUMOBOM GpopMbl

CornacoBsaHue A0rosopa Ha BbIMNO/IHAEMbIE paGOTbI BHYTPW OpraHn3auunmn

CornacosaHue A40rosopa Ha BblMO/HAEMblE pa6OTbI C KOHTpareHTamm

Heobxoavmbie ymeHUn

AHaJ'IVI3VIpOBaTb BXOAHblE AadHHbIE

Pa3pabatbiBaTb AOKYMEHTALMIO

MpoBoAMTbL NEeperoBopbl

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

OcHosBbl AenonponssoncTsa

TexHOMOrMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOAENCTBMU, OCHOBbI KOHGANKTONOMUK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTE/IbHBIX CUCTEM




KomMmyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA 1 aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM MPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1pPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

CoBpemeHHble METOAMKM TeECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NNaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoOBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTauunA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl 6yxranTepCKoro y4yeTa U OTHETHOCTU Opl’BHVIBBLI,VIVI

OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoOBbI MeXAyHapoAHbIX CTaHA4apPTOB $MHaHCOBOM oT4yeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHun3auunn nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.28. Tpyaosas ¢yHKUMS

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

MOHUTOPUHT BbINO/IHEHWUA AOTOBOPOB YpoBeHb
Ha BbINoAHAEeMble PpaboTbl, CBA3AHHbIE Kopa | B/28.5 (noaypoBeHb) 5
cUnC KBannbuKaumm

3anmcTBOBaHO U3

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

dopmanbHbIi KOHTPO/Ib AOrOBOPHbIX 0653aTeNbCTB NO BbINOAHAEMbIM paboTam
Mo CPOKam MOCTaBOK U NaaTexKam

MoAroToBKa OTYETHOCTM O CTATyce MCMOJIHEHUA OOTOBOPOB HA BbIMOJIHAEMbIE
paboTbl

Heobxoanmble ymeHUn

CocTaBnATb OTYETHOCTb

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

OcHosBbl AenonponssoncTsa

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoOCTU

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK




3.2.29. TpygoBsas ¢pyHKUMS

MH)KeHepHO-TeXHVI‘-IECKaFI nogaepixka

3aK/II0YEHMA A0NONHUTENBHbIX YpoBeHb
HanmeHoBaHue COrNaleHnit K 4oroBopam Ha Kop | B/29.5 (noaypoBeHb) 5

BbINONHsiEMble PaboTbl, CBA3aHHbIE C KBanMdpmKaumnm

nc

MpouncxoxaeHne
TpyAoBoi GyHKUUM

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHOro
CcTaHpapTa

TpypoBble AencTaus

OCYLLI,GCTBJ'IEHVIE VIH)l(eHepHO-TEXHOHOFMHECKOVI nogaepxKku B xoge
neperosopos 06 M3meHeHUn yCﬂOBMVI A0roBopoB Ha BbliNOJ/IHAEMbIE paGOTbI

MoArotoBKa TexHUYecKon uHbopmauunm o npegmeTe  AONOAHUTENbHbIX
cornalleHnin K AorosBopam Ha BbinosHAemble paboTbl Ha OCHOBE TMMOBOW

dopmbl

CornacoBaHve AOMNONHUTE/bHbBIX COTAWEHUI K AOroBopamM Ha BbIMOJHAEMble
paboTbl BHYTPU OpraHn3aunm

CornacoBaHve AONOAHUTE/bHbIX COTMAlEHUI K AOroBopam Ha BbiNOHAEMblEe
paboTbl C KOHTPareHTamm

Heobxoavmbie ymeHUn

AHaJ'IVI3VIpOBaTb BXOAHblE AadHHbIE

Pa3pabatbiBaTb AOKYMEHTALMIO




MpoBoAMTbL NEeperoBopbl

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

OcHosBbl AenonponssoncTsa

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM

B3aVIMOLl,el71CTBVIVI, OCHOBbI KOHd)ﬂVIKTO}'IOFVIVI

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTteBble n POTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmMpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC




COBpeMeHHbIe CTaHAapPTbI VIHd)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAatTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpPOBaHMA UHPOpMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeUYEeCTBEHHbIN U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeATenbHOCTH

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauun

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcCHOBbI MeAyHapOAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrvie




XapaKTePUCTUKU

3.2.30. TpygoBan ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

3aKpbITMe AOroBOPOB Ha
BbII'IF:)}'IHﬂeﬁbIe aF6)OTbI CBA3aHHbIE C YposeHb
P ’ Kopa | B/30.5 (noayposeHb) 5
MC, B COOTBETCTBUM C TPYAO0BbIM
KBannbumKaumm
3afaHnem
3aMMCTBOBaHO 13
OpuruHan X
opuruHana
Kopn PernctpaunoHHbIit
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus

I'Ionyqume noareepxgeHna UCNoOaHeHUA obnAsaTenbcT8 Mo AO0roBopy Ha
BbIMNOJ/IHAEMbIE paGOTbI

OpraHM3au,vm noAnnMcaHnA akKToB O BbINOJIHEHUNU pa60T no Aorosopam

HEOGXO,CI,VIMbIe yYMeHUA OCYLLI,eCTBJ'I’r'ITb KOMMYHUKauunn

MpoBoAnTbL NeperoBopbl

Heobxognmble 3HaHuA | Bo3amoskHocTn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYyHUKaLUI




Mogaenn KoMmMyHUKaLUiA

TeXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

MporpammHblie cpenctsa M NaatGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

COBpeMeHHbIe noaxoAabl n CTaHAapTbI aBTOMaTU3auunun opraHunsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpoBaHMA UHPOpMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM U 3/IeMeHTaM CNPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeEXHNYECKaA JOKYMeEeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.2.31. TpypoBana ¢yHKLUMA

HanmeHoBaHue

Perncrpauua 3anpocos 3aKasvnKa K Koa|B/31.5 YposeHb 5




MpouncxoxaeHne
TpyAoBsoi GyHKUUM

Tnosoi NC B cOOTBETCTBUM C

(noaypoBeHb)

pernameHTamm opraHusauum KBanMdpmKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Mprem 3anpocoB 3aKasumKa K Tunosoit MIC no pasanyHbiM KaHanam CBA3n

COOTBETCTBUMU C pernameHTamm opraHnsauumm

PerncTpauma 3anpocoB 3aKasumka K TunoBoi MC B y4yeTHOW cucteme B

Heobxoanmble ymeHun | OCyLecTBAATb KOMMYHUKaLMM

HEecCoOTBETCTBUN)

PaboTaTb C 3anucAMM MO KayecTBy (B TOM 4MCAe C KOPPEKTUPYHOLWMMU
AEUCTBUAMM, NpeaynpexaatowMmmn AedcTBUAMM, 3aNpocammn Ha UCnpasieHue

Heobxognmble 3HaHWA | BosmoskHocTn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeToAbl KOMMYHMKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogenm KoMmyHuKauui

TexHONOrMM  MEXK/IMYHOCTHOW W FpyrnnoBO
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

KOMMYHUKauun B AOEe/10BOM




YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTenbeTBa Poccuinckon Geaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OCHOBbI MeAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue -
XapaKTepuUCTUKK

3.2.32. TpypoBana ¢pyHKLUMA

UHXeHepHO-TEXHNYECKaA NogaeprKKa YpoBeHb
HanmeHoBaHue 3aKAK04YeHnAa JoroBopos Kop | B/32.5 (noaypoBeHb) 5
conposoxaeHua UC KBanMdpuKaumnm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

MoAroToBKa TEXHMYECKONM MHbOPMALMKM O NpeaMeTe JOroBOpPa COMPOBOXKAEHMUSA
NC Ha ocHOBe umetoLLeiics TMNoBon Gopmbl

CornacoBaHue A0rosopa conpoBoxaeHua NC BHYTpKU opraHnsaumm

CornacoBsaHue A0rosopa conpoBoxXageHuAa UCc KOHTpPareHTamm

Heobxoanmble ymeHUn

AHaNM3MpoBaTb BXOAHbIE AAaHHble

Pa3pabatbiBaTb AOKYMEHTAUMIO

MpoBoAnTbL NEperoBopbl

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

OcHosBbl AenonponssoncTsa

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOEe/10BOM
BBaMMOAeVICTBMM, OCHOBbI KOHd)ﬂVIKTO}'IOFVIVI

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/1bI




OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaB/ieHUA 6aszamu AaHHbIX

YcTponcTeo U GyHKUMOHMPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUI

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMN opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceBoeHne Kog4oB OKYMEHTAM U I1IEMEHTAM CNMPAaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMEeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHabHOM
AeAaTenbHOCTU




OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTebeTBa Poccuinckon deaepauunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbI MeXAyHapoAHbIX CTaH4apPTOB dMHaHCOBOM oTtyeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHun3auunun nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.2.33. TpyaoBsas ¢pyHKUMS

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

nc

O6paboTKa 3anpocoB 3aKas4yMKa no YpoBeHb
BOMPOCaM MCMOb30BaHUA TUMNOBOM Kopa |B/33.5 (noaypoBeHb) 5
KBannbuKaumm
3aMMCTBOBaHO 13
OpuruHan X
opuruHana
Kog, PerncrpaumnoHHbIn
opuruHana HOomep
npodeccnoHanbHOro

CTaHOapTa




TpygoBble AencTaus

Onpe,u,eneHme TUMNa 3anpoca 3aKa34nka

3anpoc AonoAHUTeNbHOM MHGOPMALLMM NO COOTBETCTBYIOLWMM KaHanam CBA3U

KOHCYJ'IbTVIpOBaHVIe 3aKa34yunkKa no Bonpocam UCnos1bsoBaHUA TMnoson NC

Heobxoavmbie ymeHUn

OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKaUuunn

MpoBoAnTbL NeperoBopbl

PaboTaTb C 3anucAMM MO KayecTBy (B TOM 4MCae C KOPPEKTUPYHOLWMMU
AEeUCTBUAMM, NpeaynpexaatowMmmn AedcTBUAMM, 3aNpocammn Ha UCnpasieHue
HEeCOOTBETCTBUIA)

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmmyHuKauui

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOEe/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHble cpeactBa W naatdopmbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX




TEXHONOMNA opraHnsaLmi

Cuctembl KnaccMouKauMum W KoAMpPOBaHMA UHPOpmMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaOroBOro 3aKoHoAaTenbeTBa Poccuinckon deaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OCHOBbI MeAyHapOAHbIX CTaHAAPTOB GpUHAHCOBOM oTYeTHOCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMNPOCbI OnaTbl TpyAda

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK

3.2.34. TpypoBana ¢yHKUMA

HanmeHoBaHue

NHuumnmnposaHue paboT no Koa |B/34.5 YposeHb 5




peannsaumm 3anpocos, CBA3AHHbIX C (nogypoBeHb)
Mcnosab3oBaHWem Tunoson UC KBa/IMOUKALMM

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

NHpopmMmMpoBaHMe 3aKasuMKa O NPUHATMK 3anpoca no Tunoso UC wmam o6
OTKase NpPWHATKA 3anpoca

MnaHuMpoBaHue paboT no 3anpocy no Tunoson UC

CornacoBaHue C 3aKasyMKoMm naaHos paboT no 3anpocy no Tunosoi UC

Heobxoavmbie ymeHUn

MnaHvpoBaTb paboTbl

MpoBoAMTbL NEpPeroBopbl

OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKauunn

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmyHuKauui

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATeNbHOCTH

KynbTypa peumn

Mpasuia 4enoBol nepenucku

Apyrue -
XapaKTepUCTUKK

3.2.35. TpygoBsas ¢yHKUMS

3aKpbITME 3aNPOCOB 3aKa3unKa B YpoBeHb
HanmeHoBaHue COOTBETCTBMU C pernameHTamu Kop | B/35.5 (noaypoBeHb) 5

OopraHusauum KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13

P . A OpuruHan X
TpyAoBsoi GyHKUUM opurMHana
Kog PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

Tpyaosble AencTeus OpraHu13auma noAnMcaHnA akToB O BbIMOJAHEHUN paboT

Opl’aHVIBaLI,VI’r'I BbICTaB/1EHNA CHETOB 3a BbINOJ/IHEHHDbIE paGOTbI

KOHTpOAb NOAyYeHUA ONAaThl MO BbICTAaBAEHHbIM CYETAM

HEOGXO,CI,VIMbIe YMeHUA OCYLLI,eCTBJ'I’r'ITb KOMMYHUKauunn

MpoBoAnTb NEeperoBopbl




MNogrotasnueatb nepBuYHble JOKYMEHTDI

Heobxoanmble 3HaHWA

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHU meXxXAay KOHTpareHTamm

Bo3morkHoctn NC

Mn peameTHan obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmmyHuKauui

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOEe/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.2.36. TpygoBan ¢pyHKLMA

HanmeHoBaHue

CornacoBaHue AOKYMEHTaLnUun ypOBEHb

Kop | B/36.5 (nogyposeHb) 5
KBanMdpuKaumnm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

MHVILI,VIVIpOBaHVIe paﬁowlx cornacoBaHui AOKYMEHTaUnun

NHnummpoBaHme GopManbHbIX COrNacoBaHN AOKYMEHTaLMUM

Heobxoavmbie ymeHUn

OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKauunun

BbINonHATL paboune u GopmanbHble COrnacoBaHMA AOKYMEHTaUUM

Heobxoanmble 3HaHUA

MHCprMeHTbI M MeTodbl COrnacoBaHnA AOKYMEHTAL NN

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmMyHUKaLUiA

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B A€e/I0BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeATenbHOCTH

KynbTypa peun

Mpasuna 4enosoi nepenmnucku




Apyrvie
XapaKTePUCTUKU

3.3. O606LeHHan TpyaoBas GyHKUUA

HanmeHoBaHue

MpoucxoxaeHue
060611eHHOM

TpyaoBon GyHKUMK

BbinosiHeHWe paboT 1 ynpasneHue
paboTamm no co3gaHuio
(moandmKaumMmn) n conpoBoKAEHMUIO Koz c YpoBeHb 6
MC, aBTOMATU3MPYOLLMNX 33434M KBanbuKauum
OPraHM3aLMOHHOrO YNpPaB/EHUA K
6u3Hec-npoueccol

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumoHHbIn
opuUrnHana HOMep
npodeccnMoHanbHoro
CTaHAaapTa

Bo3morKkHblie
HaumeHoBaHMUsA
JOIKHOCTEN

Beaywmit cneumanunct Ho BHeapeHuto UC
Mporpammuct-npoekTmnposLmnk NC
Beaywmit KoHcynbTaHT Nno UC
Bu3Hec-aHaNUTUK

PykoBoauTENb CEPBUCHOM CNYK6bI No UC

TpeboBaHuA K
0bpasoBaHuIO 1
0byyeHuto

npoussogutenem NC

Bbicwee obpasoBaHue - Nporpammbl bakanaspuarta
MoBbiweHWe KBandUKaLMm No Nporpammam obyyeHus, PeKOMeHL0BAHHbIM




TpeboBaHMWSA K OMbITY
NpaKTUYecKkom paboTsl

He meHee nonyTopa /et Ha Npeablaywem KBaiudUKaLMOHHOM YPOBHE

Ocobble ycnosus
[onycKa K paborte

JononHutenbHoble XapPaKTEPUCTUKN

HanmeHoBaHue Koz HanmeHoBaHMe 6a30Boi rpynnbl, 4OAXKHOCTM (Npodeccun) nnm
[OKYMeHTa cneuyanbHoOCTH
OK3 1236 PykoBoauTenu noapasaeneHunii (Cnyxb6) KomnboTepHoro
obecneyeHun
2131 Pa3paboTumKmM U aHAIMTUKN KOMMbIOTEPHbIX CUCTEM
2132 MporpammmcTbl
2139 CneumanncTbl N0 KOMNbOTEPaAM, He BolWeAlne B Apyrue rpynnbl
EKC - NHKeHep-nporpaMmmumcT (Nporpammmcr)
OKCO 010400 NHbOopMaLMOHHbIE TEXHONOTUN
010500 MpuKnagHaa matemaTmka U MHOpPMaTUKA
080700 BusHec-MHPopmaTMKa
080800 MpuKknagHas nHdopmaTrKa
230100 NHPopMaTMKa M BbIMUCANTENbHAA TEXHMKA
230200 NHdOopMaLMOHHbIE CUCTEMDI

3.3.1. Tpynosasa GyHKLMA




OnpepeneHne NepBoOHaYasIbHbIX
o YposeHb
TpeboBaHMI 3aKa3umka K C u
HanmeHoBaHMe Kop | C/01.6 (noaypoBeHb) 6
BO3MOXHOCTM Mx peanusaunu B UC Ha
KBanMdpuKaumnm
STane NpPeAKOHTPAKTHbIX paboT
MpoucxoxaeHune 3aMmCTBOBaHO U3
P . A OpuruHan X
Tpy£oBoh GyHKLUMM opurnHana
Koa PerncrpaumnoHHbIi
opurnHana HoMep
npodeccnoHanbHoro
CTaHAapTa

TpyaoBble aencrems

BblfiBNeHMe nepBoHavanbHbIX TpeboBaHNiM 3aKasumKa K NC

NHpopmMMpoBaHUME 3aKa3uMKa O BO3MOXKHOCTAX Tunosol MC v BapuaHTax ee
moanduKaumm

Onpep,eneHme BO3MOXHOCTM A0CTUXKeHUA cooTeeTcTBmA MC nepBoHaYasibHbIM
TpE6OBaHMHM 3adKa34unkKa

CocraBneHue NPOTOKO/1a NEPEroBopos C 3aKa3svynkom

Heobxoanmble ymeHUn

MpoBoAnTb NeperoBopbl

Mn poBOAUTL Npe3eHTaunun

MoAroTaennMBaTb NPOTOKO/bI MEPONPUATUIA

Heobxoanmble 3HaHUA

Bo3moxHocTu Tmnoson UC

MpeameTtHaa 061acTb aBTOMaTU3aLNK




MeToab! BbiaBAEHMA TPEOOBAHW

TeXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOENCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM n nposeaeHUA ﬂpGBGHTaLLMVI

ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaBEHUA 6asamu AadHHbIX

YcTpoicTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccMouKauMm W KoAMpPOBaHMA UHPOpMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLUECCOB OpraHn3auunn

OcCHOBbI MeHea}XMeHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickoit eaepaunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOIO Y4eTa U BIoAKeTUPOBaHMA

OCHOBbI MeAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/11 UCMONIHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn




OcHosBbl OpFaHMBaLLMOHHOVI ANarHoOCTUKHU

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6M3HEC-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUPUHIA 6M3Hec—r|pou,ecc0|3 OpraHnsauunun

YnpaBneHue cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK




3.3.2. Tpynosasa GyHKLMA

NHKeHepHOo-TEXHNYECKan NogaeprKKa
NoAroTOBKM KOMMEPYECKoro
npeasoXXeHns 3akasumKy Ha NoCTaBK Yposerb
HanmeHoBaHue P y v Kop | C/02.6 (nogyposeHb) 6
co3gaHue (moamnduKaumio) 1 BBoA, B
KBanMdpuKaumnm
akcnayataumto NC Ha aTane
NpPeaKoHTPAKTHbIX paboT
MpoucxoxaeHue 3aMMCTBOBaHO U3
P . A OpuruHan X
TpyaoBoi GyHKUMMK opurnHana
Kog PerncrpaumnoHHbIit
opurnHana HoMep
npodeccnoHanbHoro
CTaHAapTa

TpypoBble fencTaus

MoaroToBKa 4YacTeil KOMMEPYECKOro MNpeasoKeHus 3akasumky ob obbeme w
CpOKax BbINOJHEHUs paboT no cosgaHutio (Mmoandukaumm) u BBOAY B
akcnayataumio NC

MHXKeHepHO-TeXHOoNorn4ecKasn noaaepxka B xoae cornacosaHuA
KOMMepYyeCKoro npeanoxeHna c 3akas4ynkom

Heobxoavmble ymeHUn

Pa3pabatbiBaTb AOKYMEHTbI

OueHunBaTb 06bEMbI M CPOKM BbINOAHEHNA paboT

Heobxoanmble 3HaHUA

MeToAabl OUEHKH 0b6bemoB U CPOKOB BbINOJ/IHEHUA p360T

TexHON0orMn BbINOAHEHMA pa60T B OpraHM3sauunu




ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmmMpoBaHuA

COBpeMeHHbIe O6'bEKTHO-OpVIeHTVIpOBaHHbIe A3bIKX NPOrpamMmmmMpoBaHUA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpoBaHua

A3bIKM COBpEeMEHHbIX BU3HEC-NPUNOKEHUI

CoBpemeHHble MeTOAMKM TECTUPOBaHUA pa3pabaTbiBaembix NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToanKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrea




MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccMouKauMum W KoAMpPOBaHMA UHPOpmMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeATenbHOCTH

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHU3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuitickon deaepauunn

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcHoBbl $1HAHCOBOrO y4eTa U 610AXKeTUPOBaHNA

OcHOBbI MeXayHapoAHbIX CTaHA4apTOB dMHaHCOBOM oTtyeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunn nponssoacTea

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMNPOCbI OnaTtbl Tpyaa

OcHoBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM




ynucne MmetTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmax

MHCprMeHTbI n MeToabl onpeaeneHuA d)VIHaHCOBbIX n nNpon3BoacCTBEHHbIX
noKasaTesiein AeATENbHOCTU Opl'aHVI33LI,VIl7I

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI U MeToabl moaennpoBaHnA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHmnsauunun

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpoAyKTa, MoAepupyemble coBelLaHua

KynbTypa peun

Mpasuna Aenosoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.3.3. Tpynosasa GyHKLMA

MnaHMpoBaHUE KOMMYHUKaLWI C
3aKa34YMKOM B MPOEKTAX CO34aHUSA Yposerb
HanmeHoBaHMe b Kop | C/03.6 (noaypoBeHb) 6
(moandumkaumm) u BBoga UC B
KBanMdpmKaumnm
3KcnyaTaumto
MpoucxoxaeHue 3aMMCTBOBaHO U3
P A OpuruHan X

TpyAoBsoi GyHKUUMK opurMHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Pa3paboTKa niaHa ynpaBaeHMA KOMMYHUKAUUAMU B MPOEKTE

Paapa60TKa cTpaternn ynpasneHumA 3anHTepeCcoBaHHbIMU CTOPOHAaMU B NMPOEKTE

Heobxoanmble ymeHUn

AHannsnpoBsaTb BXOAHYO MHGOPMaLMIO

MnaHupoBaTb paboTbl

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmyHuKauui

MHCTpYMEHTbI 1 MeToAbl YNpaB/eHMA 3auHTEPECOBAaHHbIMWU CTOPOHAMM

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

YnpaB/ieHne KOMMYHUKaLMAMM B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHuUs (B TOM
yucne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, Ny6aUYHbIE
BbICTYN/IeHMA)

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrve




XapaKTePUCTUKU

3.3.4. TpyaoBana ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

NaeHTUdMKaumMA 3auHTepecoBaHHbIX YpoBeHb
CTOPOH MpOEKTa Kopa | C/04.6 (noaypoBeHb) 6
KBannbuKaumm

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

AHanus 3aNHTEPECOBAHHbLIX CTOPOH NPOEKTa

CocTtaBneHue peectpa 3anHTEePECOBaHHbIX CTOPOH MPOEKTa

Heobxoanmble ymeHUs | AHaNM3NPOBaATbL BXOAHYO MHPOPMaLUmio

Pa3pabatbiBaTb AOKYMEHTbI

HEOGXO,D,VIMbIe 3HaHUA MHCprMeHTbI M MeTodbl ynpasaeHUA 3aMHTEPECOBAHHbIMU CTOPOHAaMU NMPOEKTa

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCT OpraHn3aLmm

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM




AeATENbHOCTU

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHOBbI TEOPMM YyNpaBAeHNA

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU

YnpasneHue cogeprkaHMem MPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus3
NpPoAyKTa, MoAepupyemble coBellaHua

YHpaBneHme KOMMYHUKaUNUAMMU B NMPOEKTE! 6a30Bble HaBbIKK ynpasaeHuA (B TOM

yucne npoBeAeHWe MpeseHTauuii, NpoBedeHWe MeperoBopoB, Ny6aUYHbIE
BbICTYN/IeHMA)

OT4eTHOCTb NO NPOEKTY: NOAroToBKa OT4ETOB 06 ncnonHeHun

KynbTypa peun

Mpasuna Aenosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.5. Tpynosasa GyHKLMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

PacnpocTpaHeHue nHpopmaLmm o YpoBeHb
X0Z4e BbINOAHEeHMsA paboT No NPoeKkTy Kog | C/05.6 (noaypoBeHb) 6
KBanMdpmKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurnHana

Koa PerncrpaumnoHHbIit




opurMHana Homep
npo¢deccMoHanbHOro
CTaHAapTa

TpyaoBble aencrems

M3BeleHne 3anHTepecoBaHHbIX CTOPOH O X0 BbINOJAHEHMA pa60T No NPOEKTY

MNoprotosKka u PacCblz1IKa OTYHETOB O XO04¢€ BbINO/THEHUA pa60T HO NMPOEKTY

MpeacraBneHue pesynbTaToB BbIMNO/IHEHUA pabot no NpPoeKTy
3aMHTEPECOBaHHbIM CTOPOHAM

MonyuyeHvre o0bpaTHON CBA3U MO pe3y/ibTaTam BbIMOJHEHHbIX PAabOT N0 MPOEKTY
OT 3aMHTEPECOBAHHbIX CTOPOH

Heobxoanmble ymeHUn

MpoBoAMTb Npe3eHTaunm

Pa3pabatbiBaTb AOKYMEHTbI

Heobxoanmble 3HaHWA

Bmnapbl OTYETHOCTM B NPOEKTax

MHCprMeHTbI N MmeToabl KOMMYHVIKaLI,VIﬁ B MPOEKTax

KaHanol KOMMyHVIKBLI,VIVI B NPOEeKTax

Moagenm KOMMYHMKaUNiA B MPOEKTax

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

TexHO/I0rMM NOArOTOBKM U NPOBEAEHUA Npe3eHTauuii

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasibHOM
AeaTenbHOCTU




YHpaBneHme KOMMYHUKaUNUAMMU B NMPOEKTE! 6a30Bble HaBbIKK ynpasaeHuA (B TOM

yncne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

OT4eTHOCTb NO NPOEKTY: NOAroToBKa OT4ETOB 06 ncnonHeHun

KynbTypa peun

MpaBuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.6. TpyaoBasa ¢pyHKUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

YnpasneHue 3anHTepecoBaHHbIMMU YpoBeHb
CTOPOHAMM NpOoeKTa Kopa | C/06.6 (noaypoBeHb) 6
KBannbumKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaunoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

YHpaBneHme OXUAAHNAMU 3aUHTEPECOBAHHbIX CTOPOH NPOEKTa

MHUUMMpPOBaHME 3aMnMpocoB Ha WU3MeHeHMa (B TOM uuMcie 3anpocoB Ha
KOppeKkTupylolime  AEWCTBMA, Ha  npeaynpexjalolime  AencTsvA,  Ha
ncnpasneHne HeCoOOTBETCTBUI)




Heobxoavmbie ymeHUn

Mn poBOAUTb Npe3eHTaunun

MpoBoAMTbL NEeperoBopbl

PabotaTb C 3anuMcamMM NO KadecTsy (B TOM 4MCNe C KOPPEKTUPYIOLLMMM
OeACTBMAMM, Npeaynpexxaaowmmmn AeACcTBUAMK, 3anNpocaMm Ha UchpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

Bo3mokHocTu Tnosoit NC

OcHosBbl ynpasaeHna usMmeHeHnAMmu

MHCprMeHTbI M MeTodbl ynpasaeHUA 3anHTEPECOBAHHbIMU CTOPOHAaMU NMPOEKTa

TexXHONOrMNU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOEMNCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM n nposeaneHUA ﬂpGBGHTaLLMVI

ApX1TeKTYpa, YyCTPOMCTBO U GYHKLNOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

KomMmyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpaB/aieHUA 6asamu AaHHbIX

YcTpolicTBO U PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOrNA opraHnsaLmi

CoBpemeHHble noaxoAabl n CTaHAapTbl dBTOMaTU3aUunn OopraHnsauunun




(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMum W KoAMpPOBaHMA UHPOpmMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeATenbHOCTH

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLUECCOB OpraHn3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuitickon deaepauunn

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcHoBbl $1HAHCOBOrO y4eTa U 610AXKeTUPOBaHNA

OcHoBbI MeXayHapoAHbIX CTaHA4apPTOB dMHaHCOBOM oT4yeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunn nponssoacTea

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMNPOCbI OnaTtbl Tpyaa

OcHoBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM




ynucne MmetTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

KynbTypa peun

Mpasuia 4enoBol nepenmnucku

Opyrue -
XapaKTepUCTUKK

3.3.7. TpynoBasa ¢yHKLMA

OKYMEHTUpPOBaHME CYLLECTBYHOLLMNX
QmaZec n oieccoso Z:Tqmaa:mmm Yposeb
HanmeHoBaHue P P Kopa | C/07.6 (noaypoBeHb) 6
3aKas3unKa (peBepC-MHKUHUPUHT
KBannbumKaumm
6M3HeC-NPoLLecCcoB OpraHn3aLLmnm)
MpouncxoxaeHne 3aMmMcTBOBaAHO M3
P . A OpuruHan X
TpyaoBon GyHKUMK opurMHana
Kog, PerncrpaumnoHHbIn
opurMHana HOomep
npodeccnoHanbHOro

cTaHaapTa




TpygoBble AencTaus

C60p NUCXOAHbIX AaHHbIX Y 3aKa34nKa

Onucanue 6M3HeC-I'IpOLI,€‘CCOB Ha OCHOBEe UCXOAHbIX AaHHbIX

CornacosaHue ¢ 3aKa34yMKOM ONUCaAHUA 6VI3H€‘C-I‘IpOLI,€‘CCOB

YTBepm,u,eHme Y 3aKa34unKa onncaHuAa 6VI3H€C-I'I|OOLI,€CCOB

Heobxoanmble ymeHUn

MpoBOAMTb aHKeTMpOBaHMe

MpoBOAWTb MHTEPBLIOMPOBaAHUE

AHANM3MPOBATb NCXOAHYIO AOKYMEHTALMIO

Heobxoanmble 3HaHUA

Bo3moxHocTu Tmnoson UC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B O€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

KommyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaBaeHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi




CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccuouKauMm W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOoLEeCCOB OpraHM3auunm

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepaumnn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcHoBbl p1HAHCOBOrO yyeTa U 6I0AXKEeTUPOBaHUA

OcHoOBbI MeXAyHapoAHbIX CTaHA4apPTOB dMHaHCOBOM oTt4yeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunun nponssoacTea

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)




OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/IKO4HaA BOMPOCbI OnaTtbl TpyAda

OcHOBbI TEOPMM YyNpaBAeHNA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne MeTogbl NAAHUPOBAHWUA AEATENbHOCTM, PacnpeseneHus MNopyyYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHMU

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesen AeATENDbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHn3auunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepUCTUKK

3.3.8. TpyaoBasa ¢pyHKUMA

HanmeHoBaHue

MpouncxoxaeHne
TpyaoBon GyHKUMK

PaspaboTka mogenu busHec- YpoBeHb
NpoLEeCccoB 3aKa3unKa Kopa | C/08.6 (noaypoBeHb) 6
KBanbumKaumm

3anMmcTBOBaHO U3

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

C6op UCXOAHbIX AaHHbIX Y 3aKa34nKa

Pa3paboTka moaenv 6usHec-npoLeccos

CornacoBaHue ¢ 3aKa34yMKom mogenu 6M3HeC-I'IpOLI,ECCOB

YTBepm,a,eHme Y 3aKa34dnka moaenu 6VI3HEC-I'IpOLI,ECCOB

Heobxoanmble ymeHUn

MpoBOAMTb aHKeTMpOBaHMe

MpoBOAWTb MHTEPBLIOMPOBaAHUE

AHANM3MPOBATb NCXOAHYIO OKYMEHTALMIO

Heobxoanmble 3HaHWA

Bo3moxHocTu Tnosoit NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI U METOAbl MOAENNPOBaAHNA BM3HEC-NPOLLECCOB

OcHosBbl ynpasaeHna opraHn3aymnoHHbIMN USMEHEHNAMMU

TexXHOMOrMNU  MEXKNUYHOCTHOM M rpynnoBOM KOMMYHWKAUMM B A€e/0BOM
B3aMMOAEMNCTBMU, OCHOBbI KOHGANKTONOMUK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTteBble n POTOKO/1bl




OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyMNpPaB/ieHUA 6aszamu AaHHbIX

YcTponcTeo U GyHKUMOHMPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAatTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToanKnm onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccuouKauMm W KoAMpOBaHMA UWHPOpmMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA OOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLEeCCOB OpraHM3auunmn

OcCHOBbI MeHeKXMeHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHoBbI ByXranTepcKkoro yyeta 1 OTYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccninickoin eaepaunn




OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcCHOBbI MeKAyHapOoAHbIX CTaHAAPTOB pUHaAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaeHuna TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3aunn nponssoacTBa

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPMM YNPaBAEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATENbHOCTM, pacnpedeneHus MNopyYeHUi,
KOHTPO/11 UCMONIHEHNA, NPUHATUA PeLLeHM

MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasaTtesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl Opl’BHVIBBLI,VIOHHOVI ANarHoCTUKHU

OcHosBbl PENHXUHUPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunmn

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.9. Tpynosasa GyHKLMA




HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUM

ApanTtauma 6M3Hec-npoLeccos

YposeHb

3aKa3umKa K Bo3amorkHocTam NC Kop | C/09.6 (noaypoBeHb) 6
KBanMdpuKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Kog PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

C6op UCXOAHbIX AaHHbIX Y 3aKa34nKa

MogenunpoBaHue busHec-npoueccos B NIC

AHann3 QYHKUMOHANbHbIX Pa3pPbliBOB WM KOPPEKTMPOBKA Ha ero OocHoBse
cywiecTeytoLeit moaenm busHec-npoLeccos

CornacoBaHue € 3aKa3ynKkom npegnaraemblix N3MEHEHMUI

YTBepKaeHue y 3aKaszumKa npegnaraembix N3MEeHEeHUM

Heobxoanmbie ymeHus | MpoBoAMTb NpeseHTaumnm

MpoBOANTb MHTEPBLIOMPOBaAHUE

AHanunsu POBaTb MCXOO4HYIO OOKYMEHTAUNIO

AHanusmposaTb GYHKLMOHANbHbIE Pa3pbIBbl

Heobxognmble 3HaHUA | BoamoskHocTn Tunosoint NC




MHCTPYMEHTbI M METOAbI MOAENNPOBaHUA busHec-npoueccos B UC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B A€e/l0BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

TexHo0rMm NoAroTOBKM n nposeaneHUA ﬂpGBGHTaLLMVI

OcHosBbl ynpasaeHna opraHn3auymMoHHbIMN U3MEHEHNAMMU

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/ibl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccuouKauMm M KoAMpOBaHMA UWHPOpmMaLMKM, B TOM uucae




npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeEeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTU

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOoLEeCCOB OpraHM3auunm

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninckon Peaepaunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoOBbI MeXAyHapoAHbIX CTaHAapPTOB dMHaHCOBOM oTt4yeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auumun nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

OcHoBbl GPMHAHCOBOrO y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPUMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHNA, NPUHATUA PeLLeHM




MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU

OcHosBbl PENHXUHUNPUHTIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepUCTUKK




3.3.10. TpyaoBsas ¢pyHKUMS

UHXeHepHO-TeEXHO0rMYecKan YpoBeHb
HanmeHoBaHue nogaep»Ka naaHMpoBaHmA Kop | C/10.6 (noaypoBeHb) 6

ynpasaeHua TpeboBaHMAMMU KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13

P . A OpuruHan X
TpyAoBoi GyHKUUMK opurMHana
Kog PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

Bbl6op TEXHONOMMM yNpaBaeHna TpeboBaHNAMM

MpeactaBneHMe UCXOAHbIX [JaHHbIX A1 pa3paboTKM nnaHa ynpaBneHus
TpeboBaHMAMM

CornacoBaHme B 4acTU WHXEHEepHO-TEXHONOMMYEeCKOro obecneyeHna nnaHa
ynpasaeHnAa Tp€‘6OBaHMﬂMVI C 3aUHTepecoBaHHbIMUN CTOPOHaMU

Heobxoavmble ymeHUn

AHaJ'IVI3VIpOBaTb BXOAHblE AAdHHbIE

MnaHmpoBsaTb paboTbl

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeToabl ynpaBaeHusa TpeboBaHUAMM

MpeameTtHaa 061acTb aBTOMaTU3aLUK

Bo3amorxkHoctn NC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATeNbHOCTH

MHCTpYyMEHTbI U MeToabl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHne KayecTBOM: KOHTPO/bHble CNUCKKW, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpasBaeHuUs (B ToM
yncne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUUYHbIE
BbICTYN/IeHMA)

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.11. TpypoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKLMK

BbisBneHue TpebosaHmin K UC YpoBeHb

Koa | C/11.6 (noayposeHb) 6
KBannbuKaumm

3anmcTBOBaHO U3

OpuruHan X
opurnHana

Kog, PerncrpaumnoHHbIn




opurMHana Homep
npo¢deccMoHanbHOro
CTaHAapTa

Tpyaosble AencTeus C60p AaHHbIX 0 3aMpocax M NOTPEeBHOCTAX 3aKa3unKa NPUMeEHUTENbHO K UC

AHKeTH poBaHUe n pe,ﬂ,CTaBMTEHEVI 3aKa34dunkKa

MHTepBbloMpOBaHMe NpeacTaBuTeNen 3aKasumKa

,ﬂ,OKyMeHTMpOBaHME C06paHHbIX AaHHbIX B COOTBETCTBUU C pernameHTamu
opraHnsauuun

Heobxoanmble ymeHus | MpoBoAnUTb aHKETMpPOBaHME

MpoBOAWTb MHTEPBLIOMPOBaAHUE

AHANM3MPOBATb NCXOAHYIO OKYMEHTALMIO

PaspabatbiBaTb AOKYMEHTbI

Heobxogumble 3HaHusA | BoamoskHocTn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUN

MHCTPYMEHTbI M MeToAb! BbifiBIeHWA TpeboBaHWUi

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLNOHUPOBAHME BbIYMCAUTE/bHBIX CUCTEM

KommyHMKaumoHHoe obopyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpaB/ieHUA 6asamu AaHHbIX




YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOpPMbl MHPPACTPYKTYPbl MHPOPMALIMOHHbIX
TEXHONOMNA opraHnsaLmi

COBpeMeHHbIe noaxoAabl n CTaHAapTbIl aBTOMaTu3auunun opraHunsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6usHec-n poueccos

Cuctembl KnaccuouKauMm W KoAMpoBaHMA UHPOpMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM U 3/IeMeHTaM CNPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeEXHNYECKaA JOKYMeEeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLEeCCOB OpPpraHM3auunm

OcCHOBbI MeHe}XMeHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccninickoin eaepaunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoOBbI MeXayHapoAHbIX CTaH4apPTOB dMHaHCOBOM oTyeTHocTH (MCPO)




OcHosBbl ynpasaeHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsaunn nponsBoacTBa

OcHOBbI yNpaB/ieHUs NepcoHa oM, BKAoYan BONPOChI oniathl TpyAa

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPUMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONIHEHNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU

MHCTpYyMEHTbI 1 MeToAbl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHTIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

YnpasneHue cogeprkaHMem MpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBelLaHua

KynbTypa peun

Mpasuna Aenosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU




3.3.12. TpyaoBsas ¢yHKUMS

AHanus TpeboBaHuU YpoBeHb
HanmeHoBaHMe Kop | C/12.6 (noaypoBeHb) 6
KBanMdpuKaumnm
MpoucxoxaeHue 3aMMCTBOBaHO U3
P . A OpuruHan X
TpyaoBoi GyHKUMMU opurnHana
Kog PerncrpaumnoHHbIi
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

Tpyaosble AencTeus AHann3 GpyHKUMOHANbHbIX U HeDYHKLMOHAAbHbIX TpeboBaHui K NC

Cneumduraums (4oKymeHTUpoBaHUe) TpeboBaHMi K UC

MposepKa (Bepudukauus) TpebosaHuii K UC

HEOGXO,CI,VIMbIe yYMeHUA AHaJ'IVI3VIpOBaTb NCXOA4HYHO OOKYMEHTALUIO

PaspabatbiBaTb AOKYMEHTbI

Heobxognmble 3HaHUA | Bo3amoskHocTn Tunosoint NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

MHCTpYMEHTbI M MeToabl aHau3a TpeboBaHuUi

MeToabl BepudpuKaumm TpebosaHnin kK NC

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM




KomMmyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccMouKauMm W KoAMpPOBaHMA MWHPOpMaLMKM, B TOM 4uUcae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATeNnbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 OTYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickoin Peaepaunn




OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcCHOBbI MeKAyHapOoAHbIX CTaHAAPTOB pUHaAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaeHuna TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3aunn nponssoacTBa

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOIO Y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl Opl’BHVIBBLI,VIOHHOVI ANarHoOCTUKHU

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHn3auunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBelLaHua




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.13. TpygoBana ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

CornacoBaHue u yTBepXaeHune YposeHb
TpeboBaHuit K UC Koa | C/13.6 (noaypoBeHb) 6
KBanbumKaumm
3aMMCTBOBaHO 13
OpuruHan X
opuruHana
Kopn PernctpaunoHHbIit
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus

CornacoBaHue TpeboBaHui K UC ¢ 3aMHTEpecoBaHHbIMW CTOPOHAMM

3anpoc AonofHUTEeIbHOM MHPOPMaLMK no TpeboBaHuAM K NC

YTBepKaeHue TpeboBaHnin kK UCy pykoBoacTBa

Heobxoanmble ymeHus | MpoBoanTbL Neperosopbl

Mn poBOAUTL Npe3eHTaunun

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeTOAbl COrIacoBaHMNA TpeboBaHNit




Bo3amorxkHoctn NC

TeXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOENCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM n nposeaeHUA ﬂpGBGHTaLLMVI

ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAdHHbIX

YcTpoicTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHblie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccMouKauMm W KoAMpOBaHMA UHPOpmMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4yeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHOBbI MeXAyHapoAHbIX CTaHAapPTOB dMHaHCOBOM oT4yeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHun3auunn nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLUECCOB OpraHn3auunn

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/11 UCMONIHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn




OcHosBbl OpFaHMBaLLMOHHOVI ANarHoOCTUKHU

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6M3HEC-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUPUHIA 6M3Hec—r|pou,ecc0|3 OpraHnsauunun

YnpaBneHue cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue -
XapaKTepUCTUKK

3.3.14. TpypoBana ¢yHKUMA

PaspaboTka apxuTekTypbl NC YposeHb
HanmeHoBaHue Koa | C/14.6 (noaypoBeHb) 6
KBannbuKauum
n 3
pomcxozK/J,eHme Opurvtan X aMMCTBOBAHO U3
TPYyAO0BOW OYyHKLMMU opurMHana
Kog, PerncrpaumnoHHbIn
opurMHana Homep
npodeccnoHanbHoro
CTaHgapTa
TpynoBble AencTens Pa3paboTKa apxuTeKTypHol cneundmkaumm NC

CornacoBaHue apxuTEKTypHOM cneundunkaumm MWUC c 3anHTepecoBaHHbIMU




CTOPOHamm

Heobxoanmble ymeHUn

MpoekTnposaTtb apxutektypy UC

MpoBepaATb (BepndmumnpoBaThb) apxuTekTypy UC

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI MPOEKTUPOBAHNA apxuTeKTypbl NC

NHCTpYMeHTbI 1 meToAabl BepudpuKaumnm apxmtektypbl UC

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAdHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpOBaHMA UHPOpMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBoOYHNKOB




OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTenbeTBa Poccuinckon Geaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OCHOBbI MeXAyHapOoAHbIX CTaHAAPTOB GpUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

OcHoBbl p1HAHCOBOrO y4eTa U 6I0AXKEeTUPOBaHNA

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa34YUKaMU (CRM)

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

KynbTypa peun

Mpasuna 4enosoi nepenmnucku




Apyrvie -
XapaKTePUCTUKU

3.3.15. TpygoBana ¢yHKUMA

PaspaboTtka npototunos NUC YposeHb
HanmeHoBaHue Kopa | C/15.6 (noaypoBeHb) 6
KBannbuKauum
MpoucxoxaeHue 3anmcTBoBaHO U3
P . A OpuruHan X
TPyAO0BOW GYyHKLMU opuruHana
Kog, PerncrpaumnoHHbIn
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa
TpyaoBble AeicTBUSA PaspaboTka npotoTnna MUC B cooTBeTCTBUM € TpeboBaHMAMM

TectupoBaHune npototmna MC Ha nNpoBepKy KOPPEKTHOCTU aAPXMTEKTYPHbIX
peLeHni

AHanus Pe3ynbTaTtoB TECTOB

MpUHATUE peLleHns 0 NPUrOAHOCTU apPXMTEKTYPbI

CornacoBaHue Noab30BaTENLCKOTO MHTepcbei/'lca C 3aKa34ynkom

Heobxoanmble ymeHua | KoanposaTb Ha A3blKax NPOrpaMmmnMpoBaHua

TecTMpoBaTb Pe3ynbTaTbl MPOTOTUNNPOBAHUA

MpoBoAWTb Npe3eHTaunm




MpoBoAMTbL NEeperoBopbl

Heobxoanmble 3HaHWA

A3bIKM NpOrpaMmmnpoBaHmna 1 paboTbl c 6azaMm AaHHbIX

MHCTPYMEHTbI M METOAbI MOAY/IbHOMO TECTUPOBAHUA

NHCTpYMEHTbI " MeToAbl  TeCTMPOBAHUSA HedYHKLUMOHANbHBIX W
bYHKLMOHaNbHBIX XapakTepucTunk UC

MHCTPYMEHTbI U METOAbI MPOTOTUNNPOBAHNA NO/b30BATENbCKOrO UHTepdelica

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOEe/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

TexHO/I0rMM NOArOTOBKM U NPOBEAEHUA Npe3eHTauuii

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpoBaHUA

COBpeMeHHbIe O6'bEKTHO-OpVIeHTVIpOBaHHbIe A3bIKX NPOrpamMmmmnpoBaHUA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmnMpoBaHua

A3bIKM COBpeMEHHbIX BU3HEC-NMPUNOKEHUI




CoBpemeHHble MeTOAMKM TeECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALIMOHHbIX
TEXHONOMNA opraHnsaLmi

COBpeMeHHbIe noaxoAabl n CTaHAapTbIl aBTOMaTu3auunun opraHunsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucremsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoOBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMEeHTaUunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninckoit eaepaunn

OcHoBbl $1HAHCOBOrO y4eTa U 610AXKEeTUPOBaHUA

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OCHOBbI MeXAyHapOoAHbIX CTaHAAPTOB pUHaAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamMu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl TpyAda

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)




COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne MmetTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeToabl onpeaeneHuA d)VIHaHCOBbIX n nNpon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU Opl'aHVI33LI,VIl7I

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue -
XapaKTepUCTUKK

3.3.16. TpyaoBas ¢yHKUMSA

MpoekTnpoBaHue n ansaiH UC YposeHb
HanmeHoBaHMe Kop | C/16.6 (noaypoBeHb) 6
KBanMdpuKaumnm
MpoucxoxaeHune 3aMmCTBOBaHO U3
P . A OpuruHan X
Tpy£oBoh GyHKLMMU opurnHana
Kog PerncrpaumnoHHbIit
opurnHana HoMmep
npodeccnoHanbHoOro
CTaHAapTa

TpyaoBble aencrems Pa3paboTKa cTpyKTypbl NporpammHoro koga UC




BepuduKkaums CTpyKTypbl NPOrpammMHOro Koga MC oTHOCUTENIbHO apXUTEKTYpbI
NC n TpeboBaHMIM 3aKasumKka K UC

YcTpaHeHne obHapyKeHHbIX HECOOTBETCTBUIA

Heobxoanmble ymeHUn

KO,CI,VIpOBaTb Ha A3blKaxX NporpaMmmmnpoBaHunA

Bepudnumposatb CTPYKTYpYy NPOrpaMmMHOro Koaa

Heobxoanmble 3HaHWA

A3bIKM NporpaMmmnpoBaHmna 1 paboTbl c 6azamMm AaHHbIX

MHCTPYMEHTbI M MeToAbl MPOEKTUPOBaHUA U an3aiHa UC

MHCTPYMEHTbI M MeToAbl BEpUOUKALMM CTPYKTYPbl NPOrPamMMHOro Koaa

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

Teopus 6a3 gaHHbIX

OcHOBbI NPOrpaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOMKEHUIA

CoBpemeHHble METOAMKMN TeCTUPOBAHUA pa3pabaTtbiBaemMbix MC: MHCTPYMEHTbI U
MeToAbl MOAY/NbHOTO TECTUPOBAHMA, WUHCTPYMEHTbI U MeTOoZbl TeCTMPOBAHUSA
HedYHKLMOHaNbHbIX U GYHKLMOHANbHbIX XapaKkTepucTuk UC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTH

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickon Peaepaunn

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcCHOBbI MeKAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaeHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamum

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMNPOCbI OnaaTtbl TpyAda

OcHoBbl G1HAHCOBOrO yyeTa U 610AXKeTUPOBaHUA

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

Apyrvie
XapaKTePUCTUKU

3.3.17. TpynoBsas ¢pyHKUMS




HanmeHoBaHue

PaspaboTKka 6a3 gaHHbIX UC YpoBeHb

Kop | C/17.6 (nogyposeHb) 6
KBanMdpmKaumnm

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Pa3paboTka cTpyKTypbl 6a3 AaHHbIX MC B COOTBETCTBUM C apXUTEKTYPHOWM
cneundurkaumen

BepudunKauma cTpyktypbl 6a3 gaHHbix NC oTHocuTenbHO apxutekTypbl UC wm
TpeboBaHMIM 3aKasumka K UC

YcTpaHeHne obHapyKeHHbIX HECOOTBETCTBUIA

Heobxoavmble ymeHUn

Pa3pabatbiBaTb CTPYKTYpy 6a3 AaHHbIX

Bepudnumposatb CTPYKTypy 6a3 AaHHbIX

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeToAbl MPOEKTUPOBaHUA CTPYKTYP 633 AaHHbIX

MHCTPYMEHTbI M MeToAbl BEpUDUKALMM CTPYKTYPbI 6a3bl AaHHbIX

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaBIEHUA 6asamu AAdHHbIX




Teopus 6a3 gaHHbIX

OcHOBbI NPOrpaMmmMpoBaHUA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmMpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

CoBpemeHHble METOAMKMN TeCTUPOBaHUA pa3pabaTtbiBaemMbix NC: MHCTPYMEHTbI U1
MEeToAbl MOAY/NbHOTO TECTUPOBAHMUA, WUHCTPYMEHTbI U MeTOZbl TeCTMPOBAHUSA
HedYHKLMOHaNbHBIX U GYHKLMOHANbHbIX XapaKkTepucTuk UC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuinckot Peaepaunn

OcCHOBbI yNpaBaeHYecKoro yyerta

OcHoBbl MeXayHapoaHbIx cTaHgapToB $MHaHCOoBOM otyeTHocTU (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunun nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYana BONPOChI oniathl TpyAa

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)




COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne MmetTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU OpFaHMBaLLMVI

Opyrue
XapaKTepUCTUKK




3.3.18. TpygoBsas ¢yHKUMS

OpraHu3auMoOHHOE U TEXHOJIOTUYEeCKoe YpoBeHb
HanmeHoBaHue obecneyeHne KogMpPOBaHMA Ha 3blKaXx Kop | C/18.6 (noaypoBeHb) 6
NPOrpaMmMMpPOBaHUA KBanMdpuKaumnm

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

3anmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

ObecneyeHne cOOTBETCTBUA pa3pa60TaHHoro KOoAa U npouecca KoanposaHMA Ha
A3blKax MNporpaMmmMmmpoBaHUA NPUHATbBIM B OpraHn3auum UAN  MPOEKTe
CTaHAaPTaM U TEXHO/IOTNAM

HasHayeHMe 1 pacnpesesieHne pecypcos

KoHTponb cooTBeTcTBMA pa3pa60TaHHoro KOda W npouecca KognpoBaHUA Ha
A3blKax NporpaMmmMmmpoBaHUA NPUHATbIM B OpraHn3aunm UanM  MNMPOEKTE
CTaHAaPTaM U TEXHO/IOTNAM

Heobxoanmble ymeHUn

Pacnpeaenatb paboTbl U BbIAENATb PECYPChbI

KoHTpOoAnpoBaTb UCMONHEHNE NOPYYEHMIA

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeToAbl BEPUOUKALMM CTPYKTYPbI NPOrPaMMHOTO KO4a

PernameHTbl KOAMPOBAHUA HA A3bIKAX NPOrpPaMMUPOBAHUA




Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTU

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB U rpadnKoOB: MeTon aHasoros,
3KCNEePTHbIE OLLEHKM

YnpasneHue cogeprkaHMem NPOeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMM B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHus (B TOM
yucne npoBeAeHWe MpeseHTauuii, NpoBefdeHWe MeperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.3.19. TpygoBsas ¢yHKUMS

HanmeHoBaHue

OpraHunsaymMoHHOe U TeEXHO/I0rMYecKoe Koa|C/19.6 YposeHb 6




obecneyeHne moaynbHOro (noaypoBeHb)
TectupoBaHua UC (Bepuduraumm) KBanMdpmKaumnm

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

ObecneyeHne COOTBETCTBMA MPOLECCOB MOAY/NbHOrO TectuposaHua WC
NPUHATBIM B OpraHM3aLMmn UAK NPOEKTE CTaHAAPTaM M TEXHOIOMMAM

HasHayeHMe 1 pacnpesesieHne pecypcos

KOHTpOAb UCNONHEHUA

Heobxoavmbie ymeHUn

Pacnpenenatb paboTbl U BbIAENATb PECYPChI

KoHTpOoAnpoBaTb UCMONHEHNE NOPYYEHMIA

Heobxoanmble 3HaHUA

MHCprMeHTbI N MeToabl MOAY/IbHOTO TECTUPOBAHUA

PernameHTbl MOAY/IBHOTO TECTUPOBAHMA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU




Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXKeToB W  rpadMKoB: MeTOo[ aHanoros,
3KCMEepPTHbIe OLEHKU

YnpaBneHue cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaBieHuUs (B TOM
yucne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.3.20. TpygoBsas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

OpraHn3auuoHHoe U TexHoNorn4eckoe YpoBeHb
obecneyeHne MHTErpaLMoOHHOTO Kop | C/20.6 (noaypoBeHb) 6
TectupoBaHua UC (Bepuduraumm) KBanMdpuKaumnm

3anMmcTBOBaHO U3

OpuruHan X
opurnHana

Koa PernctpaumnoHHbIit




opurMHana Homep
npo¢deccMoHanbHOro
CTaHAapTa

TpyaoBble aencrems

ObecneyeHne cOOTBETCTBMA NpoLeccoB MHTerpaumoHHoro tectnposaHma WUC
NPUHATbIM B OPraHmM3aunmn Uam NpoeKkTe CTaHAapTamM U TEXHOJIOTUAM

HasHayeHMe 1 pacnpezesieHne pecypcos

KOHTpOAb UCNONHEHUA

AHanus Pe3ynbTaToB TECTUPOBAHUA C TOYKU 3pPEHUA OpraHumsauuMun npouecca
TECTUPOBAHUA

Pa3paboTKa NnpeanosKeHuii No CoBepPLLIEHCTBOBAHMIO NpoLLecca TeCTUPOBaHUA

Heobxoanmble ymeHUn

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KoHTpOoAnpoBaTb UCMONHEHNE NOPYYEHMIA

AHaJ'IVI3VIpOBaTb NCXoaHble gaHHblIE

Paapa 6aTbIBaTh pernameHTHble OKYMEHTbI

Heobxoanmble 3HaHWA

MHCTpYMEHTbI U MeTOoAbl MHTErPaLMOHHOIO TECTUPOBAHUA

OcHosBbl ynpasaeHna usMmeHeHnaAMmm

PernameHTbl MHTErpaUMOHHOIO TECTUPOBAHMUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATeNbHOCTH

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCMMOCTEN MeXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB U rpadUKoOB: MeTog aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaToUHble UCNbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpasBaeHuUs (B ToM
yncne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUUYHbIE
BbICTYN/IeHMA)

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.21. TpypoBana ¢yHKLUMA

HanmeHoBaHue

AOKymeHTaumm K UC

WcnpasneHne aedeKtos u
HEeCOOTBETCTBUIN B apXUTEKTYpe U

n3aitHe UC, noaTsepkaeHue YposeHb
A » NOATEEPHA Koa | C/21.6 (noayposeHb) 6
ncnpasneHuna gedexkTos n
KBannbuKaumm

HecooTBeTcTBMI B Koae NC un




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

AHanu3 3apUKCMPOBAHHbIX B cUCTeMe y4yeTa AedeKTOB U HEecoOTBETCTBUI B
apxuTeKkType u amnsaiiHe NC

YcTaHoBAEeHWE NPUYNH BOSHUKHOBEHMA p,EdJEKTOB M HECOOTBETCTBUM

YcTpaHeHue aedeKToB U HECOOTBETCTBUIA

MpoBepKa pe3ynbTaToB UCnpaBaeHUa aedpeKkToB U HecooTBeTcTBUIM B Koae NC n
LOKymeHTaumm kK UC

duKkcnpoBaHMe B cucTeme yyeTa ¢dakTa BHECEHMA WCMPaB/ieHUA B KOA M
LOKYMeHTaumto K NC

Heobxoanmble ymeHUn

MpoeKTMpoBaTb apXUTEKTYPY U An3aitH UC

MpoBepsATb (BepndMLMPOBATL) apXUTEKTYPY M Am3aiH UC

PaboTaTb C 3anucAMM MO KayectBy (B TOM uUMCAe C KOPPEKTUPYHOLWMMU
OEeNCTBUAMM, NpeaynpexaatolMmmn AeCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUIA)

Heobxoanmble 3HaHUA

MHCTPYMEHTbI MU METOAbI MPOEKTUPOBAHNA aPXMTEKTYPbI U An3aliHa UC

MHCTPYMEHTbI MU MeTOAbI BEPUDUKALMM apXMTEKTYPbI U AnsaliHa NC

Bo3amorxkHoctn NC




Mn peameTHanA obnactb aBTOMaTM3a Lnn

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaB/ieHUA 6aszamu AaHHbIX

Teopus 6a3 gaHHbIX

OcHOBbI NPOrpaMmmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOMKEHUIA

CoBpemeHHble METOAMKMN TeCTUPOBaHUA pa3pabaTtbiBaemMbix NC: MHCTPYMEHTbI U1
MEeToAbl MOAY/NIbHOTO TECTUPOBAHMUA, WUHCTPYMEHTbI U MeTOZbl TEeCTMPOBAHUSA
HedYHKLMOHaNbHbIX U GYHKLMOHANbHbIX XapaKkTepucTuk UC

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbIN OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickoit eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoOBbI MeXayHapoAHbIX CTaHAapPTOB dMHaHCOBOM oTyeTHocTH (MCPO)

OcHosBbl ynpasaeHuna TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHun3auunn nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa




OcHoBbl GPMHAHCOBOrO Y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne MeTogbl NAAHUPOBAHWUA AEATENbHOCTM, PachnpefeneHus MopyYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHMU

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesen AeATENDbHOCTU Opl'aHVI33LI,VIl7I

Apyrve
XapaKTePUCTUKU

3.3.22. TpypoBana ¢pyHKUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

Co3gaHue nonb3oBaTebCKOM YposeHb
AOKYMeHTaumm K UC Koa | C/22.6 (noaypoBeHb) 6
KBannbuKauum

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro

cTaHaapTa




TpygoBble AencTaus

PaspaboTKka pykoBoacTBa nosb3osatens UC

Pa3paboTKa pyKkoBoacTBa agmunHuctpatopa NC

Pa3paboTKka pykoBoacTBa nporpammmcta NC

Heobxoavmbie ymeHUn

Paapa 6aTbiBaTb NONb30OBATEN bCKYHO AOKYMEHTAU U0

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeToAbl pa3paboTKM N0Nb30BaTEIbCKOM AOKYMEHTALUN

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Cuctembl XpaHeHMA U aHanM3a 6a3 AaHHbIX

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MM opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpOBaHMA UWHPOpMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit




OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninickon eaepaunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcCHOBbI MeXAyHapOAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCT OpraHn3aLmm

OcHoBbl GPMHAHCOBOIO Y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaAHUA LOEATENIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNOJTHEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesnen AeATENbHOCTU Opl'aHVI33LI,VIl7I

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

MHOCTpaHHbIM A3bIK (YUTEHNE N NOHUMaHME TEXHUYECKOW nTepaTypbl)

Apyrvie
XapaKTePUCTUKU

3.3.23. TpygoBas ¢yHKUMS




HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUM

MeTtogaonoruyeckoe obecneyeHne YpoBeHb
o0byuyeHus nonb3osaTenei NC Kop | C/23.6 (noaypoBeHb) 6
KBanMdpuKaumnm

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

Pa3spaboTKa u Bbi6op Nporpamm obyyeHua nonbsosartenein UC

MpoBegeHve ob6yyeHuss nonb3oBatenein MC No  CAOKHbIM  Mporpammam
0byyeHus

OcylecTBneHNe BbIXOAHOMO TECTUPOBaHMA Nosib3osaTteneit NC

Cbop 3ameyaHunit U NoxKenaHui nonbsosaTtenen ana passmtuna UC

Heobxoanmble ymeHusn | YcTaHaBAMBaATbL NporpammHoe obecneyeHme

Mn poBOAUTb Npe3eHTaunun

PaspabatbiBaTb Kypcbl 06y4YeHUs

Heobxogumble 3HaHuA | Bo3amoskHocTn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

OCHOBHble NPUHLMMbI 0b6YyYeHMUs




MpuHLMNbI pa3paboTKM KypcoB 0byyYeHus

MHCTPYMEHTbI M MeTOAb! BbiiBNEHNA TPeboBaHNi

TexXHONOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B A€e/0BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

TexHo0rMm NoAroTOBKM n nposeaneHUA ﬂpGBGHTaLLMVI

MeToamKu " TUNOBble nporpammoi o0byyeHuns nonb3oBaTenen,
pekomeHgoBaHHble Npounssoautenem UC

OcCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHNA

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

YcTpoiicTBO U PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMum W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU




cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccninickon eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI MeAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OopraHnsauunn nponsBoacTBea

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHa oM, BKAoYan BONPOChI oniathl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku




Apyrvie
XapaKTePUCTUKU

3.3.24. TpypoBana ¢yHKUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

PassepTbiBaHue NCy 3aKa3umKa YposeHb
Kopa | C/24.6 (noayposeHb) 6
KBannbuKauum
3aMMCTBOBaHO 13
OpuruHan X
opuruHana
Kopn PernctpaunoHHbIit
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus

HaCTDOVIKa UC gna onTMmanbHOro peweHnAa 3a4a4 3aka3ymka

MapameTpuyeckan HacTpoiika UC

Heobxoavmbie ymeHUn

BbINOMHATL MapameTpuyeckyto HacTpoiKy UC

Heobxoanmble 3HaHWA

OCHOBbI CUCTEMHOTO AAMUHUCTPUPOBAHUNA

OcHoBbl agMUHUCTpUpoBaHMAa CYB/

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYUCAUTENbHBIX CUCTEM




CeTeBble NPOTOKO/ibl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTM OPraHN3aL MK

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

KynbTypa peumn

Apyrvie
XapaKTePUCTUKU

3.3.25. TpyaoBsas ¢yHKUMS

HanmeHoBaHue

MpoucxoxaeHue

Pa3paboTKa TEXHONOMMI MHTErpaLmn YpoBeHb
MC ¢ cywecteytowmmn MC 3aKkasumka Kopa | C/25.6 (noaypoBeHb) 6
KBannbuKaumm
OpuruHan X 3anmcTBOBaHO U3 ' ‘




TpyaoBon GyHKUMMU

opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

JKCnepTHasA OueHKa NpeasioXKeHHbIX pPeleHnid No peannsaumm uHTepdencos u
dopmaToB 0bmeHa AaHHbIMMK

MpoBeaeHMe TEXHUYECKUX COBETOB MO OLEHKE MPEeAJsIOMKEHHbIX peweHuid no
peanusaunun nHtepdelicos u Gopmatos 0b6MeHa AaHHbIMU

Bblgauya 3KCNEPTHbIX  3aK/AOYEHU MO  MPEeasIOKEHHbIM  pPeleHuam Mo
peanusaunn nHtepdericos u popmatoB ob6MeHa gaHHbIMMU

MpeanoxeHne BapuaHTOB peanusaumm uHTepdeicos u dopmatos obmeHa
[AaHHbIMW Ha OCHOBE HAKOMJ/IEHHOro OnbITa

PaspaboTka TexHosorMM obmeHa AaHHbIMM Mexay WUC u cyliecTsylolwmmu
cuctemamm

Heobxoanmble ymeHUn

Pa3pa6aTbIBaTb TexHonormm obmeHa AaHHbIMW

OCVIJ.I,eCTBJ'IﬂTb KOMMYHUKauunn

Heobxoanmble 3HaHWA

UHCTpyMmeHTbl N meToabl MHTerpaummn NC

CDOpMaTbI obmeHa AaHHbIMU

NHTepdelicbl 06meHa AaHHbIMK

TexHoONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI




ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/IbHBIX CUCTEM

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1pPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIA

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTM OPraHN3aL MK

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

Opyrue
XapaKTepuUCTUKK

3.3.26. TpygoBan ¢pyHKLMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

OnTummsaums pabotbl UC YposeHb

Kop | C/26.6 (nogyposeHb) 6
KBannbuKaumm

3anMmcTBOBaHO U3

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit

opurMHana Homep
npo¢deccMoHanbHOro
CTaHAapTa
Tpyaosble AencTeus KonnuecteeHHOe onpeaeneHue cyuecTsyowmx napameTpos pabotsl NC

OnpegaeneHune NapaMeTpoB, KOTOPbIE LO/KHbI ObITb YAyYLIEHbI

OnpeaeneHune HOBbIX LiefIeBbIX NOKasaTenei pabotsl NC

OcywecTtBneHve ontummsaumnm WC  Ana  OOCTUMKEHUS  HOBbIX  LEefieBbIX
nokasartenemn

Heobxoanmble ymeHun | PaspabatbiBaTb METPUKK (KONMYECTBEHHbIE NOKa3aTenun) paboTtbl NC

AHaJ'IVI3VIpOBaTb NCXoaHble gaHHbIE

Heobxoammble 3HaHUA | MIHCTPYMEHTbI M MEeTOAbl OLLEeHKM KayecTBa U addekTnsHoctn NC

NHCTpymeHTbl 1 meToabl onTumm3sauum UC

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/IbHBIX CUCTEM

CeTeBble NPOTOKO/1bl

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aeHUA 6aszamu AaHHbIX

Teopus 6a3 gaHHbIX




Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

CoBpemeHHble cTaHAapTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALIMOHHbIX
TEXHONOMNA opraHnsaLmi

OcHoBbl MHPOPMaLNOHHOM 6e30MacHOCTM OPraHN3aL MK

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

KynbTypa peumn

Apyrvie -
XapaKTePUCTUKU

3.3.27. TpynoBsas ¢pyHKUMS

OnpegeneHne nopaaka ynpasaeHus YpoBeHb
HanmeHoBaHue M3MEHEHMAMM Kop | C/27.6 (noaypoBeHb) 6
KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X
TpyAosoi GyHKUUMK opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro

CTaHOapTa



TpygoBble fencTaus

P33p36OTKa pernameHToB ynpassieHUA USMEHEHNAMU

CornacosaHue v yTBepXaeHue pernameHToB yrnpasaeHna UameHeHUAMMU

Heobxoanmble ymeHUn

Pa3pabatbiBaTb perfiameHTHble OKYMEHTb!

Heobxoanmble 3HaHUA

OcHosBbl ynpasaeHna nsmeHeHnamm

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

YnpasneHue cogeprkaHMem MpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B ToM
yncne nposeaeHWe Mpes3eHTaUuii, NpoBedeHWe MNeperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

ynpaBnem/le AOroBOpHbiIMM  OTHOWEHWMAMM, B TOM 4YUCne YynpasaeHue
npetTeHsnaAmMmm

KynbTypa peun

Mpasuia 4enoBol nepenunucku

Apyrvie
XapaKTePUCTUKU




3.3.28. TpyaoBsas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

AHann3 3aMpocoB Ha U3MeHeHue YpoBeHb
Kop | C/28.6 (nogyposeHb) 6
KBanMdpuKaumnm

3anmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

OueHKa BAMAHUA M3MeHeHuIt B MC Ha OCHOBHble napameTpbl NpoekTa (uenu,
CPOKU, broaxeT)

AHanus "yto ecnn" B OTHOLLEHWM 3anpallMBaeMbIX U3MEHEHUN

Heobxoanmble ymeHUs | AHaANM3NPOBaTb UCXOAHbIE AaHHblE

Heobxogumble 3HaHuA | Bo3amoskHocTn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

OcHosBbl ynpasaeHna NsSMeHeHNAMM B NPOEKTaAX

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNPaB/IEHUA 6asamu AAHHbIX

YcTponcTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NUC




COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAatTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

Cucrtemsl KJ'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeEXHNYECKaA JOKYMEeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HAaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOrO y4eTa U BIoAKeTUPOBaHMA

OcCHOBbI MeKAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

OcHoBbI TEOPUMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopydYeHui,




KOHTPOAA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

UHCTpYyMeHTbl U meToabl onpeaeneHms d)VIHaHCOBbIX N Npon3BOACTBEHHDbIX
noKasaTesneMn AeATENbHOCTU OpFaHMBaLI,Mﬁ

Ounarpamma laHTa, meTopq, "Haberatowen Bo/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB U rpadUKoOB: MeTon aHasoros,
3KCNepTHbIe OLEHKM

YnpasneHue cogeprkaHMem MPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBellaHua

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHuUs (B TOM
yucne npoBeAeHWe MpeseHTauuii, NpoBedeHWe MeperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.3.29. TpygoBsas ¢yHKUMS

HanmeHoBaHue

MpouncxoxaeHune

CornacoBaHue 3anpocoB Ha YpoBeHb
M3MEHEHME C 3aKa34YMKOM Kop | C/29.6 (noaypoBeHb) 6
KBanMdpuKaumnm
OpuruHan X 3anmcTBOBaHO U3 ‘ ‘




TpyaoBon GyHKUMK

opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

npe,ﬂ,CTaBIIEHVIe PEe3yNbTaTOB aHa/n3a B/IMAHUA 3aMNPOLLUEHHbIX M3MEHEHMI Ha
CPOKH, CTOMMOCTb U cogepKaHne pa60T

CornacosaHune Heo6xo,u,mv|ocm BHeCeHUuA N3MEeHEeHUN C KA4vyeBbiMn
3anHTEPECOBAHHbIMU CTOPOHaMU

Heobxoanmbie ymeHUn

Mn poBOAUTb Npe3eHTaunmn

MpoBoAnTb NEperoBopbl

Heobxoanmble 3HaHUA

OcHosBbl ynpasaeHna usMmeHeHnaAaMmm

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

TexXHOMOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOAEMNCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM M nposeaeHUA ﬂpGBGHTaLLMVI

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM




MporpammHblie cpeactsa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

Cuctembl KnaccMoMKauMum W KOAMPOBaHMA UHPOpMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

OcHoBbI ByXranTepckoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HAaNOroOBOro 3aKoHoAaTenbeTBa Poccuinckon deaepaumn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcHoBbl G1HAHCOBOrO y4eTa U 6I0AXKeTUPOBaHUA

OcHoOBbI MeXAyHapoAHbIX CTaH4apTOB dMHaHCOBOM oTyeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunn nponssoacTea

OCHOBbI yNpaB/ieHNA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMNPOCbI OnaaTtbl TpyAda

OcHOBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI




MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W rpadMKoB: MeTOo[ aHajoros,
3KCMEepPTHbIe OLEHKU

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpasneHne KOMMYyHUKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpasBaeHuUs (B ToM
yncne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUYHbIE
BbICTYN/IeHMA)

YHpaBneHme AOroBoOpHbiIMM  OTHOWEHWMAMM, B TOM 4YUCne ynpasaeHue
NpeTeH3nAMm

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.3.30. TpygoBsas ¢yHKUMS

HanmeHoBaHue

MpoBepKa peanmsaunm 3anpocos Ha YpoBeHb
nsmeHeHue 8 NC Kop | C/30.6 (noaypoBeHb) 6
KBanMdpmKaumnm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

MpoBepKa paKTUyecKkoro BHeceHMsA nameHeHunn 8 UC

M3meHeHune cTaTyca NpoBepPEeHHbIX 3aNpOCOB Ha U3MEHEHUE B CUCTEME y4eTa

Heobxoavmbie ymeHun

PaboTaTb € 3anuMcamMM Mo KayecTBy (B TOM 4MUCNe C KOPPEKTUPYHOLLMMMU
OeACTBUMAMM, Npeaynpexaaowmmmn AeACcTBUAMK, 3anNpocaMM Ha UchpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

OcHosBbl ynpasaeHna nsmeHeHnamm

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl coBpeMeHHbIX CUCTEM YyMNpaB/ieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

OcHOBbI NPOrpaMmmMpPoBaHUA

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATeNnbHOCTU

YnpaBneHue KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.31. TpygoBana ¢yHKUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

YnpasneHne 4OCTYNOM K AaHHbIM YposeHb
Koa | C/31.6 (noayposeHb) 6
KBanbumKaumm

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

OnpeaeneHne HeobXoAMMOro YPOBHS NpPaB AOCTYNa K Peno3uTopuIo AaHHbIX O
BbINONHEHUM paboT no co3gaHuto (moandurKaumm) n conposoxaeHuto UC

HasHauyeHMe npasB AOCTyNa K Peno3uTopuio AaHHbIX O BbINOAHEHMM paboT no
co3aaHuio (moandukaumm) n conposokaeHunio UC

OTmeHa npaB AoCTyna K pPenosvTopuio AaHHbIX O BbINOAHEHWUWU paboT no
cosgaHuto (moandurKaumm) n conposokaeHuto UC

Heobxoanmble ymeHUn | YcTaHaBAMBaATL NpaBa A4OCTyna K daiiaam 1 nankam




HEOGXO,CI,VIMbIe 3HaHUA | OCHOBbI CUCTEMHOIO AOMUHUCTPUPOBAHUA

CeTeBble NPOTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTem

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAHHbIX

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTU OPraHN3aL MK

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.3.32. TpygoBana ¢yHKUMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

KOHTpo/1b NOCTyNAeHUA oniaTbl NO YpoBeHb
[0roBopam 3a BbINOJIHEHHbIE PaboThI Kop | C/32.6 (noaypoBeHb) 6
KBanMdpuKaumnm

3anmcTBOBaHO M3

OpuruHan X
opurnHana

Koa PerncrpaumnoHHbIit



opurMHana Homep
npo¢deccMoHanbHOro
CTaHAapTa

TpyaoBble aencrems

ObecnevyeHne Hanuuua rpaduka naatexken No AOroBOpam 3a BbINOJHEHHbIE
paboTbl

KOHTpOJ’Ib d)aKTW-IeCKM BbIMO/IHEHHbIX pa60T M CBA3AHHbIX C HUMMW MNiaTexen

MHUUMMpPOBaHME 3aMnMpocoB Ha WU3MeHeHMa (B TOM uuMcie 3anpocoB Ha
KOppeKkTupylolme  AEWCTBMA, Ha  npeaynpexjalolme  AencTsvA,  Ha
ncnpasneHne HecooTBETCTBUI)

Heobxoanmbie ymeHUn

PaboTaTb € 3anuMcamMM MO KayecTBy (B TOM 4MUCNe C KOPPEKTUPYHOLLMMMU
OeACTBUMAMM, Npeaynpexaaowmmmn AeACTBUAMK, 3anNpocaMM Ha UchpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

OcHOBbI A€/10NPOU3BOACTBA

OcHOBbI MeHeaXMeHTa NPOEKTOB

Ounarpamma laHra, metos "Haberatollelr BO/IHbI", TUMNbl 3aBUCMMOCTEN MexXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB M rpadUKoOB: MeTon aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHne KOMMyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B TOM
yncne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUYHbIE
BbICTYN/IeHMA)

OT4yeTHOCTb NO NPOEKTY: NOAroTOBKAa OTYETOB 06 ucnoaHeHnu

YnpasneHne [OroBOPHbIMWU  OTHOWEHMAMM, B TOM 4ucCae YynpasJieHue
npeTeH3naAmMmm




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.33. TpygoBana ¢yHKLUMA

Peanusaumsa npouecca obecneyeHus YpoBseHb
HavmeHoBaHMe KayecTBa B COOTBETCTBUMN C Kopa | C/33.6 (noaypoBeHb) 6
perfameHTamm opraHusaumm KBanuduKaumm

MpoucxoxaeHue
TpyaoBon GyHKUMK

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

nﬂaHMpOBaHMe M npoeeageHne ayanTtoB Ka4yecTBa

AHANM3 NCNONTHEHUA NPOLLECCOB MO pe3yabTaTam ayamToB

MHWUMMpPOBaHME 3aMNpPOCOB Ha M3MEHeHusa (B TOM 4ucae 3anpocoB Ha
KOPPEKTUpyloWMe  AEeUCTBMA, Ha  Npeaynpexpalolwme  AeilcTeua,  Ha
McnpaB/ieHne HeCOOTBETCTBMIA) HA OCHOBE aHa/M3a UCNOJIHEHWA NPOLLECCOB

Heobxoanmble ymeHUn

MnaHmpoBsaTb paboTbl

AHaJ'IVI3VIpOBaTb NCXoaHble gaHHbIE




PaboTaTb € 3anuMcamMM MO KayecTBy (B TOM 4UMUCNe C KOPPEKTUPYHOLLMMMU
OeACTBMAMM, Npeaynpexaaowmmmn AeACcTBUAMK, 3anNpocaMM Ha UchpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

OcHosBbl ynpasaeHnAa Ka4yeCtBomM

MHCprMeHTbI M MeTodbl NnpoBeaeHNA ayaAnUTOB Ka4yecCTBa

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHoCTU

YnpaBneHue KauyecTBOM: KOHTPOJ/IbHble CMUCKKU, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

KynbTypa peumn

Mpasuna AenoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.34. TpygoBsas ¢pyHKUMSA

Peanusaums npouecca KOHTPOAA YpoBeHb
HanmeHoBaHue KayecTBa B COOTBETCTBUM C Kop | C/34.6 (noaypoBeHb) 6
pernameHTamm opraHusauum KBanMdpuKaumnm

MpouncxoxaeHune
TpyAoBsoi GyHKUUMK

3anMmcTBOBaHO M3

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

MNoareepxaeHWe yPOBHA KavyecTBa MCNOJHEHMA MPOLECCOB

HOATBEP)KAEHVIE YPOBHA Ka4yeCTBa BHECEHHbIX U3MEHEHUN

MHUUMMpPOBaHME 3aMnMpocoB Ha WU3MeHeHMa (B TOM uuMcie 3anpocoB Ha
KOppeKkTupylolme  AEWCTBMA, Ha  npeaynpexjalolime  AeUcTsvA,  Ha
ucnpasneHne HeCOOTBETCTBUI) Ha OCHOBE aHaM3a UCNOJIHEHMA NPOLECCoB

Heobxoanmbie ymeHUn

Bepudunumposatb npoueccbl co3gaHua (moamdurkaumm) u seoga WC B
3KcnayaTaumio

AHaNM3MpoBaTb UCXOAHbIE AAHHbIE

PaboTaTb € 3anuMcamMM MO KayecTBy (B TOM 4WUCNe C KOPPEKTUPYHOLLMMMU
OeACTBMAMM, Npeaynpexaaowmmmn AeACTBUAMK, 3anNpocaMM Ha UchpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

NHCTpyMeHTbl U MeToabl BepudUKaLmnmM NpoLLeccos co3aaHma (moaudukaumm) un
Beoga UC B akcnayaTaumto

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

YnpaBneHne KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.35. TpygoBana ¢yHKUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OpraHunsaums npmMemo-caaTouHbIX YpoBeHb
ncnoiTaHnin (Bannaaumm) NC Kopa | C/35.6 (noaypoBeHb) 6
KBanbumKaumm
3anMmcTBOBAHO U3
OpuruHan X
opurMHana
Kopn PernctpaunoHHbIit
opurMHana Homep
npodeccnoHanbHoro
CTaHgapTa

TpypoBble AencTaus

Opl’aHVIBaLI,VI’r'I nposeaeHNA Npnemo-caAaTo4HbIX ncnoitaHnin NIC

MUCNbITaHNI

OpFaHMBaLI,MFI noannCaHnA AOKYMEHTOB MO pe3ynbTaTamM MNPUemMo-CAaTOYHbIX

Heobxoanmbie ymeHus | MaaHupoBatb paboTbl

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTb UCMONIHEHWE NOPYYEHUA

Heobxogumble 3HaHWA | BosmoskHocTn NC




Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeToAbl MNPOBEeAeHWMA MPUMEeMO-CAATOUHbIX  WUCMbITaHWIA
(sanupaunn) UC

MHCTPYMEHTbI M METOAbI BblA3UYMN U KOHTPOA MOPYYEHU

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALIMOHHbIX
TEXHONOMNA opraHnsaLmi

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVICI)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceoeHne KogoBs AOKYMEHTaM U 3/1eMeHTaM CMpPaBO4YHUKOB

OTpacneBaﬂ HOPMaTUBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcHoBbl G1HAHCOBOrO yyeTa U 610AXKEeTUPOBaHMA

OcHoOBbI MeXayHapoAHbIX CTaH4apPTOB dMHaHCOBOM oTyeTHocTH (MCPO)




OcHosBbl ynpasaeHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

OcHOBbI TEOPUMM YyNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOEATENIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oOKyMmeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX M Npon3BoACTBEHHbIX
noKasaTesneMn AeATENbHOCTU OpFaHMBaLLMVI

YnpaBneHWe KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaaumsa
(npnemo-caaToyHble UCMbITaHKWA)

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.36. TpyaoBas ¢pyHKUMSA

HanmeHoBaHue

OcyluecTBaeHNe 3aKyMnoK YpoBeHb

Kop | C/36.6 (nogyposeHb) 6
KBanMdpmKaumnm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

OnpepeneHne noTpebHOCTU NpuobpeTeHns TOBapoOB WAM YCAYr ANSA CO3AaHUsA
(moandurkaumm) n BBoga UC B akcnayaTauuto

MpuHATUE pelieHna "NpPou3BOANTb UK NOKYNaTb"

Pa3paboTka onucaHuii UT-NpogyKTOB UAW YCAYT AN NOCTaBLLMKOB

OT60p NOCTABLUMKOB MO YCTAHOBEHHbIM KPUTEPUAM Ha OCHOBAHUMU COBPAHHbIX
npeanoXeHuin

KOHTpOAb YPOBHSA KauyecTBa NOCTaBAeHHOW NPOAYKLMM WU yCayT

YnpasneHne HeCOOTBETCTBYIOLLEN NpoayKLmeit

MoaTsepXxAaeHue (Banngauma) sakynaeHHo UT-npoayKumMm uam ycayr

Heobxoanmble ymeHUn

AHaNM3nMpoBaTb BXOAHbIE AAaHHble

Pa3pabatbiBaTb A4OKYMEHTAUMIO

PaboTaTb C 3anMcAMM MO KayectBy (B TOM uUMCae C KOPPEKTUPYHOLWMMU
OeNCTBUAMM, NpeaynpexaatolmMmmn AeCTBUAMM, 3anNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUI)

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK




PbIHOK NOCTaBLLMKOB TOBApOB M yCAyr AnsA co3ganua (moamduKaumm) n Beoaa
MNC B akcnayaTaumto

KpuTepun Bbibopa NOCTaBLLMKOB

PernameHTol Bbl60pa nocCTaBWUKOB

MeToap! ynpaB/ieHNa HECOOTBETCTBYIOLLEN NpoayKumen

ApX1TeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

KomMyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/Ibl

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl coBpeMeHHbIX CUCTEM YyMNpPaBaeHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpoBaHUA

COBpeMeHHbIe Oﬁ'bEKTHO-OpVIeHTVIpOBaHHbIe A3bIKX NPOrpamMmmmnMpoBaHnA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmmnMpoBaHua

A3bIKM COBpeMEHHbIX BU3HEC-NPUNOKEHUI

CoBpemeHHble MeTOAMKM TECTUPOBaHUA pa3pabaTbiBaemblx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem




MporpammHbie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U IIEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHasibHOM
AeaTenbHOCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroBOro 3aKkoHoAaTebeTBa Poccuinckon deaepauunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKeTUPOBaHMA

OcCHOBbI MeAyHapOAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHWs opraHusaumein, B TOM




ynucne MmetTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n nNpon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU OpFaHMBaLLMVI

YnpaBneHWe KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YHpaBneHme AOroBopHbiIMM  OTHOWEHWMAMM, B TOM 4YUCne YynpasaeHue
NpeTeH3nAMMm

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.3.37. TpyaoBsas ¢pyHKUMS

HanmeHoBaHue

MpoucxoxaeHne
TpyAoBsoi GdyHKUUMK

NaoeHtTudmKauma koHourypaumm UC YposeHb

Kop | C/37.6 (nogyposeHb) 6
KBanMdpuKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurnHana

Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro




CTaHOapTa

TpyaoBble aencTems

OnpeaeneHune 6a30BbIX 3N1EMEHTOB KOHGUrypaumm NC

MpuceoeHWe Bepcuii 6a3oBbiM 31eMeHTaM KoHurypaumm UC

YcTaHoBneHWe 6a30Bbix Bepcnit KoHourypaumm UC

Heobxoanmble ymeHUn

AHaNM3nMpoBaTb BXOAHbIE AAaHHble

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUA

Heobxoanmble 3HaHWA

OcCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

MporpammHblie cpeactBa M NNaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

Cuctembl KnaccuouKauMm W KoAMpOBaHMA UHPOpmMaLMM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHasibHOM
AeaTenbHOCTU

KynbTypa peun

Mpasuna Aenosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU




3.3.38. TpygoBsas ¢pyHKUMS

BeZieHWe OTYETHOCTM MO CTaTycy YpoBeHb
HanmeHoBaHue KoHdUrypaumuu Kog |C/38.6 (noaypoBeHb) 6
KBanMdpuKaumnm

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

3anmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

BeaeHue nctopumn nsmeHeHmnit 6a3oBbix a1emMeHToB KoHburypaummn UC

MpeacTaBneHMe OTYETHOCTU O cTaTyce 6a30BbIX 31eMeHTOB KoHbUrypauumn UC

MpeactaBneHMe OTYETHOCTM O 3anUCAX KOHOUIypauMOHHOTO YNpaBAeHUA:
AedeKTbl, 3anpocbl Ha U3MeHeHue, npobaembl

Heobxoanmbie ymeHUn

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUiA

Heobxoanmble 3HaHWA

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBieHnn

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTENbHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl WMHPOPMALMOHHbIX
TEXHONOMNA opraHn3aLmi

Cuctembl KnaccuouKauMm W KoAMpPOBaHMA WHPOpmMaLMKM, B TOM uucie




npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OT4yeTHOCTb NO NPOEKTY: NOAroTOBKAa OTYETOB 06 ucnoaHeHnu

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue -
XapaKTepUCTUKK

3.3.39. TpygoBana ¢yHKLUMM

OcyuwiectBneHune aygura YposeHb
HavmeHoBaHMe KOHUrypauni Kopa | C/39.6 (noaypoBeHb) 6
KBannbuKauum
Mpouncxox 3
p ’ AeHne OpuritHan X aMMCTBOBAHO U3
TpyaoBon GyHKUMK opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa
TpynoBble AencTens MnaHMpoBaHue ayamTos KoHdurypaumin UC

MpoBeaeHne GoOpPManbHOro KBaMdUKaLMOHHOTO ayauTa KoHpurypaumm NC




MHWUMMpPOBaHME KOppeKuMu (3anpocoB Ha yCTpaHeHMe OB6Hapy»KeHHbIX
HEeCOOTBETCTBUIM) MO pe3y/ibTaTam ayauToB

Heobxoanmble ymeHUn

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUIA

PaboTaTb € 3anuMcamMM MO KayecTBy (B TOM 4MUCNe C KOPPEKTUPYHOLLMMMU
OeACTBMAMM, Npeaynpexaaowmmmn AeACTBUAMK, 3anNpocaMm Ha UchpasieHue
HEecCoOTBETCTBUN)

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCAUTENbHbBIX CUCTEM

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

MporpammHbie cpenctBa M NAatTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

Cucrtemsl KJ'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceBoeHne Kog4oB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

YcTponcTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

YnpaBneHue KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaTouHble UCMbITaHKWA)




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.3.40. TpygoBana ¢yHKLMA

OpraHu3auma penosnTopma XpaHeHns YpoBeHb
HanmeHoBaHue AaHHbIX 0 co3aaHun (MoanduKaummn) um Kopa | C/40.6 (noaypoBeHb) 6

Beoae UC B aKcnayaTaumio KBanbumKaumm
MpoucxoxaeHue 3anmcTBOBaHO U3

P . A OpuruHan X
TpyaoBon GyHKUMK opurnMHana
Koa PerncrpaumnoHHbIn
opurMHana HOomep
npodeccnoHanbHOro
CcTaHpapTa

TpypoBble AencTaus CosaaHue penosnTopus A5 XxpaHeHus 6a30BbIX 31eMeHToB KoHdurypaumumn UC

OnpeaeneHune npas A0OCTyna ANA PEMNO3UTOPUA XPaHEHUA AaHHbIX O CO34aHMM
(moandurkaumm) n seoae MUC B akcnayaTaumio

Heobxoanmble ymeHUs | YcTaHaBAMBATL NpaBa 4OCTyna K ¢palinam 1 nankam

HEO6XOAMMbIe 3HaHUA | OCHOBbI CUCTEMHOIO AAMUHUCTPUPOBAHUNA

CeTeBble NPOTOKO/ibl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM




OcHosBbl COBpPEMEHHbIX CUCTEM YNPaB/IEHUA 6asamu AAHHbIX

YcTpoincTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCT OpraHn3aLmm

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.3.41. TpypoBsas ¢yHKUMS

YnpasneHue cbopkoit 6a3oBbIx YpoBeHb
HanmeHoBaHue 3N1eMeHTOB KoHdurypauum NC Koa |C/41.6 (noaypoBeHb) 6
KBanMdpuKaumnm
MpouncxoxaeHne 3aMMCTBOBaHO 13
P . A OpuruHan X
Tpy£oBoh GyHKLUMMU opurnHana
Kog PermcrpaumoHHbiit
opurnHana Homep
npodeccnoHanbHoOro
CTaHAapTa

Tpyaosble AencTeus OnpeaeneHune Bepcuit NporpaMmubix 6a30BbIX 31eMeHToB KoHdurypauumn UC,




BXOZALLMX B COOPKY

ObecnevyeHne c60pKM NPorpammHbIX 6a30BbIX 31eMeHTOB KoHdurypaumm UC B
COOTBETCTBUM C NAAHOM

Bepudukaums pesynbtaToB COHOPKM MNpPOrpaMMHbIX 6a30BbiIX 3/1€MEHTOB
KoHurypaumnm UC

Heobxoanmble ymeHUn

Mcnonb3oBaTb CUCTEMbI KOHTPO/IA BEPCUIA

Pacnpenenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTb UCMONHEHWE NOPYYEHUA

Heobxoanmble 3HaHWA

CucTembl KOHTPONA BEPCUIN U NOALAEPHKKM KOHUIYPaLMOHHOrO yrnpasaeHna

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYyYeHU

ApX1TeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

OcHOBbI NPOrpaMmmMpPoBaHUA

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

Cuctembl KnaccMouKauMm W KoAMpOBaHMA UHPOpmMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM




AeATENbHOCTU

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcCHOBbI MeHeaXMeHTa NPOEKTOB

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKW, BepubdMKauusa, Banuaaums
(npremo-caaTouHble UCNbITaHUSA)

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue -
XapaKTepUCTUKK

3.3.42. TpypoBana ¢yHKLMA

OpraHu3auma 3akao4eHna 40roBopos YposeHb
HanmeHoBaHue Ha BbINoNHAeMble paboTbl, CBA3AHHbIX Koa | C/42.6 (noaypoBeHb) 6
cUnC KBannbuKauum
MpoucxoxaeHne 3aMMCTBOBaHO 13
P . A OpuruHan X
TPYyAO0BOW OYyHKLMMU opuruHana
Kopn PernctpaunoHHbIit
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa
TpyaoBble AeicTBUA MoarotoBKa TEXHUYECKON WHPOPMAUMKM ANA [LOFrOBOPOB HA BbIMOJHAEMbIE

paboTbl




CornacoBsaHue A0roBopoB Ha BbliNOJIHAEMbIE paGOTbI BHYTPW OpraHn3auunu

CornacosaHue 40roBopoOB Ha BbINOJIHAEMbIE pa6OTbI C KOHTpPareHTamm

OpraHM3au,vm noanncaHnA A0roBopoBs Ha BbIMO/IHAEMbIE pa6OTbI

Heobxoavmbie ymeHUn

AHann3MpoBaTb BXOAHYO MHGOPMALMIO

Pa3pabatbiBaTb AOKYMEHTALMIO

MpoBoAMTbL NEperoBopbl

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHU meXxXAay KOHTpareHTamm

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B O€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

KommyHMKaumnoHHoe obopyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTEM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaBaeHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX




OcHoBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpoBaHua

A3bIKM COBpeMEHHbIX BU3HEC-NPUNOKEHUI

CoBpemeHHble MeTOAUKM TECTUPOBaHUA pa3pabaTbiBaembix NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble noaxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMm W KoAMpPOBaHMA UHPOpMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OcHoBbI ByXranTepcKkoro yyeta 1 0TYETHOCTU OpraHU3aunii

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickot eaepaunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl $PMHAHCOBOrO y4eTa U BIoAKEeTUPOBaHMA

OcCHOBbI MeXAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)




OcHosBbl ynpasaeHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsaunn nponsBoacTBa

OCHOBbI yNpaBieHNA B3aMMOOTHOLIEHUAMM C KAMEHTaMM U 3aKazumKamm (CRM)

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

OcHOBbI TEOPUMM YyNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOEATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oOKyMmeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX M Npon3BoACTBEHHbIX
noKasaTesneMn AeATENbHOCTU Opl'aHVI33LI,VIl7I

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI n MeToabl moaennpoBaHnA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

OueHKka (nporHosupoBaHue) OogKeToB M rpadUKoOB: MeTog aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B ToM
yucne nposeaeHWe Mpes3eHTaUuii, NpoBedeHWe MNeperoBopoB, Ny6aAUUYHbIE
BbICTYN/IeHMA)

YHpaBneHme AOroBoOpHbiIMM  OTHOWEHWMAMM, B TOM 4YuUCne ynpasaeHme
NpeTeH3naAMm

KynbTypa peumn




Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK

3.3.43. TpygoBas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoih GyHKUUM

MOHUTOPUHT U ynpaBaeHue YpoBeHb
MCNoAHEeHWem A0roBopoB Ha Kop | C/43.6 (noaypoBeHb) 6
BbINONHsEMble PaboTbl KBanMduKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Kog PerncrpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

MOHUTOPUHT PUCKOB, CBA3AHHbIX C BbINOJIHEHWEM 4,0TOBOPOB

PeweHune CNOPHbIX BONPOCOB NO A0roBopam Ha BbINMO/IHAEMbIE pa60TbI

Heobxoanmble ymeHUn

AHannsnpoBsaTb BXOAHYO MHGOPMaLMIO

CocTaBnATb OTYETHOCTb

MpoBoAnTbL NEeperoBopbl

HEOGXO,CI,VIMbIe 3HaHUA | OcHOBBbI ynpasaeHna puckamm

MeToap! paspelleHns KOHGANKTOB




TexHoONorMm MeXAUYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeATenbHOCTH

OcHOBbI MeHeaXMeHTa NPOEKTOB

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus3
NpoAyKTa, MoAepupyemble coBelLaHua

ynpaBnewle AOroBopHbiIMM  OTHOWEHWMAMM, B TOM 4YUCne ynpasaeHue
npetTeH3naAmMmm

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepUCTUKK

3.3.44. TpypoBana ¢yHKUMA

HanmeHoBaHue

MpoucxoxaeHue

OpraHusauma 3akno4YeHns YpoBeHb

AOMNONIHUTEIbHbIX COrNnalleHni K Kopa | C/44.6 (noaypoBeHb) 6

[0roBopam Ha BbINosHAeMble PaboTbl KBanuduKaumnm
OpuruHan X 3anmcTBOBaHO U3 ‘ ‘




TpyaoBon GyHKUMMU

opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

MpoBegeHve neperoBopoB 06 W3MEHEHWM YCNOBMIM  AOrOBOPOB  HA
BbIMO/IHAEMbIE PAabOoTbI

MoAroToBKa AOMNOIHUTENbHbLIX COFNAlIEHWA K AOroBOopam Ha BbIMOJAHAEMblE
paboTbl

CornacoBaHve AOMNOMHUTE/bHBIX COTAWEHNI K AOroBopamM Ha BbIMOJHAEMblE
paboTbl BHYTPU OpraHn3aunm

CornacoBaHve AONOAHUTE/bHbIX COTMAlEHUI K AOroBopam Ha BbINO/HAEMble
paboTbl C KOHTPareHTamm

Opl’aHVIBaLI,VIFI noanncaHmnAa AOO0NOJHUTENbHbIX cornaweHumn K Aorosopam Ha
BblIMNOJ/IHAEMbIE paGOTbI

Heobxoanmble ymeHUn

Pa3pabatbiBaTb AOKYMEHTALMIO

MpoBoAWTbL NEperoBopbl

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHWU meXxXay KOHTpareHTamm

TexHoONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI




ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumnoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/IbI

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

Teopus 6a3 gaHHbIX

Cucrtemsl XPaHEeHUA U aHa/In3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpPoBaHUA

COBpeMeHHbIe Oﬁ'bEKTHO-OpVIeHTVIpOBaHHbIe A3bIKX NPOrpamMmmmMpoBaHUA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpoBaHua

A3bIKM COBpEeMEHHbIX BU3HEC-NPUNOKEHUI

CoBpemeHHble MeTOAMKM TECTUPOBaHUA pa3pabaTbiBaembix NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpOBaHMA UHPOpMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBoOYHNKOB




OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTenbeTBa Poccuinckon Geaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OcHoBbl $1HAHCOBOrO y4eTa U 6I0AXKeTUPOBaHMUA

OcHoBbI MeXayHapoaHbIX CTaH4apTOB dMHaHCOBOM oTtyeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auunun nponssoacTea

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

OcHOBbI TEOPMM YyNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOEATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNOJTHEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

MHCprMeHTbI n MeToabl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesnen AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM




MHCprMeHTbI U MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

OueHka (nporHosupoBaHue) 6l0aXeToB W  rpaduMKoB: MeTOoL aHajoros,
9KCMEepPTHbIe OLEHKU

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaB/ieHuUs (B TOM
yucne nposeaeHWe Mpes3eHTaUuii, NpoBedeHWe MneperoBopoB, Ny6aAUYHbIE
BbICTYN/IeHMA)

YHpaBneHme AOroBopHbiIMM  OTHOWEHWMAMM, B TOM 4YUCne YynpasaeHue
NpeTeH3nAMMm

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.3.45. TpygoBas ¢yHKUMS

HanmeHoBaHue

MpoucxoxaeHne
TpyAoBsoi GdyHKUUMK

3aKpbITME JOroBOPOB Ha YposeHb
BbINONHsiEMble PaboTbl Kop | C/45.6 (noaypoBeHb) 6
KBanMdpuKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurnHana

Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro




CTaHOapTa

TpyaoBble aencTems

OCVLLI,GCTBHEHVIE ayAunTa BbINOJIHEHHbLIX 4OTOBOPOB

MpoBegeHWe neperoBopos 0b yperyaMpoBaHum npobaem

|_|OJ'IyLIEHVIE noareepxgeHna UCNoaHeHUA obnAsaTenbcT8 Mo AOroBopy Ha
BblMNO/IHAEMbIE pa6OTbI

Opl’aHVIBaLI,VIFI noannMcaHnA aKToB O BbIMOJ/IHEHHDbIX paGOTax no Aorosopam Ha
BbIMNOJ/IHAEMbIE paGOTbI

Heobxoanmble ymeHUn

MpoBoAMTbL NEpPeroBopbl

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHWU meXxXAay KOHTpareHTamm

MeToapl paspeleHns KOHGANKTOB

TexHONOrMM MEMNKNUYHOCTHOW W TPYNnoBOM KOMMYHMKaUMM B Ae/0BOM
B3aMmoeincTeum

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KJ'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne




npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeEeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTU

OCHOBbI MeHeaXMEHTa N POEeKTOoB

YnpaBneHne KayecTBOM: KOHTPO/bHble CNUCKKW, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

YnpasneHve KOMMYHUKaLMAMK B NpoekTe: 6a30Bble HaBbIKK ynpaBaeHna (B Tom
yncne nposedeHMe npeseHTauuMid, nposBedeHWe MNeperoBopos, MNybaANYHbIE
(BbICTYNNEHUA)

YnpasneHne [OroBOPHbIMWU  OTHOWEHMAMM, B TOM 4ucCae YynpasJieHue
npeTeH3naAmMmm

KynbTypa peun

Mpasunia 4enoBol nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.46. TpygoBana ¢yHKLMA

HanmeHoBaHue

Pernctpauma 3anpocoB 3aKas3umnKa YpoBeHb

Kop | C/46.6 (noayposeHb) 6
KBannbuKaumm




MpoucxoxaeHue 3anMCTBOBAHO 13

o OpwuruHan X
TpyaoBon GyHKUMMU opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa
TpynoBble AencTBns Mprem 3anpocoB 3aKa3ynKa Mo pasANYHbIM KaHasiaM CBA3MU

Perncrpauua 3anpocos 3aKa3uunka B yLIETHOl\;I cucteme

Paapa60TKa npe,u,nomeHm‘/'l Nno COBEpPLUEHCTBOBAHUIO pernameHToB opraHmnsauumm
B 4aCT MEeXaHU3MOB PErncTpaLiMmn 3anpoCcoB 3aka3vynKa

Heobxoanmble ymeHun | OCyLecTBAATb KOMMYHUKaLMM

MpoBoAMTbL NEperoBopbl

PaboTaTb C 3anMcAMM MO KayectBy (B TOM uUMCAe C KOPPEKTUPYHOLWMMU
OeNCTBUAMM, Npeaynpexaatolmmn AeCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUI)

Heobxogumble 3HaHuA | BoamoskHocTn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYyHUKaLUI

Mogaenn KoMMyHUKaLUiA

TexXHOMOMMU  MEXKNUYHOCTHOW M rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOAENCTBMU, OCHOBbI KOHGANKTONOMUK




YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTenbeTBa Poccuinckon Geaepauunn

OcHosBbl ynpaBaeHYeCKOro y4yeTa

OCHOBbI MeXAyHapOoAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue -
XapaKTepuUCTUKK

3.3.47. TpypoBana ¢yHKUMA

OpraHu3auma 3aKa4YeHNs 4OroBOPOB YpoBeHb
HanmeHoBaHue conposoxaeHua UC Kop | C/47.6 (noaypoBeHb) 6
KBanMdpuKaumnm




MpoucxoxaeHue 3anMCTBOBAHO 13

o OpwuruHan X
TpyaoBon GyHKUMMU opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa
TpynoBble AencTBns MoaroToBKa TeXHUYECKOM MHGOopMaLMmM ANA AOroBOPOB conpoBoXaeHua UC

CornacoBaHue 40roBOpOB CONpoBoXaeHnsa NC BHyTpM opraHM3aLnmu

CornacoBsaHue A0rosopoB conposoxgeHnA UCc KOHTPareHTamm

OpraHusauma nognucaHua 40roBopoB conpoBoxaeHma UC

Heobxoanmble ymeHUs | AHaNM3NPOBaATbL BXOAHYO MHPOPMaUuio

Pa3pabatbiBaTb AOKYMEHTALMIO

MpoBoAMTbL NEperoBopbl

Heobxogumble 3HaHusA | BoamoskHocTn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

|'OpVI,CI,VI‘-IECKVIE OCHOBbI B3aMMOOTHOLLEHN mMeXxXay KOHTpareHTamm

TexXHOMOrMU  MEXKNUYHOCTHOW M rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOAEMNCTBMU, OCHOBbI KOHGANKTONOMUK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/ibl




OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl CcoBpeMeHHbIX CUCTEM YyNpPaB/ieHUA 6aszamu AaHHbIX

YcTponcTeo U GyHKUMOHMPOBaHWE coBpemeHHbIx NC

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble 06bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBaHNA

CoBpemeHHble CTPYKTYPHbIe A3bIK1 NPOrpaMmm1MpPoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUI

CoBpemeHHble METOAMKM TECTUPOBAHUA paspabaTbiBaembix NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMN opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceBoeHmne KogoB OKYMEHTAM U I1IEMEHTAM CNMPAaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMEeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHabHOM
AeAaTenbHOCTU




OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTebeTBa Poccuinckon deaepauunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OcHOBbI MeXAyHapOoAHbIX CTaHAAPTOB GpUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl YnpaBAeHus opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoOCTUKHU

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHn3auunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

OueHka (nporHosupoBaHue) 6l0aXeToB W rpaduMKoB: MeToL aHajoros,
3KCMEepPTHbIe OLEHKU




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU




3.3.48. TpynoBsas ¢yHKUMS

O6paboTKa 3anpocoB 3aKasumMKa no YpoBeHb
HanmeHoBaHue BONpoOCcam ncnosnbsosaHma UC Kop | C/48.6 (noaypoBeHb) 6
KBanMdpuKaumnm

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

3anmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

Onpep,eneHme TWUMa 3anpoca 3aKa34ynkKa

3anp0c AOI'IOJ'IHVITGJ'IbHOVI VIHd)OpMaLI,VIVI NO COOTBETCTBYHOLLMM KaHalaM CBA3U

KoHcynbTMpOBaHMe 3aKaszuymKa no Bonpocam ncrnosbiosaHua NC

HasHayeHMe OTBETCTBEHHOrO 33 paGOTy C 3anpocom

Heobxoanmble ymeHUn

OcyLLecTBAATb KOMMYHUKaLUK

MpoBoAWTbL NEperoBopbl

MnaHmpoBsaTb paboTbl

PaboTaTb € 3anuMcamMM MO KayecTBy (B TOM 4MUCNe C KOPPEKTUPYHOLLMMMU
OeACTBMAMM, Npeaynpexaarowmmmn AeACTBUAMK, 3anNpocaMm Ha UchpasieHue
HEeCoOTBETCTBUN)

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC




Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLUIA

Mogaenn KoMmMyHUKaLMiA

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEmM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/ieHUA 6asamu AaHHbIX

YcTpoiicTBO U PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCT OpraHn3aLmm

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMum W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU




OcHosBbl 6yxranTepCKoro y4dyeTa U OTHETHOCTU Opl’BHVIBBLI,VIVI

OcHOBbI HAaNOrOBOro 3aKoHoAaTebeTBa Poccuinckon deaepauunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OcHOBbI MeXAyHapOoAHbIX CTaHAAPTOB GpUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamum

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.49. TpygoBsas ¢pyHKUMS




HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUM

NHuumnmnposaHue paboT no YposeHb
peanusaunm 3anpocos, CBA3AHHLIX C Kop | C/49.6 (noaypoBeHb) 6
ncnonb3osaHuem NC KBanMdpuKaumnm

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

NHpopMMpoBaHMEe 3aKas3umMKa O MPUHATMM 3anpoca Ui o6 OTKase B NPUHATUM
3anpoca

MnaHvMpoBaHue paboTbl No 3anpocy

CornacosaHue ¢ 3aKa34yMKOM MNJaHa pa60T no 3anpocy

Heobxoanmbie ymeHus | MaaHupoBatb paboTbl

MpoBoAnTbL NEeperoBopbl

OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKauunn

Heobxoanmble 3HaHUA | UIHCTPYMEHTbI M MeTOAbl KOMMYHMKaLMIA

KaHanbl KOMMYHUKaLMIA

Mogenm KoMmyHuKauui

TexHoONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOEe/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrvie
XapaKTePUCTUKU

3.3.50. TpygoBan ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKLMK

3aKpbITUE 3aMpPOCOB 3aKa3umKa YpoBeHb
Kopa | C/50.6 (noayposeHb) 6
KBannbuKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

Opl’aHVIBaLI,VI’r'I noAnMCaHnA akKToB BbIMOJTHEHHbIX pa60T

OpFaHM3aLI,VIFI BbICTaB/1€HNA CYHETA 3a BbIMOJ/IHEHHbIE pa6OTbI

KOHTpOJ’Ib noJsiy4eHunA onnaatbl NO BbICTaB/IEHHbBIM CHETAM

MpucBoeHMe 3anpocy cTaTyca "BbliNOJIHEH" B y4E€THOM cUCTeme




P33p36OTKa npe,u,nomeHm‘/'l Nno COBepPLUEHCTBOBAHUIO pernameHToB opraHmnsaumm
B 4aCT MEXaHU3MOB 3aKpPbITUA 3aMPOCOB 3aKa34nKa

Heobxoanmble ymeHUn

MpoBoAnTb NEeperoBopbl

MNogrotasnueatb nepBuYHble JOKYMEHTDI

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

|'OpVI,CI,VI‘-IECKVIE OCHOBbI B3aMMOOTHOLLEHN mMeXxXay KOHTpareHTamm

TexXHOMOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYyHUKaLUI

Mogaenn KoMmMyHUKaLUiA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuCTUKK

3.3.51. TpygoBana ¢pyHKLMA




HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

OnpegeneHune nopsaka ynpasneHus

YposeHb

OOKYMeHTaumel Kop | C/51.6 (noaypoBeHb) 6
KBanMdpmKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurnHana
Koa PerncrpaumnoHHbIi
opurnHana HoMep
npo¢deccnoHanbHoOro
CTaHAapTa

TpyaoBble aencrems

Pa3paboTKa pernameHTOB yrnpaB/ieHna AOKYMeHTaumen

CornacoBaHue u yTBEPXKOEHNE PErNMAaMEHTOB YNpaBiE€HUA AOKyMEHTaLLMGVI

Heobxoanmble ymeHus | MaaHuposaTtb paboTbl

Paapa 6aTbIBaTh pernameHTHble OOKYMEHTbI

MpoBoAMTbL NEpPeroBopbl

HEOGXO,CI,VIMbIe 3HaHUA | OcHOBBbI ynpaBaeHnAa Ka4yeCteom

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

AeATENbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM




OcCHOBbI MeHeaXMeHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

OCHOBbI MeHeaXMeHTa N POEeKTOoB

KynbTypa peun

MpaBuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.52. TpyaoBsas ¢yHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUMK

OpraHu3aLma cornacosaHums YpoBeHb
OOKYMEeHTaLumu Kop | C/52.6 (noaypoBeHb) 6
KBanMdpuKaumnm
3anmcTBOBaHO U3
OpuruHan X
opuUrnHana
Kog PerncrpaumnoHHbIit
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyaoBble aencrems

Paboune cornacosaHus AOKYMeHTaL MK NO BbINOJZIHAEMbIM pa60TaN\

CDopmaanble cornacoBaHMA AOKYMeHTaUMK No BbINO/IHAEMbIM pa60TaM

Heobxoanmble ymeHUn

MpounsBoguTb paboyee U popmasnbHOE COornacoBaHMe AOKYMEHTaLMUM




OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKauunun

MpoBoAnTb NeperoBopbl

Heobxoanmble 3HaHWA

MHCTpYMEHTbI 1 MeToAbl COrNACOBaHUA AOKYMEHTaLUN

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYyHUKaLUI

Mogaenn KoMmMyHUKaLMiA

TexXHONOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOENCTBMU, OCHOBbI KOHGANKTONOMUK

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIN U 3apybexHblit onbiT B NpodeccuoHabHOM
AeAaTenbHOCTU

OcCHOBbI MeHeAKXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmax

OcHOBbI MeHeaXMeHTa N POEKTOB

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK

3.3.53. TpygoBana ¢yHKLMA

HanmeHoBaHue OpraHunsauyma yteepaeHma Koa|C/53.6 YposeHb 6




OOKYMeHTaLmu (noaypoBeHb)

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

KBanMdpmKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

BbifiBNEHWE NepeyHA 3aMHTEePeCcOBaHHbIX UL, KOTOpble AO0MXHbI YyTBEPAWTb
OOKYMEHT

Onpe,u,eneHme d)OpMaTOB N KaHanos B3aVIMO,CI,el7ICTBVIFI no yTBEPXAEHUIO
AOKYMEHTOB

OpraHusaumsa yTBepP)KAEeHUA [0roBOPOB BblABAEHHbIMMU 3aMHTEPECOBAHHbIMM
Avuamm

Heobxoavmble ymeHUn

AHann3MpoBaTb BXOAHYO MHGOPMALMIO

MpoBoAMTb Npe3eHTaunm

MpoBoAMTbL NEperoBopbl

Heobxoanmble 3HaHWA

TexXHOMOMMU  MEXKNUYHOCTHOM M rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/EMNCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM M nposeaeHUA I'Ip€3€HT3LI,VIVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM




AeATENbHOCTU

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

OcCHOBbI MeHeaXMeHTa N POEKTOB

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepUCTUKK

3.3.54. TpypoBana ¢yHKLMA

HanmeHoBaHue

MpouncxoxaeHne
TpyaoBon GyHKUMK

YnpaBneHue pacnpocTpaHeHem YpoBeHb
OOKYMEeHTaLmu Kop | C/54.6 (noaypoBeHb) 6
KBannbuKauum

3anMmcTBOBaHO 13

OpuruHan X
opurMHana
Koa PernctpaumnoHHbIit
opurMHana HOomep
npodeccnoHanbHOro
CcTaHpapTa

TpypoBble fencTaus

BbiABNEHME nepeyHA 3auMHTEPEeCcOBaHHbIX /ML, KOTopble AONXHbI MONYYUTb
OOKYMEHTaLMIo

OnpeaeneHune akTyanbHbIX BEPCUIN AOKYMEHTALMN ANA PacnpoCTpaHeHun




OnoseleHune 3aNHTEPECOBAHHbLIX /1ML, O BbINYCKE HOBbLIX U obHoBNAEHUU
CyuwLeCTByOWMNX AOKYMEHTOB

MpenoTBpaLieHne pacnpocTpaHeHUs ycTapesLen AOKYMeHTaUnm

Heobxoanmble ymeHUs | AHaNM3NPOBaATbL BXOAHYO MHPOPMaUmio

OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKaUuunn

Heobxoanmble 3HaHUA | UIHCTPYMEHTbI U MeTOAbl KOMMYHMKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmmyHuKauui

OcHosBbl ynpaBaeHnAa Ka4yeCteom

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

OCHOBbI MeHeaXMEHTa N POEeKTOoB

KynbTypa peun

Mpasuna AenoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.3.55. TpygoBana ¢yHKUMA




HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

KomaHgoobpasoBaHue 1 pa3sutme YpoBeHb
nepcoHana Kop | C/55.6 (noaypoBeHb) 6
KBanMdpmKaumnm

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

HacTaBHMYECTBO U KOYYUHT, BK/IKOYAA OpraHM3aumio O6y‘-IEHVIFI nepcoHana

cDO]:)MI/I|:)OB<':1HI/IE KOMaHAbl

Onpep,eneHme NPUHUMNNOB N NpaBUn B3aVIMOp,el\;ICTBVIFI nepcoHana B KOMaHAe

YperynmpoBaHue KOHPMKTOB

MpoBegeHMe MeponpUATUIA NO HemaTepuaibHOW MOTMBALMK NepcoHana

Heobxoanmble ymeHUs | YNpaBaaTb NepcoHaiom

MpoBoAnTbL NEperoBopbl

Heobxoaumble 3HaHMA | MeToabl opraHnsauum obyyeHmn

MeToapb!l popMUPOBaHMA KOMaHAbI

lpynnoBas AMHaMMKa KOMaHA,

MeToap! ynpaBieHUs KOHGAUKTaMK




TexHoONorMm MeXAUYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTH

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
yncne metToadbl NAaHMPOBaAHUA [OeATeNbHOCTHN, pacnpeaeneHuna nopyquMM,
KOHTPO/A NCNO/THEHUA, NPUHATUA pELLIEHVIﬁ

OcHOBbI MeHeaXMeHTa NPOEKTOB

KynbTypa peumn

Mpasuna AenoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.3.56. TpygoBas ¢yHKUMS

HanmeHoBaHue

MpouncxoxaeHune
TpyAoBsoi GyHKUUMK

YnpasneHue addeKTUBHOCTbIO paboThbl YpoBeHb
nepcoHana Kop | C/56.6 (noaypoBeHb) 6
KBanMdpuKaumnm

3anMmcTBOBaHO M3

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

OueHka paboTbl nepcoHana

OueHkKa 3¢pPeKTMBHOCTU MEPONPUATUIN NO Pa3BUTUIO NepcoHana

UHnumnmposaHue M3MEHEeHMI B NnaHax ynpasaeHnAa nepcoHasiom

Heobxoanmble ymeHUn

AHaJ'IVI3VIpOBaTb BXOAHblIE AAdHHbIE

Heobxoanmble 3HaHWA

MeToapl oueHKM 3pdeKTUBHOCTN paboTbl NepcoHana

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHaibHOM
AeaTenbHOCTU

OcCHOBbI MeHeAXMeHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl TpyAda

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne MeToabl NAAHUPOBAHWUA AEATENbHOCTM, PachnpefeneHus MopyyYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHU

OCHOBbI MeHeaXMeHTa N POEeKTOoB

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrve




XapaKTePUCTUKU

3.4. O606LeHHan TpyaoBas GYHKLUM

HanmeHoBaHue

MpoucxoxaeHue

060611eHHOM

TpyaoBon GyHKUMK

YnpasneHue pabotamu no
COMPOBOXAEHMIO U NPOEKTaMM

co3gaHua (moaudukaumm) UC, Koz b YpoBseHb 7
aBTOMATU3UPYIOLWMX 334341 KBaMduKaumm
OpPraHM3aLMOHHOTO YNpPaBAeHUA U
6u13Hec-npoLecchl

3aMmMcTBOBAHO U3

OpuruHan X
opurMHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHgapTa

Bo3morKkHblie
HaumeHoBaHMsA
JOIKHOCTEN

PykoBoauTenb rpynnbl (oTaena) BHeapeHus UC
PykoBoauTenb rpynnbl (0Taena) conpoBoxaeHusa UC

TpeboBaHuA K
0bpasoBaHuIO 1
0byyeHuto

Bbiclwee obpasoBaHue - cneumanunTeT, Marnctpatypa
MoBblweHMe KBaAMbMKaLUKM No Nporpammam obyyeHus, peKoMeHL0BaHHbIM
npoussogutenem NC

TpeboBaHMA K onbITy
npakTU4eckom paboTbl

He meHee nonytopa neT Ha Npeablaywem KBanudrKaLuMOHHOM YPOBHe




Ocobble ycnosus
[AOMyCKa K paboTe

[ononHnTeNbHblE XapaKTepUCTUKK

HaumeHoBaHue Koa HanmeHoBaHWe 6a30BoM rpynnbl, AOMKHOCTU (Npodeccnn) nnm
[OKYMeHTa cneuyanbHoCcTU
OK3 1236 PykoBoguTenu noapasaeneHunin (cnyxob) KomnboTepHoro
obecneyeHunn

EKC - NHKeHep-nporpaMmmumcT (Nporpammmcr)

OKCO 010400 NHbOopMaLMOHHbIE TEXHONOTUN
010500 MpuKknagHaa matemaTmka U MHOpPMaTUKA
080700 BusHec-MHpopmaTmKa
080800 MpuknagHaa MHGopmaTUKa
230100 NHbopmaTMKa U BblUMCAUTENbHASA TEXHUKA
230200 NHbOopMaLMOHHbIE CUCTEMDI

3.4.1. Tpynosasa GyHKLMA

HanmeHoBaHue

Opl'aHVI3aLI,VIOHHOE N TEXHO/I0rN4ecKoe

obecneyeHune onpeaeneHus YpoBeHb
nepBoHa4a/ibHbIX TpeboBaHW Kog |D/01.7 (noaypoBeHb) 7
3aKasumKa K MC M BO3MOMKHOCTU UX KBa/IMOUKALMM

peanusauunm B UC




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

MnaHupoBaHWe paboT No onpedeneHUo MnepBoHAYasbHbIX TpeboBaHWUM
3aKa3zuumKka K UC n BO3IMOXKHOCTU ux peanmsaumm B UC

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NUCNOZIHEHUNA

Heobxoanmble ymeHUn

MpoBoAnTb NEperoBopbl

MnaHvpoBaTb paboTbl

BblgaBaTb NOpyYeHMA N KOHTPO/IMPOBATb UX BbINOJIHEHNE

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeToabl ynpaBaeHusa TpeboBaHUAMM

TexXHOMOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOAEMNCTBMU, OCHOBbI KOHGANKTONOMUK

YcTpolicTBO U PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)




OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onUcaHMa U MOAEeNMPOBaHMA BM3Hec-nMpoLLeccos, CPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMEeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHoCTU

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLEeCCOB OpPraHM3auunm

OcCHOBbI MeHea}XMeHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbl G1HAHCOBOrO y4eTa U 6I0AXKeTUPOBaHUA

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI TEOPMM YyNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOAA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKkasaTesiein AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI N MeToabl moaennpoBaHnA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun




OCHOBbIpEMHHMHMpMHFa6M3HeOﬂp0ueCCOBOpFaHM3auMM

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbI 3aBUCUMOCTEN MeXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB U rpadnKoOB: MeTog aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHue cogeprKaHMem MPOeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBellaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B TOM
yncne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUYHbIE
BbICTYN/IeHMA)

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU




3.4.2. Tpynosasa GyHKLMA

Opl'aHVI3aLI,VIOHHOE N TEXHO/IOrN4ecKkoe

obecneyeHne NHKeHepHOo- YpoBeHb
HanmeHoBaHue TEXHUYECKOM NOAAEPHKKN NOATOTOBKM Kop | D/02.7 (noaypoBeHb) 7
M COTrNAacoBaHMA KOMMEPYECKOro KBanMdpmKaumnm

npeanoxeHmAa C 3akaddynkom

MpouncxoxaeHne
TpyAoBoi GyHKUUM

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHOro
CcTaHpapTa

TpypoBble AencTaus

MnaHupoBaHue paboT MO NOAroTOBKE 4YacTelli KOMMEepPYeCKOro npeasioxKeHun
KacaTeflbHO o06bema U CPOKOB  BbINOJMIHEHUA paboT nNo  co3AaHuio
(moamdukaummn) u seoagy NC B aKcnayaTauuMio M COrNacoBaHMI0O KOMMEPYECKOro
NpeanoXeHNa ¢ 3aKasunkom

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NUCNOJSIHEHNA

Heobxoanmble ymeHUn

MpoBoAnTbL NEeperoBopbl

MnaHupoBaTb paboTbl

BblgaBaTb NOpyYeHMA N KOHTPOIMPOBATb UX BbINOJIHEHNE

Heobxoanmble 3HaHWA

MeToabl OuEeHKMN o6bemos 1 CPOKOB BbINOJIHEHUA pa60T




TexHoN0rMm BbINOAHEHUA pa60T B OpraHun3sauunm

TeXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOENCTBMU, OCHOBbI KOHGANKTONOMUK

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALIMOHHbIX
TEXHONOMNA opraHnsaLmi

COBpeMeHHbIe noaxoAabl n CTaHAapTbI aBTOMaTuU3auunun opraHunsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKnm onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6usHec-n poLeccos

Cuctembl KnaccMoMKauMum W KoAMpOBaHMA UHPOpMaLMKM, B TOM 4yucae
NPUCBOEHME KOAOB AOKYMEHTAM U 3/IeMeHTaM CNPaBOYHUKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA OOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLECCOB OpPpraHM3auunm

OcCHOBbI MeHe}XMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbl G1HAHCOBOrO y4eTa U 610AXKeTUPOBaHUA

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)




OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/I1 UCMONHEHNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieit AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl Opl’BHVIBBLI,VIOHHOVI ANarHoCTUKHU

MHCTpYyMEHTbI U MeToAbl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W  rpadMKoB: MeTo[ aHajoros,
9KCMEepPTHbIe OLEHKU

YnpaBfeHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaToUHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B ToM
yucne nposeaeHWe Mpes3eHTaUuWi, NpoBedeHWe MNeperoBopoB, Ny6aAUYHbIE
BbICTYN/IeHMA)

KynbTypa peun

Mpasuna 4enosoi nepenmnucku




Apyrvie
XapaKTePUCTUKU

3.4.3. TpyaoBana ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OpraH13auMOHHOE U TEXHONOTNYecKoe VposeHb
obecneyeHne NAaHMPOBAHMA
N P Koa |D/03.7 |(noaypoBeHb) 7
KOMMYHMKaLMI C 3aKa3uMKaMm npm
KBannbuKaumm
BbIMNO/IHEHUM pPaboT
3aMmCTBOBAHO U3
OpuruHan X
opurnHana
Kopn PernctpaunoHHbIit
opurnHana HoMep
npo¢deccnoHanbHoOro
CTaHAapTa

TpypoBble AencTaus

Bbibop v pa3paboTKka MHCTPYMEHTOB M METOAOB YNPaBAEHUA KOMMYHUKALUSAMU
C 3aKa3yMKamm

Bbibop ¥ paspaboTka WMHCTPYMEHTOB M MeTOAO0B pa3paboTKu cTpaternu
ynpaBAeHWUA 3aMHTEPECOBaHHbIMM CTOPOHAMM B MPOEKTE

HEOGXO,CI,VIMbIe yYMeHUA PaBpa6aTblBaTb pernameHTHble OOKYMEHTbDI

Heobxoanmble 3HaHUA | UIHCTPYMEHTbI M MeTOAbl KOMMYHMKaLMIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmyHuKauui




MHCprMeHTbI M MeTodbl ynpasieHUA 3anHTEPECOBAHHbIMU CTOPOHaMU

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrN opraHmnsaLmi

CoBpemeHHble noaxoAabl W  CTaHAApPTbl  aBTOMaTM3aLMKM  OpraHU3aLmm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onncaHMa UM MOAeNMpPOoBaHUA BM3Hec-nNpoLLeccos, CpPeacTsa
MoAeNMpoBaHuA bBUsHec-NpoLeccos

Cucrtemsl K.I'IaCCVICI)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceoeHne KogoBs AOKYMEHTaM U a1eMeHTAaM CMpPaBOYHUKOB

OTpacneBaﬂ HOPMaTUBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOrO y4eTa U BIoAKeTUPOBaHMA

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPMM YNPaBEHUA




COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne MmetTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI U MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W rpadMKoB: MeTOo[ aHajoros,
3KCMEepPTHbIe OLEHKU

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHue KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHus (B TOM
yncne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, Ny6aUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrve




XapaKTePUCTUKU

3.4.4. TpynoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

NaeHTUdMKaLma 3anHTEPECOBaHHbIX YpoBeHb
CTOPOH B 60/1bLUMX NPOEKTAX U Koa | D/04.7 (noaypoBeHb) 7
nporpammax npoeKToB KBanuduKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

AHanus 3anHTEpPECOBAHHbLIX CTOPOH B 60nbLNX NPOEKTax W nporpammax
npoeKToB

Co3paHue peecTpa 3aUHTEpPeCcOBaHHbIX CTOPOH

OCYLLI,GCTBJ'IEHVIE 3KCI'IepTHOl7I noggepXkKM no BoMnMpoCam VIAEHTVI(I)VIKBLI,VIVI
3aNHTEPECOBAHHbLIX CTOPOH B NPOEKTAaxX N Nporpammax npoexkToB

Heobxoanmble ymeHUn | AHaAN3NPOBATbL BXOAHYIO MHPOPMaLMIO

Pa3pabatbiBaTb AOKYMEHTbI

HEO6XOAMMbIe 3HaHMA | UHCTpYMEHTbI M MeToAbl YNpaB/ieHMA 3auHTEPECOBAHHbIMKW CTOPOHAMKM MPOEKTa

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTM OPraHN3aL MK

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHoBbI TEOPMM YNpaBeHUA

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

YnpaBneHve cofeprkaHMem NpPoeKTa: SOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpasneHne KOMMYyHMKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B ToM
yncne nposeaeHWe Mpes3eHTaUuii, NpoBedeHWe MneperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

OT4eTHOCTb NO NPOEKTY: NOAroToBKa OT4ETOB 06 ncnonHeHun

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepUCTUKK

3.4.5. TpynoBasa ¢yHKUMA

HanmeHoBaHue

MpoucxoxaeHue

Co3paHue MHCTPYMEHTOB U MeToA0B YpoBeHb

pacnpocTpaHeHus MHPopmaumn o Kopa | D/05.7 (noaypoBeHb) 7

XoZe BbiNo/IHEHUA paboT KBannbuKaumm
OpuruHan X 3anmcTBOBaHO U3 ‘ ‘




TpyaoBon GyHKUMMU

opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

Pa3paboTKa TMNOBbIX MHCTPYMEHTOB M METOA0B PAcnpoCTPaHeHUs MHGopmMmaLum
0 XOAe BbINOJAHEHUs paboT

PaspaboTka pekomeHaaumii No BbI6OPY KaHa 0B KOMMYHMUKaLUIA

P33p36OTKa d)OpM OTYHETHOCTU M aaanTauna Nx anAa KOHKPETHDbIX MPOEKTOB

PaspaboTKa TMNOBbIX MHCTPYMEHTOB U METOAOB MoJlyyeHna obpaTHOM CBA3M OT
3aMHTEPECOBaHHbIX CTOPOH

Heobxoavmbie ymeHUn

Paapa 6aTbIBaTh pernameHTHble OOKYMEHTbI

Heobxoanmble 3HaHWA

Bmnapbl OTYETHOCTM B NPOEKTax

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYHUKaLUIA

Mogaenn KoMmMyHUKaLUiA

MHCprMeHTbI M MeTodbl ynpasaeHUA 3anHTEPECOBAHHbIMU CTOPOHaMU

TexXHONOMMU  MEXKNUYHOCTHOM M  rpPynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

TexHo0rMm NoAroTOBKM M nposeaeHUA I'Ip€3€HT3LI,VIVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATeNbHOCTH

YnpasneHne KOMMYyHMKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B ToM
yucne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUUYHbIE
BbICTYN/IEHMA)

OT4yeTHOCTb NO NPOEKTY: NOAroTOBKAa OTYETOB 06 ucnoaHeHnu

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue -
XapaKTepUCTUKK

3.4.6. Tpynosasa GyHKLMA

YnpaBsiieHne 3aMHTepecoBaHHbIMU YpoBeHb
HanmeHoBaHue CTOPOHAMM NPoeKTa B 60/bLIMX Koa | D/06.7 (noaypoBeHb) 7

NPOEKTax M NporpaMmmax NpoeKToB KBaAnduKaLmm
MpoucxoxaeHune 3aMmCTBOBaHO U3

P . A OpuruHan X
Tpy£oBoh GyHKLMMU opurnHana
Kog PermcrpaumoHHbiit
opurnHana HoMmep
npodeccnoHanbHoOro
CTaHAapTa

Tpyaosble AencTeus YnpasneHve OMAAHUAMM 3aMHTEPECOBAHHbIX CTOPOH NpoeKTa B 60AblUMX
NpOoeKTax v NPporpammax nNpoeKToB




MHWUMMpPOBaHME 3aMNpPOCOB Ha M3MEHeHWsa (B TOM 4ucae 3anpocoB Ha
KOPPEKTUpYyloWMe  AEeUCTBMA, Ha  Npeaynpexpalolme  AeilcTeua,  Ha
MCrpaB/ieHNe HeCOOTBETCTBMIA) B 6O/IbLIMX MPOEKTaxX U NMporpamMmmax NpPOeKToB

Heobxoanmble ymeHUn

MpoBoAMTb Npe3eHTaunm

MpoBoAMTbL NEperoBopbl

PaboTaTb C 3anucAMM MO KayectBy (B TOM uUMCAe C KOPPEKTUPYHOLWMMU
OEeNCTBUAMM, NpeaynpexaatolMmmn AelCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUI)

Heobxoanmble 3HaHUA

Kntoyesbie Bo3amorkHocTu UC

YnpasneHne nsmeHeHnUAMM

MHCprMeHTbI M MeTodbl ynpasaeHUA 3anHTEPECOBAHHbIMU CTOPOHAaMU NMPOEKTa

TexXHONOrMU  MEXKNUYHOCTHOM M rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOAEMNCTBMU, OCHOBbI KOHGANKTONOMUK

TexHo0rMm NoAroTOBKM n nposeaeHUA ﬂpGBGHTaLLMVI

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTENbHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKO/ibl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamum AadHHbIX

YcTpoincTeo 1 GyHKUNMOHMPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem




MporpammHblie cpeactsa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHasibHOM
AeaTenbHOCTU

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHOBbI HAaNOroBOro 3aKoHoAaTenbeTBa Poccuinckon deaepauunn

OcHosBbl ynpaBaAeHYeCKOro y4yeTa

OcCHOBbI MeAyHapOAHbIX CTaHAAPTOB pUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl TpyAda

OcHoBbl G1HAHCOBOrO yyeTa U 610AXKEeTUPOBaHUA

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI TEOPMM YyNpaBAeHNA




COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne MmetTogbl nNaaHMpPOBaHUMA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU Opl'aHVI33LI,VIl7I

OcHosBbl OpFaHM3aLLMOHHOﬁ ANArHOCTUKM

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrve -
XapaKTePUCTUKU

3.4.7. TpynoBasa ¢yHKLUMA

PaspaboTKa MHCTPYMEHTOB M MeTOA08B

OOKYMEHTUPOBAHUA CYLLECTBYIOLLNX YpoBeHb
HanmeHoBaHue 6M3Hec-NpoLeccoB opraHM3aLum Koa | D/07.7 (noaypoBeHb) 7
3aKasuuKa (peBepCc-MHXUHUPUHTA KBanuduKaumm

6U3Hec-NpoLEeccoB opraHMsauunm)

MpoucxoxaeHue 3anMCTBOBAHO 13
o OpwuruHan X
TpyaoBon GyHKUMK opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro

cTaHaapTa



TpygoBble fencTaus

Paapa60TKa MHCTPYMEHTOB N METO40B c60pa MCXOAHbIX OAHHbIX Y 3aKa34nKa

Pa3paboTKa 1 BbI6OP MHCTPYMEHTOB M METOA0B ONUcaHna bM3Hec-npoL.eccos

Heobxoanmble ymeHUn

Paapa 6aTbIBaTh pernameHTHble OOKYMEHTbI

AHanunsu POBaTb MCXOO4HYIO OOKYMEHTAUNIO

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

CeTteBble n POTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIHd)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6u3Hec-n poueccos

Cuctembl KnaccuouKauMm M KoAMpOBaHMA UWHPOpmMaLMKM, B TOM uucae




npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeEeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTU

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPoLEeCCOB OpraHM3auunm

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbI ByXranTepckoro yyeta 1 0TYETHOCTU OpraHU3aunit

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninckon Peaepaunn

OcCHOBbI ynpaBaeHYecKoro yyerta

OcHoOBbI MeXAyHapoAHbIX CTaHAapPTOB dMHaHCOBOM otyeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auumun nponssoacTea

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

OcHoBbl GPMHAHCOBOrO y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKkamm (CRM)

OcHoBbI TEOPUMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHNA, NPUHATUA PeLLeHM




MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU

MHCprMeHTbI U MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6M3Hec—r|pou,ecc0|3 OpraHnsauunun

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.8. Tpynosasa GyHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyAosoi GyHKUUK

Pa3paboTKa MHCTPYMEHTOB U MeTO40B YpoBeHb
NPOEKTUPOBAHUA BMU3HEC-NpOoLLeccoB Koa | D/08.7 (noaypoBeHb) 7
3aKas3ymKa KBaAnduKaLmm

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Pa3paboTKa MHCTPYMEHTOB M MeTOA0B CO0Pa MCXOAHbIX AAaHHbIX Y 3aKa34MKa




Pa3paboTka ¥ BbIGOP MHCTPYMEHTOB M METOA0B MPOEKTUPOBaHUS 6GusHec-
npoeccos

Heobxoanmble ymeHUn

Pa3pabatbiBaTb perfiameHTHble OKYMEHTb!

AHanunsun POBaTb MCXOO4HYIO OOKYMEHTAUNIO

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MHCTPYMEHTbI U METOAbI MOAENNPOBAHNA BU3HEC-NPOLLECCOB

OcHosBbl ynpasaeHna opraHn3aymnoHHbIMN USMEHEHNAMMU

TexXHOMOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

ApPXUTEKTYpPa, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTENbHBIX CUCTEM

YcTpoincTeo 1 GyHKUMOHNPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMum W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU




OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MmoaennpoBaHnA 6usHec-n poLeccos

MeTogmMKn onucaHMa W MOAENUPOBAHUA

6M13Hec-npoLeccos,

cpeactsa

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbI TEOPMM YNpaBeHUA

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesen AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

KynbTypa peumn

Mpasuia 4enoBol Nepenunucku

Opyrue
XapaKTepuUCTUKK

3.4.9. TpyaoBasa ¢yHKLMA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

Pa3paboTKa MHCTPYMEHTOB U MEeToA0B
aganTauum busHec-npoLeccos
3aKa34ymKa K BoamoxKHoctam NC

Koa

D/09.7

YposeHb
(noaypoBeHb)
KBannbuKaumm

3anMmcTBOBaHO U3

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Pa3paboTKa MHCTPYMEHTOB M MeTOA0B C60Pa MCXOAHbIX AAaHHbIX Y 3aKa34MKa

PaspaboTka M BbIGOP MHCTPYMEHTOB M METOAOB MOAENMPOBaHUA 6usHec-
npoueccos B NC

PaspaboTka M BbI6OpP MHCTPYMEHTOB M MeTOA0B aHanM3a (yHKLUMOHANbHbIX
paspblBoB

Heobxoanmbie ymeHUn

Paapa 6aTbIBaTh pernameHTHble OOKYMEHTbI

AHANM3MPOBATb NCXOAHYIO OKYMEHTALMIO

Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

NHCTpYMEHTbI M meToabl MoAeNMpoBaHMa busHec-npoueccos B UC

MHCTPYMEHTbI M MeToAbl aHaNN3a GYHKLMOHAIbHBIX Pa3pblBOB

OcHosBbl ynpasaeHna opraHn3auymMoHHbIMN U3MEHEHNAMMU

TexHoONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLNOHUPOBAHME BbIYMCAUTE/bHBIX CUCTEM

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHble cpeactBa W naatdopmbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX




TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U IIEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeEXHNYECKaA JOKYMEeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHoCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKnm onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6usHec-n poLeccos

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI TEOPMM YNPaB/EHUA

MeTtoaonorus segeHns AoOKymeHToo60poTa B OpraHM3aLmax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesen AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHmnsauunun

KynbTypa peumn

Mpasunia 4enoBol nepenunucku




Apyrvie
XapaKTePUCTUKU

3.4.10. TpygoBana ¢yHKLMA

MNnaHmnpoBaHWe ynpasnieHmsa YposeHb
HanmeHoBaHue TpeboBaHMAMMU Koa | D/10.7 (noaypoBeHb) 7
KBannbuKauum
MpoucxoxaeHne 3aMMCTBOBaHO 13
P . A OpuruHan X
TPyAO0BOW GYyHKLMU opuruHana
Kopn PernctpaunoHHbIit
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus

Pa3paboTKka niaHa ynpasneHusa TpeboBaHNAMM

CornacosaHve nnaHa ynpasaeHua TpeboBaHUAMM C
CTOPOHaMM

3anHTEepPeCoBaHHbIMU

YTBEpKAeHMe NaaHa ynpasaeHusa TpeboBaHUAMM

Heobxoanmble ymeHUn

MnaHmpoBsaTb paboTbl

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeToabl ynpaBaeHusa TpeboBaHUAMM

MpeameTtHaa 061acTb aBTOMaTU3aLNK

Bo3amorxkHoctn NC

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYUCAUTENbHBIX CUCTEM




COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAatTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTH OPraHN3aL MK

COBpeMeHHbIe noaxoAabl n CTaHAapTbIl aBTOMaTu3auunun opraHunsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6usHec-n poueccos

Cuctembl KnaccuouKauMm W KoAMpoBaHMA UHPOpMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM U 3/IeMeHTaM CNPaBOYHUKOB

OTpacneBaﬂ HOPMaTuBHaA TeXHNYECKaA JOKYMeEeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU

YnpasneHue cogepraHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

KynbTypa peun

Mpasuna Aenosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU




3.4.11. TpypoBsas ¢yHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUMK

OpraHM3auMoHHOE U TEXHOMOIMYecKoe YpoBeHb
obecneyeHue BbiABAEHUA TPebOBaHWN Kop |D/11.7 (noaypoBeHb) 7
KBanMdpuKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurnHana
Kog PernctpaumnoHHbIit
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

TpyaoBble aencrems

OpFaHM3aLI,VIFI c6opa AaHHbIX O 3anpocax 1 I'IOTpe6HOCTﬂX 3adKa34yukKa

Opl’aHVIBaLI,VIFI dHKETUPOBAHUA I'Ipe,CI,CTaBVITEJ'Ieﬁ 3aKa34yukKa

OpFaHM3aLI,VIFI UHTEPBbIONPOBAHUA I'Ipep,CTaBVITe}'Ieﬁ 3aKa34yukKa

KOHTpOJ’Ib KavyecCcTBa AOKYMEHTUPOBAHUA C06paHHbIX AaHHbIX

Heobxoanmble ymeHUn

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

KOHTpOJ’IVIpOBaTb MUCnosHeHne

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeTOAb! BbiiBNIEeHNA TpeboBaHNi

MHCTPYMEHTbI M METOAbI BblA3UYMN M KOHTPOA MOPYYeHU

YcTponcTeo 1 GyHKUNMOHMPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem




MporpammHblie cpeactsa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KJ'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U IIEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHasibHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa UM MOAEeNMpPOoBaHMA BM3Hec-nNpoLLeccos, CpPeacTsa
MoAeNMpoBaHuA bBUsHec-NpoL.eccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OcCHOBbI MeHeaXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbl $1HAHCOBOrO yyeTa U 610AXKeTUPOBaHUA

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOEATENIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOAA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHna 4oOKymeHToo60poTa B OpraHM3aLmnax




MHCprMeHTbI n MeToabl onpeaeneHuA d)VIHaHCOBbIX M Npon3BoaCTBEHHbIX
noKasaTesien AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI U MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHTIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB U rpadnKoOB: MeTon aHasoros,
3KCNEePTHbIE OLLEHKM

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMM B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHus (B TOM
yucne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, My6aAUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasuia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.4.12. TpypoBas ¢pyHKUMS

HanmeHoBaHue

Pa3paboTKa MHCTPYMEHTOB U MEeToA0B Koa|D/12.7 YposeHb 7




aHanm3a TpeboBaHNit (noaypoBeHb)

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

KBanMdpmKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

PaspaboTKa 1 BbI6OP MHCTPYMEHTOB M METOA0B aHaM3a TpeboBaHuUi

OcyluecTBaeHNe 3KCNePTHOW NOAAEPKKM aHaNM3a TpeboBaHWi

Heobxoanmble ymeHUn

Pa3pabatbiBaTb pernameHTHYIO 4OKYMeHTaUmIo

AHanunsu POBaTb MCXOO4HYIO OOKYMEHTAUNIO

Heobxoanmble 3HaHWA

MHCTpYMEHTbI M meToabl aHanu3a TpebosaHui

Mn peameTHanA obnactb aBTOMaTM3a Lnn

Kntouyesbie Bo3moXKHOCcTH NC

MeToabl BepudpuKaumm TpebosaHnin Kk NC

YcTpolicTBO U PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHONOrNA opraHnsaLmi




CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKauMum W KOAMPOBaHMA UHPOpMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CMPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa UM MOAEeNMpPOoBaHMA BM3Hec-nNpoLLeccos, CpPeacTsa
MoAeNMpoBaHusA bUsHec-npoLeccos

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOoLEeCCOB OpraHM3auunm

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKeTUPOBaHMA

OCHOBbI yNpaB/ieHNA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHOBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pacnpedeneHus MNopydYeHui,
KOHTPO/11 UCMONHEHNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn




OcHosBbl Opl’BHVIBBLI,VIOHHOVI ANarHoOCTUKHU

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUPUHIA 6M3Hec—r|pou,ecc0|3 OpraHnsauunun

Ounarpamma laHTa, meTopq, "Haberatowen Bo/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W rpadMKoB: MeTOo[ aHaoros,
9KCMEepPTHbIe OLEHKU

YnpaBneHve cofeprkaHMem NpPoeKTa: SOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpPoAyKTa, MoAepupyemble coBellaHua

YnpaBneHue KauyecTBOM: KOHTPOJ/IbHble CMUCKKU, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B ToM
yucne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MNeperoBopoB, Ny6aAUUYHbIE
BbICTYN/IEHMA)

KynbTypa peun

Mpasuna AenoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.13. TpypoBana ¢yHKLUMA

HanmeHoBaHue

OpraH13aumoHHOE M TeXHOIoTNYecKoe YpoBeHb
obecneyeHune cornacoBaHus u Koa |D/13.7 (noaypoBeHb) 7
yTBEpXKAeHUA TpeboBaHMiA KBaNMbUKaumm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

Opl’aHVIBaLI,VIFI cornacoBaHuA U yreepxageHuA TpeGOBaHMVI 3aKa34ynKkom

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NCNONIHEHNA

Heobxoanmble ymeHUn

MpoBoAnTb NEperoBopbl

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KoHTpoaunpoBaTb UcnosHeHne

Heobxoanmble 3HaHUA

MHCprMeHTbI M MeToabl COrnacoBaHuA TpeGOBaHMVI

MHCTPYMEHTbI MU MeTOAbI BblA3UYMN M KOHTPOA MOPYyYeHU

TexXHOMOMMU  MEXKNUYHOCTHOM M rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOZENCTBMMN, OCHOBbI KOHGIMKTOIOTUK

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

CoBpemeHHble noaxoAabl n CTaHAapTbl dBTOMaTU3aUunn OopraHnsauunun




(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMum W KoAMpPOBaHMA UHPOpmMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeATenbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHWa U MOAEeNMPOBaHUA  BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHuA bBUsHec-NpoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHU3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOrO y4eTa U BIoAKeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPUMM YNPaB/EHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU




MHCprMeHTbI U MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

Ounarpamma laHra, metos "Haberatollelir BO/IHbI", TUMNbl 3aBUCUMOCTEN MexXay
pabotamu

OueHKka (nporHosupoBaHue) OwgKeToB U rpaduKoOB: MeTon aHasoros,
3KCNEePTHbIE OLLEHKM

YnpaBneHve cofeprkaHMem NpPoeKTa: SOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHuUs (B TOM
yncne npoBeAeHWe MpeseHTauuii, NpoBedeHWe MeperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.4.14. TpypoBsas ¢yHKUMSA

HanmeHoBaHue

MpouncxoxaeHune

JKcnepTHaA NnoaaeprKKa paspaboTku YpoBeHb
apxutektypbl NC Koa|D/14.7 (noaypoBeHb) 7
KBanMdpuKaumnm

OpuruHan X 3anmcTBOBaHO U3 ‘ ‘




TpyaoBon GyHKUMMU

opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

OCVLLI,GCTBJ'IEHVIE 3KCI'IEpTHOVI OLLeHKN NpennoXXeHHbIX BapUaHTOB apPXUTEKTYpPbI
nc

MNposegeHne TEXHNYECKMX COBETOB MO OLLeHKEe BapUaHTOB apXUTEKTYpPbI

Bblgaua 3KCNEePTHbIX 3aK/IOYEHNUI Mo BapuaHTamM apxuTekTypbl UC

BblpaboTKa BapuMaHTOB apXMTEKTYPHbIX PelleHWA Ha OCHOBE HaKOMAEHHOro
onbiTa

Heobxoavmbie ymeHUn

MNpoeKkTnpoBaTb apxutekTypbl NC

MpoBepaATb (BepndurumnpoBatb) apxuTekTypy UC

MpoBoAMTbL NEeperoBopbl

Heobxoanmble 3HaHWA

UHCTpYMEHTbI N MeToAbl MPOEKTUPOBAHUA apXmnTeKTypbl UC

MHCTPYMEHTbI M MeToAbl BEPUOUKALMM apXUTEKTYpbl MC

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

TexHONorMm MeXAUYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

ApX1TeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYUCAUTENbHBIX CUCTEM




Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHOBbI NPOrpaMmmMpoBaHUA

COBpeMeHHbIe MEeTOONKN TeCTUpPOBaHUA pa3p363TblBaEMbIX VIH(I)OpMaLI,VIOHHbIX
cncrem

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrN opraHnsaLmi

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTM OpraHn3aLmm

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeTtoamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccMoMKauMum W KOAMPOBaHMA UHPOpMaLMKM, B TOM 4uUcie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA OOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

CDOpMVIpOBaHVIe N MeXaHN3Mbl PbIHOYHbIX NpPOLECCOB OpPpraHM3auunm

OcCHOBbI MeHeA}XMEHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa




OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroOBOro 3aKkoHoAaTenbeTBa Poccuinckon deaepaumnn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OcHOBbI MeXAyHapOoAHbIX CTaHAAPTOB GpUHAHCOBOM oTYeTHOoCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamum

OcHosBbl OopraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoOCTUKHU

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHn3auunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

OCHOBbI MeHeaXMeHTa N POEeKTOoB




KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

MHOCTpaHHbIM A3bIK (YTEHNE N NOHUMaHUWE TEXHUYECKOW UTepaTypbl)

Apyrvie -
XapaKTePUCTUKU

3.4.15. TpygoBsas ¢yHKUMS

JKcnepTHan nogaeprkKa paspaboTkm YpoBeHb
HanmeHoBaHue npototnnos NC Kop | D/15.7 (noaypoBeHb) 7
KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X met
TpyAoBsoi GyHKUUM opurMHana
Kog PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

Tpyaosble AencTeus JKCnepTHaA oUeHKa npeanoXkeHHoro npototuna MUC

npOBeAEHME TEXHNYECKNX COBETOB NO OLLEHKE NPOTOTUMNA nc

Bblaaya aKCnepTHbIX 3aKAo4eHn no npoTtoTnnam UC

BblpaﬁoTKa BapuWaHTOB peannsaunm npoTtoTnnos MC Ha ocHOBe HaKOM/AEHHOro
OonbITa

Heobxoanmble ymeHun | TecTMpoBaThb pe3y/bTaTbl NPOTOTUMNMPOBAHMA




MpoBoAMTbL NEeperoBopbl

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

ApX1TeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

Teopus 6a3 gaHHbIX

Cuctembl XpaHeHMA U aHaNM3a 6a3 AaHHbIX

OcHoBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble MEeTOAMKM TeCcTMpOoBaHUA pa3pabaTbiBaemMblXx MHOOPMALMOHHbIX
cuctem

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTU OPraHN3aL MK

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa UM MOAEeNMPOBaHUA BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB




OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HAaNOroOBOro 3aKoHoAaTenbeTBa Poccuinckon deaepauunn

OcHosBbl ynpaBaeH4YeCKOro y4yeTa

OcHoBbl G1HAHCOBOrO yyeTa U 610AXKeTUPOBaHUA

OcHoOBbI MeXAyHapoAHbIX CTaHAapPTOB dMHaHCOBOM oTt4yeTHocTH (MCPO)

OcHosBbl ynpasaeHunAa TOpFOB}'Iel\/’I, NOCTaBKaMu 1 3anacamu

OcHosBbl opraHn3auumun nponssoacTea

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaTtbl TpyAda

OcHoBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaAHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax




MHCprMeHTbI n MeToabl onpeaeneHuA d)VIHaHCOBbIX M Npon3BoaCTBEHHbIX
noKasaTesien AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI U MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHTIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

OCHOBbI MeHeaXMEHTa N POEeKTOoB

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

MHOCTPaHHbIV A3bIK (YUTEHUE M NOHMMaHUWeE TEXHUYECKOW nTepaTypbl)

Opyrue -
XapaKTepUCTUKK

3.4.16. TpygoBan ¢yHKLUMA

OpraH13auMoHHOE U TEXHOOTNYecKoe YpoBeHb
HanmeHoBaHue obecneyeHne NPOEKTUPOBaAHMUA U Koa|D/16.7 (noaypoBeHb) 7

ansanHa NC KBannbuKaumm
MpoucxoxaeHune 3aMmCTBOBAHO U3

P . A OpuruHan X
TPyAO0BOW GYyHKLMMU opurnHana
Koa PerncrpaumnoHHbIit
opurnHana HoMep
npodeccnoHanbHOro

cTaHaapTa



TpygoBble AencTaus

ObecneyeHne COOTBETCTBUS NPOEKTNPOBaHNA U AMBaVIHa nc NMPUHATbBIM B
OopraHunsaunn Nam nNpPoeKTe CTaHgapTam U TEXHONIOTUAM

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NUCNOZIHEHNA

Heobxoanmbie ymeHun

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeToAbl MPOEKTUPOBaHUA U an3aiHa UC

MHCTPYMEHTbI M MeToAbl BEpUOUKALMM CTPYKTYPbl NPOrPamMMHOro Koaa

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYyYeHU

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMm W KoAMpOBaHMA UHPOpmMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATeNbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLECCOB OpraHM3auunm

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHoBbl GPMHAHCOBOIO Y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPUM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

MHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTN OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU

MHCTpYMEHTbI U MeToAbl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHmnsauunun

Ounarpamma laHra, metos "Haberatollell BO/IHbI", TUMNbl 3aBUCMMOCTEN MexXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB M rpaduKoOB: MeTon aHasoros,




9KCNepTHbIE OLLEHKHN

NpoAyKTa, MoAepupyemble coBelLaHua

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus

(npremo-caaTouHble UCNbITaHUSA)

YHpaBneHme Ka4yeCTBOM: KOHTPOJIbHbIE CMUCKMNY, BepMd)VIKaLI,VIﬂ, Bannaauuna

BbICTYN/IeHMA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM YNpaBaeHuUs (B ToM
yncne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUUYHbIE

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.17. TpypoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

nc

OpraHn3aunoHHOe U TeEXHONOTUYEecKoe YpoBeHb
obecneveHune pa3paboTkM 6a3 AaHHbIX Koa |D/17.7 (noaypoBeHb) 7
KBannbuKaumm
3anMmcTBOBAHO U3
OpuruHan X
opurMHana
Kog, PerncrpaumnoHHbIn
opurMHana Homep
npodeccnoHanbHoro

cTaHaapTa




TpygoBble AencTaus

ObecneyeHne cootBeTcTBMA 6a3 gaHHbix UC M npouecca ux paspaboTku
NPUHATBIM B OPraHM3aLMmn UK NPOEKTE CTaHAAPTAM M TEXHOIOTUAM

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NUCNOZIHEHNA

Heobxoavmbie ymeHUn

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeToAbl MPOEKTUPOBaHUA CTPYKTYP 633 AaHHbIX

MHCTPYMEHTbI M MeToAbl BEpUOUKALMM CTPYKTYPbl NPOrPamMMHOro Koaa

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYyYeHU

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMm W KoAMpPOBaHMA UHPOpMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATeNbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLECCOB OpraHM3auunm

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbl GPMHAHCOBOIO Y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM U 3aKazumKamm (CRM)

OcHoBbI TEOPUM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

MHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTN OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU

MHCTpYMEHTbI U MeToAbl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHmnsauunun

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCMMOCTEN MeXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB M rpaduKoOB: MeTon aHasoros,




9KCNepTHbIE OLLEHKHN

YnpasneHue cogeprKaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus3
NpoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHne KayecTBOM: KOHTPO/bHble CNUCKKW, BepubMKauusa, Banuaaums
(npremo-caaToUHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM YNpaBaeHuUs (B ToM
yncne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MNeperoBopoB, Ny6aAUUYHbIE
BbICTYN/IeHMA)

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.18. TpypoBana ¢pyHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

MoarsepxaeHwe ncnpasneHma YposeHb
nedeKToB N HeCOOTBETCTBUN B Koa |D/18.7 (noaypoBeHb)
apxuTekType u amsaiiHe UC KBannbuKaumm
3aMMCTBOBaHO 13
OpuruHan X
opuruHana
Kog, PerncrpaumnoHHbIn
opuruHana HOomep
npodeccnoHanbHOro

cTaHaapTa




TpygoBble AencTaus

MpoBepKa pe3ynbTaTa BHECEHHbIX UCNpPaBAeHUI aedeKToB U HECOOTBETCTBUIN B
apxuTeKkType u amnsaiiHe NC

duKkcnposaHue B cucteme yyeta GpakTa BHECEHUA UCNPAB/IEHUIA B apPXUTEKTYPE U
ansaiHe NC

Heobxoavmbie ymeHUn

MpoBepsaTb (BepndMLMPOBATL) apXUTEKTYPY M Am3aiH NC

PaboTaTb C 3anucAMM MO KayectBy (B TOM uUMCAe C KOPPEKTUPYHOLWMMU
OEeNCTBUAMM, NpeaynpexaatolMmmn AelCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUI)

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M METOAbI BEPUDUKALMMN apXMTEKTYPbI U AnsaliHa NC

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6aszamu AaHHbIX

Teopus 6a3 gaHHbIX

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemMeHHble MeTOAUKN TeCTUPOBaHMA pa3pabaTbiBaembix UC. MHCTpYMEHTbI U
MeToAbl MOAYNbHOIO TEeCTUPOBAHMUA, UHCTPYMEHTbI M METOoAbl TeCTUPOBAHMA
HedYHKUMOHANbHBIX M GYHKLMOHAMbHbIX XapaKTepucTuk UC

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
yncne metTogbl NAaHMPOBaAHUA [OeATeNbHOCTHN, pacnpeneneHunAa nopyquMM,
KOHTPO/A NCNO/THEHUA, NPUHATUA peLLIeHVIﬁ




MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

Apyrvie
XapaKTePUCTUKU




3.4.19. TpygoBsas ¢yHKUMS

OpraHM3auMoHHOE U TEXHOMOIMYecKoe
obecneyeHune co3gaHus Yposerb
HanmeHoBaHMe . Kop | D/19.7 (noaypoBeHb) 7
No/Ib30BaTE/IbCKON AOKYMEHTaL MM K
KBanMdpmKaumnm
nc
MpoucxoxaeHue 3aMMCTBOBaHO U3
P . A OpuruHan X
TpyaoBoi GyHKLUMMU opurnHana
Koa PerncrpaumnoHHbIit
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

TpyaoBble aencrems

ObecneyeHne COOTBETCTBMA NOJIb30BaTENbCKOM AOKYMeHTaumm K MC n npouecca
ee pa3paboTKM NPUHATBIM B OpraHM3auMm WAM NPOEKTe CcTaHgapTam U
TEXHO/IOTUAM

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NUCNOSIHEHNA

Heobxoavmble ymeHUn

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KOHTpOANpPOBaTb BbIMOAHEHUA MNOPYUYEHUI

Heobxoanmble 3HaHUA

MHCprMeHTbI N MmeToabl p33p36OTKVI Nno/ib30BaTeIbCKOM AOKYMEHTaL N

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn




MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYyYeHU

YcTpoincTeo 1 GyHKUNMOHNPOBaHWE coBpemeHHbIx NUC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrN opraHmnsaLmi

CoBpemeHHble noaxoAabl W  CTaHAApPTbl  aBTOMaTM3aLMKM  OpraHU3aLmm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVICI)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceoeHne KogoB AOKYMEHTaM U 3/1eMeHTaM CMpPaBO4YHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeEeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa W MOAEeNMPOoBaHUA BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOrO y4eTa U BIoAKeTUPOBaHMA

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPMM YNPaBEHUA




COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne MmetTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU OpFaHMBaLLMVI

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI U MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbI 3aBUCUMOCTEN MeXay
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W rpadMKoB: MeTOo[ aHajoros,
3KCMEepPTHbIe OLEHKU

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaaums
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHus (B TOM
yncne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, Ny6aUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrve




XapaKTePUCTUKU

3.4.20. TpygoBana ¢yHKLMA

OpraHu13auMoHHOEe U TEXHOIOTuYecKkoe YpoBeHb
HanmeHoBaHue obecneveHue passepTbiBaHuA UCy Koa | D/20.7 (noaypoBeHb) 7

3aKasumka KBanuduKaumnm
MpoucxoxaeHue 3anmcTBOBaHO U3

P . A OpuruHan X
TPYyAO0BOW GYyHKLMMU opuruHana
Koa PerncrpaumnoHHbIn
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus ObecneyeHne CcOOTBETCTBMA Mpolecca pasBepTbiBaHMa WMC y 3aKkasuuka
NPUHATBIM B OPraHM3aLMmn UK NPOEKTE CTaHAAPTAM M TEXHOIOTUAM

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NUCNONIHEHNA

OcylecTBaeHne 3KCNepTHOM NoAAEPKKN pa3BepTbiBaHMA UC y 3aKa3umKa

Heobxoanmble ymeHusn | Pacnpenenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxogumble 3HaHUs | PernameHTbl pa3BepTbiBaHMa NC

Kntouesblie Bo3moKHOCTU NC




Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M METOAbI BblAaUYMN M KOHTPOAA NOPYYeHU

YcTponcTeo U GyHKUMOHMPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAatTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMum W KoAMpPOBaHMA UHPOpmMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLEeCCOB OpraHM3auunmn

OcCHOBbI MeHeKXMeHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHoBbl G1HAHCOBOrO yyeTa U 610AXKEeTUPOBaHMA

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)




OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/I1 UCMONHEHNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieit AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl Opl’BHVIBBLI,VIOHHOVI ANarHoCTUKHU

MHCTpYyMEHTbI U MeToAbl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W  rpadMKoB: MeTOoL aHanoros,
9KCMEepPTHbIe OLEHKU

YnpaBfeHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaToUHble UCMbITaHUSA)

YnpasneHne KOMMYHUKaUMAMMK B NpoeKTe 6a3oBble HaBblKK yrpaBaeHUs (B ToM
yucne nposeaeHWe Mpes3eHTaUui, NpoBedeHWe MneperoBopoB, Ny6aAUYHbIE
BbICTYN/IeHMA)

KynbTypa peun

Mpasuna 4enosoi nepenmnucku




Apyrvie
XapaKTePUCTUKU

3.4.21. TpypoBana ¢yHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OpraH13aumoHHOE M TeXHOIornYecKkoe YpoBeHb
obecneueHue nuterpaummn UC c Koa |D/21.7 (noaypoBeHb) 7
cywecTeyowmmm NC 3aKkasumKa KBaNMbUKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

ObecneyeHne cOOTBETCTBMA npouecca nHterpauunm nc Y 3aKa34yunKa NPUHATbIM B
OopraHunsaunn nam nNpoeKTe CTaHg4apTam U TEXHONIOTUAM

HasHauyeHMe 1 pacnpegeneHne pecypcos

KOHTpOJ’Ib NUCNONIHEHNA

OcyuiecTBneHne akcnepTHOM noaaepkun nHterpaumnm UC c cywecteyrowmmm NC
3aKasuumka

OcyluecTB/eHMEe 3KCNEPTHOM MOALEpP!KKM Pa3spaboTKM TexHo/orMin obmeHa
AaHHbIMK Mexkay UC v cywecTBYOWMMMN cucTeMamm

Heobxoanmble ymeHua | Pacnpeaenatb paboTbl U BblAENATb PeCcypchbl




KoHTponpoBaTb BbINOJIHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

UHCTpyMmeHTbl N meToabl MHTerpaummn NC

dopmaTbl 06MeHa AaHHbIMM

NHTepdelicbl obmeHa AaHHbIMU

MHCTPYMEHTbI M METOAbI BblAaUYMN M KOHTPOAA MNOPYYeHU

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTaUunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeYEeCTBEHHbIN U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa UM MOAEeNMPOBaHUA BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHuA BU3Hec-NpoLLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn




OcCHOBbI MeHeaXMeHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHoBbl G1HAHCOBOrO y4eTa U 610AXKeTUPOBaHUA

OCHOBbI yNpaBieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpefeneHus MNopyYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHU

MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX U MPOU3BOACTBEHHbIX
noKasaTtesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl Opl’BHVIBBLI,VIOHHOVI ANarHoCTUKHU

MHCTpYyMEHTbI U MeToAbl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHTIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

OueHka (nporHosupoBaHue) OwogKeToB M rpadUKoOB: MeTon aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHue cogeprkaHMem MpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCNbITaHUSA)

YnpasneHne KOMMYyHMKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHUs (B ToM




yucne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, Ny6AUYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasuia 4enoBol nepenucku

Apyrue -
XapaKTepUCTUKK

3.4.22. Tpyposas ¢yHKUMS

OpraHM3auMoHHOE U TEXHOOIMYecKoe YpoBeHb
HanmeHoBaHMe obecneyeHne onTMMMU3aLLUMN PaboThI Kop | D/22.7 (noaypoBeHb) 7

nc KBanMdpuKaumnm
MpoucxoxaeHue 3aMMCTBOBaHO U3

P . A OpuruHan X
TpyaoBoi GyHKUMK opuUrnHana
Kog PernctpaumnoHHbIit
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

Tpyaosble AencTeus ObecnevyeHne COOTBETCTBMA Mpouecca ONTMMMU3aumMmM pabotbl UC NpUHATbIM B
OopraHn3aumnn UAn NPoeKTe cTaH4apTaM U TeXHONOTUAM

HasHayeHuWe 1 pacnpesesieHne pecypcos

KOHTpOAb UCNONHEHUA

OcyluecTBaeHNe 3KCNePTHOW NOAAEPKKN ONTUMM3aL MK paboTbl UC




Heobxoavmbie ymeHUn

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

NHCTpYMeHTbl 1 meToAbl OLEHKKN KadecTBa U apdekTuBHocTn UC

NHCTpymeHTbl 1 meToabl onTummsauum UC

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M METOAbI BblAaUYMN M KOHTPOAA NOPYYeHU

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa U MOAEeNMPOoBaHUA BM3Hec-nMpoLLeccos, CPeacTsa




MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLECCOB OpraHM3auunmn

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOIO y4eTa U BIoAKEeTUPOBaHMA

OCHOBbI yNpaB/ieHUA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPUMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONIHEHNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHoCTUKHU

MHCTpYyMEHTbI 1 MeToAbl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHTIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

OueHka (nporHosupoBaHue) OogKeToB M rpaduKoOB: MeTon aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuii, aHanus
NpPoAyKTa, MoAepupyemble coBellaHua

YHpaBneHme Ka4yeCTBOM: KOHTPOJIbHbIE CMUCKMNY, BepMd)VIKaLI,VIﬂ, Banngauua




(npremo-caaToUHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHUs (B ToM

yncne nposegeHWe npeseHTauMin, NpoBeAeHMe neperoBopos, nNybaAnYHble
BbICTYN/IEHMA)
KynbTypa peun
MpaBuna AenoBon nepenmncku
Apyrne -
XapaKTePUCTUKM
3.4.23. TpypoBana ¢yHKLUMA
MNnaHnpoBaHWe ynpasnieHma YposeHb
HanmeHoBaHue U3MeHEeHNAMMU Koa |D/23.7 (noaypoBeHb) 7
KBannbumKaumm
MpoucxoxaeHne 3aMMCTBOBaHO 13
P . A OpuruHan X
TPyAO0BOW GYyHKLMMU opuruHana
Kog, PerncrpaunoHHbIn
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus

Paapa60TKa NnaaHa ynpasaeHna nNsmeHeHnAMMn

CornacosaHme njaHa YynpasB/ieHUA W3IMEHEHUAMU C

CTOPOHaMM MpPoeKTa

3anHTepeCcoBaHHbIMU




YTBepm,u,eHme nsaHa ynpasBaeHna UsmeHeHnAMmn

Heobxoanmble ymeHUn

MnaHmpoBsaTb paboTbl

MpoBoAnTb NEeperoBopbl

Heobxoanmble 3HaHUA

OcHosBbl ynpasaeHna NsSMeHeEHNAMM B NPOEKTAX

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

TexXHONOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCT OpraHn3aLmm

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

Cuctembl KnaccMouKauMm W KoAMpOBaHMA UHPOpmMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

OueHKka (nporHosupoBaHue) OwogKeToB M rpadUKoOB: MeTon aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHue cogeprKaHMem MPOeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBellaHua

YHpaBneHme AOroBopHbiIMM  OTHOWEHWMAMM, B TOM 4YUCne YynpasaeHue
NpeTeH3nAMMm

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.4.24. Tpyposas ¢yHKUMS

HanmeHoBaHue

MpoucxoxaeHne
TpyAoBsoi GdyHKUUMK

OpraH13auMoOHHOE U TEXHOJIOTUYEeCKoe YpoBeHb
obecneyeHne aHa/M3a 3aMnNpoCcoB Ha Kop | D/24.7 (noaypoBeHb) 7
N3MeHeHne KBanMdpuKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOMmep

npo¢deccMoHanbHOro




CTaHOapTa

TpyaoBble aencTems

ObecneyeHne COOTBETCTBUA npouecca aHaaun3a M3MEHEHUN NPUHATBIM B
OopraHunsaunn NMam npoeKTe CTaHg4apTam U TEXHONIOTUAM

HasHayeHMe 1 pacnpesesieHne pecypcos

KOHTpOAb UCNONHEHUA

OCYLLI,GCTBJ'IEHVIE 3KCI'IepTHOl7I nogaepxKk aHasim3a 3anpocoB Ha UISMeEHEHNE

Heobxoanmble ymeHUn

Pacnpenenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

YHpaBneHme U3IMEHEHNAMU B MNPOEKTAX

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M METOAbI BblAaUYMN M KOHTPOAA MNOPYYeHU

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB




OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHWa W MOAEeNMPOoBaHUA BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHusA bUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHU3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbl GPMHAHCOBOTrO y4eTa U BIoAKeTUPOBaHMA

OCHOBbI yNpaB/ieHNA B3aMMOOTHOLIEHUAMM C KAMEHTaMM M 3aKazumKamm (CRM)

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWMA AEATeNbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn

OcHosBbl OpFaHMBaLLMOHHOVI ANarHOCTUKHU

MHCTpYyMEHTbI U MeTo4bl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun




Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXKeToB W  rpadMKoB: MeTOo[ aHanoros,
3KCMEepPTHbIe OLEHKU

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaBieHuUs (B TOM
yncne npoBeAeHWe MpeseHTauuii, NpoBedeHWe MeperoBopoB, Ny6aANYHbIE
BbICTYN/IEHMA)

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.4.25. Tpyaosas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

CornacoBaHue 3anpocoB Ha YpoBeHb
M3MeHeHue B NpoeKTe Kop | D/25.7 (noaypoBeHb) 7
KBanMdpuKaumnm

3anMmcTBOBaHO U3

OpuruHan X
opurnHana

Koa PernctpaumnoHHbIit




opurMHana Homep
npo¢deccMoHanbHOro
CTaHAapTa

TpyaoBble aencrems

MNpeacrtaBneHne pesynbTaToB aHaM3a BAUAHUA 3aNPOLUEHHbIX M3MEHEeHUN Ha
OCHOBHble NapameTpbl NPOEeKTa 3anHTepPeCOBaHHbIM CTOPOHAM MPOEKTa

CornacoBsaHue HGOGXOAMMOCTM BHECeHUA N3MEHEHUI C K/1lo4eBbiMU
3anHTEPECOBAHHBIMU CTOPOHAMM N CNOHCOPOM NPOEKTA

Heobxoanmble ymeHUn

MpoBoAWTb Npe3eHTaunm

MpoBoAMTbL NEperoBopbl

Heobxoanmble 3HaHWA

OcHosBbl ynpasaeHna nsMmeHeHNAMM B NPOEKTax

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOEe/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

TexHO/I0rMM NOArOTOBKM U NPOBEAEHUA Npe3eHTauuii

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii




Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATenbHoCTU

OcHosBbl 6YXI'aJ'ITepCKOI'O y4dyeTa U OTHETHOCTU OpFaHMBaLLMVI

OcHOBbI HaNOroBOro 3akoHoAaTenbcTBa Poccuninickot Peaepaunn

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOrO y4eTa U BIoAKeTUPOBaHMA

OCHOBbI MeAyHapOAHbIX CTaHAAPTOB GpUHAHCOBOM oTYeTHOCTM (MCPO)

OcHosBbl ynpasaieHunAa TOpFOBﬂeVI, NOCTaBKamu 1 3anacamm

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaTthl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunax

MHCTpYyMeHTbl U meToabl onpeaeneHms ('bVIHaHCOBbIX N Npon3BOACTBEHHDbIX




noKasaTesien AeATENbHOCTU OpPraHn3auun 7

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbI 3aBUCUMOCTEN MeXay
pabotamu

OueHKka (nporHosupoBaHue) OwogKeToB M  rpaduKoOB: MeTon aHasoros,
3KCNepTHbIe OLEeHKM

YnpasneHue cogeprKaHMem MPOeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBellaHua

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaBieHus (B TOM
yncne npoBeAeHWe MpeseHTauuii, NpoBedeHWe MeperoBopoB, Ny6aAUYHbIE
BbICTYN/IEHMA)

YnpasneHne [OroBOPHbIMMU  OTHOWEHMAMM, B TOM 4ucCae Yynpas/ieHue
npetTeH3naAmMmm

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.26. TpygoBana ¢pyHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

MpoBepKa peanmsaumm 3anpocos Ha YpoBeHb
M3MEHEHME B NPOEKTE Koa |D/26.7 (noaypoBeHb) 7
KBannbuKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

MpoBepKa GpaKTUYECKOro BHECEHUA N3MEHEHUI B MPOEKTE

N3meHeHMe CTaTyCa NpOBEPEHHbLIX 3anNpoCoOB Ha WU3MEHEHWE B TMPOEKTE B
cncreme yyeta

Heobxoanmble ymeHUn

PaboTaTb C 3anMcAMM MO KayectBy (B TOM uUMCAe C KOPPEKTUPYHOLWMMU
OeNCTBUAMM, NpeaynpexaatolmMmmn AeCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUIA)

Heobxoanmble 3HaHUA

OcHosBbl ynpasaeHna NsSMeHeEHNAMM B NPOEKTAX

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AAdHHbIX

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

OcHOBbI NPOrPaMmMpPOBaHUSA

CoBpemeHHble MeTOAMKM TECTUPOBaHUA pa3pabaTbiBaembix NC

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHaibHOM
AeATenbHoCTU




(npremo-caaTouHble UCNbITaHUSA)

YHpaBneHme Ka4yeCTBOM: KOHTPOJIbHbIE CMUCKMNY, BepMd)VIKaLI,VIﬂ, Bannaauuna

KynbTypa peumn

Mpasuia 4enoBol nepenucku

Apyrue
XapaKTepUCTUKK

3.4.27. Tpyposas ¢yHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

MpuHATME Mep NO HepasriaLWeHUIo YpoBeHb
MHbOpPMaUUM, NOYYEHHOM OT Koa |D/27.7 (noaypoBeHb) 7
3aKas3ymKa KBaAnduKaLmm

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog PernctpaumnoHHbIit
opurnHana HoMmep
npodeccnoHanbHoOro
CTaHAapTa

TpyaoBble aencrems

3adKa34ukKa

PaspaboTka 40roBopoB O HepasrnaweHuu WHGopMauuKn, MOAYYEHHOW OT

3aKa34dunkKa

CornacoBsaHue A0OroBopoB O HepasriaweHun VIH(I)OpMaLI,VIVI, I'IO.I'IV‘-IGHHOVI oT

nonyquHoﬁ OT 3aKa34MKa

NognucaHne y OTBETCTBEHHbIX /ML, 4OrOBOPOB O HepasrialleHuun VIHd)OpMaLI,VIVI,




PasrpaHuuyeHue NpaB ZOCTyNa K Peno3mMTopuio NPoeKTa

Heobxoanmble ymeHUn

Pa3pabatbiBaTb AOKYMEHTALMIO

MpoBoAnTb NEeperoBopbl

YcTaHaBAMBaTb NpaBa ZOCTyna K Gpaianam n nankam

Heobxoanmble 3HaHWA

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHU meXxXAay KOHTpareHTamm

OCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHNA

TexXHONOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

CeTteBble n POTOKO/1bl

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTU OPraHN3aL MK

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

KynbTypa peumn

Mpasunia 4enoBol nepenucku

Opyrue
XapaKTepUCTUKK




3.4.28. Tpyaosas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBoi GyHKUUM

MpuHAaTHE Me A CBOEBPEMEHHOM
OIE)InaTbI 33Ka3f-l)l/'lul'(f<l’:lMM a6F<;T no Yposerb
P Koa|D/28.7 |(noayposeHb) 7
co3gaHuio (Mogudukaummn) u
KBanMdpmKaumnm
conposoxaeHuto NC
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

MnaHupoBaHWe W cornacoBaHve ¢UHAHCMpPOBaHMA paboT Mo  COo34aHUIo
(moandurKkaumm) n conpoBoxgeHuto UC ¢ 3aKkasunmkom

KOHTpOJ’Ib CBOEBPEMEHHOCTU NOCTYN/1EHNA ONNATbI 3a BbIMNOJIHEHHbIE pa60TbI

Heobxoaumble ymeHus | MnaHMpoBaTh ABUMKEHUE AEHEMKHbIX CPEACTB

MpoBoAWTbL NEperoBopbl

HEO6XOAMMbIe 3HaHUA | OCHOBBbI d)VIHaHCOBOFO nAaHNpoBaHUA

|'OpVI,CI,VI‘-IECKVIE OCHOBbI B3aMMOOTHOLLEHN mMeXxXay KOHTpareHTamm

TexXHOMOMMU  MEXKNUYHOCTHOW M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

OcHOBbI MeHeaXMeHTa NPOEKTOB




Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W  rpadMKoB: MeToL aHajoros,
3KCMEepPTHbIe OLEHKU

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHus (B TOM
yncne npoBeAeHWe MpeseHTauui, NpoBedeHWe MeperoBopoB, Ny6aUYHbIE
BbICTYN/IEHMA)

OT4yeTHOCTb NO NPOEKTY: NOAroToBKa OT4ETOB 06 ncnonHeHun

YHpaBneHme AOroBoOpHbiIMM  OTHOWEHWMAMM, B TOM 4YuUCne ynpasaeHue
NpeTeH3nAMMm

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.4.29. TpynoBas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

MnaHWpoBaHMe KayecTsa BbINOAHEHUA YpoBeHb
paboT no cosgaHuto (moanduKkaumm) n Kop | D/29.7 (noaypoBeHb) 7
BBoay MC B akcnayaTauuio KBaAnduKaumm

3anmcTBOBaHO M3

OpuruHan X
opurnHana

Koa PernctpaumnoHHbIit
opurMHana HOmep




npo¢deccMoHanbHOro
CTaHAapTa

TpyaoBble aencTems

OnpepeneHve craHaapToB B 06/1acTU  KayecTBa, KOTOPbIM HeobxoAaumo
cnefoBaTh NpU BbiNoAHeHUN paboT

P33p36OTKa pernameHTOoB No ynpaBaeHUO Ka4eCTBOM

CornacosaHune perfiameHToB NO YNPaBAEHUIO KaYeCcTBOM C 3aUHTepPeCcoBaHHbIMU
CTOPOHamm

YTBepm,u,eHme pernameHTOB No ynpaBaeHNKO Ka4eCTBOM

Heobxoanmble ymeHUn

MnaHmpoBsaTb paboTbl

Paapa 6aTbIBaTh pernameHTHble OOKYMEHTbI

MpoBoAMTbL NEperoBopbl

Heobxoanmble 3HaHWA

CraHaapTbl B 061aCTU KavecTsa, NpUMeEHMMbIE K NpeameTHo 06aacTu

Bo3amorxkHoctn NC

TexHoNnorMM BbINO/MHEHMA  paboT no  co3daHuioo  (mMoauduKauuu) w
conposoxaeHuto NC

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

MHCTpYMEHTbI 1 MeToAbl NPOBEAEHNA ayAMTOB KavyecTBa

OcHosBbl COBpeMEHHbIX onepaunoHHbIX CUCTeEM

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM




AeATENbHOCTU

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKUA)

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrvie -
XapaKTePUCTUKU

3.4.30. TpygoBan ¢pyHKLMA

OpraHu13auMoHHO-TEeXHOI0rMYecKan YpoBeHb
HanmeHoBaHue noaseprkka npouecca obecneveHus Kopa | D/30.7 (noaypoBeHb) 7

KauecTsa KBanuduKaumm
MpoucxoxaeHue 3anmcTBoBaHO U3

P . A OpuruHan X
TPyAO0BOW GYyHKLMM opuruHana
Kog, PerncrpaumnoHHbIn
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

TpypoBble AencTaus Pa3paboTKa niaHOB NPOBEAEHUA ayauToB

PaspaboTKka pernameHToB obecneyeHuns KayecTea

ObecneyeHne CcOOTBETCTBMA npouecca nposeaeHMA ayauntoB MNMPUHATbIM
CTaHAaPTaM U TEXHO/IOTNAM




HasHayeHMe 1 pacnpesesieHne pecypcos

KOHTpOAb UCNONHEHUA

Heobxoanmble ymeHUn

MnaHmpoBsaTb paboTbl

Pacnpenenatb paboTbl U BbIAENATb PECYPChI

KOHTpOAMpOBaTb BbIMOAHEHUA NOPYYEHUI

AHaJ'IVI3VIpOBaTb NCXoaHble gaHHblIE

PaboTaTb C 3anucAMM MO KayectBy (B TOM uUMCAe C KOPPEKTUPYHOLWMMU
OeNCTBUAMM, Npeaynpexaatolmmmn AelCTBUAMM, 3aNpocammn Ha UcnpasaeHue
HEeCOOTBETCTBUI)

Paapa 6aTbIBaTh pernameHTHble OOKYMEHTbI

Heobxoanmble 3HaHWA

CraHaapTbl B 061aCTU KavecTsa, NpUMeEHMMbIE K NpeameTHOW 06aacTu

MHCTPYMEHTbI M METOAbI BblA3UYMN M KOHTPOA MOPYYEHU

YcTpoicTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx UC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMm W KoAMpOBaHMA UHPOpmMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6usHec-n poueccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHOBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPO/A NCNO/THEHUA, NPUHATUA peLLIeHVIl\;I

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

Ounarpamma laHTa, meTopq, "Haberatowen BoO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

YnpasneHue cogeprKaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuii, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaB/ieHWe KayecTBOM: KOHTPOJIbHble CMWUCKM, BepuduKauma, Banuaaums
(npnemo-caaToyHble UCMbITaHKWA)

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrve




XapaKTePUCTUKU

3.4.31. TpypoBana ¢pyHKLMA

OpraHu13auMoHHOEe U TEXHOIOTuYecKkoe YpoBeHb
HanmeHoBaHue obecnevyeHune npoLecca KOHTPONS Koa |D/31.7 (noaypoBeHb) 7
KauecTsa KBanuduKaumnm
MpoucxoxaeHue 3anmcTBOBaHO U3
P . A OpuruHan X
TPYyAO0BOW GYyHKLMMU opuruHana
Kog, PerncrpaumnoHHbIn
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa
TpyaoBble AeicTBUSA Bbibop v pa3paboTka MHCTPYMEHTOB M METOL0B KOHTPOA KAYecTBa UCMOHEHUA

npoueccoBs M BHECEHHDbIX N3MEHEHUI

BHeapeHMe NMHCTPYMEHTOB U MeTOA0B KOHTPO/1A KayecTBa

HasHayeHuWe 1 pacnpesesieHne pecypcos

KOHTpOAb UCNONHEHUA

HEOGXO,CI,VIMbIe YMeHUA PaBpa6aTblBaTb pernameHTHble OOKYMEHTbI

MnaHmpoBsaTb paboTbl

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI




Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYyYeHU

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrN opraHmnsaLmi

CoBpemeHHble noaxoAabl W  CTaHAApPTbl  aBTOMaTM3aLMKM  OpraHU3aLmm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KJ'IaCCVICI)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceoeHne KogoB AOKYMEHTaM U 3/1eMeHTaM CMpPaBO4YHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeEeHTauunA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa W MOAEeNMPOoBaHUA BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/11 UCMONHEHNA, NPUHATUA PeLLeHM




MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

pabotamu

Ounarpamma laHra, metos "Haberatollelr BO/IHbI", TUMNbl 3aBUCUMOCTEN MexXay

NPOAYKTa, MOAEPUPYEMBIE COBELLAHUA

YHpaBneHme cogepxaHnem npoeKTa: JOKyMeHTUpoBaHMe TpeGOBaHMVI, aHanus3

(npnemo-caaToyHble UCMbITaHKWA)

YnpasneHne KadyecTBOM: KOHTPOJibHble CMUCKMU, BepMd)VIKaLI,VIﬂ, Bannaauuna

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrve
XapaKTePUCTUKU

3.4.32. TpypoBana ¢pyHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OpraH13aLMOoHHOE U TeXHONornMYeckoe YpoBseHb
obecnevyeHue npoBeaeHUSA NPUEMO- Koa |D/32.7 (noaypoBeHb) 7
CAATOYHbIX UcnbiTaHmin UC KBannbuKauum
3aMMCTBOBaHO U3
OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HoMep
npodeccnoHanbHoro

cTaHaapTa




TpygoBble fencTaus

Bbibop M paspaboTka WHCTPYMEHTOB W METOAO0B MNPOBEAEHMA MPUEMO-
CAAaTOYHbIX UcnbITaHu UC

BHeapeHME WHCTPYMEHTOB M MEeTOAO0B MNPOBEAEHWUs MPUEMO-CAATOUHbIX
ucnbitaHnin UC

HasHayeHMe 1 pacnpesesieHne pecypcos

KOHTpOAb UCNONHEHUA

Heobxoavmbie ymeHUn

Paapa 6aTbiBaTh pernameHTHble OOKYMEHTbI

MnaHupoBaTb paboTbl

Pacnpeaenatb paboTbl U BbIAENATb PECYPChbI

KoHTponpoBaTb BbINOJIHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeToAbl MNPOBEeAEHMA MPUMEeMO-CAATOUHbIX  WUCMbITaHWIA
(sanupaunn) UC

CTaHAaprI KavyecTBa, NpuMmeHnmbie B HPEAMETHOVI obnactu

MHCTPYMEHTbI M METOAbI BblAaUYMN M KOHTPOAA MNOPYUHeHU

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB




OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA OOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onncaHMa W MOAeNMpPOoBaHMA BM3Hec-nNpoLLeccos, CpPeacTsa
MoAeNMpoBaHusA bUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHU3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI TEOPUM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHue KauyecTBOM: KOHTPOJ/IbHble CMUCKKU, BepubuKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

KynbTypa peun

Mpasuna 4enosoi nepenmnucku




Apyrvie
XapaKTePUCTUKU

3.4.33. TpygoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OpraHn3aunoHHOe U TeEXHONOTUYecKoe YpoBeHb
obecneuyeHue 3aKynokK Koa |D/33.7 (noaypoBeHb) 7
KBannbuKauum

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

Pa3paboTka  pernameHToB  NAAaHMPOBAHMA  3aKyNnoK  AAA  co3gaHus
(moandurkaumm) n BBoga UC B akcnayaTaumto

PaspaboTKa M cornacoBaHue nepeyHel npeanoyYNTaemMblX NOCTaBLMKOB WUT-
NPOAYKTOB

Pa3paboTKka KpuTepres BbiIbOpa NOCTaBLUMKOB

ObecneyeHne coOTBETCTBUA npouecca Bbl60pa NOCTaBWHMKOB MNPUHATbIM B
OopraHunsaunn nam npoeKTe CTaH4apTam U TEXHONOTNAM

OCVLLI,GCTBJ'IEHVIE 3KCI'IEpTHOl7I nogaepxku Bbl60pa NOoCTaBLWHMNKOB

ObecneyeHne coOOTBETCTBMA npouecca WUCNOJIHEHMA 3aKYNOK MNPUHATbIM B
OopraHunsaunn Nam nNpoeKTe CTaHg4apTam U TEXHONOTUAM




OCVLLI,GCTBJ'IEHVIE 3KCI'IepTHOl7I nogaepXKM UCNONTHEHUA 3aKYNOK

ObecneyeHne CcoOOTBETCTBUA npouecca 3aKpbiTUA 3aKYyNOK MNPUHATbIM
OopraHunsaunn NMam npoeKTe CTaHg4apTam U TEXHONIOTUAM

OCVLLI,GCTBJ'IEHVIE 3KCI'IepTHOl7I noaaepKu 3aKpbiThA 3aKynokK

Heobxoavmbie ymeHUn

AHaJ'IVI3VIpOBaTb BXOAHblE AadHHbIE

Pa3pabatbiBaTb pernameHTHYIO 4OKYMeHTaumIo

MnaHvpoBaTb paboTbl

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

KoHTponpoBaTb BbINOJIHEHWE NOPYyYEHUI

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

PbIHOK NOCTaBLLMKOB TOBApPOB M YCAYyr Ansa cosgaHua (moamdukaumm) n BBoaa

MC B aKcnayaTaumio

MeToap! ynpaB/ieHNa HeCOOTBETCTBYIOLLEN NpoayKUMen

MHCTPYMEHTbI M METOAbI BblAaUYN M KOHTPOAA MNOPYYeHU

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCIUTE/bHBIX CUCTEM

KommyHMKaumoHHoe o6opyaoBaHue

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHble cpeactBa M naatdopmbl NMHPPACTPYKTYPbl MHPOPMALMOHHBIX

TEXHO/I0MMI opraHM3aLnii




CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKauMum W KOAMPOBaHMA UHPOpMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CMPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

YnpaBneHWe KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YHpaBneHme AOroBOpHbiIMM  OTHOWEHWMAMMN, B TOM 4YUCne ynpasaeHue
NpeTeH3nAMm

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Apyrue
XapaKTepuUCTUKK

3.4.34. TpypoBsas ¢pyHKUMSA

HanmeHoBaHue

MpouncxoxaeHune
TpyAoBsoi GyHKUUM

MnaHMpoBaHWEe KOHOUIYPALMOHHOTO YpoBeHb
ynpaBaeHus Koa |D/34.7 (noaypoBeHb) 7
KBanMdpuKaumnm

3anmcTBOBaHO 13

OpuruHan X
opurnHana




Koa PernctpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

PaspaboTKa niaHa U pernameHToB KOHOUrypaumoHHOro ynpasaeHus

PaspaboTKka npaBua MMEHOBaHUS W BEPCMOHWPOBAHWA 6A30BbIX 3/1€MEHTOB
KOHUrypauum

PaspaboTKa npaBMa MCNONb30BaHUA PENO3MTOPUA MPOEKTa

Pa3paboTKa niaHa pesepBUpPOBaHNUA U apXMBUPOBAHUA PENO3UTOPUA MPOEKTa

Heobxoanmble ymeHUn

MnaHmpoBsaTb paboTbl

Paapa 6aTbIBaTh pernameHTHble OOKYMEHTbI

Heobxoanmble 3HaHWA

OCHOBbI KOHPUIYPALLMOHHOTO YrpaBAeHnn

OCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHNA

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTENbHBIX CUCTEM

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCT OpraHn3aLmm

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U I1IEMEHTAM CNMPaBOYHUKOB

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OCHOBbI MEHEAKMEHTA, B TOM YMC/IE MEHEAKMEHTA KayecTsa




OcHOBbI MeHea}XMeHTa N POEKTOB

KynbTypa peumn

Mpasuna 4enoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.4.35. TpygoBas ¢pyHKUMS

OpraHn3aunoHHOE U TEXHONOTNYECKoe YpoBeHb
HanmeHoBaHMe obecneyeHune naeHTMdPUKaLnK Kop | D/35.7 (noaypoBeHb) 7
KoHdUrypaumum KBanMdpuKaumnm
MpouncxoxaeHne 3anMMcTBOBAHO U3
P . A OpuruHan X
TPYyAOBOW GYyHKLMM opurMHana
Kog PernctpaumnoHHbIit
opurMHana HoMep
npodeccnoHanbHoOro
CTaHpapTa
TpyaoBble aencrems Bbibop 1 pa3paboTka MHCTPYMEHTOB M METOA0B MAEHTUDMKALUM KOHOUTYpaL MK

BHeapeHMe MHCTPYMEHTOB M METOA0B MAEHTUOUKALMU KOHOUTYpauum

HasHauyeHMe 1 pacnpegeneHne pecypcos

ObecneyeHne COOTBETCTBMSA MPOLLECCOB MAEHTUPUKALMM KOoHurypaumm UC
NPUHATBIM B OPraHM3aLMmn UK NPOEKTE CTaHAAPTAM M TEXHOIOTUAM

Heobxoanmble ymeHun | Pacnpeaenatb paboTbl U BblAENATb PeCcypchbl




Paapa 6aTbiBaTh pernameHTHble OOKYMEHTbI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M METOAbI BblAaUYN M KOHTPOAA NOPYYeHU

MHCTPYMEHTbI M MeToAbl NAEHTUDUKALMM KOHPUTYpaL MM

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

CucTembl KOHTPONA BEPCUI U NOALAEPKKM KOHUIYPaLMOHHOrO ynpasaeHna

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOMNA opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHne Kog4oB OKYMEHTAM U I1IEMEHTAM CNMPAaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTU

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa U MOAEeNMPOoBaHUA BM3Hec-nMpoLLeccos, CPeacTsa




MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLECCOB OpraHM3auunmn

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpefeneHus MNopyYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHU

MeTtogonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHM3auunAax

Ounarpamma laHTa, meToq "Haberatowen BoHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KauyecTBOM: KOHTPOJ/IbHble CMUCKKU, BepubduKauusa, Banuaaums
(npremo-caaTouHble UCNbITaHUSA)

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.36. TpygoBas ¢pyHKUMSA

HanmeHoBaHue

OpraH13auMoHHOE U TEXHONOTNYecKoe
obecneyeHne BeAeHUA OTYETHOCTM MO
cTaTycy KoHourypaumm UC

Koa

D/36.7

YposeHb
(noaypoBeHb) 7
KBanMdpmKaumnm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

Boibop ¥ pa3paboTKa WMHCTPYMEHTOB M METOLOB OTYETHOCTM MO CTaTycy
KOHUrypauum

BHeapeHMe WHCTPYMEHTOB M MEeTOLOB NpeacTaB/ieHUs OTYETHOCTM MO CTaTycy
KOoHoUrypauum UC

HasHayeHuWe 1 pacnpesesieHne pecypcos

ObecnevyeHne COOTBETCTBMA MPOLECCOB MPeAcTaBAeHMA OTYETHOCTU O cTaTyce
KOHurypaumm MC MNpUHATbBIM B OpraHM3auuM WAM MPOEKTe cTaHaapTam MU
TEXHO/I0rUAM

Heobxoanmble ymeHUn

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

Pa3pabatbiBaTb perfnameHTHble AOKYMEHTb!

KoHTponpoBaTb BbINOJIHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M METOAbI BblAaUYMN M KOHTPOAA MNOPYYeHU

MHCTPYMEHTbI U MeTOAbl OTYETHOCTM MO CTaTyCcy KOHOUrypaunm

CucTembl KOHTPONA BEPCUI U NOALAEPKKM KOHUIYPaLMOHHOrO yrnpaBaeHna

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC




COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAatTGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbIt OTeUYEeCTBEHHbIN U 3apybexKHblit onbiT B NpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHWa W MOAeNMpPoBaHMA BM3Hec-nNpoLLeccos, CpPeacTsa
MoAeNMpoBaHusA bUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl M MeToAbl YnpaBAeHMs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpefeneHus MNopydYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHMU

MeTtoaonoruna seaeHua AOKyMEHTOOGOpOTa B OpraHM3auunax

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCMMOCTEN MeXay




pabotamu

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHne KayecTBOM: KOHTPO/bHble CNUCKKW, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCNbITaHUSA)

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Apyrue
XapaKTepUCTUKK

3.4.37. TpypoBsas ¢yHKUMSA

HanmeHoBaHue

MpouncxoxaeHne
TpyAosoi GyHKUUMK

OpraHn3aunoHHOE U TEXHONOTUYECKoe YpoBeHb
obecneyeHune ayanta KOHPUrypaumum Koa |D/37.7 (noaypoBeHb) 7
nc KBanMdpuKaumnm
3aMmcTBOBaHO 13
OpuruHan X
opurMHana
Kog PermcrpaumoHHbiit
opurMHana HoMep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Bbibop 1 pa3paboTKa MHCTPYMEHTOB U METOA0B ayAUTOB KoOHbUrypaunm UC

BHeapeHMe MHCTPYMEHTOB M MeTO40B ayauToB KoHburypauumn UC




HasHayeHMe 1 pacnpesesieHne pecypcos

KOHTpOAb UCNONHEHUA

Heobxoanmble ymeHUn

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

Paapa 6aTbiBaTh pernameHTHble OOKYMEHTbI

KoHTpoAMpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYYEHU

MHCTPYMEHTbI M MeToAbl ayauTa KOHGUrypaumii

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLNK

CucTembl KOHTPOAA BEPCUI U NOALEPKKM KOHPUTYPALMOHHOIO ypaBieHus

YcTpoincTeo 1 GyHKUMOHMPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpPOBaHMA UHPOpMaLMM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU




CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHaibHOM
AeATeNbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLECCOB OpraHM3auunm

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHU

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCMMOCTEN MeXay
pabotamu

YnpaBfeHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaToUHble UCMbITaHUSA)

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrue
XapaKTepUCTUKK




3.4.38. TpyaoBas ¢yHKUMS

OpraHu3aumsa penosnTopus NpoekTa YpoBeHb
HanmeHoBaHMe co3gaHua (mogudukaumm) UC Kop | D/38.7 (noaypoBeHb) 7
KBanMdpuKaumnm
MpoucxoxaeHue 3aMMCTBOBaHO U3
P . A OpuruHan X met
TpyaoBoi GyHKUMMU opurnHana
Kog PernctpaumnoHHbIit
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

TpyaoBble aencrems

CosgaHune penosuTopusa Ana XpaHeHusa 6a3oBbiX 31eMeHTOB KoHourypaumnm HC
npoekTta co3aaHua (mogmdukaummn) UC

OnpepeneHve npaB pgocTyna Ans  PenosuTopua  MpoeKTa  Co3AaHus
(moandurrkaumm) UC

Heobxoanmble ymeHUn

YcTaHaBAMBaTb Npasa A40CTyna Ha dalibl M Nanku

Heobxoanmble 3HaHUA

OcCHOBbI CUCTEMHOTO AOMUHUCTPUPOBAHNA

CeTeBble NPOTOKO/1bl

OcHosBbl CoBpeMEHHbIX onepaunoHHbIX CUCTeEM

OcHosBbl coBpeMeHHbIX CUCTEM YyNpPaB/aieHUA 6asamu AaHHbIX

YcTpolicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

OcHoBbl MHPOPMaLMOHHOM 6e30MacHOCTM OpraHn3aLmm




NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrvie
XapaKTePUCTUKU

3.4.39. TpygoBana ¢pyHKLMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKLMK

YnpasneHue Bbinyckom peaunsos UC YposeHb
Koa |D/39.7 |(noaypoBeHb) 7
KBannbuKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

OnpegeneHune coctaBa pennsos NC 1 paspaboTKa nnaHa Bbinycka penunsos UC

CornacosaHue nnaHa Bbinycka peansos UC c 3aKaszuymMkom

N3meHeHMe nnaHa BblMyCKa penn3os MC Ha ocHoBe 0,Cl,06|OEHHbIX 3aMnpocoB Ha
N3MEeHEHUA




ObecneyeHne BbINONHEHUA NNAHa BblMyCKa penn3os nc

KoHTponb cocTasa BbinyLeHHbIX peansos NC

Heobxoanmble ymeHUn

Mcnonb3oBaTb CUCTEMbI KOHTPO/I BEPCUIA

Pacnpenenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYYEHU

CucTembl KOHTPONA BEPCUI U NOALAEPKKM KOHUIYPaLMOHHOrO ynpasaeHna

ApPXUTEKTYpPA, YCTPOMCTBO U GYHKLMOHUPOBAHME BbIUMCIUTE/bHBIX CUCTEM

OcHosBbl coBpeMeHHbIX onepaunoHHbIX CUCTeM

OcHosBbl COBpPEMEHHbIX CUCTEM YNpPaB/IEHUA 6asamu AadHHbIX

YcTpoincTeo 1 GyHKUMOHMPOBaHWE coBpemeHHbIx NC

OcHOBbI NPOrPaMmMpPOBaHUSA

MporpammHblie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

Cucrtemsl K.I'IaCCVId)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmuceBoeHne KogoB OKYMEHTAM U 3I1IEMEHTAM CNMPaBOYHUKOB

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHaibHOM
AeATeNnbHOCTU

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa




OcHOBbI MeHeaXMeHTa NPOEKTOB

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKUA)

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrvie -
XapaKTePUCTUKU

3.4.40. TpygoBana ¢pyHKLUMA

MNnaHnpoBaHWe ynpasnieHma YposeHb
HanmeHoBaHue LO0roBOpamm Ha BbINOJHAEMbIE Kopa | D/40.7 (noaypoBeHb) 7

paboTbl, cBA3aHHbIe ¢ UC KBanuduKaumm
MpoucxoxaeHne 3aMMCTBOBaHO 13

P . A OpuruHan X
TPyAO0BOW GYyHKLMM opuruHana
Kog, PerncrpaumnoHHbIn
opuruHana HOomep
npo¢deccnoHanbHOro
CTaHpapTa

pr,ﬂ,OBbIe AEVICTBMH Onpe,u,eneHme nepeydyHA n Tmnnos 40roBsopoB Ha BblIMNOJ/IHAEMbIE paGOTbI, KOTOpble
HEOGXO,D,VIMO 3aKNII04YUTb

Pa3paboTKa rpaduKa 3aKk/104eHNs AOrOBOPOB Ha BbINOAHAEMble PaboTbl

nﬂaHMpOBaHMe AEeHEXHbIX NOTOKOB, HeOGXO,D,VIMbIX ANnAa BbINMNO/HEHUA yCﬂOBVIVI




A0roBopoB Ha BbINO/IHAEMbIE paGOTbI

Heobxoanmble ymeHUn

MnaHmpoBsaTb paboTbl

Pa3pabatbiBaTb AOKYMEHTALMIO

Heobxoanmble 3HaHUA

|'OpVI,CI,VI‘-IECKVIE OCHOBbI B3aMMOOTHOLLEHN mMeXxXay KOHTpareHTamm

Tunbi (Gopmbl) gorosopos

OcHosBbl d)VIHaHCOBOI'O naaHNpoBaHUA

ApXMTeKTYpa, YyCTPOMCTBO U GYHKLMOHUPOBAHME BbIYMCAUTENbHBIX CUCTEM

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OcHOBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaAHUA LOEATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOAA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmax

MHCprMeHTbI n MeToabl onpeaeneHuA d)VIHaHCOBbIX n nNpon3BoaCTBEHHbIX
noKasaTesien AeATENbHOCTU OpFaHMBaLLMVI

OueHka (nporHosupoBaHue) 6loaXeToB W rpadMKoB: MeTOo[ aHajoros,
3KCMEepPTHbIe OLEHKU

YHpaBneHme KOMMYHUKaUUAMMU B NMPOEKTE! 6a30Bble HaBbIKK ynpasaeHnA (B TOM
ynucne nposegeHwme I'IpE3EHT3LI,VIVI, nposeaeHne neperosopos, I'Iy6J'IVI‘~IHbIe




BbICTYN/IEHMA)

YnpasneHne [OroBOPHbIMWU  OTHOWEHMAMM, B TOM 4ucCae YynpasJieHue
npetTeHsnaAmMmm

KynbTypa peun

Mpasunia 4enoBol nepenunucku

Apyrvie
XapaKTePUCTUKU

3.4.41. TpypoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKLMK

OpraH13aumoHHOE M TeXHOIorNYecKoe YpoBeHb
obecnevyeHune 3aKNHOYEHNA AOTOBOPOB Koa |D/41.7 (noaypoBeHb) 7
Ha BblNoHAEeMble paboTbl KBaNMdUKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

PaspaboTka TunNoBbix ¢OpM [OOrOBOPOB Ha BbINOJHAEMble pPaboTbl W
pernamMeHTOoB 3aK/I0YeHNsA LOroBOPOB HA BbIMOHAEMblE PaboTbl

ObecnevyeHne COOTBETCTBMA MNPOLECCOB 3aK/I0UYEHNA AOTOBOPOB B OpraHMU3aLmm
WAW NPOEKTe NPUHATLIM GOpMam M pernameHTam




OCVLLI,GCTBJ'IEHVIE 3KCI'I€pTHOVI noaaepXkum paGOT Nno 3aK/1Il0YEHUIO JO0roBopoB Ha
BbIMNOJ/IHAEMbIE paGOTbI

Heobxoanmble ymeHUn

PaspabatbiBaTb pernameHTHYIO0 4OKYMeHTaUmIo

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

MpoBoAMTbL NEperoBopbl

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MNOPYyYeHU

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHU meXxXAay KOHTpareHTamm

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

YcTpoincTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0MMI opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3aLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMum W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU




OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onUcaHMA W MOAEeNMPOBaHUA BM3Hec-nMpoLLeccos, CpPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLUECCOB OpraHn3auunn

OcCHOBbI MeHea}XMeHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHOBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
yucne metTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPO/A NCNO/THEHUA, NPUHATUA peLLIeHVIl\;I

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

YnpasneHue cogeprkaHMem MpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaB/ieHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaaums
(npnemo-caaToyHble UCMbITaHKWA)

KynbTypa peun

Mpasuia 4enoBol nepenunucku

Apyrvie
XapaKTePUCTUKU

3.4.42. TpypoBana ¢yHKLUMA




OpraHM3auMoHHOE U TEXHONOIMYecKoe VpoBeHb
obecneyeHne MOHUTOPUHIA U

HanmeHoBaHMe P Kop | D/42.7 (noaypoBeHb) 7
ynpaBaeHnUs UCNOJHEHUEM 4,0TOBOPOB

KBanMdpuKaumnm

Ha BbINOAHAEMble paboTbl

MpoucxoxaeHue 3aMMCTBOBaHO U3

P . A OpuruHan X
TpyaoBoi GyHKUMK opurnHana
Koa PerncrpaumnoHHbIi
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

TpyaoBble aencrems

Bblbop M paspaboTka MHCTPYMEHTOB M METOAO0B MOHMTOPUHIa M ynpaBneHus
[0roBOpPamm Ha BbiNoAHAEMble PaboTbl

BHe,u,peHme UHCTPYMEHTOB 1 METOA0B MOHUTOPUHTIA U yNnpaBaeHNA OO0roBoOpamMmm
Ha BblINOJ/IHAEMbIE paGOTbI

ObecneyeHune COOTBETCTBMA npoueccos  MOHUTOPUHra n ynpasaeHunAa
A0rosopamum Ha BbliNOJIHAEMbIE pa6OTbI NPUHATbIM B OpraHn3aunn nam npoekTe
CTaHAaPTaM U TEXHOIOTNAM

OCYLLI,GCTBJ'IEHVIE 3KCI'IepTHOl7I nogaepXku B peweHnn CNOPHbIX BONPOCOB

Heobxoanmble ymeHUn

Pa3pabatbiBaTb pernameHTHYIO 4OKYMeHTaUmIo

MpoBoAMTbL NEperoBopbl

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

KoHTponpoBaTb BbINOJIHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

MeToap! paspelleHns KOHGANKTOB




MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MNOPYYEHU

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHU meXxXAay KOHTpareHTamm

TexXHONOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B A€e/0BOM
B3aMMOZEeNcTBum

YcTpoiicTBO 1 PYHKLMOHUpPOBaHME coBpeMeHHbIx NC

CoBpemeHHble cTaHAapTbl UHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHblie cpeactBa M NAaTGOPMbl UHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONOrN opraHnsaLmi

COBPEMEHHbIe noaxoAabl n CTaHAapTbl aBTOMaTU3auunun OopraHnsauunun
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl K.I'IaCCVICI)VIKaLI,VIVI n KoAMpoBaHUA VIH(I)OpMaLI,VIVI, B TOM 4ucne
npmnceoeHne KogoBs AOKYMEHTaM U 3/1eMeHTaM CMpPaBO4YHUKOB

OTpacneBaﬂ HOPMaTUBHaA TeXHNYECKaA JOKYMeHTauunA

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbIt OTeUYeCTBEHHbIN U 3apybexHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa W MOAEeNMPOoBaHUA BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHMU3Mbl PbIHOYHbIX NPOLUECCOB OpraHn3auunn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI TEOPMM YNPaBEHUA




COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne MmetTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

Ounarpamma laHTa, meTopq, "Haberatowen BoO/IHbI", TUMNbI 3aBUCMMOCTEN MEXAY
pabotamu

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaToUHble UCNbITaHUSA)

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Opyrue
XapaKTepuUCTUKK

3.4.43. TpypoBas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GdyHKUUMK

Opl'aHVI3aLI,VIOHHOE N TEXHO/I0rN4ecKoe

obecneyeHne 3aKkioueHnn Yposerb
. Koa|D/43.7 |(noayposeHb) 7
[AOMONHUTENbHbIX COrNalleHni K
KBanMdpuKaumnm

A0orosopam Ha BbiNnoOJIHAEMbIE pa60TbI

3anMmcTBOBaHO U3

OpuruHan X
opurnHana

Koa PernctpaumnoHHbIit



opurMHana Homep
npo¢deccMoHanbHOro
CTaHAapTa

TpyaoBble aencrems

Pa3pa60TKa pernameHToB 3aKnw4veHuA AOO0NOJTHUTENIbHbIX cornaweHuim K
A0orosopam Ha BbinosiHAeMble pa6OTbI

ObecneyeHne COOTBETCTBMA npoueccoB  3aKa4eHnA - AONOJTHUTEJIbHbIX
cornaweHun K Aoroeopam B opraHn3daunm UManm NpoeKkTe NPUHATbIM cbopmaN\ n
pernameHTam

OcyliecTBaieHMe  3KCMEPTHOW  MOALEpP)KKM  paboT Mo 3aKAHYeHUIo
AOMONHUTENbHbIX COTNalIEeHNI K 40roBopam Ha BbiNoaHAEMble PaboTbl

Heobxoavmbie ymeHun

Pa3pabatbiBaTb perfnameHTHYIO OKYMEHTALMIO

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

MpoBoAMTbL NEperoBopbl

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M METOAbI BblA3UYMN M KOHTPOA MOPYYEHU

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHWU meXAay KOHTpareHTamm

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAatTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii




CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpOBaHMA UHPOpMaLMKM, B TOM uucie
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CMPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa UM MOAEeNMpPOoBaHMA BM3Hec-nNpoLLeccos, CpPeacTsa
MoAeNMpoBaHusA bUsHec-npoLeccos

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOoLEeCCOB OpraHM3auunm

OCHOBbI MEHEAKMEHTA, B TOM YMC/IE MEHEAKMEHTA KayecTsa

OcHoBbI TEOPMM YNPaB/EHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHU

MeTtoponoruna seaeHua AOKyMEHTOOGOpOTa B OpraHM3auunax

Ounarpamma laHra, metos "Haberatollel BO/IHbI", TUMNbl 3aBUCUMOCTEN MexXay
pabotamu

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpPoAyKTa, MoAepupyemble coBelLaHua




(npremo-caaTouHble UCNbITaHUSA)

YHpaBneHme Ka4yeCTBOM: KOHTPOJIbHbIE CMUCKMNY, BepMd)VIKaLI,VIﬂ, Banngauuna

KynbTypa peumn

Mpasuia 4enoBol nepenucku

Apyrue
XapaKTepUCTUKK

3.4.44. TpypoBsas GyHKUMSA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

OpraH13auMoOHHOE U TEXHOJIOTUYEeCKoe YpoBeHb
obecneyeHune 3aKpbITMA AOTOBOPOB Ha Kop | D/44.7 (noaypoBeHb) 7
BbINONHsiEMble PaboTbl KBanMdpuKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Kog PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

Pa3paboTKa pernameHToB 3aKpbITMA AOTOBOPOB Ha BbINOAHAEMbIe PaboTbl

ObecneyeHne COOTBETCTBMA MPOLECCOB 3aKPbITUA AOrOBOPOB B OpraHM3auuu
WY NPOeKTe NPUHATLIM GOPMaM U pernameHTam

OcyliecTBaeHWe 3KCNepTHOM NOAAEPKKN B yperyanposaHum npobaem

Heobxoavmble ymeHUn

Pa3pabatbiBaTb perfnameHTHYI0 OKYMEHTALMIO




Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

MpoBoAMTbL NEeperoBopbl

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYyYeHU

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHU meXxXAay KOHTpareHTamm

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMm W KoAMpPOBaHMA MWHPOpMaLMKM, B TOM 4uUcae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATeNnbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB




cDOle’IpOBaHl/IE N MeXaHMU3Mbl PbIHOYHbIX NPOLECCOB OpraHU3auunmn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHOBbI TEOPMM YyNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPO/A NCNO/THEHUA, NPUHATUA peLLIeHVIl\;I

MeTtogonoruna seaeHua AOKyMEHTOOGOpOTa B OpraHM3auunAax

Ounarpamma laHTa, meTopg, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

KynbTypa peun

Mpasunia 4enoBol nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.45. TpypoBana ¢yHKUMA

HanmeHoBaHue

OpraH13aumoHHOE M TeXHOIoTNYecKoe
obecneyeHne perncTpaLmm 3anpocos
3aKasuuKa

Kog,

D/45.7

YposeHb
(noaypoBeHb) 7
KBannbuKaumm




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

Boibop W pa3paboTKa WHCTPYMEHTOB W METOAO0B PEerncrpauMu 3anpocos
3aKasuuKa

BHeapeHWe MHCTPYMEHTOB U MeTOA0B PerncTpaumm 3anpocoB 3aKasunKka

ObecneyeHne COOTBETCTBUSA npoueccoBs perncrTpaunm 3anpocoB 3aKa3yuKa
NMPUHATbIM B OpPraHn3aunmn nam NnpoeKkTe CTaHO4apTam N TEXHOTIOTUAM

Heobxoanmble ymeHUn

Pa3pabatbiBaTb pernameHTHYIO0 4OKYMeHTaUmIo

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KOHTPOAb MCNONHEHUA BblAAHHbIX MOPYYEHMI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M METOAbI BblA3UYMN M KOHTPOA MOPYYEHU

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

YcTpoincTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctsa M NAatGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii




CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMoMKauMum W KOAMPOBaHMA UHPOpMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/1eMEeHTaM CNPaBoOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa UM MOAEeNMpPOoBaHMA BM3Hec-nNpoLLeccos, CpPeacTsa
MoAeNMpoBaHusA bUsHec-npoLeccos

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOoLEeCCOB OpraHM3auunm

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHoBbI TEOPMM YNPaB/EHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl YnpaBAeHus opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATeNbHOCTM, pachnpedeneHus MNopydYeHui,
KOHTPO/I1 UCMONIHEHUA, NPUHATUS PeLLeHU

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

Ounarpamma laHTa, meToq "Haberatowen BoAHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpPoAyKTa, MoAepupyemble coBelLaHua




YnpaBneHne KayecTBOM:
(npremo-caaTouHble UCNbITaHUSA)

KOHTPO/IbHbIE

CNUCKKN, BepudUKauua, Banugauma

KynbTypa peumn

Mpasunia 4enoBol nepenmnucku

Apyrue
XapaKTepUCTUKK

3.4.46. TpypoBas GyHKUMSA

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUM

OpraH13auMoOHHOE U TEXHOJIOTUYEeCKoe YpoBeHb
obecneyeHune 3aKNHOYEHNA JOTOBOPOB Kop | D/46.7 (noaypoBeHb) 7
conposoxaeHua UC KBanMdpuKaumnm
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Kog PernctpaumnoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

PaspaboTka TMnosbix $Gopm AOroBOPOB COMpPoBOXAeHMA UC n pernameHTOB
3aK04eHMA 4O0roBOPOB conpoBoXKaeHun NC

ObecneyeHue

pernameHTam

COOTBETCTBUA

npoueccos 3aK0YeHUs [0roBopoB
conpoBoXaeHua MC B opraHusaumm MAM MPOEKTe MPUHATBIM dopmam U

OcyliecTBaeHMe 3KCNepTHON MNOAAEPXKKM PaboT MO 3aK/AYEeHUI0 A0roBOPOB




conposoXxaeHuna NC

Heobxoanmble ymeHUn

Pa3pabatbiBaTb pernameHTHYIO 4OKYMeHTaumIo

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

MpoBoAMTbL NEperoBopbl

KoHTpoAMpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYYEHU

}Opmp,w-lecr(me OCHOBbI B3aMMOOTHOLLEHU meXxXAay KOHTpareHTamm

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOE/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

YcTpoicTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMum W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU




OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onucaHMa W MOAEeNMPOoBaHUA BM3HEec-nMpoLLeccos, CpPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLUECCOB OpraHn3auunn

OcCHOBbI MeHea}XMeHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHOBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
yucne metTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPO/A NCNO/THEHUA, NPUHATUA peLLIeHVIl\;I

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

Ounarpamma laHTa, meTopq, "Haberatowen BO/HbI", TUMbI 3aBUCMMOCTEN MEXKAY
pabotamu

YnpasneHue cogeprkaHMem MpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaB/ieHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaaums
(npnemo-caaToyHble UCMbITaHKWA)

KynbTypa peun

Mpasunia 4enoBol nepenucku

Apyrvie
XapaKTePUCTUKU

3.4.47. TpypoBana yHKLUMA




OpraHM3auMoHHOE U TEXHONOIMYecKoe VboBeHs
obecneuyeHune 06paboOTKM 3anNpocos P
HanmeHoBaHMe Kop | D/47.7 (noaypoBeHb) 7
3aKas34MKa o Bonpocam
KBanMdpuKaumnm
ncnonbsoBaHua UC
MpoucxoxaeHue 3aMMCTBOBaHO U3
P . A OpuruHan X
TpyaoBoi GyHKUMK opurnHana
Koa PerncrpaumnoHHbIi
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

TpyaoBble aencrems

PaspaboTka pernameHToB 06paboTKM 3anpocoB 3aKasyMKa MO BOMNpocam
mncnonb3osaHua UC

ObecneyeHne COOTBETCTBUSA npoueccos 06pa6OTKVI 3anpocoB 3adKa34ynKa B
OopraHunsaunn nam NpPoeKTe NPUHATbIM cbopmaM N pernameHTam

OcyuwiecTBneHMe 3KCNEepTHON NoAAepyKKM 06pabOoTKM 3anpocoB 3aKasuyuKa Mo
Bonpocam ncnosbsosaHma NC

Heobxoanmbie ymeHUn

Pa3pabatbiBaTb perfnameHTHYIO SOKYMEHTALMIO

Pacnpeaenatb paboTbl U BbIAENATb PECYPChbI

OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKauunn

MpoBoAnTb NEeperoBopbl

KoHTponpoBaTb BbINOJIHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

Bo3morxkHoctn NC




Mn peameTHanA obnactb aBTOMaTM3a Lnn

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLUI

Mogaenn KoMMyHUKaLUiA

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/ENCTBMU, OCHOBbI KOHGANKTONOMUK

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MNOPYyYeHU

YcTpoicTeo 1 GyHKUMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccMouKauMm W KoAMpOBaHMA UHPOpmMaLMKM, B TOM uucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATeNnbHOCTU

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToamKn onucaHua w MmoaennpoBaHnA 6VI3H€C-I'IpOLI,ECCOB, cpencrtea
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,eCCOB




cDOle’IpOBaHl/IE N MeXaHMU3Mbl PbIHOYHbIX NPOLECCOB OpraHU3auunmn

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHOBbI TEOPMM YyNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl ynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPO/A NCNO/THEHUA, NPUHATUA peLLIeHVIl\;I

MeTtogonoruna seaeHua AOKyMEHTOOGOpOTa B OpraHuM3auunax

Ounarpamma laHTa, meTopg, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

YnpasneHue cogeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHWe KayecTBOM: KOHTPOJbHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

KynbTypa peun

Mpasunia 4enoBol nepenmnucku

Apyrvie
XapaKTePUCTUKU




3.4.48. TpypoBas ¢yHKUMS

OpraHM3auMoHHOE U TEXHOMOIMYecKoe VpoBeHb
obecneyeHne NMHULMMPOBAHUA paboT

HanmeHoBaHMe Hnp P Kop | D/48.7 (noaypoBeHb) 7
no peannsaLmm 3anpocoB, CBSI3aHHbIX

KBanMdpmKaumnm

¢ ucnosnbsosaHmem NC

MpoucxoxaeHue 3aMMCTBOBaHO U3

P . A OpuruHan X
TpyaoBoi GyHKLUMMU opurnHana
Koa PerncrpaumnoHHbIit
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa

TpyaoBble aencrems

Pa3paboTKka pernameHToB MHULMMPOBAHUA paboT No peanusauum 3anpocos,
CBAI3aHHbIX C Ucnoab3oBaHuem MC

ObecneyeHne COOTBETCTBUA NPOLLECCOB MHULMMPOBAHMA PaboT No peannsaumm
3aMnpoCcoB B OpraHU3aLnm AN NPOeKTe NPUHATLIM GOpPMam M pernameHTam

OcyliecTB/ieHMEe  3IKCMEPTHOW  NOALEPHKM  MHULMMPOBAHMA  paboT  no
peanusaumm 3anpocoBs, CBA3AHHbIX C UCMO/Ib30BaHNem NC

Heobxoanmble ymeHUn

Pa3pabatbiBaTb pernameHTHYIO 4OKYMeHTaumIo

Pacnpeaenatb paboTbl U BbIAENATb PECYPChI

MpoBoAMTbL NEperoBopbl

OcyLLecTBAATb KOMMYHUKaLUK




KoHTponpoBaTb BbINOJIHEHWE NOPYYEHUI

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M METOAbI BblAaUYMN M KOHTPOAA NOPYYeHU

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmmyHuKauui

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

YcTpoicTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHbie cpenctBa M NAaTGopMbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMum W KoAMpPOBaHMA UWHPOpmMaLMKM, B TOM 4ucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHaibHOM
AeATenbHOCTU




OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onUcaHMA W MOAEeNMPOBaHUA BM3Hec-nMpoLLeccos, CpPeacTsa
MoAeNMpoBaHuA bBUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLUECCOB OpraHn3auunn

OcCHOBbI MeHea}XMeHTa, B TOM YMC/Ie MEHEeAKMEHTa KayecTsa

OcHOBbI TEOPMM yNpaBAeHNA

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
yucne metTogbl nNaaHMpPOBaHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPO/A NCNO/THEHUA, NPUHATUA peLLIeHVIl\;I

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmax

Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

YnpasneHue cogeprkaHMem MpPoeKTa: AOKYMeHTUpoBaHue TpeboBaHuiA, aHanus
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaB/ieHWe KayecTBOM: KOHTPOJIbHble CMWCKM, BepuduKauma, Banuaaums
(npnemo-caaToyHble UCMbITaHKWA)

KynbTypa peun

Mpasuia 4enoBol nepenunucku

Apyrvie
XapaKTePUCTUKU

3.4.49. TpypoBana ¢yHKLUMA




Opl'aHVI3aLI,VIOHHOE N TEXHO/I0rN4ecKkoe ypOBEHb

HanmeHoBaHue obecneyeHune BbINOJHEHMA 3aNPOCOB Kop | D/49.7 (noaypoBeHb) 7
3aKa34mKa KBanMdpmKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X
TpyAoBsoi GyHKUUM opurMHana
Koa PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Pa3pa60TKa pernameHTOoB 3aKpPbITUA 3aNpPOCOB 3aKa34vnkKa

ObecneyeHne COOTBETCTBUSA npoueccoBs 3aKpbiThA 3anpoCoB 3aKa34yunka B
OopraHunsaunn nam NpPoeKTe NPUHATbIM cbopmaM N pernameHTam

Heobxoanmble ymeHUn

PaspabatbiBaTb pernameHTHYIO 4OKYMeHTaumIo

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

OcyLecTBAATb KOMMYHUKaLUK

MpoBoAMTbL NEeperoBopbl

KoHTpoAnpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI MU METOAbI BblA3UYMN M KOHTPOA MOPYYeHU

MHCTPYMEHTbI M MeTOAbl KOMMYHMKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmMyHUKaUUiA




TexHoONorMm MeXAUYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI'VIVI

YcTpoincTeo 1 GyHKUNMOHUPOBaHWE coBpemeHHbIx NC

COBpeMeHHbIe CTaHAapPTbI VIH(I)OpMaLI,VIOHHOI'O BBaMMOAEVICTBMﬂ cncrem

MporpammHblie cpenctsa M NaatGopmMbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/I0M1I opraHM3aLnii

CoBpemeHHble nogxoAbl W  CTaHAapTbl  aBTOMaTM3alLMKM  OpraHU3aLumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKauMm W KoAMpOBaHMA UWHPOpMaLMKM, B TOM uUucae
NPUCBOEHME KOAOB AOKYMEHTAM M 3/IeMEeHTaM CNPaBOYHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeATenbHOCTH

OcHosBbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM onncaHMa UM MOAeNMpPoBaHUA BM3Hec-nNpoLLeccos, CPeacTsa
MoAeNMpoBaHusA bUsHec-npoLeccos

cDOle’IpOBaHl/IE N MeXaHM3Mbl PbIHOYHbIX NPOLECCOB OpraHn3auunn

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WU MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopydYeHui,




KOHTPOAA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToob60poTa B OpraHM3aLmnax

Ounarpamma laHTa, meToq "Haberatowen BoHbI", TUMbl 3aBUCUMOCTEN MeXay
pabotamu

YnpaBneHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKW, BepubMKauusa, Banuaaums
(npremo-caaTouHble UCMbITaHUSA)

KynbTypa peumn

Mpasuna AenoBsoi nepenmnucku

Apyrue
XapaKTepUCTUKK

3.4.50. TpygoBsas ¢pyHKUMS

HanmeHoBaHue

MpoucxoxaeHne
TpyAosoi GyHKUUMK

MnaHupoBaHWe ynpaBaeHus YpoBeHb
OOKYMeHTaumel Kop | D/50.7 (noaypoBeHb) 7
KBanMdpuKaumnm

3anmcTBOBaHO U3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOmep
npo¢deccnoHanbHoOro

CTaHOapTa




TpygoBble AencTaus

Pa3paboTKa niaHa ynpaBaeHusa JOKYMeHTaumen

CornacoBaHve nfaaHa YMNpaBAeHWA AOOKYMEHTauMel C 3anmHTepPecoBaHHbIMM
CTOPOHaMM MpPoeKTa

YTBEpKAeHMe NaaHa yNpaBaeHnsa LOKYMeHTaumen

Heobxoanmble ymeHUn

MnaHmMpoBsaTh paboTbl B NpoeKTax

Pa3pabatbiBaTb MPOEKTHYIO SOKYMEHTALMIO

MpoBoAMTb NEperoBopbl

Heobxoanmble 3HaHWA

OcHosBbl ynpasaeHnAa Ka4yeCtBoOM

OcHoBbl KOHPUIYPALLMOHHOTO YNPaBAEHNA

TexXHONOMMU  MEXKNUYHOCTHOW M rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMO/EMNCTBMU, OCHOBbI KOHGANKTONOMUK

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeUYEeCTBEHHbIN U 3apybexHblit onbiT B nNpodeccuoHabHOM
AeaTenbHOCTU

OcCHOBbI MeHeXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

MeTtoaonorus segeHns AoKymeHToo60poTa B OpraHM3aLmax

OcHOBbI MeHeaXMeHTa N POEKTOB

KynbTypa peumn

Mpasunia 4enoBol nepenunucku

Apyrvie




XapaKTePUCTUKU

3.4.51. TpypoBana ¢yHKLUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OpraHunsaums cornacoBaHus YpoBeHb
AOKYMeHTaLMn B NPOeKTax Koa |D/51.7 (noaypoBeHb) 7
KBannbuKaumm
3anMmcTBOBAHO U3
OpuruHan X
opurMHana
Kopn PernctpaunoHHbIit
opurMHana Homep
npodeccnoHanbHoro
CTaHgapTa

TpypoBble AencTaus

Paboune cornacoBaHusn AOKYMEHTALLMN B NPOEKTAX

CDOpMa}'IbeIe CornacoBaHMA AOKYMeHTaLU MK B MPOEKTaxX

Heobxoanmble ymeHUn

npOBO,CI,VITb pa60w|e n d)opmaanble cornacoBaHMA AOKYMEHTAUMN B NMPOEKTAX

OcyLecTBAATb KOMMYHUKaLUK

MpoBoAMTbL NEperoBopbl

Heobxoanmble 3HaHWA

MHCTpYMEHTbI 1 MeTOoAbl COrNACOBaHUA AOKYMEHTALUM B MPOEKTax

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYyHUKaLUI

Mogaenn KoMmMyHUKaUUiA




TexHoONorMm MeXAUYHOCTHON M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTH

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

MeTtogonoruna seaeHua AOKyMEHTOOGOpOTa B OpraHuM3auunAax

OcHOBbI MeHeaXMeHTa NPOEKTOB

KynbTypa peumn

Mpasuia 4enoBol nepenmnucku

Opyrue
XapaKTepuUCTUKK

3.4.52. TpypoBana ¢pyHKUMA

HanmeHoBaHue

MpoucxoxaeHue
TpyaoBon GyHKUMK

OpraHunsauus yTeepxaeHUs YpoBeHb
AOKYMEHTaLMN B MPOEKTe Koa |D/52.7 (noaypoBeHb) 7
KBannbuKaumm

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro

cTaHaapTa




TpygoBble AencTaus

YTBepm,u,eHme AOKYMEHTALUMN B KOMaHAE NPOEKTa

YTBeprKaeHne AOKYMEHTaUMKM Y 3aKa3umKa

Heobxoavmble ymeHUn

Mn poBOAUTb Npe3eHTaunun

MpoBoAMTbL NEperoBopbl

Heobxoanmble 3HaHWA

TexXHOMOMMU  MEXKNUYHOCTHOM M  rpynnoBOM KOMMYHWKAUMM B Ae/0BOM
B3aMMOZENCTBMUN, OCHOBbI KOHGIMKTOIOTUN

TexHo0rMm NoAroTOBKM M nposeaneHUA ﬂpGBGHTaLLMVI

Bo3morxkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

NCTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEHHbIN OTEeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

MeTtoaonoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

OCHOBbI MeHeaXMEHTa N POEeKTOoB

KynbTypa peun

Mpasuna 4enosoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.53. Tpygosas ¢pyHKUMS




YnpaBneHue pacnpocTpaHeHnem YpoBeHb

HanmeHoBaHue OOKYMEHTaLMM B NPOEKTe Kop | D/53.7 (noaypoBeHb) 7
KBanMdpuKaumnm
MpoucxoxaeHne 3aMMcTBOBaHO 13
P . A OpuruHan X
TpyAoBoi GyHKUUM opurMHana
Kog PerncrpaumnoHHbIi
opurMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

TpyaoBble aencrems

ObecneyeHne NCNONb30BAHUA dKTYya/1IbHbIX BepCVIl\/‘I AOKYMEHTOB

ObecneuyeHue 3aNHTEPECOBAHHDbIX CTOpPOH NPOEKTa HGOGXOAMMbIMM
AOKYMEHTaMU

OnoselleHMe O BbiMyCKe HOBbIX MU OBHOBAEHUWN CYLLECTBYIOWMNX AOKYMEHTOB B
npoekre

Heobxoavmble ymeHUn

OCVLLI,eCTBJ'IFITb KOMMYHUKaUWNKM B NPOEKTaxX

Heobxoanmble 3HaHWA

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogenn KoMmyHuKauui

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATeNbHOCTH

CoBpeMeHHbI OTeYEeCTBEHHbIM U 3apybexKHblit onbiT B NpodeccuoHabHOM
AeaTenbHOCTU




OcCHOBbI MeHeaXMeHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

OCHOBbI MeHeaXMeHTa N POEeKTOoB

KynbTypa peun

MpaBuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.54. TpypoBsas ¢pyHKUMS

HanmeHoBaHue

MpouncxoxaeHne
TpyAoBsoi GyHKUUMK

OpraHu3almoHHoe obecneyeHne YpoBeHb
KOMaHA006pa30BaHNA U Pa3BUTUA Kop | D/54.7 (noaypoBeHb) 7
nepcoHana KBanMdpuKaumnm

3anMmcTBOBaHO M3

OpuruHan X
opurMHana
Koa PerncrpaumnoHHbIit
opurMHana HOmep
npodeccnoHanbHoOro
CTaHpapTa

TpyaoBble aencrems

Bbibop M pa3paboTKa WMHCTPYMEHTOB W MeTOAO0B KomMaHaoobpasoBaHMsA W
pa3BUTUA NepcoHana

BHe,ﬂ,peHVle UHCTPYMEHTOB U METOoL0B KOMaH,CI,OO6pa3OBaHVI’r'I 1N pPasBUTUA
nepcoHana




KOHCVJ'IbTaLI,VIOHHaFI noaaepixka KOMaH,CI,OO6|OBBOBaHWr'I 1 pPa3BnTUA NnepcoHana

Heobxoanmble ymeHUn

YnpasaATb NepcoHaNOM

PaspabatbiBaTb pernameHTHYIO0 4OKYMeHTaUmIo

Pacnpegnenatb paboTbl U BbIAENATb PECYPChI

KoHTpoAMpoBaTh BbINOJHEHWE NOPYYEHUI

Heobxoanmble 3HaHUA

MHCTPYMEHTbI M MeTOAbI BblA3UYMN M KOHTPOA MOPYYEHU

MeToap! opraHu3aunmn obyveHuma

MeToapbl opMUPOBaHMA KOMAHABI

lpynnoBas AMHaMMKa KOMaHA,

MeToap! ynpaBieHUa KOHGAUKTaMK

MeToabl MOTMBALMM NEPCOHana

NCTOYHUKM MHPOopMaL MK, Heobxoanmon ana npodeccuoHanbHOM AeATENbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIM U 3apybexHblit onbiT B NpodeccuoHasbHOM
AeaTenbHOCTU

OcCHOBbI MeHe}XMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne metTogbl nNaaHMpPOBaAHUA LOEeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

NHCTpyMeHTbl M MeToabl onpeaeneHus ¢GpUHAHCOBbIX WU MPOU3BOACTBEHHbIX
noKasartesieil AeaTe/IbHOCTU OpraHu3aummn




OcHOBbI MeHea}XMeHTa N POEKTOB

KynbTypa peumn

Mpasuna 4enoBsoi nepenmnucku

Apyrvie -
XapaKTePUCTUKU

3.4.55. TpygoBas ¢pyHKUMS

YnpasneHue adpdeKTUBHOCTbIO paboThbl YpoBeHb
HanmeHoBaHue nepcoHana B NpoeKkTe Koa |D/55.7 (noaypoBeHb) 7
KBanMdpuKaumnm
MpoucxoxaeHune 3aMmCTBOBaHO U3
P . A OpuruHan X
Tpy£oBoh GyHKLMK opurnHana
Kog PermcrpaumoHHbiit
opurnHana HoMmep
npodeccnoHanbHoOro
CTaHAapTa

Tpyaosble AencTeus OcyuectBneHne oueHKU paboTbl NepcoHana B NpoekTe

OueHKa 3¢pHeKTMBHOCTU MEPONPUATUIN NO Pa3BUTUIO MepPCOoHaNa B NPOEKTe

UHnumnmposaHue M3MEHEeHMI B NnaHax ynpaBaeHnAa nepcoHasiom B MNPOEKTe

HEOGXO,CI,VIMbIe yYMeHUA AHaJ'IVI3VIpOBaTb BXOAHblE AadHHbIE

YnpaBasaTb NEPCOHaNIOM B NPOEKTe




Heobxoanmble 3HaHUA

MeToap! OLLeHKN 3PPEKTUBHOCTM PaboTbl NEPCOHANA B MPOEKTE

OCHOBHbIe 3Tanbl nposeaeHnA opraHnM3aumMOHHbIX N3MEHEHUN

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeKHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTU

OCHOBbI MEHEAXMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa

OcHosBbl ynpasaieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl TpyAda

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHWs opraHusaumein, B TOM
yncne metoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHUi,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM I

MHCTpYyMEHTbI M MeToabl onpeaeneHuss GpUHAHCOBbIX W MPOU3BOACTBEHHbIX
noKasaTtesieil AeaTe/IbHOCTU OpraHu3aummn

OCHOBbI MeHeaXMeHTa N POEeKTOoB

KynbTypa peun

Mpasuna 4enoBsoi nepenmnucku

Apyrvie
XapaKTePUCTUKU

3.4.56. TpygoBas ¢pyHKUMS

PaspaboTKka n cornacosaHue YposeHb

HanmeHoBaHue perfameHToB M npoueayp Ana odpuca Koa |D/56.7 (noaypoBeHb) 7

yrpaB/ieHWsa NPOeKTamm KBa/IMOUKALMM




MpoucxoxaeHue
TpyaoBon GyHKUMMU

3anmcTBOBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble fencTaus

Pa3paboTKa 1 cornacoBaHne NPoLEccoB U MHCTPYKLMIA MO BbiNOAHEHMIO paboT B
npoekTax cosgaHuna (moandukaumm) NUC ana oburca ynpasneHns npoekTtamm

PaspaboTka u cornacosaHue wWabnoHOB pPabounx [AOKYMEHTOB MPOEKTOB
cosaaHua (moguonkaummn) UC ans odurca ynpasieHna npoekTamm

PaspaboTka M cornacoBaHuMe MeXaHWM3MOB MOHWTOPUHIA W KOHTPO/A
BbIMNOJIHEHWNA PAbOT B NPOEKTax A8 oduca ynpasieHUs NpoeKkTamm

Heobxoanmble ymeHUn

PaspabatbiBaTb pernameHTHYIO0 4OKYMeHTaUmIo

MpoBoauTb paboumne n GopmasnbHbIe COriacoBaHus

OcyLlecTBAATb KOMMYHUKaLUK

MpoBoAMTL NEperoBopbl

Heobxoanmble 3HaHWA

Bo3morkHoctn NC

Mn peameTHanA obnactb aBTOMaTM3a Lnn

TexHoNorMM BbINO/AHEHMA  paboT no  co3daHuilo  (MoauduKauuu) wn
conposoxaeHuio NC

OcCHOBbI yNpaBaeHUs NpoeKTaMu

OcHoBbl 06LLero ynpasneHus opraHmsaumei




NHCTPYMEHTbI U MeToAbl KOMMYHUKaLWA

KaHanbl KOMMYHUKaLMI

Mogaenn KoMmmyHuKaumi

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AO€e/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMeHHbI OTeYECTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHoCTH

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOLEeCCOB OpraHMn3auunm

OcCHOBbI MeHeAXMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOrO y4eTa U bIoAKeTUPOBaHMA

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniaThl TpyAa

OcHoBbI TEOPMM YNPaBEHUA

CoBpemeHHble MHCTPYMEHTbl WM MeToAbl ynpaBAeHus opraHusaumein, B TOM
yncne Mmetoabl NAAHUPOBAHWUA AEATENbHOCTM, pachnpedeneHus MNopyYeHui,
KOHTPO/11 UCMONHEHWNA, NPUHATUA PeLLeHM

MeTtononoruna seaeHuma AOKyMEHTOOGOpOTa B OpraHuM3auunAax

MHCTpYyMeHTbl U meToabl onpeaeneHms ('bVIHaHCOBbIX N Npon3BOACTBEHHDbIX




noKasaTesien AeATENbHOCTU OpPraHn3auun 7

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCTpYyMEHTbI U MeToabl MOAENNPOBAHUA 6VI3H€‘C-I'IpOLI,eCCOB OopraHnsauunun

OcHosBbl PENHXUHUNPUHTIA 6VI3H€C-I'I|OOLI,€CCOB OopraHnsauunun

OcHOBbI MeHeaXMeHTa NPOEKTOB

Ounarpamma laHTa, meTopq, "Haberatowen BoO/HbI", TUMbI 3aBUCMMOCTEN MEXKAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W rpaduMKoB: MeTo[ aHajoros,
3KCMEepPTHbIe OLEHKU

YnpaBneHue cofeprkaHMem NpoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NPOAYKTa, MOAEPUPYEMbIE COBELLAHUA

YnpaBneHue KayecTBOM: KOHTPOJibHble CMWCKM, BepuduKauma, Banuaauma
(npnemo-caaToyHble UCMbITaHKWA)

YnpaB/ieHne KOMMYHUKaLMAMMU B NPOeKTe: 6a30Bble HaBbIKM yNpaB/eHuUs (B TOM
yncae NpoBeAeHWE Mpes3eHTaumii, BedeHWe MNeperoBopoB, NybH/MYHbIE
BbICTYN/IEHMA)

OT4yeTHOCTb NO NPOEKTY: NOAroTOBKAa OTYETOB 06 ucnoaHeHnu

ynpaBnem/le AOroBoOpHbiIMM  OTHOWEHWMAMM, B TOM 4YUCne YynpasaeHue
npeTeHsnaAmMmm

KynbTypa peun

Mpasunia 4enoBol nepenunucku

MHOCTpaHHbIM A3bIK (YUTEHNE N NOHUMaHME TEXHUYECKOW nTepaTypbl)




Apyrvie
XapaKTePUCTUKU

3.4.57. TpypoBana ¢yHKUMA

dopmurpoBaHue NpeanoxKeHui no YpoBeHb
HanmeHoBaHue pa3BuTUIO oduca ynpasaeHun Koa |D/57.7 (noaypoBeHb) 7
NPOEKTaMn B OpraHu3saumm KBanuduKaumm

MpoucxoxaeHue
TpyaoBon GyHKUMK

3anmcTBoBaHO U3

OpuruHan X
opurnHana
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpypoBble AencTaus

MHUUMMPOBAHME KOPPEKTUPYIOWMX U Npeaynpexaatrowmx OelcTBuii B
OTHOLLEHMM CUCTEMbI YTNPaBAEHUS KOMNaHWeN

Pa3paboTKa npeasioXKeHUit No COBEPLUEHCTBOBAHWUIO CUCTEMbI YNpaB/eHusA
KOMNaHuewn B pamKax MHULMNPOBAHHbIX KOPPEeKTUPYOLMX n
npeaynpexaatowmx 4encTemm

Heobxoavmble ymeHUn

Pa3pabatbiBaTb perfnameHTHYI0 OKYMEHTALMIO

MpoBoanTb paboumne n bopmanbHblie CornacoBaHmA

OCVIJ.I,eCTBJ'I’r'ITb KOMMYHUKaUuunun

MpoBoAnTbL NEeperoBopbl




Heobxoanmble 3HaHUA

Bo3amorxkHoctn NC

MpeameTtHaa 061acTb aBTOMaTU3aLUK

OcCHOBbI ynpasaeHUa NpoeKkTamm

OcHoBbl 06uLero ynpaBneHus opraHvsaumei

MHCTPYMEHTbI M MeToAbl KOMMYHUKaLNIA

KaHanbl KOMMYHUKaLMIA

Mogaenn KoMmmyHuKauui

TexHONorMm MeXAUYHOCTHOU M prﬂﬂOBOVI KOMMYHUKauun B AOE/10BOM
BBaMMO,ﬂ,eVICTBMM, OCHOBbI KOH(I)J'IVIKTOJ'IOI’VIVI

NCcTOYHUKM MHPOopMaL MK, Heobxoanmol ana npodeccuoHanbHOM AeATeNbHOCTU

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeHblit onbiT B NpodeccMoHabHOM
AeATenbHOCTU

CDOpMVIpOBaHVIe N MeXaHM3Mbl PbIHOYHbIX NpPOoLEeCCOB OpraHM3auunmn

OcCHOBbI MeHe}XMeHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa

OcHOBbI ynpaBaeHYecKoro yyerta

OcHoBbl GPMHAHCOBOTrO y4eTa U BIoAKEeTUPOBaHMA

OcHosBbl OpraHnsauunn nponsBoacTBa

OcHosBbl ynpasaeHnAa B3aMMOOTHOWEHNAMMU C KTIMEHTAMU U 3aKa3HYUKaMU (CRM)

OcHOBbI yNpaB/ieHUs NepcoHaaom, BKAoYan BONPOChI oniathl TpyAa

OcHoBbI TEOPMM YNPaBEHUA




COBpeMeHHbIe UHCTPYMEHTbI U METOoAbl YynpaBaeHUA opraHmsaumel‘/'l, B TOM
ynucne MmetTogbl nNaaHMpPOBaHUA LOeATEeNIbHOCTH, pacnpeneneHuAa nopyqum‘/'l,
KOHTPOA NCNO/THEHUA, NPUHATUA peLUEHVIVI

MeTtoaonorus segeHns 4oKymeHToo60poTa B OpraHM3aLmnax

MHCprMeHTbI n MeTodbl onpeaeneHuA d)VIHaHCOBbIX n Npon3BoaCTBEHHbIX
noKasaTesiein AeATENbHOCTU Opl'aHVI33LI,VIl7I

OcHosBbl OpFaHMBaLLMOHHOﬁ ANArHOCTUKM

MHCprMeHTbI M MeToabl moaennpoBaHUA 6VI3HEC-I'I|OOLI,€CCOB opraHunsauunun

OcHosBbl PENHXUHUNPUHIA 6M3Hec—r|pou,ecc0|3 OopraHnsauunun

OcCHOBbI MeHeaXMEHTa NPOEKTOB

Ounarpamma laHTa, meTopq, "Haberatowen BO/IHbI", TUMbI 3aBUCMMOCTEN MEXAY
pabotamu

OueHka (nporHosupoBaHue) 6l0aXeToB W  rpadMKoB: MeTOo[ aHajoros,
9KCMEepPTHbIe OLEHKU

YnpaBfeHve cofeprkaHMem NpPoeKTa: AOKYMeHTUpoBaHWe TpeboBaHWiA, aHaNu3
NpPoAyKTa, MoAepupyemble coBelLaHua

YnpaBneHue KayecTBOM: KOHTPO/bHble CNUCKKU, BepubMKauusa, Banuaaums
(npremo-caaToUHble UCMbITaHUSA)

YnpasneHne KOMMYyHMKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B ToM
yncne npoeBedeHME Mpes3eHTaumii, BedeHME NeperoBopos, Nyb6/aMYHble
BbICTYN/IeHMA)

OT4yeTHOCTb NO NPOEKTY: NOAroTOBKAa OTYETOB 06 ucnoaHeHnu

YnpasneHne [OroBOPHbIMWU  OTHOWEHMAMM, B TOM 4ucCae Yynpas/ieHue




NpeTeH3nAMmn

KynbTypa peumn

Mpasuna 4enoBsoi nepenmnucku

MHOCTPaHHbIV A3bIK (YUTEeHWE N NOHMMaHWE TEXHUYECKOW nTepaTypbl)

Opyrue
XapaKTepuUCTUKK




IV. CBegeHuMa 06 opraHusaumsx - paspaboTymkax
npodeccnoHanbHOro cTaHaapTa

4.1. OTBeTCTBEHHan opraHM3auua-paspaboTumk

000 "Hay4yHo-npoun3sBoacTBeHHbIN LeHTp "1C", ropoa MockBa

AnpekTop CadpoHoB AnekcaHap Bnagumumposuy

4.2. HanmeHoBaHMNA opraHn3aumit-paspaboTunKkos

1. MeKpernoHanbHan obwecTseHHas opraHusauus "Cotos UT-gupekTopos" (CoANT), ropog,
ExkaTepuHbypr

2. HO "Accoumauma npeanpuaTMini KOMMNbIOTEPHbIX N MHPOPMALMOHHbIX TexHonorui (AN KUT)",
ropoa Mocksa

3. 000 "1C: CeBepo-3anag", ropoa CaHkT-lMeTepbypr

4, 000 "1C", ropoa MockKsa

5. 000 "AinTuNeng-Codt" (ITLand), ropog CaHKT-lMNeTepbypr

6. 000 "Akcenot-M" (AXELQOT), ropoa MockBsa

7. 000 "busHec-CodT", roposa CapaHcK

8. 000 "BArB", ropoa Mocksa

9. 000 "AunpekT npoekT", ropog Bonrorpaza

10. 000 "KomnaHus Ambep", ropopa CaHkT-MeTepbypr

11. 000 "KomnaHus KOMMNUT", ropog CaHKkT-MNeTepbypr




12. 000 "TouHbli yuet CodT", ropos CMoneHcK

13. 000 "TPUA", ropopg CankT-lMeTepbypr

14. 000 Hay4yHo-npoussoacTeeHHas ¢mnpma "dPopyc”, ropoa NpKyTck

15. ®re0yY BIMNO "MoCKOBCKMI rocy4apCTBEHHbIN YHUBEPCUTET SKOHOMMKM, CTAaTUCTUKM U

nHdopmatmkmn (M3ICU)", ropoa Mocksa

<1> O6uwepoccuiicknin kKnaccuduKkaTop 3aHATUN.
<2> 06LwepoccnncKkmin KnaccudmkaTop BUAOB SIKOHOMUYECKOM AeATeIbHOCTH.
<3> EanHbIN KBaNUUKALMOHHbIM CNPAaBOYHMK AOJ/IKHOCTEN PYKOBOAUTENEN, CNELMANNCTOB U CAYKALLMX.

<4> 06Lwepoccnnckmin knaccudumkaTop cneumanbHocTen No obpasoBaHMio.




